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Docket Control
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007

RE: Qwest QPAP Compliance Filing
Decision No. 64888, Docket No. T-00000A-97-0238

Docket Control:

Pursuant to the above referenced decision, Qwest is supplying its performance data for the
month ending August 31, 2002 to the Commission.

Please call me if you have any questions concerning this filing.

Sincerely,

cc:

6

Patrick C. Williams, Manager, Compliance and Enforcement, ACC (w/attachments)
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LIS Trunk (Parity)

UDIT DS1 (Parity)

UDlTAbove DS1 Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Vere Non-Loaded (Parity)

Unbundled Loop - 4 Wire Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop - DS3 Capable (Parity)

Qwest DSL (Parity)
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296
296
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298
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ISDN Primary (Parity)

DSO (parity)

DS1 (parity)

DS3 (Parity)

Frame Relay (Parity)

LIS Trunk (Parity)

UD/T DS1 (Parity)

UDIT Above DS7 Level (Parity)
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Unbundled Loop - 2 VWre Non-Loaded (Parity)
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303
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ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

LIS Trunk (Parity)

UDIT DS1 (Parity)

UDlTAbove DS1 Level (Parity)

UnbundledLoop Analog (Parity)

Unbundled Loop - 2 Mre Non-Loaded (Parity)

Unbundled Loop - 4 \Mre Non-Loaded (Parity)

UnbundledLoop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop - DS3 Capable (Parity)

Qwest DSL (Parity)

E911 (Parity)

Enhanced Extended Loops (EELS) (Diagnostic)

MR-7E* - Repair Repeat Report Rate (Percent)
ISDN Primary (Parity)

DSO (Par/Ty)

DS1 (parity)

D83 (Parity)

Frame Relay (Parity)

LIS Trunk (Parity)

UD/T DS1 (Parity)
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307

308
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326
326
326
326

327
327
327
327
328
328
328
329

MR-9A Repair Appointments Met (Percent) - Dispatches within MSAs
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rafe ISDN (Parity)

UNE - P (POTS) (Parity)
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335

MR-10 - Customer-Related Trouble Reports (Percent) 336
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GA-1 . Gateway Avallabillty - IMA-GUI
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Gateway Availability - IMA-GUI (Percent) AH (GA-1 A) (Benchmark)
Date Numerator Denominator CLEC Result
Sep-01
OC!-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

27896
29870
27962
28964
29792
26189
28620
28795
29868
27520
29880
28972

27900
29880
28440
28980
29880
26280
28620
28800
29880
27540
29880
29340

99.99%
99.97%
98.32%
99.94%
99,71%
99.65%

100.00%
99.98%
99.96%
99.93%

100.00%
98.75%

Gateway Availability - IMA-GUI (Percent) Fetch-n-Stuff GA-1 B Benchmark
Date Numerator Denominator CLEC Result
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

27900
29880
28800
28980
29730
26640
28980
28800
29880
27900
29880
29700

27900
29880
28800
28980
29880
26640
28980
28800
29880
27900
29880
29700

100.00%
100.00%
100.00%
100.00%

99.50%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

\ J

\ I

\ I

x

Gateway Avaxlabnhty - IMA-GUI (Percent) Data Arbiter (GA-1 C Benchmark
Date Numerator Denominator CLEC Result
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

111600
119250
115200
115920
119520
106560
115920
115167
119520
111600
119520
118752

111600
119520
115200
115920
119520
106560
115920
115200
119520
111600
119520
118800

100.00%
99.77%

100.00%
100.00%
100.00%
100.00%
100.00%

99.97%
100.00%
100.00%
100.00%

99.96%

Gateway Avamlablhty - IMA-GUI (Percent) SlA (GA-1 D) (Benchmark)
Date Numerator Denominator CLEC Result
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

27900
29745
29700

27900
29880
29700

100.00%
99.55%

100 00%

Q wes t  P er f  Res u l t s  -  P ID  ( 14- S ta te  271  P ID  5 .0 ) Arizona

CLEC causes some MA-bound internet traffic to get improperly rerouted to their routers instead of Qwest's.
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GA-2 - Gateway Availability - IMA-ED!
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Gateway Availability - IMA-EDI (Percent) (GA-2 ) Benchmark
Date Numerator Denominator CLEC Result
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

27896
29870
27962
28964
29792
26189
28620
28795
29868
27520
29880
28829

27900
29880
28440
28980
29880
26280
28620
28800
29880
27540
29880
29340

99.99%
99.97%
98.32%
99.94%
99.71%
99.65%

100.00%
99.98%
99.96%
99.93%

100.00%
98.26%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

CLEC caused some MA-bound interne! traffic to get improperrerouted to theirrouters instead of Qwest's.
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GA-3 - Gateway Avallabillty - EB-TA
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Gateway Availability .. EB-TA (Percent) (GA-3 ) (Benchmark
Date Numerator Denominator CLEC Result
Sep-01
06i-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

40930
43104
41760
42840
43200
38880
42750
41672
43200
40865
42643
42724

41160
43200
41760
42840
43200
38880
42840
41760
43200
40865
42840
43020

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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GA-4 - System Availability - EXACT

System Availabil i ty-EXACT (Percent GA-4 Benchmark
Date Numerator Denominator CLEC Result
Sep-01
Dot-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul~02
Aug-02

20700
22860
21960
21600
22860
20160
21600
21960
22860
20685
22860
22500

20700
22860
21960
21600
22860
20160
21600
21960
22860
20700
22860
22500

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
99.93%

100.00%
100.00%

\ 11 - l  'y

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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GA-6 - GatewayAvailability - GUI - Repair
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Gateway Avallablhty-GUI-Repanr (Percent) GA-6 Benchmark
Date Numerator Denominator Result
Sep-01
OCt-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

35400
37620
36360
38730
39075
35160
38640
37608
38715
36345
38641
38922

35400
37620
36360
38730
39075
35160
38730
37770
38715
36345
38835
38955

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
99.77%
99.57%

100.00%
100.00%
99.50%
99.92%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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GA-7 - Timely Outage Resolution followlnq Software Releases
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Timely Outage Resolution to Iowa Software Releases (Percent) (GA-7 ) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result
Sep-01
Od-01
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

0
8
0
0
0
0
0
0
0
0
1

0
8
0
0
o
0
0
0
0
0
1

100.00%

100.00%
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PO-1 - Pre-Order/Order Response Times
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Pre-Order Response Times (AppL Scheduler) (Avg Sec) MA Request (PO-1 A~1 (a)) (D agnostic)

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

1100.84
1233.44
1210.56
1598.4

1733.94
1540.62
1545.5

1579.76
1548.18
1301.85
1471.74

1353

2117
2372
2328
2960
3211
2853
2810
2821
2867
2367
2582
2460

0.52
0.52
0.52
0.54
0.54
0.54
0.55
0.56
0.54
0.55
0.57
0.55

0.14
0.09
0.15
0.11
0.15
0.11
0.11
0.24
0.12
0.24
0.22
0.20

Pre-Order Response Times (Appt Schedu Er) (Avg Sec) MA Response Accept (PO-1 A 1(b.¢)) (Dnagnostlc)

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

5440.69
5953.72
5051.76
6038.4

6967.87
6133.95

6182
5472.74
6794.79
5775.48
6713.2
55104

2117
2372
2328
2960
3211
2853
2810
2821
2867
2367
2582
2460

2.57
2.51
2.17
2.04
2.17
2.15
2.20
194
2.37
2.44
2.60
2.24

0.56
1.13
1.58
1.39
1.43
1.55
2.01
0.82
1.61
1.32
1 10
0.99

Pre-Order Re,ponse T mes (Appt. Scheduler (Avg Sec) MA Aggregate (PO-1 A-1 Toenail (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
OCt-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
APr-02
May-02
Jun-02
Jul-02
Aug-02

6541 53
7187. 16
6262.52
7636.8

8701.81
7674.57
7727.5
7052.5

8342.97
7077.33
8184.94
6863.4

2117
2372
2328
2960
3211
2853
2810
2821
2867
2367
2582
2460

3.09
3.03
2.69
2.58
2.71
2.69
2.75
2 50
2.91
2.99
3.17
2.79

Pre-Order Response Times (Serv ch Avavlabvhty) (Avg sect MA Request (PO-1 A-2(a)) (Duagnosuc

Date Numerator Denomlnator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan~02
Feb-02
Mar-02
Apr-02
May-02
Jun~02
Jul-02
Aug-02

1635
1687.2

1614.65
1803.54
1915.18
1669.46
1935.43
1990.41
1999.01
1749.99
1997.1

1909.08

3270
3515
3285
3706
3820
3379
3943
3982
4049
3453
3845
3738

0.50
0.48
0.49
0.49
0.50
0.49
0.49
0.50
0.49
0.51
0.52
0.51

0.17
0.08
0 23
0.06
0.15
0.06
0.07
0.15
0.08
0.24
0.25
0.29
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PO-1 - Pre-Order/Order Response Tlmes
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Pre-Order Response `hmes (Serv Ce Avallablllty) (Avg Sec) MA Response (PO-1 A-2(b) (Duagnostn:

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

15565.2
19191 g

15973.07
16687.24
18228.93
16088.53
18980.72
20816.61
22850 47
19538.29
23506.83
23827.31

3270
3515
3285
3706
3820
3379
3943
3982
4049
3453
3845
3738

4.76
5.46
4.86
4.50
4.77
4.75
4.81
5.23
5.64
5.66
6.11
6.37

2.64
3.56
4.63
4.16
4.31
4.03
4.21
4.38
4.94
4.92
4.98
6.12

Pre-Order Response Trues (Service Ava1IabllIty) (Avg Sec) MA Aggregate (PO-1 A-2 Total) (Benchmark

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

17200.2
20B79.1

17587.72
1849078
20144 1 t
17757 99
20916.15
22807.02
24849.48
21288.28
25503.93
25736.39

3270
3515
3285
3706
3820
3379
3943
3982
4049
3453
3845
3738

5.26
5.94
5.35
4.99
5.27
5.26
5.30
5.73
5.14
6.17
6.63
6.89

Pre Order Response T mes (Fam :Ty Check (Avg Sec MA Request (PO-1 A-3(4) (D agnostic)

Date Numerator Denom gator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

304.29
342.24
326.74
403.21
430.66
408.87
502 6

516.B8
516 6
437.5

504.72
483

483
552
527
661
706
649
718
728
738
625
701
690

0.63
0.62
0.62
0.61
0 61
0.63
0 70
0.71
0.70
0.70
0.72
0.70

0.06

0.05

0.06

0.07

0.06

0.07

0.07

0.15

0.07

0.07

0.18

0.14

Pre-Order Response Times (Facll Ty Check) (Avg Sec) MA Response (PO-1 A-3(b ) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun~02
Jul-02
Aug-02

3994.41
4763.76
414749
6220.01
6882.32
5905.9
6390.2

5722.08
5874.48
4631.25
5418.73
5264.7

483
552
527
661
706
649
718
728
738
525
701
690

8.27
8.63
7.87
9.41
9.72
9.10
8.90
7.86
7.96
7.41
7.73
7.63

2.86
5.16
2.26
3 87
3 kg
3 16
3.93
3.71
3 90
3.74
4.80
3.60
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PO-1 - Pre-Order/Order Response Times
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Pre-OrderResponse l̀1mes (Facrhty Check) (Avg Sec) MA Aggregate (PO-1 A-3 Total) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
o¢1-01
Nov-01
Qec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

4298.7
5106

4474.23
6623.22
7292.98
6314.77
6892.8

6238.96
6391.08
5068.75
5923.45
5747.7

483
552
527
661
706
649
718
728
738
625
701
690

8.90
9.25
8.49

10.02
10.33
9.73
9.60
8.57
8.66
8.11
8.45
8.33

Pre-Order Response 19mes (Address Vahdatnon) (Avg Sec) MA Request (PO-1 A-4(a)) (Dlagnostlc)

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

5418.56
5821.76
5664441
5823.21
6055.01
5649.5
8691.4

9255.89
9229.6

7234.52
8520.25
8529.74

4838
5198
528g
5688
5902
5271
6110
6531
6795
5571
5461
6366

1.12
1.12
1.07
1.02
1.03
1.07
1.42
1.42
1.36
1.30
1.32
1.34

0 .21

0 .25

0 .32

0.33

0 .24

0 .23

0 .49

0 .55

0 .56

0.66

0 .67

0 .80

Pre-OrderResponseTimes Address Vahdatucn) (Avg Sec) MA Response (PO-1 A-4(b) (Duagnosnc

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

23367.54
24170.7

2576256
25264.91
27527.29
24920.7

32419.17
34082.92
35518.04
25843.37
30068.52
29756.11

4838
5198
5289
5688
5902
5271
6110
6531
6795
5571
5461
6366

4.83
4.65
4.87
4.44
4.66
4.73
5.31
5.22
5.23
4.64
4.65
4.67

2 .84

2 .79

2 .54

2 .66

3.08

2  77

3 .27

2 .95

3 .07

2 .19

1 .82

1 .85

Pre-Order Response Times (Address Vahdanonl (Avg Sec) MA Aggregate (PO-1 A-4 Tata ) (Benchmark)

Date Numerator Denomlnator CLEC Result Standard Dev
Sep-01
Oct-01
Nov~01
Dec~01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

28786.1
29992.46
31426.97
31088.12
33582.3
30570.2

41110.57
43348.81
44747.64
33077.89
38588.77
38285.85

4838
5198
5289
5688
5902
5271
6110
6531
6795
5571
6461
6366

5.95
5.77
5.94
5.47
5.69
5.80
6.73
6.64
6.59
5.94
5.97
6.01
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PO-1 - Pre-Order/Order Response Times
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Pre-Order Response Times (Get CSR (Avg Sec) MA Request (PO-1 A-5(a)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

331.32
391.23
450.21
556.34
606.01
540.82
677.06
732.72
712.28
531.33
660.08
686.39

502
567
643
817
B84
786
936
984
999
774
892
954

0.66
0.69
0.70
0.68
0.69
0.69
0.72
0.74
0.71
0.69
0.74
0.72

0.05

0.27

0.31

0.28

0.22

0.23

0.33

0.49

0.49

0.07

0.42

0.22

Pre-Order Response 'Hmes (Get CSR) (Avg Sec) MA Response (PO-1 A-5(b)) (Dlagnosuc)

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

4196.72
4881.87
4989.91
6140.36

6848
5936.37
7569.66
7649.45
7737.61
5067 38
5163.22
5554.92

502
567
643
817
884
786
936
984
999
774
892
954

8.36
8.61
7.76
7.52
7.75
7.55
8.09
7.77
7.75
6.55
5.79
5.82

3.50

3 14

2.89

2.77

2 83

2.55

3.57

2.93

2 90

2.59

2.15

2.70

Pre-Order Response Tmes Gel CSR) (Avg Sec) MA Aggregate (PO-1 A 5 Total (Benchmark)

Date Numerator Denomlnator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb~02
Mar-02
Apr-02
May-02
Jur\-02
Jul-02
Auq-02

4528.04
5273.1

5440.12
6698.7

7454.01
5477.19
8246.72
8382.17
8449.89
5598.71
5823.3

6241.31

502
567
643
817
B84
786
938
984
999
774
892
954

9.02
9.30
8 46
8.20
8 43
8.24
8.81
8.52
8.46
7.23
6.53
6.54

Pre-Order Response Tmes (TN Resewatxon (Avg Sec MA Request (PO-1 A~6 4 ) (Duagnosuc)
Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

926.72
1025.7
955.49

1002.16
996.11
946.51

1248.15
1249.14
1282.5

1121.56
1325.05
1243.54

1448

1578

1465

1576

1556

1437

1602

157g

1651

1428

1610

1560

0.64
0.65
0.65
0 64
0.64
0.66
0.78
0.79
0.78
0 79
0.82
0.80

0.09

0.18

0. 16

0.04

0.15

0.07

0.06

0.23

0.07

0.14

0.40

0 32

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

September 19, 2002 Page 35 of 364



PO-1 - Pre-Order/Order Response Times
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Pre-Order Response Tlmes (TN Reservation) (Avg Sec) MA Response (PO-1 A-6(b ) (Dmgnostuc)

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jurl~02
Jul-02
Aug-02

4952.16
5428.32
7561.88
5306.52
5394.82
5178.67
5972.92
6393.37
6568.62
6360.92
7905.61
7315.29

1448
1578
1465
1576
1556
1437
1502
1579
1551
1428
1610
1550

3.42
3.44
5.16
3.37
3.47
3.60
3.73
4.05
3.98
4.45
4.91
4.69

1.31
3.10
4.92
1.94
1.70
1.73
1.12
1 75
1.46
1,86
2.29
1.96

Pre Order Response T»mes (TN Reservation) (Avg Sec) MA Accept (PO-1 A~6(c)) (Dxagnostlc

Oate Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct~01
Nov-01
Dec-01
.ian-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

1766.56
2161.86
2585.74
1535.06
1007.34
854.51

1104.44
984.68

1034.37
922 62

1188.66
1109.98

1448
1578
1465
1576
1556
1437
1602
1579
1651
1428
1610
1560

1 .22
1.37
1 .77
0.97
0.65
0_5g
0.69
0.62
0.63
0.65
0.74
0.71

0.62
2.97
2.55
1 .17
0.79
0.23
0.29
0.15
0.16
0.15
0.83
0.72

Pre-Order Response Times (TN Reservation (Avg Sec) MA Aggregate (PO-1 A»6 Total; Bencher¢rk

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

7645.44
8615.88

11103.11
7843.74
7398.27
6979.69
8325 51
8627.19
8885.49
8405.1

10419.32
9668 81

1448
1578
1465
1576
1556
1437
1602
1579
1651
1428
1610
1560

5.28
5.46
7.58
4.98
4.75
4.86
5.20
5.46
5.38
5.89
6.47
6.20

Pre-Order Response T?mes (Loop Quahhcahon Tools Avg Sec) MA Revues! PO-1 A-7(a) Dnagnosnc;

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec~01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

290.43
320.67
301.92
331.91
338.37
2535.4

3407.79
3451 .65
3505 33
2995 25
3369.91
3066.85

461
509
487
530
544
3282
3805
3586
3703
3153
3442
3197

0.63
0.63
0.62
0.63
0 62
0.77
0.95
0.96
0.95
0.95
0.98
0.96

0.14
0.16
0.13
0.06
0.11
0.25
0.21
0.28
0.21
0.28
0.44
0.45
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PO-1 PreOrder/Order Response Times
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Pre-Order Response Times (Loop Qualuticahon Tools) (Avg Sec) MA Response (PO-1 A-7(b)) (Benmmarkl

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar.02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

3632.68
4066.91
8284.03
7861.73
7216.95

32707.68
37615.98
35516.6

35821.73
27510.82
27854.13
25254.07

461
509
487
530
544

3282
3805
3586
3703
3153
3442
3197

7.88
7.99

17.01
14.83
13.27
9.97

10.43
9.90
9.67
8.73
8.09
7.90

4.16

2.97

15.37

11.83

7.79

5.50

6.27

5.24

5.28

5.12

4.75

4.02

-

X.,I 'X_
I ' i

Pre-Order Response Times (Loop Quallfcahon Tools) Avg Sect MA Aggregate (PO-1 A-7 Total) (Dwgnoshc
Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct~01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

3923 11
4387.58
8585.95
8193.64
755532

35243 08
41023.77
38968.25
39328 06
30506.07
31224.04
28320.92

461
509
487
530
544
3282
3605
3586
3703
3153
3442
3197

8 51
8.62

17.63
1546
13.89
10.74
11.38
10.87
10.62
9.68
9.07
8.86

Pre-Order Response T mes (Rest e of Qwest DSL QuaiGoat on (Avg Sec) MA Request (PO-1 A-8 4 ) (Dragnostnc

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-O2
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

233.28
240.62
224.72
237.06
249 7

240.13
410.4
412.2
420 3
347.4

424.34
381 .29

432
454
424
439
454
407
456
458
467
385
433
419

0 54
0.53
0.53
0.54
0.55
0.59
0.90
0.90
0.90
0.90
0.98
0.91

0.08

0.05

0.06

0.07

0.14

0.14

0.05

0 12

0.06

0 05

0.48

0.53

Pre-Order Response Times Rest e of Qwest DSL Qualnficatron) (Avg Sec) MA Response (PO-1 A-8 h)) (Benchmark)

Date Numerator Denomunator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

1447.2
1920.42
1450.08
1510.16
1389.24
1416.36
2936.64
2390.75
2694.59
2126.86
2883.78
2551.71

432
454
424
439
454
407
456
458
467
386
433
419

3.35
4.23
3 42
3.44
3.06
3.48
6.44
5.22
5.77
5.51
5.65
6.09

2 77

6.88

2 80

3.15

2.29

4.48

15.43
4.13

5.76

6.54

6 72

7.80
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PO-1 - Pre-Order/Order Response Times
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Pre-Order Response Times (Resale of Qwest DSL Qualificat on) (Avg Sec) MA Aggregate (PO-1 A-8 Total) (Duagnost c)

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JUl-02
Aug-02

1680.48
2161 .04
1574_8

1747.22
1638.94
1656.49
3347.04
2802.96
3114.69
2474 26
3308.12

2933

432
454
424
439
454
407
456
458
467
385
433
419

3,89
4.76
3.95
3.98
3.61
4.07
7.34
6.12
6.67
6.41
7.64
7.00

Pre-Order Response Times (Connecting Faclhty Assignment; (Avg Sec) MA Request (PO-1 A-9(a ) (Dxagnostnc

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun~02
Jul-02
Aug-02

612.96
779.61
999.98
912.04
1015.1

1039.54
1051.3
862.11
973.74
995.47

1401
1760
2303
2052
2286
2320
2367
1941
2206
2135

0.44
0.44
0.43
0.44
0.44
0 45
0.44
0.44
0.44
0.47

0.08
0.02
0.08
0.02
0 02
0.11
0.04
0.17
0 13
0.30

Pre-Order Response Times Connecting Face Ty Assignment (Avg Sec) MA Response PO-1 A-9(b) (Dlagnostnc

Date Numerator Denomlnator CLEC Result Standard Dev
Sep~01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

25049.35
32078 54
42068.82
37187.13
41565.94
41713.65
42441.73
34614.51
40016.79
30096.43

1401
1760
2303
2052
2286
2320
2367
1941
2206
2135

17.88
1823
18.27
18.12
18.18
17.98
17.93
17.83
18.14
14.10

6.59
6.67
6.36
6.35
6 29
6 17
6.15
6.28
6.27
5.98

Pre-Order Response Times Connect ng FacIlIty Assignment Avg Sec MA Aggregate PO-1 A-9 Total) (Benchmark

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

25662.31
3285815
43068.8

38099.17
42581.04
42753 19
43493.03
35476.62
40990.53
31091 .9

1401
1760
2303
2052
2286
2320
2367
1941
2206
2135

18.32
18.67
18.70
18.57
18.63
18.43
18.37
18.28
18.58
14.56
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PO-1 - Pre-Order/Order Response Times
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Pre~Order Response 'limes (Meet Point lnqu ry) (Avg Sec) MA Request (PO-1 A-10(a)) (Dlagnost\cl

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

146.17
169.2

185.44
228.88
241 .26
249.92
254.02
226.73
248. 17
239.23

311
360
352
488
514
533
540
470
522
494

0.47
0.47
0.47
0.47
0.47
0.47
0.47
0.4a
0.48
0.48

0.03
0.04
0.03
0.03
0.03
0 10
0.04
0.15
0.14
0,23

Pre-OrderResponse Times (MeetF'oln¢ Inquiry (Avg Sec) MA Response (FO-1 A-10(b)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
OC!-O1
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-o2
Jurl-02
Jul-02
Aug-02

8011.36
7761 .6
7004.8
9676.4

10163.81
10546.62
10758 1 g
9331.73

10415.87
6676.4

311
360
352
488
514
533
540
470
522
4g4

25.76
21.56
19.90
19.83
19.77
19.79
19.92
19.85
19.95
13.51

2.74
2.81
1.86
1.51
1.65
0.65
0.77
1.56
2.18
7.51

Pre Order Response Times (Meet Pam: Inquiry) (Avg Sec) MA Aggregate (PO-1 A-10 Total; (Benchmarks

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-o2
Jun-o2
Jul-02
Auq-02

8157.53
7930.8

7170.24
9905.28

10405.07
10796.54
11012 21
9558.46

10664.04
5915.63

311
360
352
488
514
533
540
470
522
494

26.23
22.03
20.37
20.30
20.24
20.26
20.39
20.34
20.43
14.00
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PO-1 - Pre-Order/Order Response Times
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Pre-Order Response Wines(Appt.Scheduler)(Avg Sec) EDI Request/Response (PO-1 B-1 ) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

16071
19845
19771

16990.88
18494.88
17011.4

22667.85
21322.7

23172.48
22271.13
22094.8

20899.62

3300
4410
4652
4124
4362
4060
5211
5138
5184
4669
4856
5238

4.87
4.50
4.25
4.12
4.24
4.19
4.35
4.15
4.47
4.77
4.55
3.99

4.38

1.27

1.87

1.52

1.30

1.58

2.58

1.51

1.47

4.05

1.21

1.12

Pre Order Response Times ($enlce AvalIabl xi) Avg Sec) EDI RequesvResponse (PO-1 B-2) (Benchmark
Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct~01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-OZ
May~02
Jun~02
Jul-02
Aug-02

38210.24
41792.94
45155.76
38922.07
36076.53
32776.4

23836.81
25689.31
27098.65
27055.72
27961.91
30100.98

4924
5663
6140
5212
4623
4124
4504
4541
4600
4278
4588
4831

7.76
7.38
7.35
7.47
7.80
7.95
5.29
5.66
5.89
6.32
6.09
6.23

5.96

4.28

4.32

4.24

4.86

5.67

5.93

6.04

6.41

7.24

6.21

6.87

Pre-Ord r Re..ponse Times (Faclnty Check Avg Sec) EDI Request/Response PO~1 B-3) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

4910.04
4625.6

5156.32
4517.31
4360.4

3747.52
4890.6

3325.02
3042.9

2698.74
2532.66
3192.75

593
472
536
439
440
392
495
453
441
423
442
473

8.28
9.80
9.62

10.29
9.91
9.56
9.88
7.34
6.90
6.38
5.73
6.75

4.88

4.71

3.01
4.12

2.62

3.02

5.35

3.29

3.02

2.44

2.05

5.74

- x - . x - - X - - x - -  - - x

Pre-Qrder Response Times (Address Vald¢lIon) (Avg Sec EDI Request/Response PO-1 B-4) Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

34542.14
29406.09
27382.81
23380.89
25136.98
22779.7

2706948
26030.52
25460.48
21294.18
17565.66
20098.54

8614
8237
8492
7537
7932
7189
7562
7675
7668
6852
7122
7982

4.01
3.57
3 22
3.10
3.17
3.17
3.58
3 39
3.32
3.11
2.47
2.52

4.43

2.34

2.80

2.46

2.52

2.63

3.48

2.86

2.71

4.87

0.95

0.79
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Pre~Order Response Times (Get CSR) (Avg sec) EDI Request/Response (PO-1 B~5) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

3168.9
2847.4

3917
3371.7

2318.22
2749.04
3772.59
3168.08
2695.43
1978.67
1259.17
2065.81

503
460
684
638
651
585
690
625
621
577
626
795

6.30
8.19
5.73
5.28
3.56
4.70
5.47
5.07
4.34
3.43
2.01
2.60

1.91
3.74
1.76
2.08
1.86
2.38
2.34
2.12
1.63
2.47
1.95
1.09

Pre-Order Response Times (TN Reservation) (AvgSec) EDI RequesvResponse (PO-1 B-6) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JUl-02
Aug-02

2800
4889.88

17357.08
7532.29

10182.28
10299.6

12154.79
13196,3

1213738
12397.68
13561.71
1334696

875
1598
4138
2264
2384
2183
2466
2471
2489
2293
2456
2639

3.20
3.06
4.19
3.33
4.27
4.72
4.93
5.34
4.88
5.41
5.52
5.06

5.25
1.04
3.815
1.97
1.74
1.63
2.17
2.47
1.76
3.2<>
2.78
1.80

Pre-Order Response Times (Loop Qualification Tools) (Avg Sec) EDI ReouesvResponse (PO-1 B-7) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Sep-C1
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

4938.32
4231 .86
9610.6

7814.31
5880.49

23849.97
28699.81
29511 .93
285985

25996.86
25199.01
35118.5

576
502
541
559
588
2884
3157
3173
3167
2817
2917
3631

857
8.43

17.76
13.9B
10.00
8.33
9.09
9.30
9.03
9.23
8.64
9_67

8.09
2.60

16.81
11.95
10.20
7.32
8.13
7_53
7.46
8.23
7.35

10.54

x,

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr~02
May-02
Jun-02
Jul-02
Aug-02

3842
2869.44
2870.82
2114.84
2287.71
2386.8

4228.12
3990

3436.11
3836.48
3995.94
4236.36

565
732
738
637
687
612
692
665
657
608
654
821

6.80
3.92
3.89
3.32
3.33
3.90
6.11
6.00
5.23
6.31
6.11
5.16

3.43
7.02
5.58
4.02
2.64
4.58

12.17
7.12
5.49
9.12

10.86
4.57

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

PO-1 - Pre-Order/Order Response Times

'E
5
cs

14.00

12.00

10.00

B.00

6.00 x . -x .

4.00

2.00

n iN

3 cp o 3 N
cw

N
Q

N
Q Q Q

-X

No

-x - - CLEC Result B€l'1ChMdl'k~ 12.5

12.00

10.00

8.00

6 of

4.00

2 00

0.00

x -

3 8 UI
qs

Ia
Q
w
IL

NQ

2

N
cs
u.
<

No No No No

-x- - - CLEC Result Benchmark - 10

25.00

20 00

1500

a 1000 x--)
500

0 00

2:8 8 3 8 al ow
CD

we
o
m
E

(NI N
o as

Q..
<

N

(5
2

-X- - - CLEC Result Benchmark ~ 20

Pre-Order Response Tames (Resale of Qwest DSL Quahfcatnon) (Avg Sec; EDI Request/Response (PO-1 B~8) (Benchmarks

25 00

£0.00

'c 15.00

CO 10.00

'la

0 00
6 N N 3 6 66 3

3u.
we
E

ax
<

g
:u
2

-x- - - CLEC Result Benchmark - 20

September 19, 2002

l

l

l

l

1

6

8

3 is

Page 41 of 364

Ru
D



PO-1 - Pre-Order/Order Response Times
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PreOrder Response l̀7mes (Connecting Faculnty Assugnmentl (Avg Sec) EDI RequesVResponse (PO-1 B-9) (Dsagnostlc)

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

23409.4
21378.63
21897.45
17347.68
21872.31
18315.3

19607.49
20079.12
21682.05
17972.75

1239
1128
1155
941
1156
1075
1146
1108
1278
1453

18.89
18.95
18.94
18.44
18.92
17.04
17.11
18.12
16.87
12.37

6 .27

6 .27

6.47

6 .00

6.89

6.22

6.80

6 .81

6 .08

5 .41

Pre-Order Response Times (MeetPoint Inquiry Avg Sec) EDI RequesVResponse (PO-1 B-10) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

9719.58
8481.68
8616.5

16552.04
16654.86
19219.38
20088.09
18734.65
19561.33
11348.66

442
388
475
892
814
953
982
902
964
867

21.99
21.86
18,14
18.56
20.46
20.17
20.46
20.77
20.29
1309

9.39

2 .99

1.73

2 .31

2 .98
1.62

2 .50

2 .77

2 .49

7.90

Pre-Order Response Times (Tlmeout) (Percent) MA Total (PO-1C -1) Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Sep~01
Oct~01
Nov-01
Dec-01
Jan-oz
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

25
1
2
6

14
1

11
4
8

10
23
5

13576
14746
16152
18503
19746
20605
22991
23526
24184
20178
22717
22018

0.1a%
0.01%
0.01%
0.03%
0.07%
0.01%
0.05%
0.02%
0.03%
0.05%
0.10%
0 02%

4.29%
0.82%
1 11%
1.80%
2 66%
0.70%
2.19%
1.30%
1.82%
2.23%
3.18%
1.51%

Pre-Order Response Tlmes (Timeout) (Percent) EDI Total (PO-1C -2 Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb~02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

11
4
4

24
0
0

104
2
5

16
1
5

19961
22078
27606
22950
23298
23842
26851
26771
26960
24543
25904
28735

0.06%
0.02%
0.01%
0.11 %
0.00%
0.00%
0.39%
0.01%
0.02%
0.07%
0.00%
0.02°.

2.35%
1.35%
1.20%
3.23%
0.00%
0.00%
6.21%
0.86%
1.36%
2.55%
0.62%
1.32%

X
1\
l  l
I \
I \
I \
• \
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PO-1 - PreOrder/Order Response Times
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Pre-Order Response Times (Rejected Query) (Avg Sec) MA Total (PO-1 D -1) (Dnagnosuc)

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

6066.24
6414

4833.26
5394.2

5204.72
4648

4914.36
7425.18
8768.12
6521 .82
7945 77
6321.28

4272
4276
3286
3853
3827
3320
3365
4473
5282
4467
5051
4648

1 42

1.50

1.41

1.40

1.36

1.40

1.45

1.65

1.56

1.46

1.57

1 36

2.34

2_g6

1.59

1.79

1.74

1.94

1.98

2.06

1.82

1.57

2.25

1.30

Pre-Order Response Times (Rejected Query) (Avg Sec) EDI Total (PO-1D -2) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
OCt-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

16359.08
15223.56

13622
13778.55
14314.07
14515.08
17379.76
16594.3

16774.08
21572.64
25297.65
17804.15

6788
7284
6811
6855
7193
7482
8198
8215
8304
7596
8031
8281

2.41

2.09

2.00

2.01

1.99

1.94

2.12

2.02

2.02

2.84

3.15

2.15

4.27

2.40

1.21

2.46

2.06

2.01

2.s1

1.59

1.44

6.77

8.83

5.00
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P0-2A-1 - Electronic Flow-through for LSRs received via MA GUI (Percent)
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Resale Aggregate W/O UNE-P-POTS (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

2778
2131
1288
1106
1227
1332
1293
1691
2326
2351
2574
2739

3707
2758
1789
1474
1614
1725
1585
2036
3052
2959
3202
3272

74.94%
77.27%
72.00%
75.03%
76.02%
77.22%
81 .58%
83.06%
76.21%
79.45%
80.39%
83.71 %

43.34%
41 .91 %
44.90%
43.28%
42.69%
41 .94%
38.77%
37.51 %
42.58%
40.40%
39.71%
36.93%

Unbundled Loop Aggregate (Diagnostic)
Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
Sep-o1
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

134
240
380
209
293
249
182
260
362
154
204
200

1012
992
907
606
677
642
707
708
825
525
680
678

13.24%
24.19%
41 .90%
34.49%
43.28%
38.79%
25.74%
36.72%
43.88%
29.33%
30.00%
29.50%

33.89%
42.83%
49.34%
47.53%
49.55%
48.73%
43.72%
48.21%
49.62%
45.53%
45.83%
45.60%

LNP (Dlagno$tlc)
Date CLEC Num CLEC Denom CLEC Result CLEC std Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jurl-02
Jul-02
Auq-02

2156
2891
3748
3941
5283
3167
3635
4259
3303
2844
3650
4902

4688
5565
6647
6907
9370
5981
5876
6517
4948
4593
5621
8141

45.99%
51 .95%
56.39%
57.06%
56.38%
52.95%
61 .86%
65.35%
66.75%
61 .92%
64.94%
60.21 %

49.84%
49.96%
49.59%
49.50%
49.59%
49.91 %
48.57%
47 58%
47.11%
48.56%
47.72%
48.95%

UNE - P (POTS) (Dnagnostuc)
Date CLEC Num CLEC Denom CLEC Result CLEC Sid Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb~02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

32
237
232
318
671
614
678
911
893
713
913
595

45
522
471
572
1093
1025
1070
1481
1662
1223
1792
1135

71.11%
45.40%
49.26%
55.59%
61 .kg%
59.90%
63.36%
61 .51 %
53.73%
58.30%
50.95%
61 .23%

45.32%
49.79%
49 99%
49.69%
48.69%
49.01 %
48.18%
48.66%
49.86%
49.31%
49.99%
48.72%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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P0-2A-2 - Electronic Flow-through for LSRs received via MA EDI Percent
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Resale Aggregate W/O UNE-P-POTS Dlagnostsc
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
may-02
Jun-02
Jul-02
Aug-02

999

1412

1534

1176

1474

1169

848

1035

1057

913

1062

923

1419
1785
1838
1481
1782
1425
1007
1196
1277
1058
1235
1045

70.40%
79.10%
83.46%
79.41%
82.72%
82.04%
84.21 %
ae.54%
82.77%
86.29%
85.99%
88.33%

45.65%
40.66%
37.15%
40.44%
37.a1%
38.39%
36.46%
34_ 13%
37.76%
34.3995
34.71 %
32.11 %

Unbundled Loop Aggregate (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Sep-01
Oct-01
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jurl-02
Jul~02
Aug-02

133
424
791
402
525
672
521
690
861
509
438
433

750
1157
1367
B06
954
1071
1006
1207
1472
1056
B57
885

17.73%
36.33%
57.86%
49.88%
55.03%
62.75%
51 .79%
57.17%
58.49%
48.20%
51 .11%
48.93%

38.20%
48.10%
49.38%
50.00%
49.75%
48.35%
49.91%
49.48%
49.27%
4 9 9 7 %
49.99%
49.99%

LNP (Dnagnosuc)
Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

8
39
14
4

11
8
7

19
21
23
27
20

114
183
128
114
154
85

140
159
132
157
140
79

7 02%
21.31%
10.94%
351%
7.14%
9.41%
5.00%

11.95%
15.91%
14.65%
19.29%
25.32%

25.54%
40.95%
31.21%
18.40%
25.75%
29.20%
21.79%
32.44%
36.58%
35.36%
39.45%
43.48%

UNE - P (POTS) (D:agnosnc)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

0
75

185
145
218
188
188
223
460
498
654
521

1
249
355
269
418
386
353
4 4 0
B04

1162
948
832

0.00%
30. 12%
52.11%
53.90%
52.15%
48.70%
53.26%
50.68%
57.21 %
42.86%
68.99%
62.62%

0.00%
45.88%
49.96%
49.95%
49.95%
49.98%
49.89%
50.00%
49.48%
49.49%
46.25%
48.38%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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P0-2B-1 - Electronic Flow-through for All Eligible LSRs received via MA GUI Percent
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POTS Resale (Benchmark
Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
Sep-01
0d-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

2778
2131
1288
1106
1227
1332
1293
1691
2326
2351
2574
2739

3029
2375
1492
1280
1379
1465
1340
1773
2434
2479
2687
2815

91 .71 %
89.73%
86.33%
86.41%
88.98%
90.92%
96.49%
95.38%
95.56%
94.84%
95.79%
97.30%

27.57%
30.36%
34.36%
34.27%
31 .32%
28.73%
18.40%
21 .00%
20.59%
22.13%
20.07%
16.21%

Unbundled Loop Aggregate (Benchmark
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Sep-01
Oct-ot
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun~02
Jul-02
Aug-02

134
240
380
209
293
249
182
260
362
154
204
200

176
334
442
248
317
266
206
291
391
170
228
222

76.14%
71 .BE%
85.97%
84.27%
92.43%
93.61 %
88.35%
89.35%
92.58%
90.59%
89.47%
90.09%

42.63%
44.97%
34.73%
36.40%
26.45%
24.46%
32.08%
30.85%
26.20%
29.20%
30.69%
29.88%

LNP (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Sep-01
Oct-01
Nov~01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun~02
.lui-02
AUq'02

2156
2891
3748
3941
5283
3167
3635
4259
3303
2844
3650
4902

2558
3268
4054
4315
5506
3258
3775
4450
3393
3026
3807
5111

84.28%
88.46%
92.45%
91 .33%
95.95%
97.21 °o
96.29%
95.71 %
97.35%
93.99%
95.88%
95.91 %

36.39%
31 .95%
26.42%
28.14%
19.71 %
16.48%
18.90%
20.27%
16.07%
23.78%
19.88%
19.80%

UNE .. P (POTS) (Benchmarks
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
AuQ-02

32
237
232
318
671
614
678
911
893
713
913
695

39
307
275
386
789
706
769

1072
1058
788

1062
786

82.05%
77.20%
84.36%
82.38%
85.04%
86.97%
88.17%
84.98%
84,40%
90.48%
85.97%
88.42%

38.38%
41 .96%
36.32%
38.10°0
35.66%
33.66%
32.30%
35.73%
36.28%
29.35%
34.73%
32.00%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Previous P0-2B~1 standards (Jan02 thru Jun02) Resale . 80%. UBL - 60%, LNP - 80%. UNE-P - 60%
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I lP0-2B~2 - Electronic Flow-throu h for All Eli idle LSRs received via MA EDI (Percent

POTS Resale (Benchmark)
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Date CL E C Nu m CLEC Denom CLEC Resu l t CLE C S td  Dev
Sep-01
Oct-o1
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

999
1412
1534
1176
1474
1169
848
1035
1057
913
1062
923

1186
1591
1643
1268
1614
1279
883
1055
1076
927
1084
942

84.23%
88.75%
93.37%
92.74%
9133%
91 .40%
96.04%
98.10%
98.23%
98.49%
97.97%
97.98%

36.44%
31 .60%
24.89%
25.94%
28.15%
28.04%
19.51%
13.64%
13.17%
12.20%
14.10%
14.06%

Unbundled Loop Aggregate (Benchmark
Date CL E C Nu m CLEC Denom CLEC Res u l t CLE C S td  Dev
Sep~01
Oct~01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
APr-02
May-02
Jun-02
Jul-02
Aug-02

133
424
791
402
525
672
521
690
861
509
438
433

283

614

962

4 8 6

562

732

576

747

918

566

4 9 4

4 8 2

47.00%
69.06%
82.22%
82.72%
93.42%
91 .80%
90.45%
92.37%
93.79%
89.93%
88.66%
89.83%

49.91 %
46.23%
38.23%
37.81 %
24.80%
27.43%
29.39%
26.55%
24.13%
30.09%
31.70%
30.22%

LNP (Benchmark)
Date CL E C Nu m CLEC Denom CLEC Resu l t CLEC S td  Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

8

3 9

1 4

4

1 1

8

7

19

2 1

2 3

2 7

2 0

1 0

4 6

2 1

8
12

1 3

12

2 2

23

2 3

3 0

2 5

80.00%
84.78%
66.67%
50.00%
91 .67%
61 .54%
58.33%
86.36%
91 _30%

100 00%
90.00%
80.00%

40.00%
35.92%
47.14%
50.00%
27.64%
48.65%
49.30%
34.32%
28.18%
0 00%

30.00%
40.00%

UNE -  P  (POTS) (Benchm ark )
Date C L E C  N u m CLEC Denom CLEC Resu l t CLE C S td  Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr~02
May-02
Jun-02
Jul-02
Aug-02

7 5

185

145

2 1 8

188

188

223

4 6 0

4 9 8

654

521

107

2 2 2

178

267

2 2 5

2 2 1

2 6 8

5 4 0

585

711

553

70.09%
83.33%
81 46%
81,65%
83 56%
85.07%
83.21 %
85.19%
85.13%
91.98%
94.21%

45.78%
37.27%
38.86%
38.71 %
37.07%
35.64%
37.38%
35.52%
35.58%
27.16%
23.35%

Qwest Pert Results - PID (14~State 271 PID 5.0) Arizona

Previous P0-2B-2 standards (Jan02 thru Jun02) Resale - 80%. UBL - 60%. LNP . 80%, UNE~P - 60%
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PO~3 LSR Rejewon Notice Interval
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LSR Rewcuan Notuee lnmerval for MA. Rejected Manually (I-lours:Mmutes) (P0-3A-1 ) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
001-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul~02
Aug-02

1305152
989:31
965234
909250
869127
772:03
892:44
826:31

1250126
934:57
672:48
657:28

494
484
410
298
300
323
356
320
481
382
294
254

2139
2:03
2:21
3:03
2:54
2:23
2:30
2:35
2:36
2:27
2:17
2:35

4 :1 0

2 :47

3 :22

5 :1 6

6 :54

2 :58

10:21

4 :5 6

6 :3 0

4 :2 7

3 :25

2 :58

LSR Relectlon Nonce interval for MA - Auto-Reyected (MmuteszSeconds) (P0-3A-2 ) (Bendmmark)

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
otn-01
Nov-01
Dec-01
Jan~02
Feb-02
Mar~02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

2182139
2821 :41
3749:08
2975207
2952250
2612.21
3208.27
2740:31
2415:14
1868807
1903215
1730:42

20332
25739
24670
28208
29785
25067
28421
28078
29158
26953
30964
31140

0:06
0:07
0:09
0:06
0:06
0:06
0:07
0.06
0:05
0:04
0:04
0:03

0 :09

0309

0 :45

0 :15

0 :11

0 :08

0 :09

0 : 1 6

0 :08

0 :07

0 :07

0306

LSR Regent on Notice Interval for EDI Reweded Manually (Hours Minutes) (P0-~4B~1 ) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-01
Apr-02
may-02
Jun-02
Jul-02
Auq-02

688250
1192146
503259
426:16
502257
303203
668:11
444:26

2261241
967:18
437228

1127250

344
s27
269
257
292
268
162
239
803
346
193
288

2.00
2:16
1 :52
1:40
1:43
1:08
4:07
1:52
2:49
2.48
2:16
3155

2 .32

2 .06

2 :42

2 :20

2 :55

1 :43

30  16

4 : 1 9

3 :09

3:1 O

6 :34

4 : 0 7

LSR Re econ Nonce Interval for ED! . Auto-Reyemed (Mmutes.$econds) (P0-3B-2 Bench¢rk)

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct 01
No v-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

1419133
3215~ 15
4041155
2841 :34
2863:00
2013:05
1994226
2018125
2013247
1721216
1760:17
1523'40

9822
14444
14716
15289
20133
13400
13392
17647
16508
18081
18573
16788

0109
0:13
0:16
0:11
0:09
0:09
0209
0:07
0:07
0-06
0:06
0.05

0 :11

0 :40

0 :50

0 :30

0 :09

0 :08

0 :10

0209

0 :10

0 :09

0 : 0 g

0 :08

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona
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PO-3 - LSR Rejection Notice Interval
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LSR Reyecuon Notlce Interval forManual and HIS (Hours:Mlnutes) (PO-3C) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev

I

Sep-01
oct-01
Nov-01
Dec-01
Jan.02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Au 02

1348:09
951:54

102a:00
925:33
528:57

1179:16
295:58
415:21
835:08
875:23
823:13
558:45

149
146
127
127
101
1a2
42
51
75
84
54
82

9:03
8:23
8:05
7:17
5:14
a=ss
7:05
8:09
8228

10:25
11:32
10:2a

8:24
6:31
8:04
6:55
5:50
8:27
7:00

10:05
19:40
15:20
11:12
10:52

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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PO-4 . LSRS Rejected
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LSRs Relec=ted for MA - Rejected Manually (Percent) (P0-4A-1 ) (Diagnostic)
Date Numerator Denominator CLEC Rerun Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

4114
4578
4026
3296
3681
3142
3582
3402
3840
3754
2169
2415

73160
93217
85656
87829
102045
84615
94010
90804
94906
86121
96249
100214

5.82%
4.91%
4.70%
3.75%
3.61%
3.71%
3.81 %
3.75%
4.05%
4.36%
2.25%
2.41 %

23.04%
21 .61 %
21 .16%
19.01%
18.65%
18.91%
19.14%
18.99%
19.70%
20.42%
14.a4%
15.34%

LSRs Rejected for MA - Auto-Rejected (Percent) (P0-4A-2 ) (Diagnostic)
Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

20382
25739
24670
28208
29785
25067
28421
28078
29158
26953
30964
31140

73160
93217
85656
87829
102045
84615
94010
90804
94906
86121
96249
100214

27.79%
27.61%
28.80%
32.12%
29.19%
29.62%
30.23%
30.92%
30.72%
31.30%
32.17%
31.07%

44.80%
44.71%
45.28%
46.69%
45.46%
45.66%
45.93%
46.22%
46.13%
46.37%
46.71%
46.28%

LSRs Rejected for EDI - Rejected Manually (Percent) (P0-4B~1 ) (Diagnostic)
Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov~01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

5138
6241
4560
3927
4492
3544
2989
6587
5659
6144
3439
3784

47978
61930
65120
69357
83678
57897
57060
77654
74231
74983
77071
82784

10.71%
10.08%
7.00%
5.66%
5.37%
6.12%
5.24%
8.48%
7.62%
8.19%
4.48%
4.57%

80.92%
30.10%
25.52%
23.11 %
22.54%
23.97%
22.28%
27.86%
26.54%
2743%
20.65%
20.89%

LSRs Rejected for EDI - Auto~Relected (Percent) (P0-4B-2 ) (Dnagnostlc)
Date Numerator Denominator CLEC Result Standard Dev
Sep~01
Oct-01
Nov-01
O€C~01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

9822
14444
14716
15289
20133
13400
13392
17647
16508
18081
18573
16788

47978
61930
65120
69357
83678
57897
57060
77654
74231
74983
77071
82784

20.47%
23.32%
22.60%
22.04%
24.05%
23.14%
23.47%
22.73%
22.24%
24.11%
24.10%
20.28%

40.35%
42.29%
41.82%
41 .45°o
42.74%
42.18%
42.38%
41 .91 %
41 .59° 0
42.78%
42.77%
40.21%
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|LSRs Received via Facsumale (Percent) (PO-4C) (Dua nosuc)
Date Numerator Denominator CLEC Resun Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May~02
Jun-02
Jul-02
Aug-02

149
146

127

127

101

132
4 2

5 1
7 5

8 4

54

82

1512
2193
984

1702
1459
1177
703
733
675
704
565
472

9.85%
6.66%

12.91%
7.48%
6.92%

11.22%
5.97%
6.96%

11.11%
11.93%
9.56%

17.37%

29.81 v.
24.93%
33.53%
26.28%
25.38%
31 .56%
23.70%
25.44%
31 .43%
32.42%
29.40%
37.89%
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P0-5A-1 FOCi On Time for FullyElectronicLSRs Received we MA GUI Percent
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Resale Aggregate (P0-5A-1 (a)) (Benchmark
Date Numerator Denominator CLEC Result Standard Dev
Sep.01
OM-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-O2

2785
2313
1513
1422
1893
1943
1963
2578
3206
3037
3460
3411

2809
2364
1517
1422
1893
1943
1963
2590
3206
3058
3463
3422

99.15%
97.84%
99.74%

100.00%
100.00%
100.00%
100.00%
99.54%

100.00%
99.31 %
99.91 as
99.68%

9.20%
14.53%
5.13%
0.00%
0.00%
0.00%
0.00%
6.79%
0.00%
8.26%
2.94%
5.66%

Unbundled Loop Aggregate (P0-5A-1 (b) Benchmark
Date Numerator Denominator CLEC Result Standard Dev
Sep-O1
ocx-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jurl~02
Jul-02
Aug-02

132
239
375
209
289
245
168
254
355
151
198
194

132
240
376
209
289
245
168
254
355
151
198
194

100.00%
99.58%
99.73%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
6.44%
5.15%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
000%

¢ o

LNP (PO~5A-1 (c)) (Benchmark
Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

2023
2637
3489
3724
5039
2968
3367
3857
2965
2471
334g
4533

2040
2661
3498
3725
5039
2968
3367
3857
2965
2529
3349
4533

99.11%
99.10%
99.74%
99.97%

100.00%
100.00%
100.00%
100.00%
100.00%
97.71 %

100.00%
100.00%

9.09%
9.45%
5.07%
1.64%
0.00%
0.00%
0.00%
0.00%
0.00%

14.97%
0.00%
0.00%
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P0-5A-2 7 FOCi On Time for Fully Electronic LSRs Received via MA ED! Percent
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Resale Aggregate (PO-SA-2 a Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug~02

987
1465
1691
1320
1685
1353
1021
1237
1506
1377
1704
1427

999
1479
1713
1321
1685
1353
1030
1245
1507
1404
1710
1427

98.80%
99.05%
98.72%
99.92%

100.00%
100.00%
99.13%
99.36%
99.93%
98.08%
99.65%

100.00%

Llnbundled Loop Aggregate (P0-5A~2 (b)) (Benchmark
Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

132
424
766
402
444
541
401
584
728
418
356
329

133
424
77g
402
444
541
405
584
728
421
356
329

99.25%
100.00%
98.33%

100.00%
100.00%
100.00%
99.01%

100.00%
100.00%
99.29%

100.00%
100.00%

8.64%
0.00%

12_81%
0.00%
0.00%
0.00%
9.89%
0.00%
0.00%
8.41 %
0.00%
0.00%

LNP (P0-5A-2 (c)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

8
26
14
3
8
8
7

17
19
23
27
20

8
26
14
3
8
8
7

17
19
23
27
20

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
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P0-5B-1 - FOCs On Time for ElectronicJManuaI LSRs Received via MA GUI (Percent
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Resale Aggregate (P0-5B-1 (a ) benchmark
Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

883
915
763
603
792
753
656
917

1429
1083
1711
987

888
918
767
623
817
775
673
939

1455
1102
1736
999

99.44%
99.67%
99.48%
96.79%
96.94%
97.16%
97.47%
97.66%
98.21%
98.28%
98.56%
98.80%

7.48%
5.71%
7.20%

17.63%
17.22%
16.81%
15.89%
15.13%
13.25%
13.02%
11.91%
10.89%

Unbundled Loop Aggregate (P0-5B-1 (b Benchmark
Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct~01
Nov~01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

594
771
561
426
370
380
489
419
405
349
440
404

597
777
564
429
370
381
489
422
420
353
443
413

99.50%
99.23%
99.47%
99.30%

100.00%
99.74%

100.00%
99.29%
96.43%
98.87%
99.32%
97.82%

7.07%
8.75%
7.27%
8.33%
0.00%
5.12%
0.00%
B.40%

1856%
10.58%
8.20%

1460%

LNP (po-5B-1 (c)) (Benchmark
Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jur1~02
Jul-02
Auq-02

1629
2025
2362
2454
3645
2543
2070
2136
1534
1628
1826
3084

1635
2034
2362
2469
3648
2544
2071
2136
1534
1630
1826
3087

99.63%
99 56%

100.00%
99.39%
99.92%
99.96%
99.95%

100.00%
100.00%
99.88%

100.00%
99.90%

6.05%
6.64%
0.00%
7.77%
2.87%
1 98%
2.20%
0.00%
0 00%
3.50°o
0.00%
3 12%
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P0-5B-2 - FOCi On Time for Electronic/Manual LSRs Received via MA EDI (Percent)

1 ,......*.» ..
Resale Aggregate (P0-5B~2 (a)) (Benchmark)

a< ,X..x.§(-V(""'X

I
o
<9

100.00% _. _. . -x-
98,00%X x X
96.00%
9400%
92.00%
90.00%
88.00%
86.00%
84.00%

N
° .
SW

"o
o

N
8Q<

N N
=. Q: .cw o-> IL

No.'N
2

N
9::

w-
°.90o

._ - .-
9 c Q
Q >c ow z

No
m:<

N
9
>~
fv

E

- - -X- - 'CLEC Result Benchmark 90V

'><_
.X v

'X
*X""X:.» (-"X-X. E

'X_-XI
10000% x _
98 00%
96.00 a
94.00%

g 92.00%
<9 90.00%

as 00%
86 00°.
84 00%

,_

'S̀,

`- -o f o
"uO - 9m2

a.N
m

<-
9>oz

N N
9 Qu : .Q0 m wQ '> u.

N N N N N No o 9 9 o o
>. : vbiv 5 :
5 * <

.. -x- - - CLEC Result Benchmark - 90%

~><_
~xt

Uoo0

100 00% x-x_ , x- - x - x - x - ~ x - - x - -x
98 00% `X'
96 00%
94 00°.
92 00%
90 00°/
88 00%
86 GOV
84 00%

,_ No
'S5

<-o o
'G
o

N
o
.
3

N No c
c nN wS Ll.

Q
a.l
m

NO
a
2

3UGJ
D

.-
9>oz

N 4

'> <

No
>_N
2

- - -X- - . CLEC Res uh Bendvvmark - 90%

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
OCt-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

405

530

458

411

491

425

304

359

537

792

457

414

409
534
462
413
494
431
308
361
540
797
458
415

99.02%
99.25%
99.13%
99.52%
99.39%
98.61%
98.70%
99.45%
99.44%
99.37%
99.78%
99.76%

9.84%
8.62%
9.25%
6.94%
7.77%

11.72%
11.32%
7.42%
7.43%
7.90%
4.67%
4.90%

u -R I . I

Unbundled Loop Aggregate (P0-5B-2 (b Benchmark
Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

426

600

663

616

760

732

820

826

934

811

688
744

428
605
580
517
751
734
824
835
943
B26
711
762

99.53%
99.17%
97.50%
99.84%
99.87%
99.73%
99.51 %
98.92%
99.05%
98.18%
96.77%
97.64%

5.82%
9.05%

15.61%
4.02%
3.62%
5.21 %
6.95%

10.33%
9.72%

13.35%
17.69%
15.19%

LNP (po-5B-2 (¢ )) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

95
116

93

90

105

58

121

124

103

112

96

47

95

116

95

90

105

58

121

124

103

112

97

48

100.00%
100.00%
97.89%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
98.97%
97.92%

0.00%
0.00%

14.36%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
000%

10.10%
14.28%
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PO-5C - FOCs on Time for Manual(Percent)
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ResaleAggregate (PO-5C -(a)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Sep~01
oct-01
Nov~01
Dec-01
Jan~02
Feb~02
Mar-02
Apr~02
MaY-02
Jun~02
Jul-02
Aug-02

1298
1979
779

1487
1305
999
629
635
527
sea
424
326

1311
1986
785

1489
1305
1000
629
636
528
548
425
329

99.01 %
99.65%
99.24%
99.87%

100.00%
99.90%

100.00%
99.84%
99.81 %

100.00%
99.76%
99.09%

9.91%
5.93%
8.71%
3.66%
0.00%
3.16%
0.00%
3.96%
4.35%
0.00%
4.85%
9.51%

Unbundled LoopAggregate (PO~5C-(b)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Sep-01
oe:_01
Nov~01
Dec-01
Jan-02
Feb-02
Mar-02
ADF-02
May-02
Jurl-02
JuI~02
Aug~02

26
35
31
24
23
20
12
12
19
18
26
6

26
36
31
24
23
20
12
12
19
18
27
6

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
96.30%

100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

18.89%
0.00%

s I

LNP (PO-5C -(c)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct~01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
may-02
Jun-02
Jul~02
AUg-02

16
6

10
51
20
19
12
30
26
41
33
34

17
6

10
51
20
19
12
32
26
41
33
34

94.12%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
93.75%

100.00%
100.00%
100.00%
100.00%

2353%
0.00%
0.00%
000%
0.00%
0.00%
0.00%

24.21%
0.00%
0.00%
0.00%
000%
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PO-5D : FQCs on Time (Percent)

Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

121
120

94
82
95
64

112
153
120
100

55
g7

122
120

95
82
97
64

112
154
120
100

55
97

99.18%
100.00%

98.95%
100.00%
97.94%

100.00%
100.00%

99_35%
100.00%
100.00%
100.00%
100.00%

9.02%
0.00%

10.2198
0.0098

142198
0.00%
0.00
8.03
0.00
0.0099
0.0098
0.00%

""X'

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

LIS Trunk (PO-5D ) (Benchmark)
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PO-6 - Work Completion Notification Timeliness
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i

All (Hours:Mlnutes) (PO-6A) Benchmark)
Qate Numerator Denominator CLEC Result
Sep-01
DCI-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

7936552
24388209
8184240

11405539
15461126
8437258
5719157
8377:53
5084254
3544:53
6757:15

10191 :48

7152
7434
745g
7435
8585
8400
7615
8131
8970
7311
9058
10340

1:07
3:17
1:06
1:32
1:48
1:00
0:45
1:02
0:34
0:29
0:45
0:59

.x-*-

Ali (Hours:Mlnutes) (PO-6B ) Benchmark
Date Numerator Denominator CLEC Result
Sep~01
001-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

1378136
9404104
4575:21
7910:27
7393:12
4208249
2394:07
3182z37
1936124
2398214
1713:45
4284105

1745
2438
3628
2683
2954
2963
2304
2921
2789
3254
2636
2561

0:47
3:51
1:16
2:57
2:30
1:25
1:02
1:05
0:42
0:44
0:39
1:40
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PO-7- Billing Completion Notiicztion Timeliness
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N Percent)(PO-7A.C)(Panty)
Date Numerator Denomlnat< CLEC R€sl CLEC Sid z Qwest Nurr Qwest Den Qwest Res Mod zScr Panty Ser
Sep-01

o¢¢~01

NOV-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

May~02

JUn.02

Jul-02

Auq»02

4967

7894

7679

7836

8939

9004

8763

B292

10002

8320

9570

11906

5330

7993

7796

9731

9063

9071

B850

8349

10048

8379

9595

11985

93.19%

98.76%

98.50%

80.53%

98.63%

9926%

99,02°,

99.32%

99.54%

99.30%

99.74%

99.34%

25.19%

11.o6%

12 16%

39.60%

11.62%

8.56%

9.87%

8.23%

6.75%

8.36%

5.10%

8 09%

362261

326023

490727

427370

517616

406672

413135

444778

431526

384767

410855

427199

375347

335722

504842

439592

534119

4201 of

426832

455034

441443

394695

418461

434218

96.51 %

97.11 %

97.20%

97.22%

96.91 "A

96.80%

96 79%

97.75%

97.75%

97.48%

98.18%

98.38°/

13 14

-8.71

-6.88

99.07

-9.39

-13.17

.11 76

-9.58

-11.96

-10 48

~11.29

-8 2

6 ea

-6.29

-5.19

59.23

45.7!

.9

-5.15

-6.88

-8.27

.7 37

-7.88

-5.98

Al Percent) (PO-7B .C) (Panty)

Date Numerator Denomlnat< CLEC Resp CLEC Std l' Qwest Nutt Qwest Den Qwest Real ModZSCr Panty Scr
Sep-01

Oct~01

Nov-01

Dec~01

J N*02

Feb-02

Mar-02

Apr-02

May-OZ

Jun~02

Jul-o2

AuQ~G2

1947

2369

4107

3131

1993

2450

4205

4717

9769%

966994

9767%

66.38%

15.02%

17.88%

15.09°

47 24°-

362261

326025

490727

427370

517616

406672

413135

444778

431526

384767

410855

427199

375347

335722

504842

439592

534119

420101

426834

455034

441443

394695

418461

434218

96.51%

97 11%

97.20%

97.22%

96.91 %

9G 80%

96.79°/

9775°

97 75%

9748%

98.18%

9838%

-2.86

1 23

-1.82

128.16

-2.74

-0 25

-2.11

76 91
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PO-8 - Jeopardy Notice Interval
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Non-Deslqned Services (Average Days (PO-8 A) (Panty)

Date CLECNum CLEC Den:CLEC RESK CLEC Std L Gwest Nurr Qwest Den- Qwest Resp Mod z Sci Panty Scar

1

8ep-01

Gut-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

J un-02

J uwz

-02

38

31

19

26

38

12

27

13

40

16

46

34

17

13

6

13

19

7

12

7

16

9
13

14

2.24

2.38

3.17

2 00

2.00

1 .71

2 25

1 86

2.50

1 78

3 54

:As

1 30

1.39

1.17

1.00

1 05

049

1.29

0 90

073

0.97

2.47

1 09

5106

4963

5557

5125

5098

5452

6186

5414

seas

3989

6574

8595

1024

1181

1099

1017

1299

1261

122g

1140

1008

sao

120s

1337

4.99

4.20

5.06

5.04

3.92

4 32

5.03

4 75

5.59

4 86

544

6 43

1.63

0.92

0.4

1.88

1 61

1 55

1 BE

1.66

201

1.72

1 17

3 72

-0.01

-o 44

-0 75

0.14

-0 02

-0.06

0 12

0.01

0.22

0.04

4,29

1.26

Oate CLEC Num CLEC Den< CLECR851CLEC Std r Qwest Nu Qwest Den Qwest Rest Modz Ser Panty Scar

Sep-01

Qm-01

No v-01

Dec-01

Jan-02

Feb-O2

Mar-02

Apr-02

May-O2

Jun-02

Jul~02

Auq~02

188

247

171

74

133

251

177

120

183

199

214

296

53

67
42

16

30
49

34

25

42

37

47

74

3.55

3 69

4.07

4.62

4.43

5 12

5.21

4.80

4.55

5 38

4 55

4 00

2 94

2.22

2.05

2.85

2.14

2.77

242
2.94

1 .66

2.30

2.38

1 97

510

496

555

5125

5098

5452

6186

5414

5635

3989

6574

8595

1024

1181

109g

1017

1299

1261

1229

1140

1008

820

1208

1337

4 99

4 20

5.06

5 OF

3 92

4 32

$.03
4 75

5 59

4 86

5.44

6 43

1 37

037

051

0

-0 .21

-0 95

-0.13

-0.04

0.97

»0.39

0.8

3 QQ

-0 17

-0.77

.051

1

-1 19

_1.58

-1 OB

~1.02

-041

-1.24

-0.52

0 88

L S Trunk (Average Days (PO~B C) Party)

Dale CLEC Num CLEC Den< CLEC Res CLECStd c QwestNurr Qwest Den- Qwest Rest Mod Z Ser Panty Soar

Sep-01

Oct-01

Nov~01

Dec-01

Jan-02
Feb-02

Mar-02

Apr-02

May~0l

Jun-02

Jul-02

Aug-Ol

5 2 2.50 2 12

1

0

49

2

1

.3

0.50

000

16 33

(Date CLEC Num CLEC Dem CLEC Rest CLEC Std E Qwest Nurr Qwest Den-QwestRes:Mod z SCT Par Ty Scar

Sep-01

Oc!-01

Nov-01

Dec-01

J¢n-02

Feb~02

Mar-02

Apr-02

May-02

Jun-02

J u ~02

Aug -OF

12

7

2

8

36

30

31

11

15

7

11

6

3

2

6

s

2

9

2

6

3

6

Z OF

2.33

1 00

1 33

4 50

15.00

344

5 50

250

2.33

1 BE

1 26

L 52

1 41

1.51

6 80

15.56

279

212

144

153
147

5106

4963

5557

5125

5098

5452

6186

5414

5635

3989

S574

8595

1024

1181

1099

1017

1299

1261

1229

1140

100s

820

1208

1337

4.99

420

506

5.04

398

4.32

503

4 75

5 59

486

544

543

0 95

0.27

1 64

2  s

-0 LB

-z B

04a

-045

a s

12

275

-O42

~0 BE

0

025

1.11

-2.58

-O 71

-1 28

-o 51

-0.27

0 67
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PO-9 - Timely Jeopardy Notices

*.t
x

lm
s .¢

x_
' 'x

5  .

_.
8 1

J \
I \

J \
* n
I I

x

\ I

x
No
's"-

F

9* f
u

O

. ,x

N
9
D .
<

N
9
cc-a

.̀ x. .~ /c

X
ml
Q
.Q
ea
LL

9oGJ
D

I-
9:-o
z

N
o
.L
m
E

45.00%
40.00%

35.00%
30.00%

"8 25.00%
8 20.00%

15.00%

10.00%

5.00%
0.00%

3
Q.
8

N
9
3°
<

N N
o Qbe cfu :2 -1

HI I -x- I - CLEC Result Qwest Result

n I

T 2<

4X

'aoo
o

><'

I  \̀  *
I A\ 4 `

NQ N
9"
3

60.00%

50 00%

40.00%

3000%

ZJ 00%

10.00% 9<

0.00%
3 3

3
O

* ....____

_.x
x--x

9
8

c :
cu

- a

I \I \
I
\
Y I
\ r
\ I
x
1-
9UGJ
D

Q.
w
in

N
9°
as
2

N

. Q
8)

L L

o
>o
2

N N
cp ca

c8 32 -»

N
9Ia:<

- - -X- - - CLEC Resu t Qwest Resu t

25.00°

20.00%

15.001
o
o
<9 10.00

5 00%
4

0.00° x
cu
D

3o

N
cg:|-Q.
<

4
9
ccmW

4

N
9
D
a.»
u..

q9::W

...,..,*;......._
1- P u-
9 Q o
Q. >
m o
cm z

T"
O
uw
D

EE
E

9us:<

~l cy N9 cs
>.
cu 5;
2

J- - -X- - - CLEC Result Qwest Result

T g

u
o
(5

4 . e J

x

~x

><I \
I  \

* l
I \
I .

\x 4I;x--x I
X#

5<_!
8
8

P

»

U

O

04
9
Q .

<

N
9ccu-4

N
9
. D
m

L L

Q
ea

U )

N

9
c
:

"-.a

Sc--x'

3
a
E

70 00%

60.00 o

50.00%

o 4000 o

30 00°

20.00°

1000°

0 00°
3 3

z

v

9
o
GJ

CO

N
93\co
2

N
9an:<

K- - -X- - - CLEC Result Qwest Result

Non-Desuqned Services (PO-9 A (Parity)

Date CLEC Num CLEC Dem CLEC Rest CLEC std r Qwest Nutt Qwest Den QwestResp Mod z Sci P a n t y  S c 1= ;

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar~O2

Apr-02

May-02

Jun-02

Jul-02

AuQ»02

5

1

0

4

2

0

1

o

1

1

s

1

20

8

7

14

8

4

6

J

18

7

12

8

25.00%

12.50%

0.00%

28.57%

25.00%

0.00%

16.67%

0.0o°.

5 5s° .

14.29%

41 .67%

12.50%

43.30%

33.07%

0.00%

45.18%

43.30%

0.00%

37.27%

000%

22.91 as

34.99%

4930%

33 07%

236

195

156

220

199

221

248

198

202

163

256

264

1505

1433

1114

1475

1314

1134

1246

1081

1080

1023

1203

1142

1568%

13.61 %

14.00%

14.92%

15.14%

19.49%

19.90%

18,a2%

18.70%

15 93%

21 .28°0

23.12°

-1.14

-0.02

0.96

-1 43

»O,78

0 82

0.09

0.61

1.47

0.01

-1.72

o G2

-1 .es

-1.01

~042

.1.87

-1 4?

~0.5

-0 94

4.63

.0 11

-s

-2.04

-0 62

Unbundled Lao s and Number Portabnluty PO-9 B) Panty)

Date CLEC Num CLEC Den( CLEC R€S\ CLEC Sad r Qwest NUYY Qwest Den Qwest Res: Mod z Sci P a n t y  S c a 4

Sep-01

Oct-01

Nov-O1

Dec-O1

Join-oz
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Apr-Oz
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3

3
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0

4

5
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2

2

7

ZN
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PO-10 - LSR Accountability
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PO-15 - Number of Due Date Changes ret Order
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PO-16 - Timely Release Notifications
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(PO-16 ) (Percent) (Benchmark)
Date Numerator Denominator Result
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

0
0
0
1
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5
5
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2
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0
0
1
1
2
1
5
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100.00%
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100.00%
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100.00%
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PO-19 - Stand-Alone Test Environment (SATE) Accuracy
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(PO-19 ) (Percent) (Benchmark
Date CLEC Num CLEC Denom CLEC Result
Sep~01
Oc1-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

358
390
749
619
537
S54
646
659

379
395
792
649
656
656
659
666

94.46%
98.73%
94.57%
95.38%
97.10%
99.70%
98.93%
98.95%

(PO-19 A) Rel. 8.0 (Percent) (Benchmark
Date CLEC Num CLEC Denom CLEC Result
Sep-01
Oct-o1
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

188
187

188
188

100.00%
99 47%

(PO-19 A) Rel 9.0 (Percents (Benchmark)
Date CLEC Num CLEC Denim CLEC Result
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

188
189

189
189

99.47%
100.00%

(PO-19 A) Rel. 10.0 (Percent) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

189
191

189
194

100.00%
98.45%
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PO-19 Stand-Alone Test Environment (SATE Accuracy
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Date CLEC Num CLEC Denom CLEC Result
Sep-01
Oci-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

58
61

58
61

100.00%
100.00%

(PO-19 B) (Percent) (Benchmark
Date CLEC Num CLEC Denom CLEC Result
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

118 119 99.16%
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PO-20 - Manual Service Order Accuracy
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POTS Resale (Diagnostic)
Date CLEC Num CLEC Denim CLEC Result
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

398
471
501

441
520
540

90.25%
90.58%
92.78%

sUnbundled Loop Aggregate (Dla nostuc
Date CLEC Num CLEC Denim CLEC Result
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

382
397
413

396
417
434

96.46%
95.20%
95.16%
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Order Accura
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Mar-02
Apr~02
May-02
Jun-02
Jul-02
Aug-02
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5829
5534

99.54%
99.55%
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OP-2 - Calls Answered within Twenty Seconds - Interconnect Provxsiomng Center
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QP-3A - Installation commitments Met Percent) - Dispatches within MSAs
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OP-3A - Installation Commitments Met (Percent - Dispatches within MSAs
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OP-3A Installation Commitments Met (Percent - Dispatches within MSAs
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Nov-01
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Jan-O2

Feb-02
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J un~02

Jul-o2
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1
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1

1

1
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76 91%
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38

42
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15

19
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16
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27

56

46
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17

22
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28
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29

32
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47
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83 87°.

8824%
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8000%

78 57%

69.57%

82.76°

84.38%

90 32%
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OP-3A - installation Commltments Met (Percent) - Dispatches within MSAs
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OP-3A - installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
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-1.8'?

Business (Panty)

Date CLEC Num CLEC Dem CLEC R€sl CLEC Std r Qwest Nury Qwest Den Qwest Res\ Mod Z Sur pay Scr
Sep-01

Oct-01

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May 02

Jun-oz

Jul-02

Auq-oA

1

1

3

J

1

2

1

1

.4

1

1

3

3

1

2

1

2

3

100 00%

100 00%

100.00%

100.00°.

100 00%

100.00%

100.00%

50.00 A

100.00%

0.00v

0.00%

0.00%

0.00%

000 k

000%

000%

50 00%

0.00%

356

401

339

308

347

368

376

296

3J2

356

350

340

385

430

351

325

368

394

Asa

32B

350

372

369

355

9247%

93.26%

96.58%

94.77%

94.29°/

93.40%

94 479'

90.24%

94.86%

95.70°

94 85%

95 77%

-0.29

-0 27

-0.41

~0.42

-O 27

-0.34

-0 33

1.63

,Q $6

-1.1'2'

-1 16

.-1.25

-1.26

-1.1a

-1 2:

-1 2

-001

122

Centrex Panty;
Date CLEC Num CLEC Den( CLEC Real CLEC so r Qwest NuttQwest Den Qwest Res\ Mod z Ser Parley Ser

S89-J1

Oct-01

Nov-01

Dec-J1

Jan-oz

Feb-02

Mar-JZ

Apr-OA

May~0£

Jun OZ

JuI~0z

AuQ-02

5

B

1

13

5

5

e

7

4

3

4

9

7

9

1

13

6

7

s

9

6

3

5

10

71 43°

88.89°

100 00%

100.00

83 33%

71 43°

100.00°

77.78%

Se 67%

10000%

80.00%

90.00°.

Centrex 21 (Parnell

Date CLEC Num CLEC Den: CLEC Rest CLEC so c Qwest N Jr' Qwest Den Q west Res Mod z Ser Panty Sir

Sep-01

Oct- 1

Nov~01

Dec~01

Jan-02

Feb-02

Mar-O2

Apr 02

MdY~02

Jun-02

Jul~o2

Auq-02

oz

36

34

25

26

27

28

25

24

34

16

31

34

40

36

30

31

33

31

27

£7

39

22

34

94 12° .

90.00°

94 44%

83.33%

83 87%

81.82°

90.32°

92 59°

88 899'

87 18°

72.73%

91 1B°°
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OP-3B - installation Commitments Met (Percent) - Dispatches outside MSAs
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PBX Panty)

Daze CLEC Num CLEC Den( CLEC R€sl CLEC Std L Qwest NLIFT Qwest Den QwestRest ModZScr Panty Ser
Sep-01

OC1~ 01

No v-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

MaY-02

Jun-o2

Jul-02

Auq~04

1

1

1

1

10000%

100.00%

000%

000%

2

2

2

2

2

2

1

1

1

1

2

2

2

2

2

2

2

1

1

1

100.00%

10000%

100.00%

100.00%

100 00%

100.00%

50.00%

100.00%

100.00%

100 00 A N/A NIA

Basic Rate SDN (Parity

Date CLEC Num CLEC Dem CLEC R€S\ CLEC so [ Qwest Nurr Qwest Den Qwest Res Mod z Sci Panty Scr
Sep~01

oct-01

Nov-01

Dec-01

Jan-02

Feb»02

Mar~02

Apr-02

May-02

Jun-02

Jul-02

Auq-02

1

0

1

a

3

1

0

1

1

1

3

4

3

2

1

1

100 00°o

0 00°.

33.33%

75.W°9

100 00%

50.00°

0.00°

100 00°

SDN Primary Par tel

Date CLEC Num CLEC Dem CLEC Res CLEC Std r Qwest Nutt Qwest Den Qwest Res: Mod z Ser Par Ty Scr
Sep-01

Oct-01

Nov-01

Dec-01

Jan~02

Feb-02

Mar 02

Apr.02

May»02

Jun OA

Ju OZ

A -02

0 2 0 00°

DSO Paflfyl

Daze CLEC Num CLEC Den CLEC Real CLEC Std E Qwest fury Qwest Den- Qwest Res Mod z Scr Panty Sci
Sep-01

Oct 01

No v- J1

Dec-01

.ar-02

Feb-02

Maf-02

Apr-OZ

M ay-02

Jur\-02

JUl-02

Auq-02

1

2

1

2

100 00°

10000 o
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
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Qwest DSL (Panty)

Date CLEC Num CLEC Den< CLEC R€sl CLEC Std r Qwest fury Qwest Den Qwest Rest Modz Ser Panty Scr

Sep-o1

061-01

Nov-01

Dec»01

Jan-02

Feb-02

Mar-02

Apr42

May-02

Jun-02

Ju -02

Auq-02

31

31

18

11

20

21

22

18

18

16

22

8

40

31

19

12

21

21

22

19

20

16

22

B

77.50%

100.00%

94.74%

91_67V

95.24%

100.00%

100 00%

94.74%

90.00%

100.00%

100.007

100.00%

Unbundled Loop Analog (Benchmark)

Date CLEC Num CLEC Den: CLEC Rest CLECS!d r Qwest Nurr Qwest Den- Qwest Res:Mod Z Sci Par Ty Scr

S€P'01

OC(-01

Nov 01

Dec-01

Jan-ol

Feb~02

Mar-o2

Apr-02

M ay-02

Jun-02

Jul-02

Auq 02

26

3109

2722

2465

2578

2373

2589

2399

2517

2355

2825

3253

2805

2509

2697

247g

2788

2522

2617

2465

SO 59%

95.57%

97.04%

94.26%

95.59 /»

95.72%

96 45%

95.12%

96 18 a

95.50%

I H4---4,---s.a 9at * w

UNE . P (POTS (ParIty

Date CLEC Num CLEC Dem CLEC Res\ CLEC Sid I Qwest Nurr Qwest Den Qwest Resp Mod Z Ser Pafl(y Ser

Sep-G1

Oct-01

Nov-01

Dec-01

Jan-01

Feb-02

M ar-02

Apr-02

May-Ol

JuN-02

Jul-02

Aug ~O2

1

7

4

7

8

s

6

10

7

5
4

6

1

7

5

a

8

5

6

10

1

6

4

6

100.00%

100.00

8000%

87.50 D

100 00%

100 00 D

100 00%

100 00 Q

100 00 e

83.33%

10000°
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0 00%

000° »

40 00 a

33 07° .

D 00%

0.D0° 9

0 00 /

000%

000%

37279'

0.00°

00o° .

2644

3109

£722

2365

£578

2J73

4689

2399

2517

2355

2487

2630

2B25

J253

2805

2509

2697

2479

2788

2522

2617

24G6

2598

2734

93 59%

95.57v

S7 04%

94.26°

95 59%

95.72°

96.45"/

95 12%

96 18%

95 50%

95.73°

9620%

-0 26

-o 57

1 45

0.15

-0.61

-0 47

-0.47

-071

-0 53

1.11

-0 42

-O 49

-1 lb

-1 .35

-0 12

-0 54

-1 3?

-1 .23

-1 29

-1 43

1.32

-0.33

-1 .26

-1 4

UNE P (Centrex) (Panty

Date CLEC Num CLEC Den CLEC Res CLEC Std r Qwest Nun' Qwest Den- Q west Res Mod z Ser Panty Ser
Sep 01

Oct-01

Nov-O1

Dec-01

Jan 02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul~O£

Auq~02

5

a
1

13

5

5

6

7

4

3

4

9

7

9

1

13

6

7

6

g

6

3

5

10

71.43%

88 89%

100.00%

100 00%

83.35%

71.43 /o

10o00%

77.78%

66 aw

100.007

80.00%

9000%
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
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UNP P (Centrex 21) (Panty)

Date CLEC Num CLEC D€lI( CLEC RES( CLEC Sta r Qwest Nurr Qwest Den Qwest Rest Mod z $cr Panty Ser
Sep-01

Oct-01

Nov»01

9ec-01

JdN-02

peb.g2

Mar~02

Apr-02

MdY'02

Jun-02

Jul-02

Aura-02

1 1 100 00°. 0.00°

25

26

27

28

25

24

34

1 s

31

30

31

33

31

27

27

39

22

34

83.33%

83.87°e

81.82%

90 32°o

so 59%

88.89%

87 18%

72.73%

91 18°

~0.6 -1 .36
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OP~3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
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OP-3C - installation Commitments Met (Percent) - No dispatches
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Res dense (Panty)

Date CLEC Num CLEC Den: CLEC Rest CLEC Std : Qwest Nurr Qwest Den Qwest Res:Modz Sci Panty Scr

Sep-O1

Ocl.Q1

Nov-01

6ec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun~02

Jul-O2

Auq-02

909

851

885

685

694

est

649

821

1774

1603

1546

1763

912

851

888

687

ass

653

650

822

1781

1603

1549

1765

99.67%

100.00%

99 66%

99.71 %

99.86%

99 85%

99.85%

100,00 /a

99 61 /a

10090/,

99.81 %

99.89%

573%

0.00%

5 80V

s 39%

3.79%

3.91 °8

3.92 o

0 00° o

6.25%

0.00%

4.40%

3.36%

2564

29200

28295

24444

28191

24605

25985

25879

28029

26696

28269

33391

25809

29335

28422

24609

28399

24772

26162

26042

28200

26839

28453

33576

99.38%

9954%

99 55°.

99.33%

99.27%

99 33%

99.32%

99.37%

99 39%

99 47%

99 35%

99 45%

-1 1

-1 .96

-O 48

.1.2

-1.8

-1.51

-1.81

-2 24

-1.12

-2 85

-2.17

-2 42

-1 67

-2.19

-1 .29

-1 .73

-2.09

-1 .98

-1.98

-2 36

-1 .68

-2.73

-2 32

-2 47

Business (Par Ty
Gate CLEC Num CLEC D€I'1( CLEC Rest CLEC so r Qwest Nutt Qwest Den Qwest Resp Mod z Sci Panty Ser

Sep-01

Oct-01

NO v-01

Ue<:~01

Jan»O2

Feb-02

Mar-02

Apr-02

May-02

Jurl»02

Jul-oA

Aug -Oz

36

58

17

21

55

33
49

57

51
45

43

67

JO

5B
17

21

55

33
49

57

51
45

43

67

100 00%

100.00%

100 00%

100.0011

100 00%

100 00%

100 00%

100.00%

100 00%

100 00%

100 004

100 00%

000%

0.00%

000 g

0 00%

0 00%

0.00%

000%

0 00 A

0 00%

0.00%

0.00%

000

649

666

666

624

794

e77

724

7B2

714

726

795

751

666

684

682

648

819

700

745

B06

735

741

817

77.5

97.45°

97.37°

97.65%

96 30°

96.95%

96.71 o

97.18%

97 02°=»

97.14

97.98%

97.67%

97 15 a

-0.95

-1 .2

-0 63

-0.88

-1.27

~-1.03

-1 15

-1.28

-1 18

-0 94

-0.99

-1 34

.1 sh

-1 73

-1 .38

-1 .54

.1 77

-1 63

-1 .7

-178

-1 .72

-1 57

-1 6

-1 82

Centrex Panty

Gate CLEC Num CLEC Dem CLECRe\ CLEC$\d I Qwest Nun' Qwest Den Qwest Res Modz Ser Partly Ser

Sep 01

Oct-01

Nov-01

Dec-01

..an-OA

Feb-02

Mar 02

Apr-02

MaY-02

Jun-02

Jul-o2

Auq-02

6

8

6

6

2

4

4

5

1

5

e

6

B

8

6

B

3

5

5

5

1

s

7

7

75 00%

100 00%

100.00°

100.00%

66.67%

80 00°

B0 00%

100 00°

100 00%

100 O0 e

B571 °o

P5.71 o

Centrex 21 Part)
Date CLEC Num CLEC Dene CLEC R8SL CLECStd r Qwest fury Qwest Den.Qwest Res:Mod Z Scr Panty Ser

Sep-01

Qc:-01

Nov-01

Uec 01

Jan-02

Feb~0z

Mar-02

Apr-02

May~02

Jun-02

JUl-02

Aug -02

a

1

2

5

17

5

5

3

1

2

5

17

5

5

100.00%

100 00%

100.00°

100.00%

100 00%

100 00%

100 00°.

0 00%

0 00%

0 00°

0 00%

0 00%

0 00°¢

0 00%

A82

407

214

189

154

176

218

200

165
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OP-3C - lnstallatuon Commitments Met (Percent) - No dispatches
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Oct-01
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Dec»01

Jan-02
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May»0A
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J Ul»02
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1
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too 009'
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g
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14

g

4

13
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-0.34
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Basic Rate ISDN (Panty

Date CLEC Num CLEC Dem CLEC R€S\ CLEC so [ Qwest Nut? Qwest Den Qwest Resl Mod z Ser Parry Ser
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Feb-02
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0 00%
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N/A N/A

ISDN Primary Party)
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Sep-01
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Jun»02

Ju-02

Auq~02

1 1 100 00% 000'/

A

4

1

2

2

3

4

3

2

2

4

1

3

3

3

4

J

2

100.00%

100 00%

10000%

66 so

66 67°.

100.004

10000°  s

100.00%

100.00%

~061 -1 37

o s Parley}
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OP-3C . Installation Commitments Met (Percent) - No dispatches
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Qwest DSL (Panty)
Date CLEC Num CLEC Den CLEC R€sl CLEC Std r QwestNutt Qwest Den Qwest Res Mod z So Pamv Scr
Sep»01

QC1-01

Nov-01

Dec»01

Jan-02

F eb»o2

M df-02

Apr-02

May-02

Jun-02

J ul~0Z

Auq-02

1

14

1

e

10

5

11

12

7

16

36

29

1

14

1

6

10

5

11

12

7

16

36

30

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100 00°/

100.00v

100.00%

100 0c)°.

100.00%

96.67%

0.00%

0.00%

000%

0.00%

0.00%

0.00°.

o 00%

000%

0.W°a

0 00°

0.00%

17.95°a

2701

5107

3938

4842

4808

4358

4123

4623

3687

3869

5034

3825

286

5150

3995

4B90

4841

4388

4149

4638

3705

3882

5082

3845

94.14%

99 17%

98.57%

99 02%

99.32%

9932%

99 37%

99.68%

99.51 %

99.67%

99.06%

99 48%

~0.Z5

-034

~0.1£

-0.24

»0.26

-0.19

-0.26

~0 2

-0.18

-0.23

-0 58

1 41

-1 15

~1.21

-1 07

.1 15

-1 16

-1.11

-1.16

-1.12

-1.11

-1 14

-1.35

-0 14

Unbundled Loop Ana of (Benchmark)
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Jul-ol
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1

1

1

1

1

1

100.00°

100.00°

10000%

0 00%

0.00%

0.00°

UNE - P POTS (Par Ty
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1270
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B80
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312

£57

362

711
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1628
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883

98.84 e

98.40%

98 83%

99.17°0

9944°

99 67 a

99 84%

100 00v

99.84%

99 a2° .

99 88%

kg 66 e

10.72°.

12 56%

10 74 D

9.07%

7 48°

5 76%

4 04°

0 00

3.%°0

4 29v

3.50%

5.82°

26298

29866

28961

25068

28985

25282

26709

26661

28743

27422

29067

34142

26475

30019

29104

25257

29218

45472

26907

26848

28935

27580

£9270

34349

99 33%

99 49%

99.51

99 25° .

99 Z0 o

99 25%

99 ZN o

99.30%

99 34%

99.43 /

99.31 %

99 40%

1.07

2.2

1.37

0.25

~0 7

-1 42

-1.64

-2 61

-2 18

-2.02

-2 7

-1

-0 35

0.34

-0 17

-0 85

-1 42

-1.86

-1.99

-2 59

-2.32

-223

-2 64

-1 61

UNE P (Centrex) P¢nty

Date CLEC Num CLEC Dene CLEC R€S1 CLEC Stu r Qwest Nurr Qwest Den Qwest RES! Modz Ser Panty Scr
Se p-01

Oct-01

No v-01

0ec~01

Jdf\'02

F eb-02

Mar-Oz

Apr~02

may-oz

Jun~02

JuI»02

Auq-02

6

8

6

6

2

4

4

5

1

5

6

e

8

8

6

6

3

5

5

5

1

5

7

7

75.00°

100.00%

100.00%

100.00%

66.67V

80.00%

80.00%

10000%

100.00° .

10000%

85.710D

85 71 °n
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OP-3C - Installation Commitments Met (Percent) - No dispatches
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Date CLEC Num CLEC Deni CLEC R€sl CLECStd r Qwest Nurr QW€Sl Den Qwest Res Mod z Sci Panty Ser
Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02
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Jur\~02

JUl-02

Auca-02

12

B

13

11

15

24

15

204

130

12

8

13

11

15

25

16

204

130

100.00%

100.00%

100.00'7
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100 00%

96.007

93.75%
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100 00'
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000°
000%
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0 00%
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20o
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aa2
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98.44%

94.48%

98.88%
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9733%
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-0 42
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.1 4 I

-1 23
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OP-3C - Installation Commitments Met (Percent) - No dispatches
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Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

128
159
170
205
216
147
126
138
111
103
109
62

128
160
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147
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62

100.00%
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100.00%
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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ISDN Prima (Panty)

Date CLEC Num CLEC Dem CLEC R8S( CLEC sm r Qwest Nurr Qwest Den Qwest Rest Mod z Ser Panty Ser

Sep-01

Oct-01

Nov-01

Dec-01

Jdl'l~02

Feb~o2

Mar-02

Apr-02

May-02

J un-O2

Jul-02

Aug-Oz

1

1

1

1

100.00%

100 00%

o 00%

0.00%

7

12

18

8

44

89

18

117

46

29

10

20

13

14

19

8

44

97

102

144

77

141

141

38

53 B5%

85.71 ° u

94.74%

100.00%

100.00%

91.75%

17_65y

81 25%

59.74%

20 57%

7 09%

52.63%

N/A

N/A

N/A

N/A

DSO Panty)

Date CLEC Num CLEC Den( CL EC Re \ CLEC Std r Qwest Nurr Qwest Den Qwest Res: Mod Z Ser Panty Scr

Sep-01

Od-0 1

No v~01

Dec-01

Jan~O2

Feb-o2

Mar-O2

Apr-02

May-02

Jun~o2

JUI» 02

Auq-OZ

15

11

16

10

13

25

i s

19

15

16

16

17

18

11

17

11

14

28

20

19

21

24

21

21

93.75%

100.00%

94.129

90.91 °o

92.86%

BE 29%

75 00%

100.00%

71.43°

66.67%

76 19%

80.95

DS1 P¢nty

Date CLEC Num CLEC Den( CLEC Real CLEC Sldl' Qwest NUIT Qwest Den Qwest Rest Mo l z Sc r P¢r\ty S r

SED~01

Oct-01

N o v-01

Dec-01

Jan-04

Feb-02

Mar-OZ

Apr-02

May OZ

Jun.02

Jul-02

Auq-02

563

597

535

505

587

539

55g

481

658

532

536

562

660

711

631

578

69J

615

664

553

732

722

687

690

85.30°

83.97°

84 79%

87.37

84.70%

87.64 IJ

B4.198

BE 98%

89.89%

73 68%

78.02 0

81 45%

DS3 Panty
Date CLEC Num CLEC Duh( CLEC R€S\ CLEC so E Qwest fury Qwest Den Q west Res Mod z Ser Panty Ser

Sep-01

OCl-01

No I~01

Dec-01

Jan-02

Feb~02

M ar-02

Apr~O2

M a y-02

Jun-02

Jul-02

AUG-02

41

16

AS

30

37

23

130

57

17

24

19

48

43

18

26

31

37

ZN

136

63

20

29

22

52

95 35%

88.89"

96.15%

96 77%

100.00%

79 31 o

95.59°

9J.48°9

85 00°/

82 76°

86 36°.

92 31 °n
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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Fame Relay (Panty)
Date CLEC Num CLEC Den< CLEC R€sl CLEC Std : Qwest Nurr Qwest Den Qwest R€SI Mod Z Scr Panty Sci
Sep-01

Get-01

N ov-01

Dec-01

Jan~O2

Feb~D2

Mar-02

Apr~02

May~02

Jun~Oz

Jul-02

Auq-02

158
145

92

80

90
76

88

79

CB

103

99

156

163

150

94

87

92

90

111

92

117

146

124

194

96.93%

96.67%

97.87%

91.95%

97 83%

84.44%

79.28%

85 87%

e3.76*=.

70.55%

79.84%

80 41 %

PBX Par Ty

Date CLEC Num CLEC Dene CLEC Res CLEC Std [ QW€$! Nuvr Qwest Den Qwest Rest Mod Z Scr Panty Ser

Sep-01

Oct~D1

Nov-O1

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May-02

JUI'\~02

JuI»o2

M19 Of

1

0

1

1

100.00%

000%

0.00 o

0.00 o

13

13

18

11

17

33

21

23

21

23

17

19

14

16

20

13

20

37

31

28

24

30

26

32

92.86°o

81.25%

90.00%

84 62%

85.00 A

B9.19 o

67 74°o

82 14°

87 50%

76 67°

65.38%

5938%

-0.27

1 55

-1.16

~0.07

B¢slc Rate ISDN (P4rlty

Date CLEC Num CLEC Den CLEC R€SL CLEC Std I Qwest fury Qwest Den Qwes! Res Modz Sci Panty Ser
Sep-01

Oct-01

NO v-01

Dec-01

Jun-02

Feb-02

Mar-02

Apr~02

M ay-02

Jun-02

Jul-02

Aud-02

2

1

1

2

1

1

100.00%

100.00

100 00%

0.00%

0.00 o

0.00 a

£07

394

1B1

164

164

18s

171

16B

124

164

168

126

217

407

187

169

174

194

196

187

146

183

189

147

95.39%

96 81 "e

96 79°

97 04%

94 25°

95.36°

87.24%

89 840

84.93%

B9.62°¢

88.89°

gs 71° .

.0 31

-0.18

-0.38

-1.19

-1.11

-t.23

LIS Trunk (Par tel
Date CLEC Num CLEC Dem CLEC R€sl CLECStd[ Qwest Nurr Qwest Den QwestRest Modz Scf Panty Ser

Sep-01

Qct-01

Ncv-01

0ec-01

Jan-02

Feb~0z

M ar~02

Apr-02

MaY-02

Jun-02

Jul~02

Auq»02

67

81

50

50

63

52

35

30

70

17

34

22

67

81

52

to

63

54

25

30

71

17

34

23

100.00

10000°

96.150

10000°

10000%

96 30%

100.00 /=

100.00°

98.59°

100 00°

100 00 0

95 55°

0 00°

000%

19.23°

000

000°

1BB9%

000 o

0.00°

11 78°

0.00%

000%

20 39°

14

CB

55

43

13

8

19

31

28

21

16

30

14

46

56

43

13

8

19

31

28

22

18
'41

100 00°

100 000

98 2100

100 00%

100 00 /0

100 00 o

100 00%

100 00%

100,00°0

9545°

88 89°

96 77°

N A

N/A

0.58

N/A

N A

N A

N A

N A

N/A

-0 GB

-1 21

o 14

N A

N A

-0.65

N A

N A

-0.85

N A

N A

-0 BE

-1 41

-1 74

-o 91
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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Date CLEC Num CLEC Dene CLEC RSS! CLEC Std r Qwest Nun Qwest Den Qwest Res Mod Z Ser Part Scr
Sep-01

Oct-01

N ov~01

Dec-O1

Jan-02

Feb~02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Auq-02

5

3

2

5

11

14

11

8

1

5

19

5

3

2

5

11

14

11

8

1

5

19

100 00° .

100.00%

100 00%

100 00%

100_00'/

100.00%

100 00%

100.00%

100.00%

10000%

100.00%

0 00%

000%

0.00%

0.00%

0.00%

000%

000%

000°6

0.00%

0.00%

0.00%

563

597

535

505

587

539

55g

481

G58

532

5J6

562

660

711

631

578

693

615

G64

553

732

722

687

690

B5.30°/

83 97°e

84.79°

87 37°

B470°.

87 64%

84.19%

85.98%

89.89%

73.68°

78 02°

81 45%

-0.92

-0 76

-0.6

-0.85

-1 4

-1 39

-1 43

_094

-0.6

-1 .18

-2.05

-1.56

-1 .42

-1 .38

-1.51

-1.85

-1 84

-1 .8?

-1.57

-1.3£

-1 TO

-2.23

UDIT Above DS1 Leve (Pantyl

Date CLEC Num CLEC Den: CLEC R8sl CLEC Std :Qwest Nutt Qwest Den Q west Rest Mod z Ser Panty Sci
$ep»01

Oct-01

No v-01

D8C-01

Jan-02

Feb-02

Mar~02

Apr-02

M ay-02

Jun-02

Jul-02

Auq-02

5

5

1

1

1

2

5

5

1

2

1

2

100 00%

100.00°

100.00°

50 00°

10000°

100.00%

0 00 a

000%

0.00%

50.00°

0.00%

000%

41

16

ZN

30

37

23

130

57

17

24

19

48

43

18

26

31

37

29

136

63

20

29

22

52

s5.35° .

88 89 o

96 1s° .

96 77 b

100 00 /

79 31%

9s.s9° .

90.48°

e5.00°.

84 76°

86 36%

92 310

-0 38

N/A

-0.21

0.92

-0.39

-04

-1 .23

N:A

-1.13

-o 44

-1 24

-1.24

Unbundled Loop Ana Ag (Benchmark)

Date CLEC Num CLEC Den( CLEC Rest CLECS1d l' Qwest Nunr Qwest Den Qwest Res<Mod z Ser Pantv Ser

Sep-01

Oct~01

No v-D1

DeC»01

Jan-02

Feb~02

Mar-02

Apr 02

May-02

J un-02

Jul-02

Auq-o2

1297

1294

2217

1314

1155

1451

1178

1508

1551

1346

966

1235

1314

1899

2237

1315

1157

1472

1185

1543

1577

1374

1010

1249

98.71°/

9962 A

99.11%

9994%

99.83 a

98.57%

99.33 n

97.73%

98 35 D

97.96%

95 64 a

98 88 n

11.30 o

6 19°=>

9.41°o

2 76 o

4.15%

11.86 e

8 19 o

14.89%

12 73%

14.13%

2041°

10.53°

23829

26466

£4143

£1695

23520

15639

20277

18818

18968

17848

18202

20071

24880

£7319

24801

22678

24401

20429

21157

19530

19757

18607

19136

20954

95 78°

96.88 D

97.:s5°.

95 66°o

96.39%

96 15 o

95.84°

96.35%

96.01 °o

9592°a

95 12°

95 79°

-s is

.5 54

-4.95

-7 .38

-6 11

-4 69

-s 85

-2 78

-4.58

-3.69

-0.75

-5.29

~4.1 1

-4.31

-4.o1

~5.4'i

-4.72

-3.8'

-4.5(,

-2.6 J

-3.78

-324

-1 44.

421

¢

s*
j,

Unbundled Loop - 2 W re Non-Loaded Benchmark

Date CLEC Num CLEC Den CLEC R€sl CLECS\d r Qwest NuttQwest Den Qwest Rest Modz Sci Panty Ser
Sep»O1

Oct-01

Nov~01

Dec-01

Jan-02

Feb-O2

Mar-02

Apr~02

May»O2

Jun-02

Jul-02

Auq-02

151

74

2.8

78

58

114

109

98

94

82

97

69

151

74

22

80

58

116

111

99

95

83

98

69

100 00°

100.00°

100 00%

97.50°

100 00°=

98 28%

98.20%

98.99%

98.95 0

98.B0°=

98.98°

100.00%

000%

000°o

000 o

1561°

000%

13.02°0

13 J0°

10.00 o

10.21 °o

10 91 °o

1005°

ooo°

ZSJ

435

217

188

200

210

219

204

156

190

199

134

278

449

22J

197

221

22'\

252

224

182

214

224

155

94.60°

96 88°

97 31%

95.43%

90.50°

95.02°

86.90

91.07%

85 71 o

88 79 D

B8.84°/

86 45%

-2 36

-1 43

4 74

~0.75

-222

-1 3

-2.94

-2 a

-2.99

-2 45

-2 66

-2 74

-2 44

-1 87'

-1 or

-1 45

-2 34

-1 .79

2 79

-2.4

-2.8.8

-4.49

.2.5i

-2 64
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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Unbundled Loop . 4 Ware non-Loaded (Panty

Date CLEC Num CLEC Deni CLEC R851 CLEC Std r Qwest Nurr Qwest Den QwestReal Mod Z Sci Panty Scr

Sep-01

Qct~01

Nov-01

9ec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-04

Jul-02

Auq-02

563

597

535

505

587

539

55g

481

558

532

536

562

660

711

631

578

693

615

564

553

732

722

687

690

B5 30%

83 97 A

BE 79%

B7 37%

BE 70%

87.64%

B4.19°/u

86 98%

B9.89%

73.68%

7B 02%

81 45%

Unbundled Loop - DS1 Capable Panty

Gate CLEC Num CLEC Den: CLEC Rest CLEC Sad l Qwest fury Qwest Den Qwest Rest Modz Ser Panty Ser

Sep»01

Oct-01

Nov~01

Dec-01

Jan-02

Feb-02

Mar~O2

Apr-02

May-02

Jun-02

Jul-02

Auq-0?

9

18

7

20

15

25

41

46

68

46

95

103

10

19

11

21

18

30

49

53

70

63

114

126

90.00%

94.74%

65.64%

95 24°o

83 33 B

83.33%

83.67°.

86 79%

97.14 5

73 02%

83.33%

81 75°

30.00%

22.33%

CB 10%

21.30%

37.27%

37 27%

ss 96%

33.86%

16.66%

44 39°

37.27%

'48 63%

563

597

535

505

587

539

559

48t

658

532

536

562

650

711

531

578

593

515

664

553

732

722

687

690

B5 30%

B3.97%

84.79%

87 37%

B4.l/0%

8764%

84 19%

86 98%

89.59%

73.68%

7802%

81 45

-0.42

-1.26

1 71

-1 07

0 2

0.71

0 13

0 07

-1.92

0 13

-1.27

-0 08

-1 .25

-1 77

0 04

-1.55

-088

-0 57

-0 92

-0.96

-2.17

-0 92

-1 77

1 05

Unbund ed Loop ISDN Capable Panty)

Uate CLEC Num CLEC Dem CLEC R€S\ CLECS!d[ Qwest Nun' Qwest Den~ Qwest Res:Mod z Ser Panty Ser

5ep~01

Oct-01

No v-01

Dec-01

.mn-02

P eb-02

Mar-02

Apr-OZ

M ay-02

Jun-04

Jul-02

Aua-02

149

41

12

73

54

116

70

85

87

118

73

70

153

43

12

74

55

120

7J

89

89

120

77

76

97.39 o

95.35%

100.00 o

98 G5°°

98.1 B°u

96 67°

95.894

95.51°

97 75%

98.33°

94.81%

9? 11°

15 9G°0

21.06°

0 00°.

11.55v

13.36%

17.95°

19.85°

20.72%

14.82%

12 804

ZZ 19 D

26 97%

263

435

217

188

A00

210

219

£04

156

190

199

1.14

278

449

223

197

221

221

252

224

1 B2

214

224

155

94.60°

96 88%

97.31 o

9543%

90 5 D

95 02°

88 90%

91 07°

B5 71 °o

BB 79°

8B B4°a

86 45°.

-1 22

0.56

-0 56

-1.13

-1 74

-0 67

-2

-1 24

-2.66

-2 65

-1 43

-1 18

-1 74

-0 66

-1 34

-1 69

-2 06

-1 41

-z 22

-1 75

-2 62

-A 61

-1 87

1 72

Unbundled Loop - ADSL Qual fed Benchmark

Qate CLEC Num CLEC Den( CLEC Rea CLECSid f Qwest Nu Qwest Den Qwest RSS! Mod z Sci Panty SC(

Sep-01

Oct-01

No v-01

Dec-01

Jan-02

Feb~02

Mar-02

Apr-02

M ay»02

J4jl1~02

Jul-02

Aua-02

18

15

16

8

18

16

16

8

100 00°

93 75%

100.00%

100 00%

0.00° .

24 21 V

0.00°.

0 00%

1351

1673

1410

1444

1369

1229

1195

1288

1129

1109

1328

937

1753

17BB

1456

1465

1402

1265

122B

1J14

1167

1137

1380

985

77 07%

KJ 57 D

96 B4°=

97 13%

97 65V

97 15°

97 31 Vs

98 04%

96 74%

97 54%

96.23%

95 DO%

-0 6

0 65

-0 GJ

-0 56

.1 36

-061

1 38

-1.34
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OP-3D - lnstallatnon Commitments Me! (Percents - Interval Zone One
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Unbundled Loop - DS3 Capable (Parity)

Date CLEC Num CLEC Den( CLEC R€SL CLEC Sid I: Qwest Nurr Qwest Den Qwest Res: Modz Ser Panty Ser
Sep-01

061-01

Nov-01

Dec-01

Jan-oz

Feb-02

Mar-02

Apr~02

M ay-02

Jun-02

Jul-O2

Aun~02

41

16

25

30

37

23

130

57

17

24

19

48

43

18

26

JO

37

29

136

63

20

29

22

52

95.35%

88.B9%

96.15%

96.77%

100.00%

79.31 %

95.59%

90 48%

85.00%

82.76°

86.36%

92.31 o

Qwest DSL (Panty)

Date CLEC Num CLEC Deni CLEC R€S\ CLEC so E Qwest Nun'Qwest Den Qwest Res:Mod z So' Panty Sci
Sep»O1

Oct-01

Nov-01

Dec-01

Jan-Oz

Feb-oA

Mar-02

Apr 02

May OA

Jun-02

Jul~oz

Auq- Z 1 1 100 00°. 000,

63

57

39

36

54

31

40

48

45

32

22

20

63

60

40

36

53

37

42

52

46

32

24

21

100.00%

95 00°

97 50%

100 00%

98 11 °a

83 78%

95.24%

92.31 o

97.83%

100 00%

91 .67%

95 24° -C 22 .1 13

Dark F Ber - Loop (Dlaqnostl¢:)

Date -LEC Num CLEC Den: CLEC Rest CLEC Std r Qwest Nunr Qwest Den Qwest Res Mori zSci Panty Ser
S€D~01

OCX-J1

Nov-D1

Dec- 1

Jan-Oz

Feb 02

Mdf~0d

Apr-02

May-02

Jun 02

Jul-ol

Aug OZ

4

4

4

4

10000 o

100.00°

0.00%

0.00°

E911 Par tel

Date CLEC Num CLEC Dem CLEC RESK CLEC Std r Qwest Nutt Qwest Den Qwest Real ModZSci Panty Scr
Sep~o1

Oct-01

Nov-01

Dec-01

Jan-Ol

Feb-02

Mar-02

Apr-04

Ma/-02

Jun-OZ

Jul-02

Auq»02

Z

4

1

1

2

4

1

1

100.00 0

100.00 9

10000°

10000°
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OP-3D - Installatlon Commitments Met (Percent) - Interval Zone One
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Enhanced Enentea Loops (EELsl Diagnostic)
Date Num Denom CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

0

2
g
1
2
8
5
4
3
e
4

1

2
10

1
2
9
7
5
4
8
8

0 00%

100.00%
90.00%

100.00%
100.00%

88.89%
71 .43%
80.00%
75.00%
75.00%
50.00%

0.00%

0.00%
30.00%

0.00%
0.00%

31 .43%
45.18%
40 00%
43.30%
43.30%
50 00%

Llnbundled Loop Condutloned (Benchmark
Dale Num Denom CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

36
54
71
90
84
64
86
89

101

45
58
80
94
85
66
92
91

104

80.00%
93.10%
88.75%
95.74%
98.82%
96.97%
93.48%
97.80%
97.12%

40.00%
25.34%
31 .60%
20.18%
10.78%
17.14%
24.69%
14.66%
16.74%
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OP-3E - installation Commitments Met (Percent) - Interval Zone Two
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ISDN Pr may (Panty
Date CLEC Num CLEC Dene CLEC R€S\ CLEC Std l' Qwest Nun Qwest Den- Qwest Res: Mod Z Ser Panty Sci
Sep-01

Oct-01

NOv-01

Dec-01

Jan-02

Feb» 02

Mar-02

AVr-02

May-02

Jun-02

Jul-02

-QS.  4

1

1

1

1

1

1

1

1

100.00%

100.00%

100.00%

100.00%

0.00°

0.00%

0.00%

0.00°

1

s

6

27

5

15

23

73

21

26

28

63

1

7

9

52

5

18

24

77

23

81

43

85

10000%

85.71 %

66 67%

51.92%

100,00%

BE 33%

95.83%

94.B1%

91 30%

32.10%

65.12%

74 12%

-0.38

N/A

-0. 3

-0 59

-1.23

N/A

-1 18

1.36

DSO Pantyl
Date CLEC Num CLEC Den( CLEC R€sl CLEC so r Qwest Nutt Qwest Den Qwest Res Mod z Ser Panty Sci

Sep-01

Oct-01

Nov-01

Dec-01

Jan~02

F8b-02

Mar-02

Apr-02

May~02

Jun 02

J U -02

Auq-02

7

2

3

4

1

3

6

3

4

23

14

12

7

2

4

4

1

7

7

s

6

26

£6
i s

100 00%

100.00%

75.00%

100.00%

100 00%

42 86%

85 71 %

60 00%

66.67 o

8B 46%

53.85%

75 AD"/

DS1 Panty)
Date CLEC Num CLEC Dent CLEC Real cLecsta L Qwest fury QW€S! Den Qwest Res: Mod z Ser Panty Ser

Sep 01

Oct-01

Nov-J1

Dec~01

J a n-  z

Feb-02

Mar-02

Apr-OZ

May 02

Jury-oz

Jul-oz

Aug-OZ

79

96

159

117

107

96

10s

240

223

117

139

127

10B

134

204

135

141

144

193

276

262

177

205

169

73 15° o

71 64%

82 e4° .

8 6 6 7 °

75 89%

66 67%

54.40%

86 96%

85 11 vo

66 10%

S7 80%

75 15%

D5 3  P3 f \ y l

Date CLEC Num CLEC D€r'l( CLEC ResL CLEC Std Qwest Nurr Qwest Den Qwest Res: Mod z Sc i Panty Ser

Sep» 01

oc\-01

Nov~O1

Dec-01

Jan~02

Feb-02

Mar-02

Apr-OZ

May-02

Jun-02

JUl-02

Au4~02

1

3

13

4

13

3

7

4

8

2

4

4

1

3

14

4

14

4

a

5

8

2

5

6

100 00%

100 00%

92  s en

100 00° a

9286%

75.00%

87.50°

B0 0 0 °.

100.00°

100.00%

so 00%

6667 4
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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Frame Relay (Panty)

Qate CLEC Num CLEC Dem CLEC R85l CLEC so I Qwest Nurr Qwest Den Qwest Rest Modz So' Panty Scf
Sep~01

Oct-01

Nov~01

Oec-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun~02

JUl-02

Auq-02

45

32

13

21

22

24

20

17

30

28

24

96

49

41

20

26

27

35

33

24

42

49

35

'I20

87.76%

78 05%

65.00%

80.77°

81 48%

88.57%

6061 °a

70 83%

71.43%

57 14° .

68 57°

B0 00°

PBX Panty)

Grate CLEC Num CLEC Dem CLEC Rest CLEC Std L Qwest Nunr Qwest Den Qwest Res: Mod z Sci Panty Ser
Sep-01

Oc!-01

No v-01

U88-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun~02

Jul-02

Auq-02

3

6

7

5

4

a

11

8

22

17

8

s

3

8

9

9

4

6

20

9

Z8

17

19

11

100.00%

75 00%

77.78%

66.67%

100.WA

66 67 /,

55 00%

88.89°

78 s7°.

64 71

42.11
94 55%

Basic Rate ISDN (Panty

Date CLEC Num CLEC Dene CLEC R6S\ CLEC Std r Qwest Nunr Qwest Den Qwest Real Mod z Sci Panty Ser

Sep-01

OC!-01

No v-01

Dec-01

Jan-02

Feb-o2

M ar~0z

Apr-02

May 02

JL1H~Ol

J u -02

Auq-02

45

33

38

24

14

29

32

i s

LB

33
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20
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37

40

ZN

19

33
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ZN

22
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£7

90.00%

89.19 o

95 W°o

100 00 0

73 68°

87.8B°o

78 05° .

BE 29%

81.84 a

78.57

77.27%

74 07°

LIS Trunk (Panty)

Date CLEC Num CLEC Dene CLEC R8sl CLECS\d r Qwest NunrQwest Den Qwest Res:Mod z Ser Panty Scr
Sep-01

Oct-01

No v-01

.Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

Mdy OZ

Jun-02

Jul-02
Auu-02

12

12

10

6

l a

1

8

3

12

2

5

3

13

13

10

6

18

1

a

3

14

2

5

a

94 31°

91 31 D

100 00°

100.00%

100.00%

100 00%

100.00%

100 00%

100 00%

100 00 a

100 00%

100 00°

26 65 o

26 65%

000 e

0.00°.

0 00%

0 00%

0.00°a

0.00%

0.00%

0.00°

0 00°

0 00

7

7

14

9

3

9

7

21

12

5

1

5

7

7

16

12

3

11

7

22

12

5

1

5

100 00°

100.00%

87.50

75.00 o

100.00°o

81.82%

100 00%

95.45%

100 00%

100 00°

100 004

100 00%

N A

N A

-0 94

1 is

N A

-0.45

N A

-0 35

N A

N/A

N/A

N A

-0 76

-0 76

-1 57

1 7

N A

-1.27

N A

-1.22

N A

N A

N/A

N A
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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UDIT DS1 (Panty)
Date CLEC Num CLEC Den<CLECR€S\CLEC Std :QwestNutt Qwest Den Qwest ResIMod z Ser Panty Scr
Sep-01

OU!-01

Ncv»01

Dec~01

Jan-02

Feb~02

Mar-02

Apr-02

May 02

Jun-02

JuI~02

Auq-02

1

1

1

2

1

2

7

2

e

1

1

1

2

1

2

7

2

6

100.00%

100 00%

100.00%

100,00°»

100.00%

100 00%

100 00%

100.00%

100 00%

0.00%

000%

0.00%

0.00%

000%

000%

000%

000%

0.00%

79

96

169
117

107

96

105

240

223

117

139

127

108

134

204

135

141

144

193

276

262

177

205

169

73.15%

71 64°.

82 84%

86.67%

75.B9%

66.67%

5440°

86.96°.

85.11 %

66 10%

67.80/

75 15%

-0.6

-0.63

-0.45

-0.55

-0.7

-0.59

-1 .86

-0.97

-1 .38

-1.3?

-1.38

-1 .28

-1 .33

.1.43

-1.36

-2.13

-1.59

-1.84

UDITAboveDS1 Level Panty
Date CLECNumCLECDen:CLEC Rest CLEC Std r Qwest NUTtQwest Den Qwest Rest ModZ Scr Panty Ser
S€P~O1
Oc!-01

Nov-01

Dec-01

Jan-O2

Feb-02

Mar-02

Apr-02

May-02

Jun-O2

Jul-o2

Auq-02

1

3
13

4

13

3
7

4

8

2

4

4

1

3

14

4

14

4

8

5

8

z

5

6

100 00%

100.00°/

92 86%

100.00°

94.86%

75.00°
87 50 o

8000°o

100 0D°o

100 00°.

B0 00°

66 67%

Unburxd edLoopAnalog Benchmark)
Date CLEC Num CLEC Dem CLECRest CLECSld L Qwest NurrQwest Den Qwest R€SIModz Ser Panty Scr
Sep-01

Oc: 01

Nov-01

Dec-01

Jdfl oz
Feb-02
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May-Oz

Jun-02

Jul-o2
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OP-3E - lnstallatvon Commitments Met (Percent) - Interval Zone Two
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Unbundled Loop - ADSL Qual fled Benchmark
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OP~3E - Installation Commitments Met (Percent) - Interval Zone Two
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OP-3E - Installation Commitments Mei (Percent) - Interval Zone Two
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Unbundled Loop Condltlor\ed (Benchmark)
Date Num Denom CLEC Result Standard Dev
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OP-4A - Installation Interval (Average Days) - Dispatches within MSAs
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Date CLEC Num CLEC Den: CLEC R€sl CLECStd{ Qwest Nun' Qwest Den Qwest Rest Mod Z Scr Panty Scr
Sep-01

Oct~01

Nov-01

Dec-01

Jan-Oz

Feb-02

Mar-02

Apr-02

May~Q2

Jun-02

Jul-02

Auq~02

1522

1325

1104

924

822

873

867

576

1191

1114

137a

1553

385

386

316

2B2

272

298

280
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3.95
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3.02
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3. ID
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OP-4A - Installation Interval (Average Days) - Dispatches within MSAs
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Date CLEC Num CLEC Dem CLEC R8S\ CLECStdl Qwest Nurr Qwest Den' Qwest Res:Mod z Sci Panty Ser

Sep-01

Oct-01
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U€C.01

Jan-O2

Feb-02
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May~o2

Jun-02
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208
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159
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2

2

24

23
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Bas c Rate ISDN (Panty

Date CLEC Num CLEC D€\"ll CLEC R8sl CLEC Std r Qwest fury Qwest Den Qwest Rest Mod z Sci Panty Ser
Sep-01

Oct.01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

MdY~02

Jun-02

Jul 02

Auq-02

3 1 3.00
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14B
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10s

231

120

211

21 1

166

143

157

24

32
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31

27

45

26
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34

7

5.8B

3 70

4 23

3 93

5.13
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5 BG
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SDN Puma (Parity

rate CLEC Num CLEC D€T1( CLEC R€S\ CLEC Std L Qwest NUIT Qwest Den Qwest Rest Mgdzsg Panty Scr
Sep-01

OC1-01

Nov 01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May-J!
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Jul-04
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a

1

23

34

6

0

1

4

1

1

3

1

1

1

72 00

17 50

300

1.00

7.67

3400

6.00

0 00

DSO Parity)
Date CLEC Num CLEC Dene CLEC R8sl CLECStd I Qwest Nurr Qwest Den Qwest Res: Mod z Scr Panty Ser

Sep-01
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De -01
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May-oz

Jun~0z

Jul-02

Auq-OZ

54
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23

33
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71
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17

1

4

8

8

5

7

4

6

5

15

9

4

1

13 50

10.50

7.75

5 80

6.29

575

550

7.60

473

5 00

4 25

1 00
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OP-4A - Installation Interval (Average Days) - Dispatches within MSAs
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Date CLEC NumCLEC Den(CLECRealCLEC Std rQwest NurrQwest DenQwest Res»Mod zScr Panty Ser
Sep~01
Oct-01
Nov»01
Dec~01
Jan-02
Feb-02
Mar-02
Apr-02
May~02
Jun-02
Jul-o2
Auq-02

11

11

12

13

1

1

1

1

11 00
11.00
1200

13,00

29833

20456

15898

16449

14434

12621

12735

13573

12026

11426

901s

5460

1774

1794

1448

1454

1401

1262

1226

1308

1162

1138

13B1

986

16.82
11 40
10.98
11.31
10.30
1000
10.39
1038
10.35
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653
5.54
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-0.07
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1,5

»1.3¥
-1.04
.0.1s
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Unbundled Loop Analog (Benchmark)
Date CLEC Num CLECDen<CLEC R8sl CLEC Std EQwest NurrQwestDen Qwest Res Mod zScr Parity Sir
Sep-01
OC! 01
Nav-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
Mdy'o2
Jun-02
Jul-02
Auq-02

23 1 23 00
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162325

149887

133644

125784

109571

112633

105052

110850

106295

24997

27479

24926

22790
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20553

21285

19714

19965

1 B830

607
5 91
601
5 86
5.12
5 33
S.29
5.33
5 54
5.64

2.03

UNE - P (poTs (Panty
Date CLEC NumCLEC O€r1(CLEC RES( CLEC Std r Qwest N un'Qwest Den~Qwest Res:Mod z Sci P3ylly Scr
Sep-01
Oct-01
NOv-01
Dec-01
J8I1*02
Feb Of
Mar-02
Apr-02
M a y-02
Jun-o2
Jul-02
Auq~02

413
573
669
709
son
505
445
685
557
558
641
602

85
104
133
141
112
111
96

140
122
130
133
131

4 86
5 51
503
5 03
4 48
4 55
4 64
4.89
4 57
4.29
4 82
4.60

3 97
4 32
z 60
2.9.5
251
3.44
4 74
3,91
357
3.05
3.55
2 14

151615

162325

149BB7

133544

125784

109571

112633

105052

110650

106295

117572

138108

24997

27479

24926

22790

24590

20553

212a5

19714

19965

18830

19185

£0995

6.07
5.91
601
5.86
5 12
5.33
529
533
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564
6.13
658

-1 21
-0 55
-1.64
.1 45
1 14
1.33
1.02
»0.95
-1 92
-2.77
-1.5
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-1 76
1.34

4
-1.58
,1 ?

~1 81
-1 62
-1 58
-2 14'
-2.68
-2 52
-3 3.5

UNE P Centrex; (Panty
Date CLEC Num CLEC Den:CLEC Rest CLEC Sid :Qwest NurrQ west DenQwest RestModz Sci Par Ty Ser
Sep~01
Oct-01
No v-01
Dec-01
Jan-02
Feb-oz
Mar-oz
Apr-02
MY y-G2
Jun~02
JuI~0z
Auq-02

265
524
230
155
92

153
211
121
103
273
348
259

52

59

32
17

22

25

29

25

29

38

66
47

5.10
8.88
7.19
7.94
4 18
6.12
728
484
J 55
7.18
527
551
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OP-4A - installatIon Interval (Average Days) - Dispatches within MSAs
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11
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6 00
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1 .as
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1 2B
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1 07
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7 06

6.96

G.29
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769

7.16

6.23
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-o 87
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1 21
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OP-4A - Installation Interval (Average Days) - Dispatches wlthin MSAs
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nOP-4B - lnstallatnon Interval (Avera e Days) - Dispatches outside MSAs
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Date CLEC Num CLEC D€N( CLEC R8SL CLEC Std L Qwest Nurr Q west Den Qwest Rest Mod z Ser Panty Ser
Sep-01

Get-01

Nov-01

bee-01

Jan-02

Feb»o2

Mar-02

Apr-02

May-02

Jun~02

.tu1-02

AUG-02

94

82

78

126

70

48

97

39

143

134

150

151

19

23

20

27

21

14

24

13

36

30

34

32

4.95

3.57

3.90

4.67

3.33

3 43

4.04

3.00

3 97

4.47

4.41

4.72

274

0.99

2.13

235

1.32

094

441

0.82

1 84

2.83

1 73

2 14

15758

17111

14692

13787

11951

11358

13338

12667

13627

1aéo0

14045

15321

2455

2846

2463

2201

2352

2113

2416

2229

2293

2126

2230

2385

6 4

601

s 97

6.26

5 08

5 38

5.52

s 68

5.94

6 21

6.30

6 42

-O 8

-1 76

-0 79

-1 45

-1 44

-1 19

-1.36

,1 oz

-2.09

-1 73

-2 15

-1.91

-t 49

-2.07

-1.48

-1.8B

-1.88

-1.72

-1.83

-2 11

-2.2?

-2.05

-2.31

-2 18

Business(Panel

Date CLEC Num CLEC Dem CLEC Resp CLEC Sta E Qwes! N arr Qwest D en Q west Res\ Mod z Ser Panty Ser
Sep-01

Oct-01

Nov»01

Dec-01

Jarl~02

¢8b.02

M ar-02

Apr-02

May-02

Jun-02

Jul~0Z

Auq-02

1

3

12

9

4

9

5

21

16

1

1

3

3

1

2

1

2

3

1 00

3.00

4 00

3.00

4 00

4 50

5 00

10.50

5 33

1.00

1 00

0.71

12 02

2 08

2709

2563

2243

2298

2148

2579

2697

2128

2508

2326

2734

2629

388

431

ask

327

371

397

401

337

362

376

369

357

6 98

5.95

6.28

703

s 79

6.50

6.73

631

6.93

G 19

741

7 36

-0.7
-0 45

~O 56

-0.71

-o 33

-04

-0 19

097

~044

-1 42

-1.27

_1.34

-1 43

.1 2

-1 24

_1.11

-O 41

-1 27

Centrex(Panty)

Dale CLEC Num CLEC D€l1( CLEC R€S\ CLEC Sid E QW€S( Nurr Qwe .( Den-Qwest RQS1 Mod Z Ser Parity Ser
Sep-01

OC(-01

No v-01

0ec-01

Jan-02

Feb-02

'4lar~02

Apr-02

May-02

Jun~0z

Jul~O2

Auq -OZ

25

27

4

38
114

53

24

36

80
18

54

60
A

7

g

1

13

6

7

e

9

6

3

5

10

3.57

300

4 00

Z so

18.67

7 57

367

4 00

13 33

s 00

10.80

6.00

Centrex£1 (Panty

Date CLEC Num CLEC Den( CLEC Res CLEC Std r Qwest Nurr Qwest Den Qwest Res: Mod ZSci Parry Sci
Sep-01

Oct-01

Nov-01

Dec-O1

Jan-o2

Feb-02

Mar-02

Apr-02

May~02

Jun-02

Jul 02

Auq~02

234

320

253

281

234

232

279

132

147

379

147

203

34

41

36

30

32

33

31

27

27

41

22

34

6.88

7 so

7.03

937

7 31

7 03

900

489

544

924

6.68

5 97
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OP~4B - Installation Interval (Average Days) - Dispatches outside MSAs
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Basic Rate ISDN (Panty
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Nov-01

DeC-01
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Feb~02

Mar~0Z

Apr-02

Md/'02
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DSO Panty
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IOP-4B Installation Interval (Avera e Days) - Dispatches outside MSAs
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Feb-02

Mar-02
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6.00
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OP-4B - Installation Interval Average Days) - Dispatches outside MSAs
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OP-4B - lnstallatxon Interval (Average Days) - Dispatches outside MSAs

3.50

3.00

2 50

'g 200

ca 1.50

l
<-
o NoN

° .
'5W

.-
° .
"u
o

Nc
£1 m9

1 co
0.50
0 00

3
W

U)

N
9
.Dw
u.

1-
9u0
D

>Q
z

No
PP
2

ca:<

No
Q.<

N N
9 9>~cu g5 1

- - -X- - - CLEC Result Benchmark - 3 3

1

Lune Sharing (Benchmark)
Date Numerator Denominator CLEC Resin Standard Dev
Sep-01
Oct-O1
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr~02
May-02
Jun-02
Jul-02
Aug-02

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

September 19, 2002 Page 106 of 364



OP-4C - lnstallatnon Interval (Average Days) - No dispatches
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Date CLEC Num CLEC D€N( CLEC R€SI. CLEC Std L Qwest Nurr Qwest Den Qwest Rest Mod Z So Panty Scr
Sep-01

Oct-01

NOV~01

Dec-01

Jan-02

Feb~o2

Mar~02

API'-02

May-02

Jun-02

JUl-02

Auq-02

2041

1930

2005

1893

1980

1801

1643

2244

5091

4475

4289

4978

772

722

796

651

675

632

578

773

1734

1527

1455

1G72

2.64

2.67

2.52

2.91

2.93

2 85

2.84

2.90

2.94

2.93

2.95

2.98

0 72

0.62

0.73

071

0.80

0.64
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0.49

0.75

043

038

0.49
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67485
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68340

73898
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18771

20957

20012

17641

21831

18627

19088

1aa94

20077

19159

20075

24744

2.66

2.67

2.68

$.10

3.09

3.06

3.07

3.41

3.54

3,s7

3.68

3.64

-0,14

0

-3.89
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.2.96

-2.03

-11 .13
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-18.49
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Date CLEC Num CLEC Den: CLEC R8sl CLEC Std E Qwest Nunr Qwest Den- Qwest Resp Mod Z Sci Panty Ser
Sep-01

Oct-01

Nov-01

Dec~o1

Jan~02

Feb-02

Mar-02

Apr-02

May-O2

Jun-02

Ju -02

Auq-02

52

61

21

42

N a

58

e0

109

106

92

93

122

34

37

15

15

50

32

43

52

48

38

40

64

1.53

1 .65

1.40

2.80

2.36

1 .81

1 .40

2 10

2.21

2.42

2.38

1 91

0 83

1.38

0 63

296

o 90

0.93

085

1 49

1 03

0.98

0 94

099

789

981

978

1155

1647

1588

1401

1471

1579

1733

1792

1608

489

534

519

453

609

485

501

475

46B

489

490

483

1.61

1.a4

1.88

2.55

2.70

3.27

2 80

3 10

3.37

3 54

3.66

3 33

-0.34

-0.58

-0 98

0 58

-1.03

-0.54

-3 74

-2.3

-3

~L56

-2 74

-371

-1.21

-1 35

-1.59
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-1.62
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-3 27

-24
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-2 67

-J 26
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Date CLEC Num CLEC Den: CLEC R€sl CLECStd E Qwest Nun QwestDen Qwest Rest Mod z Scr Panty Scr
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No v-01

Dec-01

Jan-02

Feb-02

Md!-'02

Apr-02

May-02

Jun-02

Ju ~02

Auq-02

39
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KJ

11

55

150
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s

5

11

12

36

9

g

6

6

5

5

s

5

1

5

7

7
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4 00
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1 00

5 00
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1.71
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Centrex 21 (Panty)
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5
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5
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2877
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S31

3 46

3 57
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3.26

3.29

2.81

2 GO

3 09

2 80

382
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4.56

0.69

1.27

1 B

3.72

1.35

-0.07

-2 48

-1 42

-o.2a

0.09

1 26

-o 18

-1.04

.2.5:
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OP-4C - Installation Interval (Average Days - No dispatches
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N ov-01
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0 1 0 00
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OP~4C - Installation Interval (Average Days) - No dispatches
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Date CLEC Num CLEC Dem CLEC R851 CLEC Sid E Qwest Nurr Qwest Den- Qwest Real Mod Z Scr Panty Ser

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-0.4

Apr-02

May-02

Jun-02

J ul~O2

Au0»02

10

75

18

61

20

3

25

18

80

139

140

1

10

2

6

2

1

4

6

11

30

21

1000

7.50

900

10.17

10.00

3 00

e 25

3.00

7.27

4 so

5.24

3.10

1 .41

2.93

0.00
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1 41

L61

1 S1

1 18

20181

39308
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27348
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10.33

9.75

9 90

9.68
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8 B5

9.76
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9 67
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Date CLEC Num CLEC Den< CLEC R€sl CLEC so [ QWGSI NUTY Qwest Den Qwest RSS! Modz Ser Panty Scr
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Auq OZ

6

6
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1
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1

s.00
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9.50

4 00

9.19

x

3<

UNE . P (POTS (Par Ty

Date CLEC Num CLEC Dem CLEC Resl CLEC aW c Qwest fury Qwest Den Qwest Res Mod z Sci Parley Ser

Sep 01

Oct 01

Nov-01

Dec-01

Jan-02

Feb-oA

Mar-02

Apr-02

May-02

Jun-oz

Jul 01

ALIQ'02

374

273

194

605

1997

2499

849

1300

1631

97J

1174

1032

141

106

73

182

547

697

265

418

527

$14

377

'HJ

265

258

466

Jd2

365

3.59

320

211

309

J 10

311

310

1.60

129

149

14a

1 17

0.79

$32

173

127

1 29

1.17

1 15

50854

57005

54704

55B19

69132

55497

59913

S5985

72606

70073

75690

91782

19260

21451

20531

18094

22440

19112

19589

19369

20545

19648

20565

25227

2 63

4.65

266

308

.408

3.06

306

3.41

3.53

357

3.68

364

11

-0 54

-0.05

2 3

5.32

4 7

0.9

-4 54

-7.41

-6 12

,6.41

-5 83

0 93

-1.3a

-1 0.3

0 4

2 24

1 bf

-0 45

-3 76

-5.51

~4.72

4.9

-4 55

UNE P Centrex) (Panty

Date CLEC Num CLEC Den: CLEC R8sl CLECStd E QwestNurr Qwest Den Qwest Res Mod z Ser Panty Sci

Sep-01

Oct-01

No v-01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May-O2

Jun 02

Jul-02

Aua~02

39

36

13

17

55

150

35

5

5

11

12

36

9

g

6

6

5

5

s

5

1

5

7

7

4.3.4

400

2.17

2.83

11.00

30.00

7.00

1,00

5 OO

220

1.71

5 14
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OP-4C - Installation Interval (Average Days) - No dispatches

r-
v4

l

'X--X..X

U
o

N N N
9 Q 9>. : - u>m 5 -3 :

<

.'X~ ' .x `x'

6

5
4

3o 3
o

2

1
0

5 3 3e. u DW w w
m o \L

N N N No o 9 9
a a
2 < E "-

1- N
9 9:3 Nz W

.x

%

- - -x- - - CLEC Result 9 Qwest Resu \

UNP P (Centrex21 (Panty)
Date CLEC NumCLEC Den:CLECRES!CLEC Std rQwest NunrQwest DenQwest RestMod z Scr Panty Ser
Sep-01
Od-01
Nav-01
Dec-01
Jan-02
Feb*0z
M ar-02
Apr-02
May-02
Jun-02
Jul»O2
Auq»02

20

g

15

5
49

52

S7

e0

72

5
2
4
1

10
11
14
21
22

4.00

4 50

375

5 00

4.90

4 73

4.79

2 BE

3 27

0.71
071
z 50

0 57
0.65
058
0 65
1.12

460
385
407
418
429
370
545
394

2877

141
111
145
157
139
132
169
129
631

3 26

3 29

2.81

2 66

3 09

2 80

3 82

3.05

4.56

0 82
0 85
1.35
1.27
3.72
3 72
1 45
-0.73
~4 5

-0.5
-0 48
-0.1B
-0.23
1 26
1 be
-O 12
-1 44
~3 74
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OP-4C - Installation Interval (Average Days) - No dispatches
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Line Sharing (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul~02
Auq-02

263
438
306
262
554
403
385
378
290
294
282
174

88
141
101
78

184
137
116
128
96
97
96
59

2.99
3.11
3.03
3.36
3.01
2.94
3.32
2.95
3.02
3.03
2.94
2.95

0 .54

0 .61

0 .26

1 .15

0 .36

0 .26

3 .63

0 .43

0 .25
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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ISDN Prima (Panty)

Bale CLEC Num CLEC Dem CLEC R€SL CLEC Std r Qwest Nun' Qwest Den QwestRest ModZ Sci Panty Ser

Sep~01

Oct-01

Nov-O1

Dec-01

Jan~02

Feb-02

M ar-O2

Apr~02

May-oz

Jun-02

Ju1~0z

Au°~02

22

45

45

9

2

1

5

1

11.00

45.00

9.00

9 00

2.83

000

1796

1538

2096

2131

1187

252B

251B

5626

1577

9699

9446

1678

56

59

95

CB

74

115

122

191

129

208

177

76

32.07

26 07

22.06

21.74

16.04

21.98

20.64

2946

12.z2

46 63

53.37

22.08

-1 .09

1 02

-2.38

-0 64

-1 66

~0.38

-245

-1 39

DSO Panty)
Date CLEC Num CLEC D€l1( CLEC R€$l CLECS!d r Qwest NurrQwest Den Qwest ReslMod z Sci Par Ty Scr
Sep-01

Oct-01

Nov-01

Dec-01

J.4n-02

Feb-02

Mar-D2

Apr-02

May-02

Jun~02

Jul-02

Auq-04

231

237

402

157

861

336

192

150

177

42.5

236

189

26

23

29

1 B

25

28

22

21

24

26

19

26

8 88
10 30

13.86

872

34 44

12.00

873

7.14

7 38

16.21

1242

7.27

DS1 Panty)

Gate CLEC Num CLEC Den: CLEC ResL CLEC Std r Qwest Nurr Qwest Den Qwest Res Mod z So Par Ty Ser

Sep-01

C'ct~01

No v-01

Dec-01

J.1n-02

seb-04

Mar~02

Apr-02

M ay»O2

Jur\~02

Ju1-02

Aug oz

14041

16117

15049

15093

13269

10849

12798

12997

17656

17396

15108

12591

B65

1054

897

807

855

804

865

856

1021

1016

875

B47

16.23

15.29

1678

1870

15.56

1349

14 80

15 18

17.29

17 12

17.27

1498

DS3 Panty)

Date CLEC Num CLEC Den( CLEC R8S( CLEC Std L' Qwest fury Qwest Den Qwest Rest Mod z Ser Panty Ser
Sep-01

Gct-01

Nov-01

8ec-01

Jan-02

Feb-02

Mar-02

Apr-02

may-oz

Jun-02

Jul~02

AJq-02

1ZB4

2302

614

1213

651

B42

2520

1258

924

709

716

962

96

86

49

57

56

48

157

82

59

41

52

78

13 38

26 77

1253

21.28

11.62

17.54

16.05

15.34

15 Se

17.29

13.77

12.33
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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Frame Relay(Panty

Date CLEC Num CLEC Def\( CLEC Rest CLECStd r Qwest Nurr Qwest Den- Qwest R851 Modz Ser Parity Scr
Sep~01

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~O2

May-02

Jun-02

Jul-oz

Auq~G2

42

15

20

15

12

3

1

1

1

1

14 00

15.00

20 00

13.00

12.00

pox Panty)

Date CLEC Num CLEC Dem CLEC Res CLEC Std E Qwest Nuvr Qwest Den Qwest Res:Mod z Scf Panty Ser
Sep~01

Oct 01

Nov~01

Dec~01

Jan-02

Feb-02

Mar~02

Apr-02

May-02

Jun»02

Jul-02

AUg -02

34

8

33

2

1

1

17.00

8.00

33 00

1556 656

718

709

615

503

804

712

618

J12

683

G82

435

31

37

54

42

37

54

45

40

30

51

44

36

21.16

19.41

13.13

14 64

1359

14.89

15 B2

1545

1040

1339

1550

12 OB

-0 32

-0.6

1 53

-1 19

.1.3i>

-0.07

Basle Rate ISDN (Panty

Date CLEC Num CLEC Den: CLEC Res\ cLEcsmr Qwest Nurr Qwest Den Qwest Rest Modz Ser Panty Ser

SeP-01

Oct 01

Nov-01

Dec-01

Jan-02

Feb»02

Mar-02

APr-02

May-02

J ur -04

Jul~02

AUq~02

26

12

13

2

1

1

13.00

12 00

13.00

1,41 2376

5453

2131

1726

1726

1672

2047

1561

1442

1719

1901

1773

221

430

19.1

164

173

191

189

177

141

176

182

144

1075

12.6B

11 04

10.52

9 98

875

10.83

8.82

1023

9.77

1045

12 31

10J

0 3

0 71

0.37

-0.82

-0 5?

LIS Trunk (Panty)

Date CLEC Num CLEC Dem CLEC ResL CLECStd E Qwest Nutt Qwest Den Q west Rest Mod z Ser Panty Sci
Sep-01

OC!-01

Nov-O1

Dec-01

Jan-02

Feb-02

M37-02

Apr-02

May-02

Jun-02

Jul-oz

Auq~02

1311

1447

1438

844

1416

1014

570

396

907

297

562

597

83

93

67

59

78

61

40

32

73

22

39

31

15 92

15 56

21 46

14 31

18.15

16.62

14.45

12.38

12 42

13 50

14 41

19.26

7.8¢

6.26

8 76

8 59

5 39

8.68

7.11

8.84

4 77

7.94

5.66

8,74

£14

774

1095

1630

224

195

328

598

551

s24

370

735

19

52

G5

52

16

13

22

JG

35

24

23

35

11 26

14.88

16 85

31 35

14.00

15 08

1491

16.61

15.74

21.83

1609

21 00

2 07

0.5

223

-5.49

2 75

0.77

-041

.5 64

-248

-2 g7

-074

-O 85

0_2¢_,

-0.7

0 35

-4 34

0 67

-0.53

1.25

-4 4 s

-2.5:

-2 81

.1 i s

~1 52
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OP-4D - InstallatIon Interval (Average Days Interval Zone One
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unIT Ds1 (Parltvl

Date CLEC Num CLEC Del'\( CLEC RGSL CLECStd E Qwest NUR' Qwest Den Qwest R€5l Mod z S o Panty Ser

Sep-01

Gct-01

Nov-01

0ee-01

Jan-o2

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Auq~02

98

60

58

384

257

175

115

763

901

749

328

108

15

8

7

51

M

25
17

47

109

89

43

23

6.53

7.50

8 29

7.sa

756

7 00

6 76

16.23

8 27

842

7 63

4 70

1 55

0 93

2.56

2.43

1 91

1.e0

1.68

7 10

1.51

1.03

1 99

1.06

14041

16117

15049

15093

13269

10a49

12796

12997

17656

17396

15108

12691

865

10s4

897

807

853

804

865

856

1021

1016

8TH

847

16.2

152

1678

1870

1556

1349

14.80

15.18

17.29

17.12

17.27

14.98

-3 11

-1.69

-1.£5

-292

-3.09

-2.94

-2.67

0 61

-3 37

-7 78

-4.22

.5 03

-2 BE

-2 03

~1 76

~2.77

-288

-2.79

-262

-063

-3.05

~5.73

-357

-4 06

UDIT Above DS1 Levy (Panty)

Date CLEC Num CLEC Den: CLEC R€SL CLEC std r Qwest Nurse Qwest Den Qwest Rest Mod z Ser PSVIXY Scr

0

Sep~01

Oct-01

Nov~01

Dec-01

Jan»02

Feb-02

Mar-02

Apr-02

May~02

Jur\-02

Jul-02

A -OZ

42

98

45

45

28

46

23

81

8

113

43

2

s

7

7

4

4

2

8

1

2
4

21.00

1960

643

5.43

700

11 50

11.50

10 12

800

5650

1075

1.41

1.52

5.21

l  30

0.00

7 05

3.54

s 33

5728

330

1284

2302

614

1213

651

842

2520

1258

924

709

716

962

96

86
49

57

56

48

1 57

82

59

41

52

78

1338

26 77

1253

21 28

11 62

17 54

1605

15.34

15 66

1729

13.77

12 33

1 27

-0.55

-1.97

-1 J

-1,08

-0 73

-0.59

-1 59

-o 41

2 65

-0.41

-0.23

-1 52

-22

-1 79

-1.65

-1 44

-1 36

-1.96

-1 25

0 61

-1 25

Unbundled Loop Ana Ag (Benchmark)

Date CLEC Num CLEC Dem CLEC ResL CLEC Std r Qwest Nun' Qwest DemQwest Res\ Mod Z Ser Panty Scr
Sep-01

oc1-01

Nov-0 I

Dec~01

Jan-02

Feb-02

Mar»02

Apr-02

May-02

Jun-02

J u1-02

Auq-02

4843

3828

6975

4351

3512

3159

2331

4480

3698

5148

3593

4863

845

679

1129

BJJ

654

613

441

B68

667

941

716

896

574

5.64

5 68

5 42

5 37

5.15

5.29

5 16

5.54

5 47

5.44

543

3 42

2.08

2.09

0 74

0.96

1.45

1.21

1.66

2 53

1.60

1 93

1 90

151615

162325

149887

133644

125784

109571

112633

105052

110650

106295

117572

138108

24997

27479

24926

22790

24590

2055J

21285

19714

19965

18830

19185

20995

607

5 91

6 01

586

5 12

533

529

5.33

5.54

5.64

6 13

6 58

-0.99

-0 95

-1.68

-2 67

1 1

-0 7

-0.02

-0 9

0 D1

-0.94

-3 02

-5 71

-1 6

-1 57

-2.02

-262

-0 33

-1 43

-1 01

.1 55

-0 99

-1 57

-2 BE

-4 47

Unbund ed Loop - 2 W re Non-Loaded (Benchmark

Gate CLEC Num CLEC Den< CLEC Res CLEC Std r Qwest Nurr Qwest Den Qwest Res:Mod z Ser Partly Ser
Sep-o1

Og(-01

Nov-01

Dec-01

Jan 02

Feu~02

MdY'02

Apr-02

May-02

Jun-02

Jul-oz

Auq-02

770

290

61

317

224

334

299

359

J17

302

346

239

T51

70

1 g

71

54

87

76

87

88

81

95

68

5 10

4 14

321

4.46

4.15

3 84

3 93

4.13

3.60

3.73

3.64

3 91

2 12

1 18

1 23

2 82

243

1 21

1.80

1.7s

1 25

1 74

1.29

0 98

2587

5602

2267

1832

1957

1794

2268

1777

1609

1865

2058

1800

254

473

228

191

218

219

244

215

174

206

217

152

9.80

11 84

9.94

959

898

8 19

g 30

B 27

925

905

94B

11.84

-4 38

-s 94

-2 61

-3 94

~2 76

-4 94

-3 92

-3.92

.5 1

-4 54

-5.2

.5 32

-3 BS

-4 6

-2 59

-a $9

-2 BB

.4

3.38

-338

-4.1

-3 75

4.16

-4.2J
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OP» 4D - Installation Interval (Average Days) - Interval Zone One
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Unbundled Loop - 4 Wire Non-Loaded (Panty)

Date CLEC Num CLEC Dem CLEC R€S\ CLEC Std r Qwest Nun' Qwest Den Qwest R€S\ModZ Scr Panty Ser

Sep-o1

Oc!-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-O2

Apr-02

MdY'02

Jun-02

Jul-02

Auq-02

9 1 9.00

14041

16117

15049

15093

13269

10849

12798

12997

17656

17396

15108

12691

865

1054

897

807

853

804

865

856

1021

1016

875

847

1623

15.29

18.78

18.70

15.56

13.49

14.80

15 18

1729

17 12

1127

14.98

-0 31 .11q

Unbundled Loop - DS1 Capable (Pantv)

Date CLEC Num CLEC Den<CLEC R€S\ CLEC Std I Qwest Nurr Qwest Den Qwest Res:Mod Z Ser Panty Ser

Sep-01

Oc!-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

M ay-Od

Jun-02

Jul-02

Auq~o2

338

3s4

212

316

345

421

445

619

10a0

845

1235

963

28

34

19

31

30

48

53

67

10s

77

120

116

12 07

10 71

11 16

ID 19

11.50

8 77

84D

9.24

10.00

10.97

1029

8 30

9.12

B 03

5 92

791

12.22

2 65

4 69

471

5.34

6.02

7 99

8 10

14041

15117

15049

15093

13269

10849

12798

12997

17556

17396

15108

12591

B65

1054

897

807

853

804

865

B56

1021

1016

875

B47

16.23

15.29

1678

1870

15.56

1349

14 B0

15.18

17.29

17.12

1727

14 98

-1.81

-2 03

-1 36

.1 75

-1.47

-2 92

-3 68

-3 44

-2.71

-5.14

-4.9

-6.97

~z.s

-2.23

,1 82

-2 0?
-1 9

-2 ve

-3 24

-3.09

-264

4 12

-3 98

-5.24

Unbund ed LoupISDN Capable (Pan

Date CLEC Num CLEC Den CLEC Real. CLEC Std L Qwest Nun' Qwest Den- Qwest Res:Mod Z Ser Panty Scr

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-oz

Jun-02

Jul-02

Aun-02

780

327

37

287

253

357

246

360

332

441

305

417

143

52

9

71

5Z

87

57

BJ

83

114

72

73

5.45

6.29

4 11

4 04

4.87

4 10

4.32

4 34

4 00

3 B7

4 24

4 34

2.35

4.80

1.27

1.39

3.02

1 5J

2.03

2 13

1 40

1 13

2.17

3 14

2587

5802

2267

1B32

1957

1794

2288

1777

160g

1B65

2058

1800

264

473

228

191

21B

219

244

215

174

206

217

152

9 80

11.84

9 94

9.59

8.98

8.19

9 30

8.27

9 Z5

9 05

g 48

11 B4

3 98

-3 74

.1 59

-4.26

-Z.J1

-4 64

-3 25

-3 66

-4.64

-4 96

4.2.4

~4 91

-3 42

-.528

-1 97

3 sq

2 4 q

-3.82

-z 98

-3.22

-3.8!

-4.02

-3.57

-3.98

Unbundled Loop - ADSL Qualified Benchmark

D¢te CLEC Num CLEC Dene CLEC RCSI CLEC Sid [ Qwest Nu Qwest Den Qwest Rest Mod Z Sci Panty Ser

Sep~01

Od-01

No v-01

Dec-0 t

Jan-oz

Feb-02

M ar-02

Apr-02

May~o2

Jun-02

J u 'OZ

Auq»02

58

70

47

17

16

14

14

6

364

500

336

2.83

1.36

3.14

0 74

0.75

29912

20522

15941

16547

14483

12637

14753

13617

12061

11439

9018

5485

1787

1804

1457

t472

1414

1267

1232

1317

116B

1140

1382

991

1674

11 38

w 94

11 Z4

10.24

997

10.35

10.44

10.33

10.03

6.53

4 51

-10 39

-74

-10.83

~2.93

-7 32

.5 5

-7.58

-2.78
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OP~4D - Installation Interval (Average Days) - Interval Zone One

4* i
I*v

1
21 .4»

-
9

l
N
° .
3°»

1-
9
6
o

Na»c
<01

No
LQ.
<

acne

2sn0

2000

8 15.00
4

1000

500

000
3

w

N
o
c
H

N
9
.a
w
u.

<-
9>oz

<-
° .ow
D

Ne..(U
E

N
9ca:<

N
° .>m
2

-x- - . CLEC Result Qwest Result

43 X11-9

l
No NO NQ

31

1-
o
TO
o

N
o_
a
<

:m

12nd

1000

too

8 6008
o

400

200

000
3
é
8

N
9:3'1

.n
Ia
u.

<-
9>o
z

Nc
no
z

<-
° .Um
O

N
9ca3
<

N
9>N
2

13- -X- - . CLEC Result Qwest Result

l

3000

25DD

2000

8 1500
o

1Q00

500

t oo*
No N

9
3's

F
9
'G
o

N
9:ivw

<-
° .aGJ
w

N
9
5.
<

N
9nwu_

-
° .UG)
Q

c:->

<-
Q>o
z

No
m
2

N99:
<

N
° .
» ~
m

2

. - -X- - CLEC Result Qwest Resu t

3

(
I
9I1

sons

sa00

4000
'o
8 aaoo
to

2000

1000

000
8 N

c
Nc
3
W

v-
D
°3
O

No
mW

Q,
w

U)

-a<

N
o

_Q
ea

l L

NQ
c:° >

No
Lm
E

v-
9u
GJ
D

v-O
8
z

N
9DO:<

N
9
cy
E

- - -X- - - CLEC Resu t Qwest Result

Unbundled Loop - DS3 Capable Panty

Date CLEC Num CLEC Dem CLEC RGSL CLEC Std r Qwest Nurr Qwest Den- Qwest Rest Modz Sci Parity Sci

0

Sep-01

Qct-01

Nov-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

May-02

J un-02

J ul-02

-02

1284

2302

614

1213

651

842

2520

1258

924

709

716

962

96

BE

49

57

56

48

157

82

59

41

52

78

13.38

2G.77

12.53

21 .28

11 .62

17.54

16 05

15.34

15.66

17.29

13.77

1233

Qwest DSL (Par Ty)

Date CLEC Num CLEC Dene CLEC R8sl CLEC Std r Qwest fury Qwest Den Qwest Resp Modz Sq Panty Scr
Sep-01

oct-01

Nov-O1

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-oz

Jun~02

Jul~02

AUG-Ol 5 1 5 00

392

373

200

354

541

234

153

245

208

157

10s

118

63

64

40

3B

56

35

40

51

43

32

21

19

s 22

5.83

5 00

9.32

9.66

6 69

382

4 80

4 84

4.91

5.00

621 -022 -1 13

Dark Fiber - Loop D aqnostuc

Gate CLEC Num CLEC Dem CLEC R€S\ CLEC Std r Qwest Nurr Qwest Den Qwes\ Rest Modz Ser P¢rty Ser
Sep-01

Oct-01

NOV-01

Dec-01

Jan-Oz

Feb»o2

M4f 02

Apr OZ

May-02

Jun-OZ

Jul-02

Auq-02

4

108

4

4
1 00

27.00

0.00

0 00

E911 Panty

Qate CLEC Num CLEC Dent CLEC R8sl CLEC sm E Qwest NullQwest D en Qwest Res ModZ Ser Panty Ser
Sep-01

Oct-01

Nov-01

Qec-01

J8n-02

Feb-02

Mar-o2

Apr 02

May-02

Jun-02

JUl-02

Auq~02

24

2o0

7

B

2

4

1

1

1200

5000

700

B 00
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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Enhanced Extended Loops (EELs Dnagnostrc
Date Num D e n o m C L E C  R e s i n Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

18

1 0

10

8 7

12

13

56

4 6

3 5
4 3

5 9

3 3

1

1

2

1 2

2

2

8

8

7

5

6

2

18.00

10 .00

5 .00

7.25

6 .00

6.50

7.00

5 .75

5 .00
8.60

9 .83

16.50

7 .07

2 .14

0 .00

0 .71

2 .88

3 .01

4 .73

3 .71

5 .74

4 .95

Unbundled Loop Condntxoned (Benchmark)
Date Num Denom CLEC Resu l t Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

164

187

343

407

322

269

4 6 7

391

4 2 4

2 8

5 3

B0

92

8 5

6 5

9 1

9 1

1 0 4

5 .86

3.53

4 .29

4 .42

3 .79

4 .14

5.13

4 .30

4 .08

4 .06

1.68

3 .14

4 . 4 5

2 .28

2  9 9

10  94

2 .92

2 .85
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OP-4E - lnstallatuon Interval (Average Days) - Interval Zone Two
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ISDN Prima (Parity

Date CLEC Num CLEC Dem CLEC R€SL CLEC Std r Qwest fury Qwest Den- Qwest Res: Mod Z Sci Panty Ser
Sep-01

Oct-01

Nov-01

Dec-O1

JJ!!-O2

Feb-02

Mar~02

Apr-02

May»O2

Jur\-02

Jul-02

AuQ-02

11

5

1

1

11 00

5.00

50

1324

B50

3320

1220

866

837

1623

1769

2297

B94

1792

I2

61

35

76

31

40

45

B7

CB

70

56

77

25.15

21 .70

24 29

43.68

39.35

21 .as

la 60

18.66

26.01

32 B1

15.96

23.27

-0.49

~061

.13

.1 37

DSO Panty)

Date CLEC Num CLEC Den( CLEC R€$1 CLEC Sid l Qwest Nun Qwest Den Qwest Real Mod Z Scr Panty Ser
Sep-01

Oct-01

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-04

May~02

Jun-D2

Jul-02

Auq-04

118

77

79

56

25

76

62

66

102

116

138

176

10

1

4

7

2

10

8

4

5

18

17

17

11 B0

11.00

1975

B 00

12 50

760

775

16 50

20.40

644

8.12

1035

DS1 Panty

Dale CLEC Num CLEC Dene CLEC Re\ CLEC Sid [ Qwest Nurr Qwest Dem Qwest Res:Modz Scr Panty Ser
Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-04

Apr-02

May-oz

JUI'1-OZ

JUI~OZ

Aucz-02

5633

4051

5608

3253

4433

3798

szsa

7059

7812

5061

5356

5475

178

194

304

200

201

78 .5

246

378

39B

ass

266

£45

31 65

£093

1845

1626

22 05

2J.75

2544

1867

1963

19.85

20 14

22 53

DS3 P¢ nty

Date CLEC Num CLEC Dene CLEC Rest CLEC so r Qwest Nurr Qwest Den Qwest Real Mod z Scr Panty Sci

Sep-01

Oct-01

No v-01

Dec~01

Jan-02

Feb-02

Mar-02

APr-02

May~02

Jun~02

Ju ~O2

Auq-02

£70

154

401

213

278

84

331

199

122

182

264

152

6

14

25

8

15

s

i s

12

10

6

B

10

45.00

11 00

16 04

26 52

1853

1680

22.07

16 58

1210

3033

3300

15.20
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OP-4E - Installation Interval (Average Days - Interval Zone Two
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Frame Relay (Panty)

Date CLEC Num CLEC Dem CLEC Rest CLEC Std E Qwest Nutt Qwest Den Qwest RES\ Mod Z So Panty Ser

Sep-01

Qct~01

Nov-O1

Dec-01

Jan~02

Feb-02

M ar-02

Apr-02

May-02

JUD-02

Jul-02

Auq-02

29

15

30

1

1

1

29 00

15.00

30.00

PBX Panty)

rate CLEC Num CLEC Den: CLEC Rest cLEcstar Qwest Nurr Qwest Den Qwest Res:Mod z Sci Panty Sci
Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-o2

Mar-02

Apr-04

May-02

Jun-02

Jo -02

Auq-02

10

10

1

1

10 00

1000

411

477

579

S37

447

493

655

5B5

478

71B

701

22B

17

28

24

26

26
18

28

25

33

33

28
17

24.18

17.04

24.12

24.50

17.19

2739

23.39

2J 44

14.48

21 76

25.04

1341

-0 51

-0 55

-1 al

-1 33

Basic Rate SDN (Panty

Date CLEC Num CLEC Den( CLEC R€S\ CLEC Std r Qwest Nurr Qwest Den- Qwest Res:ModZS r Par Ty Sci

Sep-01

Oct-01

Nov-01

Dec-J1

Jan-OA

Feb-oz

Mar-02

Apr-02

May 02

Jun-02

JUl-02

Auq-02

709

643

516

240

452

376

559

276

325

465

535

477

56

37

45

23

20

33
40

28

22

40

40

27

12.66

173B

11.47

1043

22.60

11.39

13.98

9.86

14.77

11.62

13.38

1767

LIS Trunk (PdnW)

Date CLEC Num CLEC Den( CLEC Resp CLEC sad c Qwest NulT Qwest Den Qwest Rest Modz Scr Par Ty Scr

Sep-01

OCt.01

b¢ov~O1

Dec-01

Jdh-02

{eb.02

Mar-04

Apr-02

May-02

Jun-02

Juf-02

Aus-02

270

336

267

156

335

11

203

51

218

69

119

74

16

19

15

8

20

1

10

3

14

4

7

5

1688

17.68

1780

19.50

16.75

11.00

20 30

17 00

1557

17.25

17 00

14 80

10 51

1828

B 75

10.97

4 49

362

436

5 14

709

785
456

121

125

547

891

65

426

132

402

273

154

57

438

9

8

20

16

4

16

8

24

15

a

3

18

13.44

15.62

27.35

5569

1625

26.62

16.50

16.75

18.20

1925

1900

24 33

1.15

004

-0 85

-0 66

0 37

-0 73

1.81

0.32

~1 52

,1_45

-0 BE

-1 01

0 J

-0 98

1 52

~1 4

»O 77

-1 44

0.1

-0.8

-1 92

-1.B8

-1 51

-1 61
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OP-4E - installation Interval (Average Days) - Interval Zone Two

3500
g

3090

2500

3 20n0

8 1500

1
No N

° .
3W

1-
° .
5
o

No
:no nWLL

N9_
3?

0n0

5
8in

v
c
>
o

z

<-
o
6w
D

No
1cu
E

N
9
C

9

I
10.00 . x500<-¢X¢ `~ x - -X - . X - * X * ' X - - x . . x - -X ~ . x

I

8
g<

N
9>~a
E

W- . -x- .. CLEC Result Qwest Result

5
re

so

M x\,
x- ¢ <1

5000
4500
4000
3500

B 3080
g 2500
a 2000

1500
1000
500
000

5 NoNo N
93

5
O

N
9:is Q.<

<-
° .>o
z

UQ)
a

N
9
.a
w
U.

1-
9aGJ
ll)

N
° .C

NQ1m
2

>an
2

g
9<

- - -X- - - CLEC Result Qwest Result

'13

x
800
mol

4
|. _ . . = s

\ X
600

3 500
o a 00
8 300

200
100
000l1 No No No No

3W

E
5
c

:m
N
o
J.
Q.
<

N
o
.a
w
u.

3
aw
V)

5
>oz

v-
9
Uw
O

c
")

NQ
a
2

3oz
<

>.W
E

6 Qwest Result- - -X- . CLEC Result

Benchmark . 6s
UnbundleJ Le p . 2 Wire Non-Loaded (Benchmark I

1
I

25 00

20.00

3 1500
o

1

»

~K' `X-x-x-x
w 1000

&MX. . _ _X. .
one*l v-

o
1-
o No No NoN

9
's'5

o

No
cm1

.a.<

v-
9a
mm

No
.Q
w
u.

:3H
>oz

<-
9uw
a

No.
mE

mJ<

N
° .>~Ru
2

Qwest Result- -x - - CLEC Result

Benchmark - 61

UDIT DS1 <par~\v)

Date CLEC Num CLEC DeniCLEC R€sl Standard D Qwest Nurr Qwest Den Qwest R€slMod z Sci 4PantyScar
Sep-01

OCt-01

Nov-01

Dec~01

Jan-02

Feb»O2

mar-oz

Apr-02

May-02

Jun-02

Jul~02

Auq-02

32

14

19

54

24

14

26

8

30

86

290

BE

4

2

2

8

a

2

3

1

4

12

34

12

8.00

7.00

g 50

6.75

8.00

7 00

8.67

8.00

7.50

7.17

8 53

7 42

0.00

1 41

0.71

1.91

000

283

1 15

1.29

1 64

1 02

2.11

563

4061

5608

J25d

4433

3798

6258

7059

7812

5061

5356

5475

178

194

304

200

201

183

246

378

398

255

266

243

31 65

2093

1845

1626

2205

20.75

2544

1867

19.63

1985

20 14

2253

-1 06

-o 95

~0.74

-2.05

-1 as

-1 05

-1 39

~0.67

-2.12

-3 4

-4 CB

-2 16

-1 65

-1 58

-1 is

-2 8

-1 .64

-1 64

-1 84

-1 41

-2 29

-3.06

-3 67

-2.3!

UDIT Above DS1 Level (Par Ty)
Date CLEC Num CLECDen(CLEC R€sl StandaM D Qwest Nun Qwest Den QW€S( R851Mod Z Ser Panty SCI4
Sep»01

Oct-01

No v-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Auq-02

10

18

g

1

2

1

10 00

900

900

0 00

270

154

401

213

278

84

331

199

122

182

264

152

6

14

25

8

15

5

15

12

10

6

a

10

I4s 0

11 00

1604

26 GA

1853

1680

22 O7

16 58

1220

3033

3300

15.20

-0.34

-0.98

-115

-1 .21

-1 5:9

-1 Y

Unbund ed Loop Analog (Benchmark

Date CLEC Num CLEC DEF(CLEC RESL SWndard D QwestNurr Qwest Den Qwest Res Mod z Sci Panty Sc a

Se p-01

Oci-01

Nov-01

Dec-O1

Jdf\~02

Feb-02

M ar~O2

Apr-02

May~02

Jun-02

Jul-o2

Aun»02

7

10

1

2

7.00

500 0 00

18467

19674

16935

16085

14099

13937

16035

14795

16135

15526

16779

17950

2843

3277

2820

2528

2723

251

2817

2566

2655

2502

2599

2742

e 50

6.00

601

6 36

5 18

5 as

s 69

5 77

6 08

621

6.46

6 55

0 82

-0 12

,05

-1 07

Date CLEC Num CLEC Den( CLECR€S\ Standard D Qwest fury Qwest Den Qwest ReS:Mod Z Ser Par TY Scl 8

Sep-01

OCT-01

Nov 01

Dec-01

Jan-o2

Feb-oz

Mar-02

Apr-02

MdY'02

Juri-02

Ju -OZ

A Iq'02

18

35

26
17

36

33

30

55

47

22

33

36

4

7

6

4

g

6

8

10

15

e

9

10

4.50

5 00

4 33

4.25

4.00

5.50

3 75

5 50

3 13

3 67

3 67

1 60

1 00

0 58

0 82

1.50

100

J 57

104

4.17

1 13

082

2.12

1.07

710

665

516

262

497

393

580

318

329

465

535
477

57

39

45

26

24

36

42

29

23

40

40

27

1246

17.00

11 47

1008

20 71

10.92

13.81

10 97

14 30

11 62

13 38

17 67

-1 55

-1 63

-2.08

-1.84

-2.13

-1 12

-205

-1 54

1 69

,1.89

-2

-1 92

-1.94

-1 go

-2 23

-2 12

.2.29

.1.6?

-2 25

-1 94

-2 03

-2.15

-2 22

-2 16
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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Benchmark . 6

Unbundled Loop - 4 Wire Non-Loaded (Panty)
Gate CLEC NumCLEC Def\(CLEC RiskStandard DQwestN urQwest DenQwest Res:Mod z So PantyScar
Sep-01
OC(.01
No v-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
M ay-02
Jun-02
Jul-02
Auq~02

5633

4081

5608

3253

4433

3798

5258

7059

7812

5061

5356

547s

178
194
304
200
201
183
246
378
398
255
266
243

31 .as
20.93
1845
1626
22.05
2075
25.44
13.67
19.63
19.85
20 14
22.53

Unbundled Loop - DS1 Capable (Panty)
Date CLEC NumCLEC DeneCLEC REalStandard DQwest NurrQwest DenQwest RemMod z S o Panty Scar
Sep-01
Oct-01
Nov~01
Qec-01
Jan-02
#2o-02
Mar-02
Apr-oz
May»02
Jun-02
Jul~O2
Auq-02

63B

20
18
16
54
9

21
19

169
78
44

8

1
1
2
5
1
3
3
14
9
4

79.75

20 OF
18.00
8 00

1080
9.00
7 00
6.33

12 O7
8.67
6 00

61 95

1 .41
6.30

265
3.79
7 12
2.29
200

5633

4061

5608

325J

4433

3798

6258

7059

7812

5061

5356

5475

178
194
304
200
201
183
246
37B
398
255
266
243

a1.ss
20.93
18.45
16.26
22.05
20 75
25 44
18.67
19 83
19.85
20 14
22.53

2.2

0.49
0.36
~0.86
-1.2

.0.79
1.26
-2 01
-z 24
-2 33
-1.39

0.34

~0.7
-0 78
-1.52
-1 73
-1.48
-1 77
-2.22
-4.36
-242
-1 84

Unbund ed Loop SDN Cap¢be (Panty
Date CLEC NumCLECDeneCLEC R€S\Standard DQwest NurrQwest DenQwest RestModz Scr P¢nty Scar
Sep-01
QC1-01
Nov-G1
Dec-01
.fan-02
Feb-02
Mar-02
APr-02
M4y~02
Jun-02
J ul~0Z
Auo-02

32
30

g
75

32

12

33

ZN

77

i s

37

85

7
7
2
7
3
3
7
7

12
11
10
7

4.57
4 29
4.50

1071
10 67
4 of
4 71
4 14
6.42
4 09
3 70

12 14

053

076

071

11 94

981

100

049

121

520

1 30

106

20 25

710
663
516
261
497
J93
580
318
349
465
535
477

57

39

45

26

24

36

41

29

23
40

40

27

12.46
17.00
11 47
10.08
20 71
10.92
13 81
1097
14.30
11 62
13.38
1767

-1.99
-1 72
-1 18
0.25
-0 82
-1 05
-1 75
-1 67
-1.11
-2.3

-2.08
-0.66

-2 £1
-2 05
-1 .72
-0.85
-1.5

-1.54
-2.06
-2.02
-1.68
-2 4

-2.26
-I 4

Unbundled Loop - ADSL Qual fled Benchmark)
Date CLEC NumCLEC Den<CLEC R851Standard DQwest N u Qwest DenQwe tRee\ Mod Z Ser Panty Scar
Sep 01
Oct-01
NO v-01
Dec-01
Jan 02
Feb~o2
Mar-O2
Apr-02
May-01
Jun-02
Juwz
Auq-02

743
325
ZOB
143
231
203
227
19B
210
139
132
45

43

$1

20

13

23

21

23

20

20

16

22

8

17.28
1048
1040
11 00
10.04
9.67
9.87
g 90

10 50
8.69
6 00
5 62
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OP~4E - lnstallatnon Interval (Average Days) - Interval Zone Two
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Unbundled Loop - DS3 Capable Panty)

Date CLEC Num CLEC Den( CLEC Rest Standard D Qwest Nurr Qwest Den Qwest Res Mud z So Panty Scar

Sep-01

OC!-01

NOV-01

Dec»01

Jan-02

Feb»02

Mar-02

Apr-02

May-02

Jun»02

Jul-02

Aw-o2

270

1ST

401

213
278

BE

331

199

122

182

264

152

6

14

25

8

15

5

15

12

10

e

8

10

45.00

11.00

16.04

2662

1853

16.80

22 07

16.ss

12.20

30.33

33.00

15.20

rQwest DSL (Parutyl

Date CLECNum CLEC Dene CLEC R8SI Standard D Qwest fury Qwest Den.Qwest Resn Mod z So Panty Scum
Sep-01

Od-01

Nov-01

Dec~01

Jarl-02

Feb-02

Mar-02

Apr-Oz

May 02

Jurl-o2

Jul-oz

Auq~O2

298

280

11

5

$1

22

5

10

5

o
e

6

6

2

2

7

3

J

3

3

1

2

49.67

46.67

550

2.50

4.43

7.33

1.67

3 33

1 .67

0.00

300
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OP-4E - Installation interval (Average Days) - Interval Zone Two
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Enhanced Extented Loops (EELs) (Dlagnostzc)
Date Num Denom CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

12

10
7

7

2

1

1

1

6.00

10.00
7.00

7.00

1.41

Unbundled Loop Condmoned (Benchmark)
Date Num Denom CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

15

18
11
40
64
58
51
74

1

2
2
3
7
5
5

10

15.00

9.00
5.50

13.33
9.14

11.60
10.20
7.40

4 .24

0 .71

0 .58

5.87

3 .13

8.23

3 .92
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OP-5 - New Service Installatzorm Quail (Percent)
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Residence(Panty
Date CLECNum CLEC Den: CLEC R€$l CLEC Std r Qwest NuttQwest Den Qwest Rest Mod z Sci Panty Sci
Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Auq .02

1575

1213

1162

1048

940

928

891

944

1484

1995

1807

19.41

1677

1289

1243

1111

992

977

960

994

1623

2088

1958

2059

93.92%

94.10°

9348°o

94.33%

94.765L

949e° .

92.81 °o

94.97%

91 44°o

95.55%

92.29°

93 78%

23.90%

23.56%

24.68%

2313%

22.29%

21 _83=9

25 83%

21 86°.

27.98%

20 63%

26.68%

24.15%

s0o10

41750

43969

40939

40716

40606

38242

39355

39519

39173

37363

41958

58323

52760

54064

49468

49155

47963

45303

45577

45B52

45835

45658

50141

85.75%

79.13%

81.33%

82.76°

82.83%

84.66%

84.41 a

85.35%

86.19 /»

8547°

81.83%

e3.6a°.

-944

-13.07

-10.87

.10 1

-9.86

-8.86

-7 1

.7 83

~6.0z

.1£.78

-11.75

-12 16

-574

-8.93

-7 SW

-7 14

-7

-e 39

~5.32

-5.76

4.66

~8.77

-s 14

-8.39

Business (Panty)

Dale CLEC Num CLEC Dene CLEC Res CLECStd E QwestNutt Qwest Den Qwest R€S\ Mod z Ser Panty Scr
Sep.01

Oct»01

Nov-01

Dec-01

Jan-oz

Feb-oz

Mar-D4

Apr-02

May-04

Jun-OZ

Jul»0Z

Auq-02

49

56

48

44

68

72

57

61

65

53

51

61

54

63

52

47

79

81

65

69

70

59

57

70

90.74%

88.89°

92.31 o

93.62°

86,08°»

88.89°

87.69°

B841 v

92.86°

89 83%

89.47°

87 14%

28 99° .

31 43 A

26 65 %

24 44°o

34.62%

31 .43°

3285</

32.02%

25.75%

30.22°

30.69%

33 47°

3922

3742

3908

3416

3530

3717

3679

3679

3755

3654

3460

3565

4B25

4836

4799

4280

4446

4611

4488

4512

4512

4416

4338

4451

81.29°

77.38%

81.43°

79.81 °o

79 40

B0 61 %

a1.9w

81.54%

83.12°

82 74°

79 76%

80 03°

-1 77

-2.17

-2.01

-2 34

-1 45

-1.87

-1.19

-1 46

-2 14

-1 43

-1.81

-1 47

~2.08

-2 31

-222

-24_5

-1 88

-2 14

-1 72

-1.89

-2 5

-1 8?

-2 1

-1.89

Centrex Panty

Date CLEC Num CLEC Den CLEC R€S\ CLEC Std : Qwest Nurr Qwe..t Den Qwest R€SI Mod Z$cr Panty Scr
Sep-01

Oct 01

NOV 01

Dec-01

Jan OZ

Feb-04

Mar-02

Apr-02

May-02

Jun-O2

Ju -OF

Aug-oz

56

45

39

25

16

ZN

18

27

16

35

49

58

81
73

58

38

35

36

39
40

38

41

62

72

69 14°

61 64°

67.z4°.

65.79

45.71 °n

61.11°

46 15°

67 50%

42 11°

85.37°

7903°

80 8%

Centrex 21 (Par Ty

Date CLEC Num CLEC DPR( CLEC R€SL CLEC Std L Qwest NuttQwest Den Qwest Res:Mod z Scf Panty Ser

Sep-01

Oct~01

NOV-01

Dec-01

Jan~02

Feb-02

Mdf-02

Apr-04

May~02

Jun-02

Ju ~02

AJQ.02

1

2

1

2

2

11

11

4

2

4

1

2

4

11

11

5

50.00°

100.00%

100 00%

100 00%

50 00

100 00%

100.00%

B0.00°

50.00°

0.00 o

000%

0.00°

50.00%

0.00 /»

0.00%

40.00%

613

603

649

427

396

420

495

461
445

477

427

774

900

901

B63

662

599

617

688

689

670

664

672

979

68.11%

6693°0

75.209

e4.50° .

66 11%

6699%

72 58%

66 91%

66.42 9

71.84°

63.54%

7906%

046

-0.99

~061

-0.99

063

-2.06

-2 49

-0 as

-D.7» £

-1 a

-1 37

-1 6

0.61

-2.25

-2.51

.10§
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OP-5 - New Service Installation Quality (Percent)
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PBX Parity)

(Date CLEC Num CLEC Den( CLEC Real CLECStdl ' Qwest Nun' Qwest Den Qwest Resp ModZ Ser Panty Sci
Sep.01

Oct-01

Nov-01

Dec-O1

Jan~02

Feb~o2

Mar»D2

Apr-02

MaY-02

.1un~02

Jul-02

Aug-oz

2

6

3

1

1

1

1

2

0

7

6

3

1

T

1

1

2

1

28 57%

100.00%

100.00°.

100 00%

100.00%

100_00y

100.00°

100.00%

0.00%

45.18%

0.00%

0.00%

0.00%

0.00%

o.0o° .

0.00° .

0.00%

0 00%

80

75

92

90

BE

98

87

83

86

90

75

77

107

111

126

118

109

118

117

107

104

110

109

95

1477%

67.57%

73.02%

76.27%

81 .65 A

83.05'/

74.36%

77.574

82.69%

81.82°/

68.81 %

81.057

2.4

-1 .65

-1 .04

.056

-0.45

~0 58

-0.47

-0 94

1.31

0.46

-2

-1.53

-1 .34

-1.27

»1.36

-1 .29

-1.57

-0 2

Basic Rate ISDN Panty

Gate CLEC Num CLEC Del'\( CLEC Rest c LE c s m : Qwest Nun*Qwest Den Qwest Real Mod z Scr Panty Scr
Sep-01

Oc(.01

Nov-01

Dec-01

J8f\~0Z

Feb-02

Md!-02

Apr~02

May-02

Jun-02

Jul-02

Auq-02

0

0

1

1

1

1

1

1

2

1

1

1

1

1

0,009

0 00 o

100.001/

100 00%

100.00°

100.00%

100.00 /.

0.00°

0.00°

0.00%

0.00%

0.00%

0.00%

000°

342

368

388

253

236

246

259

265

215

214

253

21s

387

453

418

272

256

265

286

283

235

237

272

234

s8.37°.

81.24°o

9282%

93.01°o

92.19 o

9283 o

90 56°¢

93.64%

91 49 o

90 30%

93 0100

91 88°

1 .58

2.13

-028

-0,27

~0.29

-0 32

»0.26

-0.04

0.3

-1.17

..1.17

-1.18

-1 2

-1 18

Qwest DSL (Pantyl

Date CLEC Num CLEC Den( CLEC RESL CLEC Sad L Qwest Nurr Qwest Den~ Q west Res Mod z Scr Panty Scr
Sep 01

JCI-01

Nov-01

Qe -01

Jan-02

Feb-02

Mar-02

Apr-02

May 04

JJn»02

JUI~02

Au41~02

3

9

9

4

8

8

9

12

10

12

26

34

3

g

9

4

8

B

9

12

10

12

26

34

100.00%

100.00 a

100.00

100.00 e

100.00"

10000°0

100.00°

100 00%

100 00%

100.00°

100.00 o

1 K) 00°

D 00°.

0 00%

0.00°

0.00%

0.00°

0 00°/

0 00%

0 00°

0 00

0.00

0.00%

100 o

4992

5890

6471

5953

6351

6015

5572

5721

5465

4997

5776

5678

5001

5907

6282

5956

6364

6021

5579

5733

5479

5003

5790

5686

99 82%

99 71 °o

99.82%

99 95%

99 80%

99.90°

99.87%

9979°

99 74"

99.88°

99.76%

99.86

-0 07

-0 16

-0 13

.0 04

-O 13

-0.09

-0 11

~0 16

-0 16

-0.12

-0.25

-o £2

-1.04

.1 1

-1 08

-1 03

-1 08

-1 05

-1.06

-1 1

-1 1

-1 07

-1 15

-1 KJ

UNE - p (POTS) (Panty

Date CLEC Num CLEC Dem CLEC R8sl CLEC Std r Qwest Nutt Qwest Den Qwest Rest Mod Z Ser Par Ty Ser

Sep-01

C)ct~01

No v-01

C§ec~01

JdY1~02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-D2

AuQ-02

479

344

347

408

594

844

796

864

1184

1505

1657

1400

536

428

409

454

672

925

866

935

1279

1583

1765

1393

89.37 /

80.37°

84_84°,

B9.43°a

B8.39°n

91,03 o

91 .92°0

9241 a

92 57°=

9507%

93.88%

93.32 /e

30.83°/

39.72%

35.86%

30.75%

32.03%

28.58'/

27.26%

26 49°.

26.22%

21 .64 a

23.97%

24.96%

53932

45491

47877

44354

44246

44322

41921

43034

43273

42826

40823

45523

63148

57595

58863

53747

53601

52573

49791

50089

50363

50250

49996

54592

8541 o

78 98%

BI $40

82.52°

82,55°u

BE 31 DL?

84,19 D

85.92%

85 92%

85 23%

81 65°

BE 39°

-2 59

~0 7

.1 81

-3 B6

-3.97

-5.57

6.18

-5.65

-6.15

-10 87

-13 04

-984

257

-1 43

-2.1

-3 34

.341

-4 39

-4 76

-4 44

.5 11

~7.61

-8.93

.698
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OP-5 - New Service Installation Quality (Percent)
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UNE P (Centrex) (Panty

Date CLEC Num CLEC Dene CLEC R9S\ CLEC Std : Qwest Nutt Qwest Den Qwest R€sl Mod Z Ser Panty Sci

Sep-01

OC(-01

Nov-01

Dec~O1

Jan-02

Feb-02

Mar»02

Apr-02

May-o2

Jun~02

Jul~02

Auq-02

56
45

39

25

16

22

18

27

16

35

49

58

B1

73

58

38

35

36

39

40

38

41

62
72

69.14°.

61.64%

67.24%

65 79%

45.717

61.11%

46 15%

67.50%

42 11 °o

85 37%

79.03%

80.56%

UNP P (Centrex 21 (Part
Date CLEC Num CLEC Deni CLEC R&sl CLEC Std E Qwest Nutt Qwest Den Qwest Res ModZ Scr Par Ty Scr

SBD-01

Oct-01

No v-01

Dec-01

Jan-02

Feb-oz

Mar-02

ADV-OZ

May-02

Jun-02

JUl-02

Auq~0l

13

26

23

18

16

33

31

108

153

15

31

29

14

26

37

35

120

174

8e,e7%

B3.B7°9

79.31 o

75.00°

61 54°

89.19

88.57°

90.00°

87 93°

33.99%

36 78°

40 51%

4330%

48.65V

31 05%

31.82°

3000%

32 58°

427

396

420

495

461

445

477

427

774

662

599

627

682

689

670

664

672

979

e4.50v

66 11 °o

66.99%

72.58%

66 910

66.42%

71.84 o

63.54%

7906 o

-1.77

-2.04

-1 38

-0.26

0.57

-2 86

-2.15

-5.55

-2.65

-2 0a

-224

.1.84

-1 18

»0.6$t

-2.74

-2.J

-4.37

-261

ISDN Puma (Panty)

Date CLEC Num CLEC Dene CLEC R€sl CLEC Std c Qwest Nurr Qwest Den Gwest Res ModZ Scr Panty Ser

Sep-J1

Oc(-01

Nov-01

Dec 01

Jan-02

F€b~02

Mar-02

Apr-02

May~02

Jun-04

Ju -02

Auq-02

3

4

0

4

4

1

1

1

1

1

4

4

1

4

4

1

1

1

1

1

75.00%

100 00%

0 00 D

100 00%

100 00 o

100.00

100 00%

100.00%

100 00 e

100 00°»

43.30°o

o 00°

O00%

0 00

00J° ¢

0.00 D

0 00%

0 00°

0 00%

0 00%

97

99

118

154

148

133

176

291

286

261

272

212

105

103

129

160

152

136

182

293

298

266

283

220

92 38%

96 12°.

91.47°

96.25%

97.37

97 79%

96 70°

99.32%

95.97°

98 12°

96 11°o

96 56%

0.98

-0.39

1 72

-0.39

-O 32

-0.15

~008

~02

-014

-019

~0 4

-1 24

0.04

-1 24

-1 .4

-1 09

-1.05

1 1,4

1.03

-1.12

Ds0 Panty

Date CLEC Num CLEC D8N( CLEC R€sl CLEC Std r Qwest Nurr Q west Den Qwest Rest Mod z Ser P.4nty Sci

Sep~01

Oct-01

Nov-01

Dec-01

Jan~02

Feb OZ

Mar~02

Apr-02

MY y-02

Jun-o2

J ul-O2

AufI-02

22

0

0

0

15

0

0

g

21

20

14

76

45

44

39

37

47

50

44

45

59

63

as

28 9s° .

0.00°.

0 00%

0 00 5

0 00

31.91%

0.00%

0 00%

20 00%

35.59°

31 75%

2545 a
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OP-5 - New Service Installation Quality (Percent)
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DS1 Panty)

Date CLEC Num CLEC Den( CLEC R8sl CLEC Std r Qwest Nurr Qwest Den Qwest Rest Mod Z Sci Panty Ser

Sep-01

Gm-01

av-01

Dec~01

Jan-02

F eb-02

Mar~02

Apr-02

May»0z

Jun~O2

JUl-02

Auq-02

959

1010

110B

994

945

960

1000

1094

122g

1263

1107

1042

1083

1157

1237

1110

1041

1046

1078

1196

1346

1359

1230

1147

88 55%

87 29%

89.57%

88 55%

90 78°e

91.78%

92 76°.

91 47°.

91 31%

92 94%

90.00%

90 85%

DS3 Panty)

Date CLEC Num CLEC Dem CLEC RES\ CLEC Std E Qwes( Nun' Qwest Den Qwest Res: Mod Z Ser Par Ty Sci

Sep-01

Oct-01

No v»01

U86.01

JdN-02

Feb-02

Mar-02

Apr-02

May-02

JurI»02

Jul~02

Aua~02

91

98

87

66

68

GA
112

132

78

58

54

75

92

101

87

70

69

63

113

133

82

58

54

75

go 91%

97 03%

100 00%

94 29 A

98 55%

CB 41 a

99 12°.

99 25%

95 12%

100 00°

100.00%

10000°

Frame Relay (Panty

Date CLEC Num CLEC Dem CLEC Res CLECStd r Qwest Nurr Qwest Den Q west Res:Modz Ser Panty Scr

Sep-01

Oct 01

NOv-01

Geo 01

Jdf\-02

Feb-OZ

Mar-02

Apr-02

May-02

Jun 02

Jul 02

AuQ~02

229

Z74

211

141

149

143

139

142

146

191

199

24J

242

297

221

1ST

156

152

153

15.1

159

206

210

267

94 63%

9£ AS A

95 48°/

90 2l8°.

95 51%

94 08%

90 85°

92.81%

91 82%

SO 72%

94 76%

91 01%

Line Shanna (Panty

Qate CLEC Num CLEC Dene CLEC R€SL CLEC SIG E Qwest Nutt Qwest Den Qwest Real Mo¢ z Ser Panty Scr

Sep-01

Qct~01

No v-01

0ec-01

Jan-02

Feb-oz

Mdf 02

Apr-02

May-02

Jun-02

JUl-02

AuQ~02

162

150

179

227

256

242

216

204

188

174

181

171

169

152

190

229

261

248

219

214

193

179

190

181

95 86 o

98.68%

94.21 °¢

99.13%

98.08 6

97.58%

9863%

95 33°

97.41%

97 21 °o

95.26%

9448%

1993%

11 40%

23.35%

g 30%

13 71°

15.37°/

11 62°

21 11%

15.89/

16.48%

21 24%

£2 B5

53931

45491

47877

44354

44246

44322

41921

43034

43273

42826

40823

45523

63148

57595

58863

53747

53601

52573

49791

50089

50363

50250

49996

54592

8541°

78 98 0

81.M°

82 52 a

82.55°

84 31o

84 19°

85 92°

85 92%

gs 23%

81 65%

83 39%

-3 BE

-5 95

~4 55

-6 6

-66

-5.7.3

-s BE

_3.95

-4 58

-4 51

-4 BE

-4

-J 34

-4 Hz

-3.76

5.01

-5 01

-4 49

-4.55

-J 4

.3 78

.374

-3 94

-.5 43

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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OP-5 - New Service Installation Quality (Percent)
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UD T DS1 (Panty)

Date Numerator Denomunatr CLEC R8sl Standard D Qwest Nunr Qwest Dem Qwest Res Modz Sci Panty Ser
Sep-01

Oct-01

NOv-01

Dec-01

Jan-02

Feb-o2

Mar-02

Apr-02

May~02

Jun-02

Jul-02

Auq-02

19

15

10

34

45

31

52

e l

79

107

88

54

20
15

10

34

48

32

52

62

81

107
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56

95.00%

we 00%
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10.54%
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994
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1041

1046
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1147

88 55%

87.29%

BE 57%

89 55%

90.78%

91.78%

92 7s°.

91.47%

91,31 %

92.94 /u
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90 85%

-0.9

-1 47
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-0 7
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-1.93

-2.75
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.1.41
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.1 .es

-2 19

-1 .42

-1.6.3

-2.4

-2 16

-2 17'

-2.6?'

-2.64

-1 .86

UDIT Above DS1 Level (Panty)

Date Numerator Denomnnatc CLEC R€S\ Standard D Qwest fury Q west dent QWSSI R€S\ Mod Z Scr Panty Ser

Sep-01

Oct-O1

No v-01

Dec-01

Jan-02

Feb-02

Mar 02

Apr-02

May-02

Jun-02

Jul.02

Auq-02

1

4

3

4

6

6

4

5

6

5

3

5

2

4

3

4

7

6

5

s

6

5

J

5

50.00°

100.00%

100.00°

100.00%

85.71 o

100 00%

80 00%

100.00

100.00%

100.00°

100 00 a

100 00%

50.00°

o 00%

0.00°.

0 00°.

34.99%

0 00%

40 00%

0 00 a

000%

0.00°

0.00° .

0.00

91

98

87

66

68

62

112

132

78

58

54

75

92

101

87

70

69

63

113

133

81

58

54

75

98.9100

97.037

100.00</

94.29%

98.55%

98 41°/

99.12 Q

99 25%

95.12°

100.00%

100.00°

10J 00%

2.1

,0_34

NIA

-0.48

1 37

-0.J

1.79

-0.19

-0.54

N A

N A

N/A

0.2

.1 2?

N A

-1 29

- o w

-1 18

00.*

-1 12

-1.3.4

N A

N A

N A

Unbundleni Loo Analog Panty

Date Numerator Denomvnatn CLEC RBSL Standard D Qwest Nurr Qwest den: Qwest Res:Mod Z Ser Panty Ser

Sep-01

Oct-01

Nov-01

Dec-O1

Jan-02

Feb-02

M df-02

APr-02

M ay-02

J un»02

Jul-02

Auq-02

1345

1287

1744

1735

1213

1279

1313

1351

1526

1432

115B

1094

1400

1351

1813

1809

1252

1321

1351

1386

1565

1479

1195

1134

96.07%

95.26°

96.19°

95.91 o

96.89%

96.82V

97.19°

97 47%

97.51 o

96 82%

96.90%

96 38%

1943%

21.24°

19 13°0

19 81

17 37%

17.55°

16 53%

15.69%

15.59°

17.54%

1732°

1867 a

£2560

17194

1B266

1714J

16965

16939

15714

16137

15361

14553

12385

13694

$1776

29298

29252

26536

26320

25190

23584

23192

22451

21977

21558

22761

71 00%

58 69%

62.44°

64 60%

64.46°

67.24 o

66.63°

6958%

68 42°o

66 22°=»

57 45 ll

60.15 o

-20.23

-be 69

.28 8

-2G 94

-23 42

-ZZ 33

-23 17

-21.93

-23.94

-24.09

-26 85

_A4.32

-13.3

-17 A

.1854

-17 38

-15.24

-14 57

45.08

1433

15 55

,15 64

-17.34

-15 7.,*

Unbundled Loop - 2 Wre non-Loaded Panty)

Date Numerator Denim nat CLEC ResL Standard D Qwest Nurr Qwest deny Qwest R€$l Mod z Ser Panty Ser

Sep-01

Oct-01

Nov~01

Dec-01

Jan 04

Feb-02

Mar-02

Apr-02

M dY'02

Jun-02

Jul-02

Auq-02

220

177

115

BB

80

95

121

117

117

104

100

99

242

189

122

88

82

102

126

1z0

118

109

108

101

90.91 o

93 65%

94.26 o

100.00%

97.56%

93.14°.

96.03%

97.50°

99.15'V

9541 °e

9z 59%

kg 02°0

£875%

ZN 38%

23.26

0 00 D

15 4J°o

25.28%

19.52 c

15.61 °e

9.17°

20.92°/

26 19%

13 93%

342

J68

388

253

236

246

259

265

215

214

253

215

387

453

418

272

£56

265

286

283

235

237

272

234

8837 o

81.Z4°

9282%

9301 D

92 19 9

92.83%

90.56%

93 64°

91.49%

9030%

93 01 "o

91 88°

-0.97

.3_67

~0.54

-2.23

-1 58

-o 1

-1.75

-1 45

-2.43

~1.49

0 16

-1.89

-1 .54

-32_,

-1 .34

-2 an

-19{,

-1 .08

-2 Ob

-1 he

-Z 48

-1 91

-0.91

-2 15

Qw e s t  P e r f  R e su l t s  -  P I D  ( 1 4 - S t a t e  2 7 1  P I D  5 . 0 ) A r i z o n a
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OP-5 - New Service Installation Quality Percent
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Unbund ed Loop . 4 \Mie Non-Loadeni (Panty)

Gate Numerator Denomunatx CLEC RSSL Standard D Qwest Nunr Qwest Dem' Q west Res\ Mod z SCY Pa Ser

$€D~01

o¢t-01

Nov-01

8ec-01

Jan~02

Feb-02

l\4ar~02

Apr-02

MaY-02

Jun-02

Jul-02

Auq-02

1

1

1

1

100.00° .

100.00%

o.00°

000%

959

m10

1108

994

945

960

1000

1094

1229

1263

1107

1042

1083

1157

1237

1110

1041

1046

1078

1196

1346

1355

1230

1147

88 55°

87.29%

89.57%

89.55%

90 78°o

91.78%

92 76%

91 47%

91 31%

92.94%

90 00°

90 85%

-0.31

-0.28

-1 19

-1 17

Unbundled Loop - Ds1 Capable Panty

Date Numerator Denommat CLEC Real Stamiard D Qwest Nutt Qwest deny Qwest Resp Mod Z Ser Panty Ser

Sep~01

Gct-01

Nov-01

9ec-01

Join-oz

Feb-02

Mar-02

Apr-02

May-02

Jun-O2

JUl-02

Auq-02

26

JO

27

30

$9

45

57

59

BB

107

117

140

30

41

34

33

39

49

63

70

98

110

127

169

86 67%

82 93%

7941 %

90.91 %

100.00%

91 84%

9048%

84.29%

89 80 /6

9727%

92 13°=

B284%

33.99%

37.63°

40 439'

28.75%

0.o0°

27.38 o

29 35°

36.39°

30.27 e

16.29

£6.93 o

37 70°/

959

1010

1108

994

945

960

1000

1094

1229

1263

1107

1042

1083

1157

1237

1110

1041

1046

1078

1196

1a4e

1359

1230

1147

B8.55%

87.29%

89.57 a

89 55° .

90 78 /Q

91.78°.

92 76 0

91 47%

91 J1°

92.94%

90.00°

90 85%

0.36

0.83

1.74

-0 25

-1.95

0 01

o 69

1.91

0 53

-1.71

-076

3

-0.78

-05

006

-1 15

-2.19

-1.01

-0.58

0 16

-0.68

-Z 04

-146

083

Unbundled Loop ISDN Capable Par Ty

Gate Numerator Denommat CLEC Real Stanaam D Qwest N Jr Qwest den< Qwest Res Mod z sci Panty Scr
Sep 1

Oct-01

Ivov»01

Sec-01

Jan-o!

Feb-02

M3f~02

Apr-02

M .by OA

Jun-02

Jul-ol

Aug-oz

205

189

125

88

70

91

98

85

100

116

110

88

227

213

13.

89

76

97

106

94

106

124

119

95

90.31 °o

8873%

s3.28°.

9B 88°

92.1105

94 85°/

92.45%

90 43°

94 34%

93.55°

92.44°

St 63°

29 58°

31 62°

250J° °

10.54°

26.97°

22.11 o

26.42%

29.42°

23 11 °o

24.57%

2644

26 11 5

342

J68

388

253

236

246

259

265

21s

£14

153

£15

387

453

41B

272

256

265

286

£85

235

237

272

234

88.37 o

81.44 D

92 82%

KJ 01 °o

92 19 o

92.84%

90.56%

93 640

91 49%

90.30

93.01 g

91.88°

-0.72

-2.31

-0 LB

-1.88

0.04

-0.66

-0 57

1.03

-0.87

~0 99

0.21

~0 23

-1.44

-2 41

-1.1 1

-2 14

-0.97

-1.4

-1.35

-o 38

-1.53

-1 6

-O BE

-1 14

Unbundled Loop - ADSL Qualified (Panty

Date Nurserotor Denomxnat CLEC R€S\ Standard D Qwest Nurr Qwest dent Qwest R€$l ModZScr Par Ty Scr

Sep-01

Oct-01

No v~01

Gec~01

Jan-02

Feb-02

Mar-02

Apr»0Z

May~D2

Jun-02

Jul-02

Aug-Ol

5

g

17

16

12

4

5

9

17

16

12

4

100 00%

100 00%

100 00°

1o0 00°

100 00° .

100 00%

0.00

0.00°

0.00%

0.00°

0.00%

0.00%

1B20

1816

1645

1478

1448

1as7

1265

1284

1249

1166

1266

1194

1829

1833

1656

1481

1461

1363

1272

1296

1263

1172

12B0

1202

99.51 0

99.07°

99.34°

99 B0°0

99.11 °n

99.56°

99.45°

99.07°

98 89°

9949%

CB 91 °o

99 33%

0 16

-0.29

0.43

.0.28

-0 36

-O16

1-1

-1 18

-1.26

-1.17

-1.22

1.1
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OP-5 - New Service Installation Quality (Percent
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Unbundled Loop - DS3 Capable Panty

Date Numerator Denommat CLEC RESL Standard D Qwest Nurr Qwest den:Qwest Res:Mod z Sci Panty Scr
Sep-01

on-01

Nov-01

Dec-01

Jan-02

F8b-02

Mar-02

Apr-02

May~02

Jun-02

JuI~02

Auq~02

91

98

87

66

68

62

112

132

78

58

54

75

92

101

BE

70

69

63

113

133

82

58

54
75

sem 05

97.03°/

100.00%

94.29%

9855%

98 41%

99 12%

9925%

95 12%

100 00%

1w.00=.

100.00%

LIS Trunk Par Ty)

Date Numerator Denim¢nat<CLEC RESK Standard D QwestNurr Qwest deny Qwest RES: Mod Z So Panty Ser

Sep-01

Oc!-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-04

Jun~02

Ju ~0Z

Auq-02

73

104

97

75

BE

80

55
43

60

56

36

4(

l a

106

97

75

83

80

56
43

61

57

36
41

100.00%

98 11%

100 00%

100 00%

100.00%

100 00° .

98 21 °5

100 too

s8.36° .

98.25°

100 00%

97 56°

0 00%

13.61%

0 00%

0 00° .

0.00%

0.00°

1324%

0 00%

12.70%

13 13°

0 00°

15 43 '4-

49

43

72

77

44

25

30

45

53
41

27
'46

49

44

73

77

44

25

30

45

55

41

29

40

100 00%

97.73%

98.66%

10000%

10000 A

100.00%

100 00%

100 00%

96 36%

100 00%

93.10%

90 00°/

N/A

-0 14

-0 76

N/A

N/A

N/A

NIA

N/A

-0.57

N/A

-1.09

-1 13

N/

-1 09

-1.40

N/A

N/A

N/A

~076

N/A

-1.3¢

-0 68

-1 66

~1 BQ

E911 Par Ty

Dale Numerator Denomlnat< CLEC R€sl Standard D QwestNun' Qwest den: Qwest Rest Mod z Ser Panty Scr

Sep~O1

oc\.01

Nov-O1

Dec»01

Jan-02

Feb- 2

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug -02

4

2

1

1

4

2

1

1

100.00°

100 00%

100 00°

100 00/

0 00%

0 069

000%

0.00°

2

1

2

4

4

1

4

2

Z

1

t

1

4

4

3

4

4

1

2

Z

2

1

1

1

50 00°

25 00°.

6667%

10000°.

100.00%

100.00°

100 00%

100 00°

10000%

100 00%

100 00°

10000°/

-1 41

-2

N A

N A

.1.8

-2.22

NIA

NIA
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OP-5 - New Servlce Installation Quahty (Percent)
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Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq~02

1
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3
7
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10

9
11

1
1
2
7
7
3
8
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10
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11
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85.71 %

100.00%
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OP-5* . New Service lnstalIatlon Quality Percent
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Resndenoe (Parity)

Date CLEC Num CLEC Dent CLEC Res CLEC Sid l' QwestNun*Qwest Den Qwest Rest Modz So' Panty Scr
Sep-01

Oct-o1

Nov-01

Dec~01

Jan-O2

Feb-02

Mar-02

Apr-02

May-02

Jun~02

JuI»02

Auq»o2

1589

1227

1180

1059

955

939

902

955

1509

2008

1 B31

1677

1289

1243

1111

992

977

960

994

1623

20B8

1958

9475%

95.19%

94.93°

9532%

96 27%

96.11 %

93.96%

96.08%

92.98%

96 17%

93 51 %

22.30°

21.40%

21.94 o

21 12%

18.95%

19.33%

23.83%

1942%

25.56%

19.20%

24 63%

05163

44118

45940

42639

42392

42249

39764

40515

40579

40195

3B705

58323

52760

54064

49468

49155

47963

45303

45577

45852

45835

45658

88.52%

83.62%

84 97%

BE20%

86 24%

88 09%

87 77%

88 89%

88.50%

87 70 A

84 77%

•

9
-7.8

-11 .0

-9 71

-8 72

-9 08

-7.65

-5 79

-7 15

-5.55

-11 53

-10.54

-5.8
-774

-6 91

-6.3

-652

.568

-4 52

-5.33

-4 CB

-8.01

-741

Business (Panty)

Date CLEC Num CLEC Dene CLEC Rest CLEC Std : Qwest Nurr Qwest Den Qwest Resl Mod z Scr Panty Ser

Sep~01

Od-01

No v-O1

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

MdY-02

Jun-02

Jul-02

Auq-02

50

57

50

44

71

76

58

64

66

54

53

54

63

52

47

79

81

65

69
70

59

SO

92.59%

90 48%

96 15%

93 62%

89 87%

93 83%

8923%

92.75%

94 29%

91 53°.

92 98%

26 19%

29 35%

19.23%

24 44%

30 17%

2407°

31.00%

2593%

2J.21 "/=

27 a5° .

25 546

4107

3996

4144

3634

3745

3923

3863

3846

3904

3802

3615

4825

4836

4799

4280

4446

4611

4488

4512

4512

4416

4338

as 12%

82.63%

85 93%

84.91 %

84.23%

85 08%

86 07°

85.24%

86 52%

86 10%

83.33%

-1.53

-1 53

-Z 11

-1 66

-1 36

-2 19

-0 73

-1.75

-1 89

-1 2

-1 94

~1.93

1 99

-228

-2.01

-1 83

-2 33

-1 44

-2.06

-2 15

-1.73

Z.18

Centrex Panty)

Date CLEC Num CLEC D€l'1( CLEC Resl CLEC Sid r Qwest Nurr Qwest Den Qwest Res ModZS r P¢n!y Ser

S8D'01

Oct-01

Nov-01

Dec-01

Jan-oz

F eb~02

Mar-02

Apr-OZ

May-02

Jun-04

Jul-02

AUq~02

60

51

43

30

19

26

23

30

22

35
49

B1
73

58

38

35

36

39

40

38
41

62

74 07%

69 86%

74.14°/

78 95%

54.29%

72.22%

as 97%

75 00%

57 89%

85 Ar.

79 05%

Centrex 21 (Panty)

Date CLEC Num CLEC Deni CLEC Res CLEC so r Qwest Nurr Qvv€s( Den Q west Res\ Mod Z So Panty Ser
Sep-01

OCi-01

Nov~01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

May-o2

Jun-02

Jul-02

AUQ-02

1

2

1

2

2

11

11

2

4

1

2

4

11

11

5000 o

100 00°

100.00°

100.00%

50.00%

100 00°.

100 00°

50 00°.

0 00 a

0.00%

000° o

50.00°

0.0o°.

0.00%

692

G61

697

482

446

466

538

519

497

510

473

900

901

863

G62

599

627

682

689

670

G64

672

76 89%

73 36%

BJ 76

72.81 °9

74.46%

74 32%

78 89°

75 33%

74 18° .

76 817

70 39%

073

» 085

-052

-081

09B

-1.81

-2 13

-0.56

-1 54

-1 31

-1 49

-041

-1.1

-2 3
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OP-5' - New Servlce Installation Quay (Percent
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PBX Pantyl
Date CLEC Num CLEC Den< CLEC Resl CLECStd r Qwest Nurr Qwest Den Qwest Res:Mod z Sci Panty Ser

Sep»o1

Oct-01

NOV-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul~02

Auq-02

5

6

3

1

1

1

1

2

7

6

3

1

1

1

1

2

71 .43°

100.00° .

100.00%

10000 e

100.00%

100.00%

100.00°/

10000%

45.18%

0.00%

000%

0.00%

0.00%

0.00°.

0 o0°.

000%

87

90

103

103

98

105

98

92

91

100

80

107

111

12s

118

109

116

117

107

104

110

109

81 31%

81 08°.

BI 75%

8729%

89.91 as

88 98°.

8376°o

85.9a°.

8750%

90 91 %

73 39%

0.52

-1 15

-081

-0.38

-0.35

-0.44

-0.31

-0 84

-053

-1 7

-1 49

-1 ZN

.1 .21

-1 .27

-1 19

-1 57

Basic Rate ISDN (Panty

Hate CLEC Num CLEC D€fl( CLEC Resl CLEC Std : Qwest fury O westDen Qwest Real Mod z Ser Panty Ser
Sep-01

Oct-01

Nov-01

Dee»01

Jan-02

Feb~02

Mdf'02

Apr-02

M ay-OA

Jun 02

Jul-oz

Auq-02

0

0

1

1

1

1

1

1

2

1

1

1

1

1

000%

0.00 /v

100 00%

100 00%

100 00%

100 00%

100 00°.

0.00 s

0 00%

0.00%

0 00°.

0.00%

0 00%

0 o0°.

357

401

ass

262

246

256

272

275

226

226

262

387

453

418

272

256

265

286

283

235

237

272

922s°.

88 52%

95 22%

96 32%

96.09%

96 60°

95 10%

97.17%

96.17%

95 36 /.

96 32%

1.77

251

-022

-02

-OZ

-0 £3

-0 17

0.08

0.52

-1 14

-1 12

-1 12

-1 14

1 1

QwestDSL Par Ty

Date CLEC Num CLEC Dem CLEC R€sl CLEC Std E Qwest Nurr Qwest Den Qwest Res Mod z Ser Par IV Ser

Sep-01

Oct-01

No v-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-o2

Ju -02

Aug-Oz

3

9

9

4

8

8

g

12

10

12

26

a

9

9

4

8

8

9

12

10

12

26

100 00%

100 00%

100 00°

100 00%

100 00°.

100 00%

100 00V

100.00°

100 00°.

100 00°

100 00%

0 00%

0.00%

0 00"

0 (joy

000 v,

0.00°

0 log

0.00%

o 00°

0 00°

0.00°

4992

5896

6272

5955

6353

6017

5573

5722

5468

4999

5781

5001

5907

6282

5956

6364

6021

5579

5733

547g

5003

5790

99 82%

99 81 A

99 84%

99 98°a

99 83%

99 93 A

99.89%

99 81 °a

99 80%

99 92°.

99.84°/

-0 07

-0.1 J

-0.1£

~0 03

-0 12

-0.07

-0 1

-0 is

-0.14

-0 1

-0.2

-1 04

-1 OB

-1.07

-1 02

-1 07

,1 04

-1 06

-1 09

-1 09

-1.06

~1 12

UNE . P POTS lP2!l(Y

Date CLEC Num CLEC Duh( CLEC R€$1 CLEC Std : Qwest Nurr Qwest Den Qwest Resl Mod z Ser Panty Sci
Sep»01

Oct~01

NOv-01

Dec-01

an-02

Feb~02

M ar-02

Apr-02

May-02

Jun~02

Jul~02

AuG-02

490

372

368

416

616

859

818

875

M00

1523

1674

536

448

409

454

672

925

866

935

1279

1583

1765

91 42°

86 92 o

B998%

91.63%

91 67%

92 86%

94 46°

93.58%

9J.B2 o

96.21%

94.84

28.01 "A

33 72 a

30.03%

27.69%

27.64%

25 74%

228e° .

24 51 Vu

24 07%

19 10°0

22 11 %

55737

48113

50064

46272

46137

46171

43627

44361

44482

43996

42320

63148

57595

58863

53747

53601

52573

49791

50089

50363

50250

49996

88.26 U

83 54%

85 05

86 09°

86 07%

87 8z° .

87.62

88 56%

88 32%

87 55 o

84 65%

-2.26

_1 88

-278

-3 4

-4.16

-4.65

-6.06

~4 78

-6.05

-10 27

-11 CB

-Z 37

»2.14

1.89

-306

-353

-3 BE

-4 68

-3 9

-4 Se

-7 24

-8 1
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OP~5* - New Service Installation Quality (Percent)

UNE P (Centrex) (Parity

Date CLEC Num CLEC Dene CLEC R&S\ CLEC Sm E QW€S\Nurr Qwes!Den- Qwest Rest Modz Ser Parity SU
Sep-01

oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun-02

Jul~02

Au9-02

60

51
43

30

19

26

ZN

30

Hz

35
49

81

73

58

38

35

36

39

40

38

41

62

74.07'V

59.86%

74.147

7B.95%

54.29°/

72.22%

58.97%

75.00%

57.89°/

85.37%

79.03°/

UNP P (Centrex 21) (Parity

Dame CLEC Num CLEC Def\( CLEC RSSL CLEC Sm [ Qwest Nutt Qwest Den< Qwest Rest Mod z Ser Parity Ser

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-o2

mar~o2

Apr-02

May-02

Jun~02

Jul-O2

Aug-02

14

27

25

20
19

33

32

110

15

31

29

24

26

37

35

120

93.33 k

87.10%

B9.556

83.33%

73.08%

89.19%

91 .43%

91.67 /

24.94%

33.52%

30.45%

37_27°/

44.397

31 .05v

27.999

27.84%

697

482

446

466

538

519

497

510

473

B63

662

599

627

682

689

670

664

672

80.76%

72.81 /

74.46 /a

74.32%

78.89%

75.33 /

74.18%

76.81 °/

70.39°/

-1 .77

-1 .57

-1 .85

-0.52

0.28

-2.03

-2

-4.7

-2.07

-1 .98

-2.12

1.32

-0.83

-2.23

-2.28

.3.88

ISDN Prima (Parity)

Date CLEC Num CLEC Dem CLEC Real CLEC Std E Qwest fury Qwest Den- Qwest RES( Mod Z Ser Parity Ser

Sep-01

Oct-01

Nov-01

D€C'0'l

Jan»02

Feb-02

M ar-02

Apr-02

May-02

Jun-02

Jul-02

Aun-02

3

4

1

4

4

1

1

1

1

4

4

1

4

4

1

1

1

1

75.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00 A

100.00%

100.00%

43.30 k

0.00"/

0.00%

0.00%

0.00%

0.00%

0.00%

0.0ov

0.00 A

100

99

124

156

149

134

179

291

289

265

279

105

103

129

160

152

136

182

293

298

266

283

95.24 /

96.12 /

96.12° /

97.50%

95.03°/

98.53 /

98.35%

99.32 A

96.98%

99.62"/

98.59%

1.25

-0.39

-0.2

-0.32

-0.28

-0.12

-0.08

-0.18

-0.06

-0.24

-1.24

1.12

1.19

1.17

-1.07

.1.053

1.1¢

4.04

D50 Parity)

"1 ate CLEC Num r -EC Dene CLEC R&sl i*-E" Std r Qwest NUFT Qwest Dem Qwest Rest ModZ Sci Parity Scr
Sep-01

Oct~01

Nov-01

n ec-01

Jan-02

Feb-o2

Mar~02

Apr-02

May~02

Jun-02

Jul-02

Auq-02

36

0

11

4

0

23

z

0

17

29

33

76

45

44

39

37
41

50

44

45

59

63

47.377

0.007

25.00 /

10.26%

000%
48.94%

4.00 /=

0.00%

37,78 k

49.15 A

52.38%
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OP-5* - New Sewxce Installation Quallty (Percent)

3oco
100.00%
90.00%
80 o0° .
70.00°
60.00%
50.00%
40.00%
30 00%
20.00%
10 00%
0.00%

N
3:"7° 'u

o

N No oLQ
<

N
9:mW

N
°:5W

N
9
.D
Ia
u.

NQ
.Eu
2

._ -
q o
QGO
cm

3owo
° .>oz

N
° .u»:<

>~
cs

2

4.- - -x- - - CLEC Resun Qwest Result

t
' u

s
w

I

NQNo
3

1 0° . .  - - - 4= - » - - - 8 - , , , »
90.00° .
80.00° .
70.00%
s0.00° .
50.00%
40.00%
30.00%
20.00%
10 o0° .
0.00° .

3 3
O

N9
a
<

No
:(U

N
9c:-»

N
9
.Q
GJ
u.

NQ
E
E

QW
w

5
>
o

z

3UGJ
o

N
9>.m
2

ea:<

- - -X~ - - CLEC Result Qwest Resume

t

No<-o NoN
Q
3'wUo 8

cAu9

~l N No o c
c

W

N
9
a
E

N
o
.o
GJ
u.

uG)
D

100 00%
90 00%
8000°
7000%

u 60.00%
g 50.00°
U 40.00%

30.00°
20.00°
1000°
0 00 A

3 3
3
U)

<-
° .>oz

ea
<

>~
m

E

I- - -X< - - CLEC Rerun Qwest Result

100001 X""X X x- - x-= -X-=><  A  x x x
' M / f ¢ " \ Q _t

uoo<9

90 00%
80 00 A
70.00 A
60.00%
50.00%
40 00°6
30.00°v
20.00%
10 00°
0 00%

E 3 NoNo N
° .c:

N4:
<-
9
as
o

No
a< ->

:
cy

. D
W

l L

Q.
W

m

No
5
2

v-o
ooo

>oz

N
° .
8°
<

N
Q>~N
2

- - -x- - CLEC Result Qwest Result

DS1 Panty)

Date CLEC Num CLEC Den< CLEC Rest CLECStd E Qwest fury Qwest Den Qwest Rest Mod z Scr Panty Scr
Sep-01

Oct-01

Nov-01

Dec~01

.Aan~02

Feb-02

M ar<02

Apr-02

May-02

Jun-02

Jul-o2

Auq-G2

982

1043

1142

1024

970

959

1019

1123

1253

1278

1144

1083

1157

1237

1110

1041

1046

1078

1196

1346

1359

1230

90.67%

90 15%

92.32%

92.25%

93 1a° .

94.55%

94.53%

93.90%

93.09%

94.04%

92 20%

DS3 Pafliyl

Gate CLEC Num CLEC Den( CLEC Rest CLEC Std I Qwest NutT Qwest Den Qwest Resl Modz Ser Panty Sci
Sep-01

0ct~01

Nov-01

Dec-01

Jan-02

Feb~02

Mar-02

Apr-02

Ma y-oz

Jun-02

Jul-02

Auq~02

91

100

87

66

et

62

114

133

i s

5B

54

92

101

87

70

69

63

113

133

B2

58

54

98.91 o

99 01 °o

10000%

94.29%

98 55%

9841 °a

99.12%

100.00%

95.12°

100.00%

100 00°

Frame Re ay (P¢nly)

Dme CLEC Num CLEC Dem CLEC ReSL CLEC Std E Qwest Nun Qwest Den Qwest Real Mod Z Ser Panty s r

Sep-01

Qct-01

NO#-01

Dec-01

.fan-02

Feb»02

Mar-OZ

Apr 02

May-oz

Jun-02

Jul-oz

Auq-02

£30

281

215

147

149

145

143

142

150

192

£ 03

242

297

221

156

156

152

153

1 so

159

206

210

95.D4°/

94 610

97.29°

94 23"

95 51 °o

95 39°

93 46%

92.81 o

94 34

KJ 20%

96 67°

Line Shanna (Panty

Date CLEC Num CLEC Den< CLEC R&S\ CLEC Sid E Qwest Nutt Qwest Den Qwest Res Mod z Scr Par Ty Ser

Sep 01

Oct-01

Nov-01

Dec-01

Jan-O2

Feb-02

Mar-02

Apr-02

May 02

Jun-02

Jul-o2

Aua-02

165

151

183

228

258

242

216

207

190

175

184

169

152

190

229

251

248

219

214

193

179

190

97 B3°°

99 34°

96.32°.

99.56%

98.85°

97.55%

9563%

9673%

9845%

97 77V

96.84%

1520%

B 0a° .

1B.84°»

659%

1066°

15.37 4

11 62°6

17 79°/>

12 37%

14 7a° .

17 49%

55737

48113

50064

46272

46137

46171

43627

44361

44482

43996

42320

63148

57595

58863

53747

53501

52573

49791

50089

50J63

50250

49996

BB 26V

83 54°a

85.05°

86 09%

86.07%

87 82°

87.52%

88.56%

8a.32%

87.55%

B4 65%

-3 78

-5.25

-4 J5

-s 88

-s 95

-4 69

-4 94

-3 75

-4 37

-4 13

-4 65

-J.3

-4 19

-J 64

-4 57

-4.62

-3.85

-4

-328

.3.6G

-3.51

.3 83
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OP-5' - New Service Installation Quality Percent
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Date N numerator Denomunatz CLEC RSSl Standard D Qwest Nurr Qwest deny QWBS( Res Mod z Scr Panty Scr
Sep-01

Oct-01

Nov-01

Dec-O1

Jan-oz

Feb-oz

Mar-02

Apr-02

May~02

Jun~02

JUl-02

AuQ,02

19

15

10

34

46

31

52

61

79

107

88

a2

15

10

34

48

32

52

62

81

101

89

9500%

100.00%

100 00°

100.00°

95.83%

9 6 8 8 °

100 00%

98.39%

97.53%

100 00%

98.88%

21 .79° o

0.00%

o.00° .

0.00° .

19.98%

17.40° a

0 00%

12.60%

15.529

0.00°

10.54%

s82

1043

1142

1024

970

989

1019

1123

1253

1278

1134

108

1157

1237

1110

1041

1046

1078

1196

1346

1359

1230

90.67%

90,15"»

92.32°

92.25°/

93 18%

94.55°

94.53%

93.90%

pa 09%

94.04 /¢

92.20%

-0 6
-1.2

-0.91
-1GO

-071

~0.57

-1.69

-1 44
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-2.51

-2.27

-1 .4

-1.77

-1 as

-2.0 ¥

-1 .44

.1 .as

-2.0.3

-1 .88

-1.93

-2 52

-2.38

UDIT Above DS1 Level (Panty)

Date Numerator Denommat CLEC RBSL Standard D Qwest NunQwest dent Qwest Res: Mod z Ser Panty Scr
Sep-01

Oct~01

Nov» 01

Dec-01

JdfI~0z

Feb~0A

M8f-02

Apr-Oz

May.o2

Jun-02

Jul-02

AUq» 02

1

4

3

4

s

6

4

5

6

5

3

4

a

4

7

6

5

5

6

5

J

s 0 0 0 %

100 000

100.00° .

100.00%

85 71 ° /

100.00%

80 00°

100 o0° .

100 00%

100.00°

100 00°
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0.00 e

0.00° o

0 0 0 %

34 99%

0 00 o

40 00%

0 00 A

0.00%

0 0 0 °

0.00 o

91

100

87

66
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62
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133

78

5B
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92

1 M

87

70
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113

133

BE

58

54

98 91 °o
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100.00°

94 29%

98.55%

98 41 °o

99.12°

100.00°»

95.12 o

100 00°

100.00 e

2.1

4 . £

N A

-0.48

1 37

-0.3

1.T9

N A

» 0.54

N A

N A

0.28

~1 .12

N/A

-1.29

» O.1£r

_1.18

0 0<a

N/A

-1.3 i

N A

N/A

Unbundled Loop An¢ of (Panty
Date Numerator Denomnn etc CLEC Res Standard D Qwest NurrQW€5\deny Qwest Resl Mod z Ser Panty Sci
Sep~01

Oct-01

Nov-01

Dec~01

Jan-02

Feb-02

Mar 02

Apr-02

May-02

Jur1~O2

Jul-02

Auq-02

1374

1323

1769

1769

1414

1289

1Jd8

1366

1542

1450

1170

1400

1351

1513

1809

1454

1321

1351

1386

1565

1479

1195

98 14 A

97 93°

97 57°

9779°

9840%

97 58%

98 J0°o

98.56%

98.53 o

98 04°.

97.91 a

13 50°

14 25%

15.39 A

14 70°

12 54/°

15.37°

12.94°

11.93%

1 2 0 3 °

13.36 0

14 31

24365

19816

20453

19061

18856

18788

17420

17464

16570

1572J

13882

31776

29298

29252

26536

26320

25190
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23191

22451

21977

21558

76.68%

67.54°

69 92 o

71,a3°

71.64 B

74 59°

73 86%
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73.81 o
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64.39%

-18 59

~Z3 27

-24 91

-23 75

-£0.53

-18.71

-19 88

-19.5

-21 51

-£1.86

-ZN 55

12.4

15 1

_16.15

_15 44

-13.49

12 34

-13 go

-12.34

-14 08

.14.29

-15.32

Unbundled Loop . 2 Mre Nor-Loaded (P¢ntv)

Date Numerator D€f\OMlf13\l CLEC Resp Standard D Qwest Nurr Qwest den Qwest Res M o d ZS  r Par Ty Ser
Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb 02

Mar~O2

Apr-02

MdY-02

Jun~02

Jul-o2

Auq-02

224

182

116

88

81

98

122

117

117

106

101

242

1B9

122

88

82

102

126

120

118

109

108

92.56%

96 30°

95 08°

100.00%

98.78%

96.08%

96 83°

97.50%

99.15%

97 25 o

93 52 5

26 24°

18 89%

21.62 o

0.00°

1098%

1 9 4 1 °

17.53%

15.61° a

g 17%

16.36%

24 62° .
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4J1
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£56
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453
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286

28J
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272

92.25%

88 52%

95.22%

96.32° /

96.09%

9G.60° /
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96 17°

95.36%

96 32%

-O 14
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0 OB

-1.59

-1 09

0.25

-0 75

-0.18

-1.$8

-0 78

1.15

-1 OF

-2.71

-0 gr

-1 9?

-1 .es

-0 85

-1 45

1.1 s

-1 .84

-1 4?

-0.3
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OP-5' - New Service Installation Quality Percent
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OP-5* - New Sewlce installation Quay (Percent)
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OP-5* - New Service Installation Quality (Percent)
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OP-6A-1 Delayed Days for Non-Faclhty Reasons (Average Days) - Dispatches within MSAs
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OP-6A-1 - Delayed Days for Non-Facility Reasons (Averaqe Daysl - Dispatches within MSAs
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OP-6A-1 - Delayed Days for Non-Facnhty Reasons (Average Days) - Dispatches within MSAS
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OP-6A-1 - Delayed Days for Non-Facilnty Reasons Average Days - Dispatches within MSAs
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OP-6A-'I - Delayed Days for Non-FaclIlty Reasons (Average Days)-Dispatches wvthln MSAs
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OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Daysl - Dispatches outside MSAs
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OP-6A-2 - Delayed Days for Non-Facilrty Reasons (Average Days) - Dispatches outside MSAs
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OP~6A-2 - Delayed Days for Non-Faclhty Reasons Average Days - Dispatches outside MSAs

l

2080
1800
1so0
1400

u 1200
g 1000
0 800

sao
430
200
000

N
9>,

Nc
3">

§uo

N
9:mW

ivc
Ln
<

-
9QWm

-
9oWa

No
Lcu
5

N
° .
.D
Ia
u.

1-
° .>o
z

N
9m:<

N
°.

m S

.~
w- - -X- - CLEC Result Qwest Result

i

I

xl

2000
1800
1600
1480

u 1200
8 1 J00
o 800

600
400
200
000

8 N
9
3

3
3
c

N
q.
5?

No
:m-9

Q
4:
W

N
9
D
w
IL

N
o
LEu
E

v-
9o
w
Q

v-c
>oz

1
N
Q
o>
<

N N
Q 9> :Ru :2 w

.-. - ~X~ .. CLEC Result Qwest Result

a
700

600

5.00

\

3  4 9 0

o  3 0 0
» »

l
No NON

9
31

v-o
0
O

\I
° .
a
<

N
o
cno

200

100

00o
3
do
to

N
O
.o
w
u.

.-
9uuD

<-
9>o
z

N
9
E
2

u>
<

4o
>. Cla :2 5

v ... -x- - . CLEC Result Qwest Rest I

x

tl

30

25

20
' o

815
c

10

s

0
|-o NoNQ

'5W
3
U
c

(\|
9
a
<

N
°.c(D9

. -
° .
41
m

N
° .
.o
m
u.

N
o
c:8z

v-
9Ow
a

N
o
~LIB
5

N
° .>~N
2

UP3
<

J.. -x- . 4 CLEC Result Qwest Result

Unbund ed Loop Analog (Panty)

Oate CLEC Num CLEC D€I"l( CLEC R8sl CLEC Std r Qwest NUIT QwestDen- Qwest Res: Mod Z Ser Panty Ser

Sep-01

Oct-01

Nov-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr 02

May-02

J in 02

Jul.02

A Ml-02

507

539

909

33B

291

491

185

349

280

302

B0

79

51

72

55

65

40

73

66

67

6.34

6.82

17.82

4.69

5.29

7.55

462

4 78

424

4.51

UNE - P (POTS) (Parity

Date CLEC Num CLEC Den< CLEC Res\ CLECStd l Qwest Nurr Qwest Den Qwest Rest Mod Z Ser Panty Sci

Sep-01

Do: 01

No v-01

0€C*01

Jan-02

Feb-04

Mar-02

Apr-02

MdY'02

JUf\<02

Jul-02

AUQ~02

2 1 2 00

507

539

909

33B

291

491

1B5

349

280

302

2B6

312

BO

79

51

72

55

65

40
73

Se

67

59

BE

6.34

6.82

17.82

4.69

5.29

7.55

462

4 78

4.24

451

4.85

4 52

-0.23 -1 14

UNE P Centrex Par Ty

Date CLEC Num CLEC D€f1( CLEC R€S\ CLEC sad L QwestNunr Qwest Den Qwest R€SI Mod z Sci Par Ty Ser

Sep~01

Oct-01

Nov-01

Dec-01

Jan-02

Feb~02

Mar-OA

Apr-02

May-02

Jun-02

Jul~02

Aua-OZ

2

4

12

4

2

3

1

1

2

2

1

1

200

4.00

6.00

200

2.00

'3 00

UNP P Centrex 21) (Par Ty

Date CLEC Num CLEC Den: CLEC Res CLECStd E Qwest fury Q west Den Qwest Res! Mod Z So' Panty Sci
Sep-01

Oct 01

Nov-01

Dec-01

Jan-02

Feb 02

Mar-04

Apr-02

MdY'02

Jun-Oz

JuI~02

Auq-02

72

s

8

2

23

s

66

17

6

3

3

3

Z

2

3

5

6

7

£4 00

1.67

2 67

1.00

11 so

1 67

1320

2.83

.4 00

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

September 19, 2002 Page 147 of 364



•OP-6A-2 - Delayed Days for Non-Facllity Reasons (Avert e Days) - Dispatches outside MSAs
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OP-6A-3 - Delayed Days for Non-Facihty Reasons (Average Days - No dispatches
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OP-6A-3 - Delayed Days for Non-Facility Reasons (Average Days) - No dispatches
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OP-6A-3 - Delayed Days for Non-Facihty Reasons (Averaqe Days) No dispatches
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OP-6A-3 - Delayed Days for Non-Facillty Reasons (Average Days - No dispatches
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OP-6A-3 - Delayed Days for Non-Facility Reasons (Average Days) - No dispatches
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OP-6A-4 - Delayed Days for Non-Facihty Reasons (Averaqe Days) - interval Zone One
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Daysl - Interval Zone One
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24J
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240
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LIS Trunk (Panty
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Jun-02

Jul~02
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1

6

2

17

4
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3

1

1

1
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15.22
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5.47
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0.60

4.00

9.00
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1 .48 -0 1
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OP-6A-4 - Delayed Days for Non-Facihty Reasons (Average Days) - Interval Zone One
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OP-SA-4 Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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Gate CLEC Num CLEC Dem CLEC R€sl CLECStd E Qwest Nutt Q west Den Qwes\ Real Mod z Sci Panty Scr
Sep-01

Qc1-01

Nov-01

Dec-01

Jan-02

Feb-04

Mar-02

Apr-02

May-02

Jun-O2

JUl-02

Auq-02

31

7

14

90

2

1

1

1

15.50

7.00

14 00

9000

0.71

240

486

87

181

57

182

194

58

8»

120

153

60

13

22

23

4

2

9

9

B

5

4

7

4

1B 46

2209

378

45 25

28.50

20.22

21.56

7 25

14.00

3000

21 .85

15 00

,032

-o 04

0

1 41

-1.2

-1 03

-1

-0.14

Unbundled Lao Analog (Panty)

Date CLEC Num CLEC Den CLEC Rest CLEC So r Qwes!Nurr Qwest Den Qwest Rest Mod Z Ser Panty Ser

Sep-01

OC1~01

Nov-01

Oec-01

.Ian-02

Feb-02

Mar-02

Apr-02

M ay-02

Jun-02

Ju -02

Aug-Oz

525

215

107

39

11

196

23

166

167

177

203

110

49

48

58

9

3

21

8

31

26

28

45

14

1071

448

1 91

4.33

367

9.33

2 88

5.35

6.42

6.32

4 49

7 86

12.39

5.39

2.35

2.92

2 BE

9.23

0.83

6.B5

8.46

3.86

2 14

11.43

3189

2397

1908

1814

2112

1976

2699

1652

1878

1731

2721

2383

449

471

a n

406

428

372

409

393

491

466

534

484

7 10

5 09

5.13

4.47

4 93

5 JO

s 60

4 20

3.82

3.71

5 10

4 92

0 kg

-041

-2 17

-0.04

-0.27

1.47

-O 53

086

2

2 26

-0 28

1.14

-046

-1 25

-2.32

-1 02

-1.16

-0 11

-1 32

-0.48

0 21
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-o 25

Unbund ed Loop - 2 Wire Non-Loaded Panty)

Date CLEC Num CLEC Deni CLEC Res CLEC S¢d r Qwest fury Qwest Den. Q west Res Mod Z Ser Panty Ser
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May-02

Jun-02

JUl-02

AUQ-02
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15

5
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13

3

27

6

6

4

5

2

1

2

3

1

1

2

1

767

1050

8.60

12.00

15.00

250

267

1300
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1350

600

6.95

4.51

2.07

11 31

2 12

058

3 54

ZJ9

446

243

336

471

181

453

280

312

253

440

277

18

12

23

20

2J
12

JJ

23

ZN

26

27

17

13.28

2027

1057

1680

11 78

15 08
14 OJ

11 30

1300

973

1630

1629

-0 49

-0 7

-0 18

-0 36

0 86

-1 16

-1 54

0 78

-0 66
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-0 76

-1 3

-1 43

-1 11

-1 22

~0 48

-1 71

-1 93

-0 52

-1 4

-Q 6

-1 46

Unbundled Loop - 4 W re Non-Loaded Panty

Date CLEC Num CLEC Dem CLEC ResL CLEC Std L Qwest Nunr Qwest Den- Qwest Real Mod Z Sci PdHW Ser
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Feb-oz
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Jun-02

Jul-02
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2117
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3457

4518

2502
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2613

3766

2704
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157
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336
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205

161

133

13.48
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1029

44 29

20.65

20.89

1402

24 65

3362

13 19

22 11

14 89
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval zone One
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Unbundled Loop - DS1 Capable Panty;

Date CLEC Num CLEC Dene CLEC R€sl CLEC so E Qwest Nunr Qwest Den Qwest Resp ModZ Ser Panty Ser

Sep-01

Oct-01

N OV-01

Dec-04

Jan-02

Feb-02

Mar-02

Apr-02

May 02

Jun~02

Jul-oz

Auq-02

132

137

35

71

47

87

95

116

133

255

290

311

12

g
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4

8

10

12

8

21
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11 00

15.22
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10 88
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16.62

12.14

14.50

13 52

11.95

7.14
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14.32

6.29

12 38
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540

9.12

5.88

10.48

10.87

2117

3089

3457

4518

2602

2068

1766

2613

3756

2704

3560

1980

157

190

336

102

126

99
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106
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205

161

133

1348

16.26

10.29

44 29

20.65

20.89

14 02

24.65
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13 19

22.11

14 89
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-1 26
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-0 S7
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Date CLEC Num CLEC Dem CLEC R€sl CLEC Std :Qwest Nurr Qwest Den QwestRes\ Mod z Ser Panty Ser

Sep-01
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No v»01

Dec-01

Jan~02

Feb~02

Md(-02

Apr-02

May-02

Jun-02

Jul-02

Auq-OZ
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14

50

31

39

26

10

6
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4

4

7
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6

5 46

8 52
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7 14
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1 41
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13.28

20.27
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16.80
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11 30
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973
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1629
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-1 35
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Unbund ed Loop . ADSL Qua fed (Pan fv)

Date CLEC Num CLEC Den< CLEC Res CLEC Std r Qwest Nun* Qwest Den Qwest Rest MudZ Ser Panty Sci

Sep~01

Oct-01

no v-01

Dec-01

Jan~02

Feb 02

M Ar-OZ

Apr-02

May-oA

Jun~02

Jul-oz

Auq-02

7 1 700
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819
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24J
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Unbundled Loop . DS3 Capable (Panty)
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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Date CLEC Num CLEC Dem CLEC R€sl CLEC Std r Qwest Nun' Qwest Den Qwest Real Mod Z Ser Panty Scr
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OP-6A-4 .. Delayed Days for non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-5 - Delayed Days for Non-Fa(:lllty Reasons (Average Daysl - Interval Zone Two
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Date CLEC Num CLEC Dem CLEC Res CLEC sad l Qwest Nurr Qwest Den Qwest Res ModZScr Panty Sci
Sep-01

Oct-01

Nov-01

Sec-01

Jan-O2

¥eb-02

Mar~02

Apr-02

May-oz

Jun-02

Jul-o2

Auq-02

245

584
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389
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11B9
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1064

8
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33

56

26

35

30.62

1622

15.54

12 65
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DSO panty
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OP-6A-5 - Delayed Days for Non-Facnhty Reasons (Average Days - Interval Zone Two
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OP-6A-5 - Delayed Days for Non-Facili Reasons (Average Days) - Interval Zone Two
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OP-6A-5 - Delayed Days for Non-Facili Reasons (Average Days) - interval Zone Two
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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OP-6B-1 - Delayed Days for Facility Reasons (Average Days - Dispatches within MSAs-»

Residence (Parity)
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0P-6B-1 - Delayed Days for Facility Reasons (Averaqe Days) - Dispatches within MSAs
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OP-6B~1 .. Delayed Days for Facility Reasons (Average Days . Dispatches within MSAs
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Date CLEC Num CLEC Den: CLEC R€S\ CLEC Std r Qwest fury Qwest Den- Qwest Res¢ ModzScr Panty Ser
Sep.01
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OP-6B-1 - Delayed Days for Facility Reasons (Average Days) - Dispatches wlthm MSAs
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OP-6B-2 - Delayed Days for Facility Reasons (Averaqe Days) - Dispatches outside MSAs
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Date CLEC Num CLEC Den( CLEC Rest CLEC Std r Qwest Nunr Qwest Den Qwest Real Mod Z Ser Panty Sci
Sep-01

OC1-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

MdY'02

Jun~02

Jul-02

Auq-02

11

22

1

1

1

1

11 00

22 00

1 00

1186

749

479

G87

533

319

427
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277
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64
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33
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46

33

11.40
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11 40
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8 60

7.60

928

8.66

8.39

9 07

10.39

14.06

-0.03

1.67

~O.97

-1 02

0.02

-1 .58

Business (Panty)
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Centrex 21 Par Ty)

Date CLEC Num CLEC Den( CLEC RESL CLEC Sid r Qwest Nurr Qwest Den Qwest Res Mod Z Sci Panty Scr
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OP-GB-2 Delayed Days for Facility Reasons (Average Days) - Dispatches outside MSAs
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5 1 5.00

son Primary (Panty
Date CLEC Num CLEC Dene CLEC R€sl CLEC Sid L Qwest Nurr Qwes& Den Qwest Real Mod z Scr Panty Sci
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Dec~01

Jan-02

Feb-02
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M ay-02

Jun-02

Ju -OZ
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47 1 4700

Qwest DSL (Parntyl

gate CLEC Num CLEC Den< CLEC R€sl CLECSId E Qwest fury Qwest Den Qwest Res Mod z Ser Par Ty Sci
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Unbundled Loop Analoq (Par Ty

Date CLEC Num CLEC Do\'\( CLEC R€SL cuscsza : QwestNunr Qwest Den Qwest Rest Mod z Ser Par Ty Sci

Sep-01

Oct 01

Wov-01

Dec-01

Jan-02

Feb-02

Mar-02
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May-02

Jun-02

Ju1-02

Aug-oz

1448

907

530
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613

533

353
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118

BE

47

76
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50
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38

47

14.10

KJ 19

11.28

11.26

5.78

9.1.4

1022

969

929

10.19
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OP-6B-2 - Delayed Days for Facility Reasons (Average Days) - Dispatches outside MSAs
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UNE . P spoTs) (Panty
Date CLEC Num CLEC D€l'K CLEC R€SI_ CLEC Sid r Qwest Nurr Qwest Den Qwest R€S\ ModZ Ser Panty Ser
Sep~01

Oct~01

Nov-01

Dec-01

Jdf1-02

Feb-02

Mar~02

Apr-02

May~o2

Jun-02

J ul-02

Auq-Q2

1

$6

1

1

1.00

36.00

1428

907

530

856

597

465

613

533

353

479

564

516

118

89

47

76

ea

51

60

55

CB

47

53

37

12.10

10 19

11.za

11.26

8.78

9 12

10.22

969

9.29

10.19

1060

1395

-1 2

2 1

-1.73

0.2'7

UNE P (Centrex) (Panty

Date CLEC Num CLEC Duh( CLEC RSSL CLEC sm r Qwest NUYT Qwest Den Qwest Rest Mod z sci Panty Scr
Sep-01

OCt-01

Nov-01

Dec-01

Jdfi-02

Feb-02

Mar~02

Apr-02

M ay-O2

Jun-02

Jul-oz

Auq-J4

4

1.4

ZN

31

1

1

1

1

4 00

1J 00

kJ 00

31 00

UNP P (Centrex 21 (Panty

Date CLEC Num CLEC Dem CLEC Rest CLEC Sta r Qwest Nurr Owes! Den Qwest Res Mod Z Sci Panty Ser

SeV-01

Oct-01

Nov-01

Dec-01

Jan-02
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OP~6B-2 - Delayed Days for FaciIlty Reasons (Averaqe Daysl - Dispatches outside MSAs
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OP-6B-3 - Delayed Days for Faculty Reasons (Averaqe Days) - No dispatches
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OP-6B-3 - Delayed Days for Faclhty Reasons (Average Days - No dispatches
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OP-6B-3 - Delayed Days for Facnh Reasons Average Days) - No dispatches
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OP-6B-3 - Delayed Days for Facility Reasons (Average Days - No dispatches
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OP-6B-4 - Delayed Days for Faclllty Reasons (Averaqe Days) - Interval Zone One
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OP-GB-4 Delayed Days for Facility Reasons (Average Days) - Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reascvns (Average Days - Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One
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OP-6B-4 - Delayed Days for Faculty Reasons (Average Days) - Interval Zone One
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OP-6B-5 - Delayed Days for Facllnty Reasons (Average Daysl - Interval Zone Two
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OP-6B-5 - Delayed Da s for Facnlit Reasons (Average Days - Interval Zone Two
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OP-6B-5 - Delayed Da s for Faclhty Reasons (Average Days) - Interval Zone Two
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OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two
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Unbund ed Loop SDN Capable Panty;

Date CLEC Num CLEC Den CLEC RESL CLEC so r Qwest Nurr Qwest Den Qwest Res Mod ZScf Per Ty S,r

Sep-01

Oct 01

N01-D1

Dec»01

..».An- 4

Feb»02

M4r-OZ

Apr-02

May-02

Jun-0.4

Jul-02

Auq-02 53 1 5J 00

82

142

43

49

5

10

21

41

4

4

2

2

1

1

1

2

I

20.50

35.5

21 50

24 5

5 00

10.00

£1 .00

20 50 0 69 -0 58

Unbundled Loop - ADSL Quahtied Panty

Dale CLEC Num CLEC Den: CLEC Res CLEC Sm r Qwest Nurr Qwest Den Qwest Resp Mod Z Sci Par Ty Scr
Sep-01

Oct-01

no v-O1

Dec-01

Jan-02

Feb-oz

Mar-02

Apr-02

May-02

JUFI-02

Jo:-oz

Auq-02

34 2 1600
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OP-6B-5 - Delayed Days for Facllity Reasons (Average Days - Interval Zone Two
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Date CLEC Num CLEC Dem CLEC R€sl CLEC Std r Qwest Nurr Qwest Den- Qwest Rest Mod zSci Panty Scr
Sep-01

Oct-01

Nov»01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jufl.02

Jul-02

Aun-02

7

21

1

2

700
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OP-7 - Coordinated "Hot Cut" Interval (Hours:Minutes)
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Unbundled Loop - Analog (Diagnostic)
Date Numerator Denominator CLEC Result
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

49:46
47'48

104:05
64:26
39249
45:25
35:46
55° 39
52:33
38:24
26:55
29:38

1000
980
1892
1077
812
1023
849
10a5
1218
845
641
744

0:03
0:03
0:03
0:04
Moe
0:03
0:03
0:03
0:03
0203
0:03
0.nr

Unbundled Loop Other (Dlagnostxc)
Date Numerator Denominator CLEC Result
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

1:15
0:10
0:35

0:13

23
4
6

2

0:03
0:02
0-0s

0:06
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OP-8 - Number Portability Timeliness (Percent
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Date Numerator Denominator CLEC Result
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Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

1043
932
725
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100.00%

99.88%
99.91%
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Percentage of LNP Triggers Set Prior to the Frame Due Time (Percent) (OP~8C ) (Benchmark

Date Numerator Denominator CLEC Result
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

5735
4304
7872
7930
5884
8310
6961
7590
6207
5709
5851
8280

5764
4447
7904
7950
5905
8328
7010
7609
6298
5761
5873
8323

99.50%
96.78%
99.60%
99.75%
99.64%
99.78%
99.30%
99.75%
98.56%
99_10%
99.63%
99.48%

X
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OP-13 . Coordinated Cuts on Tlme (Percent)

¢z» x..X-v<'X ' v<~-X--x-x-v4.

t

5

10000%
98.00% x. I

'X
96.00%

'c 9400° /
8 92.00%
(D 90.00%

88.00%

86.00%

84,00°¢
N
9
3~:

-93
o

N
8a<

.-
° .a
Ww

- N N
o ° . 9u c am to w
Q W LL

'=8
iv
E

<-c
>oz

9 8 3
m : 8
5 '> <

- - -x - 'CLEC Resut Benchmark - 90%

-x 9<X--X.
'X--X.x . .x_ _,

XI
100.00% x _
98.00 o 4 . .
96.004 x - x
94.00 /

8 92 00°
o 90.00%

ae.oo° .
86.00%
84.00°

3 85
O

N
o
4.
Q.
<

N N
° . 9c sN G)-5 u.

N
9
E
E

3U
GJ
o

Q.
w
U)

>oz
c>
<

N N N No o o o
>~ c45 :
2 ->

.. -X- - . CLEC Resu \ Benchmark . 90%

1

,x
\\\\\

x
I
1

I
1

Il

0,70° ¢

0 60 o X

0.50 ,' '_

o 040% , '

cm 0.30°  x '_ x '

0.20° \\ ,I

0 10 e '_ ll

000°/ - x

8 35o a<

No
ccw .Deau.

N
9::W

S<--x--x--x--x--x
5  3  8  8 8

s 3E '>
Q.
GJ

vs

+-
9>oz

<-
° .UU
o

g
m:
<

>~
cu

E

- - -x- .. CLEC Result

2.50%
$

2.00°

U 1.50 D
o
o
£9 1 00°a

I
I
I

1
3W

0.50% x

0.00° n L><._x
3 3

6

x
X '

N
9
a<

NQ
:.iv
2

u
I| .

x s<
N N

N GJu.
QQ!
m

-
° .
LJ
GJ
Q

<-
=.>
o
z

x
N
°.as:<

z<In
\I 1I \

\
I
1
l x1

\ \
\

)<_...x
N N N9 o o
>. c(B :2 W

- - -X- ' CLEC Resu t

Coordinated Cuts Completed on Tame (Percent) Unbundled Loop . Analog (OP~13A) (Benchmark)

Date Numerator Denominator CLEC Result
Sep-01
OC1-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

355
339
612
330
266
348
286
398
382
267
228
243

361
349
615
333
267
348
287
401
384
268
229
245

98.34%
97.13%
99.51%
99.10%
99.63%

100.00%
99.65%
99.25%
99.48%
99.63%
99.56%
99 18%

Coordinated Cuts Completed on Time (Percent) Unbundled Loop Other (OP-13A ) (Benchmark)

Date Numerator Denominator CLEC Result
Sep-01
oct-01
Nov-01
Oec~01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

407
274
156
139
138
167
138
139
205
165
142
120

425
284
160
142
142
169
143
139
207
166
144
123

95.76%
96.48%
91.50%
97.89%
97. 18%
98.82%
96.50%

100.00%
99.03%
99.40%
98.61%
97.56%

Chord noted Cuts Started Wxlhout CLEC Approval (Percent) Unbundled Loop . Analog (OP-13B ) D agnost c

Date Numerator Denominator CLEC Result
Sep-01
Oct-01
Nov-01
Dec~01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

1
2
0
1
1
0
0
0
0
0
0
1

361
349
615
333
267
348
287
401
384
268
229
245

0.28%
0.57%
0.00%
0.30%
0.37%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
041 %

Ccordunated Cuts Stared Wlt'hou\ CLEC Approval (Percent Unbundled Loop Other (OP-13B (Diagnostic)

Date Numerator Denominator CLEC Result
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

2
0
0
0
3
0
1
0
1
0
0
0

425
284
160
142
142
169
143
139
207
166
144
123

0.47%
0.00%
0.00%
0.00%
2.11%
0.00%
0.10%
0.00%
0.48%
0.00%
0.00%
0 00%
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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Date CLEC Num CLEC Dem CLEC R€sl Standard D Qwest Nu Qwest Den Qwest Rest Mod z Ser Panty Scr
Sep~01

Oct-01

Nov-01

Dec-01

Jar\~02

Feb-02

Mar-02

Apr-02

May-02

Jun~02

Jul-02

Auq-02

027

352

599

411

487

509

633

B07

1007

864

808

935

10

17

7

4

s

6

12

12

18

12

17

30 00

35.20

35.24

58 71

121.75

101.80

105.50

67 25

83 91

48.00

67.33

55 00

27.21

36.93

37.88

68 42

67.85

97.62

99.85

93 78

go 75

91 .36

118.63

11053

|

1102

12130

13650

143512

149335

155425

171315

184943

203652

228787

241549

257950

1882

7885

2063

1175

1205

1237

1455

1558

1691

1875

1822

1750

5858

64.25

66.17

122.14

123.93

125.65

117.74

11871

12043

122.02

132 57

14740

-1 09

-1.11

~1 49

-1 24

-0.03

-0.39

-0.22

-1.32

-0.9

.4.13

-1.48

-2 38

-1.66

-1 .68

.1 91

-1 .76

-1 .04

-1 .24

-1 .13

.1 .81

-1 .55

-229

-1 .9

-2 44

Business Dlaqnostlc

Date CLEC Num CLEC D€f1( CLEC R€S\ Standard D Qwest Nutt Qwest Den Qwest Rest Mod z Ser Panty Ser
Sep-01

Oct-01

nav-01

Dec-01

Jan»02

Feb-02

Mar-02

Apr-0£

MdY'02

Jun-02

Jul-02

Aug -02

14

40

80

51

119

115

175

£14

116

1

1

3

4

4

Z

4

J

1

14.0

40 00

2667

1275

29 75

57 50

44.75

71 33

11600

32.58

15 79

18.08

27.58

44 25

58.53

£408

25246

2964.4

27086

£9408

32388

36592

41042

45923

50582

58446

61182

474

475

525

268

301

366

437

529

526

535

616

571

50.82

53 15

56.46

101 07

9770

8849

8373

77.58

87.31

94.55

9488

107 15

»O.71

~0 46

-091

-1.21

-0.86

-0.35

-0 8

~0.32

0 41

-1 4.5

.1 28

-1 5*3

-1.7.5

-1.5¢

-1.2:

-148

-1.13

-0 7%

Centrex (Dnagnosnc

Date CLEC Num CLEC Dem CLEC RSSL Standard D Qwest Nurr Qwe.»! DenQwest Res\ Mod z Sci Par Ty Ser
Sep-01

Oct-01

Nov-01

Dec-01

Jarl-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Auq-02

2917

2753

3257

2600

BOJ

2873

3125

3718

2971

3081

3441

5740

46

43

37

ZN

20

19

23

2B

24

20

25

37

63.41

64.02

8803

130 00

140.15

151.21

135 75

132,79

123 79

154 05

137 64

155.14

Centrex21 (D aqnust c

Date CLEC Num CLEC Dem CLEC ResL Standard o Qwest N u Qwe_>t Den-Qwest Rest Mod z Sci Panty Ser
Sep»01

Oct-01

NOV-01

Dec-01

Jan-02

Fe  02

Mar-02

Apr-02

May-o2

J un-02

Jul»O£

Auq-02

14 1 14.00

608

hes

779

5837

6142

6373

7386

8175

8679

7201

8085

8807

104

87

112

60

55

61

77

87

98

77

87

95

58 SO

78 80

69 63

93.95

111 .67

104.48

95 92

93.97

8856

93.52

92.93

92 71

-0.71 ~1 43
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OP-15A - Interval for Pending Orders Delayed past Due Date
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PBX (Dxaqnostucl

Qate CLEC Num CLEC Den: CLEC R8sl Standard D Qwest Nurr Qwest Den Qwest Res Mod z Scr Panty Ser
$ep~01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-O2

Jun-02

Jul-o2

Auq-02

3312

2855

4401

3797

4262

3346

3428

4178

4485

4729

4978

5282

29

38

41

29

37

41

32

45

53

45

48

44

114.21

75 13

107.34

130.93

115.19

81 .61

107.12

92.84

84.62

105.09

10371

120 05

Bas c Rare ISDN (Draqnostnc)

Dale CLEC Num CLEC Dem CLEC Real Standard D Qwest NutT Qwest Den Qwest Res Mod z Ser Panty Ser
Sep 01

Oct-01

Nov»01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May-02

Jun-02

Jul-02

Aug -02

563

5771

6698

6527

6340

7145

7833

8958

9828

11198

13520

12432

77

70

78

69

70

80

91

98

95

107

122

105

73.15

82 44

85.87

94.59

90.29

8931

86.08

91 41

10345

104.65

110 82

118 40

UNE- P POTS) Dxagnosnc)

Uate CLEC Num CLEC Den: CLEC R€sl Standard D Qwest N arr Qwest Den- Qwest Rest Mod z Ser Panty Scr
Sep-O1

Qc!-01

Nov 01

Dec-01

Join 02

Feb-02

Mar OZ

Apr-02

May-02

Jun-02

Jul-02

AJq-02

327

461

528

690

841

993

1147

1359

1074

9.2

1005

1038

5

g

11

5

7

10

g

14

9

8

10

14

65 40

51.Z2

44.00

baa 00

120 14

99.30

12744

97 07

119.33

116 50

100 50

74 14

19.45

46 26

51 99

53.12

B6.35

100 17

109.91

11547

137 26

142 36

147 29

14J 35

134345

146553

166143

170598

178743

187813

201907

zzssas

249575

£79369

299995

319132

2356

2363

2588

144.3

1506

1603

1892

2087

2217

2410

2438

2321

57 02

62.02

64 20

118.22

118 SO

117 16

109.89

10828

114.57

115 92

123.05

137 50

0 44

~0 4

-0 BE

051

0 LB

-043

0 57

-0 oz

0.25

0.19

-0 48

1 52

.0.73

1 24

-1.51

-0 69

-0.89

-1.26

-o 66

-1 .2

-0.85

-0.88

-1 .29

-1 .92

UNE P Centrex Daqnostnc)

Date CLEC Num CLEC Dene CLEC R8sl Standard D Qwest Nunr Q west Den Qwest Res:Mod z Sci Panty Ser
Sep-01

Oct-01

Nov-01

Dec-01

Jan-04

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Auq-G2

2917

2753

$257

2600

2803

2873

3123

3718

2971

3081

3441

5740

46

43

37

Z0

20

19

2J

28

24

20

ZN

37

63.41

64.02

88.03

t30 00

140 15

151 21

1.4578

132.79

123.79

154 05

137 64

15s 14
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OP-15A - interval for Pending Orders Delayed Past Due Date
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UNP P (Centrex 21 ) (Dl4qnost1c)

Date CLEC Num CLEC Dene CLEC R€slStandard D Qwest Nurr Qwest Den Qwest Rest Mod z Ser Panty Ser

Sep~01

Od-0 1

Nov-01

Dec-01

Jan-02

Feb-02

Mar~02

ANY-Ol

May oz

Jun-02

Ju!-02

Auq-02

17 1 17.00

5637

6142

6373

73B6

8175

B679

7201

8085

8807

60

55

GO

77

87

98

77

87

95

93.95

111.67

104 48

95.92

93.97

88 56

saa,s2

92.93

9 2 7 1

-0 GB -1.41
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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Lune Sharing (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-o2
May-02
Jun-02
Jul-02
Aug-02

156
170
210
40
10
30
4

22
7
0
6

36

2

1

4

3

1

1

3

1

2
1

1

12

78.00
170.00
52.50
13.33
10.00
30.00
1.33

22.00
3.50
0.00
6.00
3.00

97.58

92.46
4.04

2.31

2.12

3.13
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op-15A - Interval for Pending Orders Delayed Past Due Date
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ISDN Prrmar* (Dxaqnosticl

Date CLEC Num CLEC Dent CLEC Res\ Standard D Qwest Nurr Gwest Den Qwest Res:Modzscr Panty Ser
Sep-01

Oct-01

Nov~01

Dec-01

Jan-02

Feb-02

MdY'02

Apr-02

May-02

Juri-02

JUI-O2

Auq~02

124933

550

1oe0

5467

2691

4495

5523

B127

11803

5301

3388

2553

$44

30

34

179

104

118

127

215

289

195

69

59

229.6

18.33

31 LB

3054

25.88

38.09

43.49

37 B0

44.30

27.18

49 10

43,27

DSO (Dlaqnostlcl

Dale CLEC Num CLEC Den( CLEC R8S\ Standard o Qwest NLIIT Qwest Den Qwest Rest Mod Z Scr Panty Ser

Sep-O1

Oct-01

Nov-01

Dec-01

Jdf1~02

Feb»02

M ar-02

Apr~0Z

May-Oz

Jun-02

Jul-oz

Auq-02

144g

2273

2384

1B56

2303

2677

2264

2002

2321

2008

2264

2527

19

26

22

£0

25

31

22

28

24

18

17

LB

7626

87.42

1083

92.BD

92.12

B635

102.91

71 .50

10s 50

111 56

133 18

14039

DS1 (DuagnosNc)

D418 CLEC Num CLEC Dem CLEC Real St¢na¢rd DQwest Nun' Qwest Den Qwest Res Mod Z Sci Par Ty Ser
Sep-01

Oct-01

Nov-01

Dec-01

Jan~0£

Feb-02

Mar»02

Apr-OZ

May-01

Jun~02

Jul-02

Auf1-02

21454

24117

23365

£1404

23713

18439

18297

18166

21131

24152

24095

22498

313

321

331

244

276

249

205

258

411

324

J08

292

67.90

75 KJ

70 59

87 72

B5 Hz

74 05

BB so

7041

51.41

74.54

78 22

77 04

D53 (Dlaqnostlc

Date CLEC Num CLEC Dene CLEC R€sl Standard D Qwest Nun' Qwest Den Qwest Rest Mod ZScr Panty Ser
Sep~01

Od-01

Nev-01

Dec-01

Jan~02

Feb-04

Mar-02

ADV-OZ

May-02

Jun-oz

Jul~02

Auq-02

2368

2289

1791

£156

1804

199g

2129

1801

1674

1979

1671

1746

36

34

35

42

27

27

29

29

38

41

32

28

65.78

67 32
51 17

51 .33

ee 74

74 04

73 41

62.10

44.05

4827

52 22

62 35
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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Frame Reta ' (Dlaqnostic

Uate CLEC Num CLEC Dent CLEC Rest Standard D Qwest N arr Qwest Den Qwest Res\ Mod z sci Panty Scr

Sep-01

Qct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun»02

Jul-02

Auq~02

4798

5321

6596

6763

7833

8296

8280

8213

S085

8058

8455

6947

75

70

84

52

55

58

60

SS

95

76

94

71

6397

76.01

78.52

13006

142.42

143.03

138 00

116.35

85.11

106.03

89.95

97.85
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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us Trunk Dlaqnostxc
Date CLEC Num CLEC Dem CLEC R€sl Standard D Qwest N u Qwest Den- Qwest Res:Modz Sci Panty Scr
Sep-01

Oct-01

Nov~01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-OZ

May-02

Jun-DZ

Ju -02

Auq-02

137

7

26

89

111

150

192

3

g

2

1

2

1

1

2

2

1

1

68.50

7 00

13.00

89.00

111.00

75.00

96.00

3 00

900

51.28

5.66

79.20

79.20

12 1 125.00

UDIT DS1 Duaqnostlcl

Date CLEC Num CLEC Den( CLEC R€sl Standard D Qwest fury Qwest Den Qwest Resl Mod z Ser Panty Ser
Sep-O1

OC!-O1

Nov-O1

Dec-01

J4n~02

Feb~02

Mar-02

Apr-02

MBY'02

Jun-02

Jul-02

Auq~02

504

ZN

28

1

18.00

21 00

O00

21254

24117

23365

21404

23713

18439

18297

18166

21131

24152

24095

22496

313

321

331

244

276

249

206

258

411

324

308

294

67 so

75 13

70.59

87.72

85.92

74,05

8B.82

7041

51.41

74.54

78 23

77 04

-3.37

-0 51

-a as

-1 33

UDIT Above DS1 Level (D a<~nostlc)

Date CLEC Num CLEC Den: CLEC R8$l Standard D QW€$( Nu Qwest Den Qwest ResI Mod Z Ser Par Ty Scr

Sep41

Oct-01

Nov-01

Dec-01

Jan Of

Feb-Dl

Mar 02

Apr OZ

May-02

Jun-02

JuI~02

Auq-02

20

42

1

1

20 00

42.00

»

236

2289

1791

215

180

199g

2129

1B01

1674

1979

1671

1746

36

34

35

42

27

27

29

29

38

41

32

28

6578

67.32

51 17

51 33

6674

74 04

7341

64 10

44 05

48.27

52.22

62 36

.065

.034

.13~q

-1 21

Unbundled Loop Analog (Dlac~nosucl

Date CLEC Num CLEC Den: CLEC RES\ Standard D Qwest Nu Qwest Den Qwest Res: Modz Ser Panty Scr
Sep~01

Oct 01

Nov-01

Dec 01

Jdl'\-02

F€b~02

Mar-OZ

Apr-oz

May-Oz

Jun»02

Jul-02

Auq-04

363

0

106

205

20

40

310

575

565

587

e

3

4

5

2

14

17

35

14

14

45.J8

0.00

26.50

41.00

10 00

2 B6

18.24

16.43

40.36

41.93

6491

o of

41 10

39 34

0 00

1.03

393

19.98

s.a9

4.01

69751

75055

87187

66501

73085

B1050

91404

100204

108820

118178

727364

133323

1357

1368

1547

749

796

870

1090

1063

1071

1157

1144

1039

51 .40

54.86

56.36

B8.79

91.84

93.16

83.86

94.27

101 61

102 14

111.33

128.32

-0 28

.1 4

-'I .52

-1 3

-1 .29

-3 16

-3.09

-4.64

-2.04

-2.19

-1 17

-1 BE

-1 .92

-1 .79

-1 .79

-2 92

-2 88

.3.82

-z.24

-2.33
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OP-15A - Interval for Pending Orders Delayed past Due Date
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Unbundled Loop - 2 Wire Non-Loaded (Duaqnostvc

Date CLEC Num CLEC Dena CLEC RBSL Standard D Qwest Nunr Qwest Den Qwest Res: Mod z Ser Panty Scr
Sep-01

Oct-01

Nov-01

Dec»01

Jan-02

Feb-02

M ar~02

Apr-02

May-o2

Jun-02

Jul-02

Auq-02

349

33

85

124

90

115

47

80

99

34

92
49

17

6

8

11

9

12

4

6

12

9

10

6

20 53

5.50

10 62

11 27

10.00

9.58

11 75

13 33

8.25

3 78

920

8 17

59.63

4 97

7/o5

9.17

8.82

7.25

1078

7.20

4 7.5

2.28

a 36

6.05

5633

5771

6898

6527

6320

7145

7853

8958

9525

11198

13520

12432

77

70

78

69

70

80

91

98

95

107

122

105

73.16

82.44

85 87

94.59

90.29

89.31

86 08

91 .41

103.45

104.65

110.82

118.40

-2.06

-1 71

-1 .87

-2.61

-2.s2

-2.81

-1.58

-1 92

-3.04

-2.73

-2 8

-2.29

-2.25

-2.04

-2 14

-2.59

-2.53

-2 71

.1 96

-2.17

-2.85

-2 66

-2 7

-2 39

Unbundled Loop - 4 Wire Non-Loaded (Dlaqnostlc

Date CLEC Num CLEC Dene CLEC R€sl Standard D Qwest fury Qwest Den Q west RespMod Z Sci Parity Sci
Sep~01

Oct-01

Nov~O1

Dec~01

J3r\-02

Feb-02

Mar~02

Apr-02

May-o2

Jun~02

Jul-02

Auq~02

£1254

24117

2J365

21404

23713

18439

18297

18166

21131

44154

24095

22496

313

321

J31

244

276

249

206

258

411

324

308

292

67.90

75 13

70.59

87 72

85.92

74.05

88.82

7041

51 41

74.54

78 23

77 04

Unburdled Loop DS1 .apace Dxagnosncl

Date CLEC Num CLEC Dene CLEC Res Standard D Qwe Nu Qwest Den Qwest Res: Modz Ser P4rlty Sci
Sep~01

Oct-01

nov-01

Dec~01

Jan-02

Feb~02

Mar-02

Apr-02

May-02

Jun-02

Jo -02

Auq-02

43

60

83

23

73

8

21

130

15J

59

106

5

8

7

2

4

z

2

14

11

12

14

8 60

7.50

T 1.86

11 5

1825

400

1050

929

1J 51

492

757

6 27

12.64

11.08

J 54

10 90

1 41

0.71

5.82

12 85

5 66

3 20

£11

£411

2J365

21404

23713

18439

18297

18166

21131

24152

24095

22496

313

321

331

244

276

249

£06

258

411

324

308

292

67 90

75.1 J

70 59

87 74

85 92

74 05

88.82

7041

51 41

74 54

78 23

77 04

-1 33

-1.82

-1 4

-0 98

-1 17

-1 15

-0 85

-1 74

-1 96

-2.23

-2.26

-t 81

-2 11

-1 85

-1 6

-1.71

-1 .7

-1.52

-2 05

-2.1 g

-2.36

-2.37

Unbund ed Loop SDN Capace Dmqnostn

O ate CLEC Num CLEC Dem CLEC Res Sxanmird D Qwest Nu Qwest Den- Qwest Res\ Modz Ser Panty Scr
Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May~O2

Jun-02

Jul-02

Auq-02

125

69

95

114

13

JO

53

8

35

15

72

30

18

4

6

6

1

5

7

2

5

1

4

J

694

17 25

15 83

19 00

1J 00

7.10

7 57

4 00

700

1500

18 00

10 00

7 21

727

1554

25 00

6.38

g 18

000

604

13.19

361

563

5771
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OP-15A - Interval for Pending Orders Delayed Past DueDate
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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|OP-15B - Count of Pendin Orders Delayed for Facihtles Reasons
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0Ct-01
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Apr-02
May-02
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1

1

5
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Buslness (Diagnostic)
Date CLEC Order Count

\
Sep-01
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1
1
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Centrex (Dlagnostlc)
Date CLEC Order Count
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Centrex 21 (Dlagnostlc)
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o
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•OP-15B - Count of Pendln Orders Delayed for Facxhties Reasons
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Basic Rate ISDN (Dnagnosnc)
Date CLEC Order Count
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OP-15B - Count of Pending Orders Delayed for Facilltles Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facnhtles Reasons
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OP-15B - Count of pending Orders Delayed for Faculmes Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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Unbundled Loop - 2 Wire Non-Loaded Diagnostic
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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Date CLEC Order Count
Sep-01
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Aug-02

Enhanced Extended Loops (EELs Dlagnostl<:
(Date CLEC Order Count
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OP-17 - Timeliness of Disconnects associated with LNP Orders

Timeliness of Disconnects associated with LNP Orders (Percent) (op-17A) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun~02
Jul-02
Aug-02

5378
8636
8482
6509
9206
7827
8644
7635
6789
7012
9224

5379
8638
8482
6509
9206
7827
8644
7635
6789
7012
9254

99.98%
99.98%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
99.68%

1.36%
1.52%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
5.68%

Timeliness of Disconnecls associated with LNP Orders (Percent) (OP-17B ) (Diagnostic)

Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

8482
6509
9206
7827
8644
7635
6789
7012
9254

84a2
6509
9206
7827
8644
7635
6789
7012
9254

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

\

8,2

U
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MR-2 Calls Answered within 20 Seconds - Interconnect Repair Center Percent
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Date CLEC Num CLEC Denom CLEC Result Qwest num Qwest Denim Qwest Result

Sep~01

Oct-01

Nov-01

Dec-01

Jan»02

Feb-02

Mar~02

Apr-02

May-02

Jun-02

Jul~02

Auq~02

23392

22612

19983

18034

17097

16056

17341

17296

18953

17950

19079

20752

24306

23837

22801

19952

20252

18761

19901
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z2897

22347

24241

23847

96.24%

94 86°

87.64%

90.39%

84.42%

85.58%

87.14%

85.81%

82.78°

80.32%

78.71 °o

87.02v
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91 .72°9

87.53%

86 39%

85 93%

82.66%

8295%

85.30%

84 06%

80.68%

78.59°

7B 57%

84 85%
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MR-3A - Out of Semce Cleared within 24 Hours Percent) - Dispatches within MSAs
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Residence (Panty)

Date CLEC Num CLEC DEN CLEC Rest. CLEC Std r Qwest fury Qwest Den- Qwest R€sl Mod Z Ser Panty Sci
Sep-01

Oct-01

No v-O1

Dec-01

Jan-o2

Feb-02

Mar»02

Apr-02

May-02

J un~02

J ul-02

Auq-02

252

214

178

104

87

79

101

74

174

129

225

187

26

235

191

112

87

B0

104

75

174

136

247

191

94.38%

91 0e°.

93 1g99

9286%

100 o0°.

9875%

97.12%

98 67%

98 B5%

9485%

91 09%

97 91 "/

2303 A

2B.53%

2s.19° .

2575%

000%

11 .11 %

16.74%
11 47%

10.664

22 109'

28 48%

1432%

1891

21147

18479

18485

16955

14461

14983

14607

14389

15122

22420

19853

2137B

23673

20540

2212s

18357

15401

15170

15696

15432

16576

27947

22720

B8.50%

89 33°.

89.97%

83 46%

92.36%

93 90%

92 66%

93.06%

93 24%

91.23%

80.22%

B7 43%

-3

~0 86

-1.4a

-2 67

-2 68

-1.81

-1 74

-1 91

-2.93

.1.49

-4.27

~4 35

-2.8

-1.52

-1 _g

.2.62

-2.63

-2 1

-2.06

-2.16

-2.78

-1.9

.38

-3 64

Business Panty

Date CLEC Num CLEC Den: CLEC Resp CLECSIG r Qwest Nun' Qwest Den Q west Rest Mod z Scr Par Ty Scr

Sep-01

Oct-01

Nov~O1

Dec~01

Jan»02

Feb-02

Mar-02

Apr-02

M a y-O2

Jun-OJ

Jul-02

Auq-02

33

28

28

7

15

t7

9

12

12

15

19

15

36

30

31

7

15

17

10

13

13

15

21

16

91 67%

9a.33°.

9032%

100.00%

100.00°.

100 00°.

90 00%

92 31 Q

92.31 o

100 00°

9048

93 75°

27.64°

24940

29.57%

o 00"

0 00 /e

o.oo° .
30.00%

26 65 8

2665%

0 00°.

29 35°

24 ZN o

vzs

2639

2179

2196

2055

1885

1862

1911

1969

1902

3024

2759

2B52

2B65

2359

2500

2202

1984

1960

2032

2089

2044

3586

3064

91 51%

92.11%

92 37%

87 84%

93 32%

ss.os 0

95.00%

94 05%

94.26%

93.05%

84.27°

90.05

,Q 03

-0.25

0 47

-0.98

1 03

-0 94

0 68

0.33

0 36

-1.05

-0 78

-0.49

-1 .02

-1 15

-0.73

-1 .6

-1 63

-1 51'

-0.58

-0.8

0.73

-1.64

-1 .4?

-t 3

Centrex (Panty

Date CLEC Num CLEC Dem CLEC RBSl CLECStd r QW€S{ Nun*Qwest Den. QwestRest Modz So Parity Ser
Sep-01

Oct-01

NQv~01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May-02

Jur\»02

Jul~02

Auq-02

81
6G

66

53

62

48

59

53

So
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66

9J
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51
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85 71%

90 41°.
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92 54%

94 12 a

95 16%

94 64%

92 54°.

BB 71%

75.S1°/

86 84%

Centrex 21 Panty

Date CLEC Num CLEC Dem CLEC R8S\ CLEC Std c QWSSI NLIIT̀ Qwest Den Qwest Res Mod z Ser Panty Sci

Sep~01

Oct-01

Nov-01

Dec-01

Jarl-02

Feb-02

M ar-02

Apr-02

M ay-02

Jun-O2

J u -OZ

Auq-OZ

4

2

4

1

1

2

1

4

1

1

4

Z

5

1

2

Z

1

5

z

1

100.00

100 0o°.

B0 00 /=

100 00%

50 00/

100.00%

100.00%

80 00%

50 00°

100.00%

000%

0 00

40 o0° .

0 00%

50.00%

0 00%

0 00%

40.00%

50.00%

0.00%

1001

918

745

747

G71

677

604

590

735

652

1056

977

1084

976

796

853

723

706

640

620

763

59B

1253

1065

92 34°

94 08%

93 59 A

87 574

92 81%

95 8909

54.38 o

95 16°w

96 33°n

93 41A

84 28%

91 74%

-0 57

~0 36

0 99

-0 38

1 46

~029

-024

1 33

1 01

-0.3

-1 _45

.1 ZN

-04

-1.25

-0.11

-1 is

-1 15

-0 19

0.39

-1 18
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MR-3A - Out of Service Cleared within 24 Hours Percent) - Dispatches wlthm MSAs
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PBX Panty)

Qate CLEC Num CLEC Den: CLEC RSSL CLEC Std E QWSSI fury Qwest Den Qwest R851 Modz Scr Panty Scr

Sep-01

OM-01

Nov-01

Dec-01

Jan~02

Feb-02

Mar-02

»apr-02

may-02

Jurl-02

JUl-02

Auo-02

1

1

1

1

1

1

2

1

2

1

1

1

50.00%

100.00%

100 00%

100 00°

100.00%

100.000

50.00%

0.00%

0.00 w

0.00%

000/=

000%

101

112

100

79

125

68

74

85

75

80

121

99

115

124

110

88

138

73

77

91

78

90

140

10B

87 83%

90 32%

90.91 %

8977%

90.58%

93.15%

96.10%

9341 %

96 15%

ba 89%

86 43%

91 57%

1 is

-0.34

-045

-02

-0 35

-0,3

-0.3

-1.2

-1.28

-1.12

-1.21

-1 18

Basic Role ISDN (Panty

0a!e CLEC Num CLEC Dem CLEC Real CLEC Std E Qwest Nurr Qwest Den Qwest Res\ Mod z Ser Panty Scr

Sep-01

Get-01

Nov»O1

Dec-ot

Jan-02

Feb-02

M ar-02

Apr-02

May-02

Jun»02

Jul-02

Auq-02

2

4

1

2

2

1

100.00°

100.00%

10000°

0.00%

0.00%

0.00 0

157

189

121

BE

132

88

97

113

105

105

120

143

159

192

122

87

132

88

97

114

105

105

122

143

98 74%

98.44%

99 LB%

98 B5 A

10000%

100 00%

100 00%

99 12%

100 00%

100.00%

98 36%

100 00%

-0.16

-018

~0.09

-1 1

-111

-1 06

UNE P ( POTS Par Ty

Uate CLEC Num CLEC Den! CLEC R€sl CLEC Std l Qwest Nurr Qwest Dem Qwest Rest Mod z Scr Panty Scr

'8»ep~01

Qc1-01

Wov-01

Dec-01

Jdl'\-02

Feb-04

M ar-02

Apr OZ

May-02

JLJY1-02

Jul-02

Aug-Oz

110

139

94

73

1 J4

91

BI

106

127

111

227

216

117

150

100

7B

112

100

86
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131
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230

94 UZ"

92 67°/

94 00°.

93 59

92 86° .

91 00°

94 19°

98.150

96 95°/

9150%
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23 72%

2607°

23 75

24 49%
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28 62°

ZN 40°.
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17 21 5
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31 69%
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43'/B6
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16347
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90.21 o
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-1 27
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-0 16

1 23
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-0 41

-J 21

-2 54

Z 08

-1 74

-1 77

-Z 41

-1 1

-0 is

-1 28

-Z 24

-2
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296

-2 7d

UNE P (Centrex (Panty

Gate CLEC Num CLEC Deni CLEC ResL cLEcsad c Qwest Nurr Qwest Den Qwest Rest Mod z Sci Palmy Ser
3ep~01

Qct-01

Nov-01

Dec-01

Jdf\'02

Feb~02

Mar-02

Apr-02

M3y'od

Jun-O2

Jul-02

Auq~02

BI

6G
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53
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48

59

53

62

55
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66

9.9

77

7.5

62
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51
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76
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85 71%

QD 41° n
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94 12 B
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75.61%
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MR-3A - Out of Service Cleared within 24 Hours (Percent) - Dispatches within MSAs
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UNP P (Centrex 21) (Panty

Date CLEC Num CLEC DUR( CLEC R€$l CLEC Sid r Qwest Nurr Qwest Den Qwest Res\ Mod z Ser Panty Scr
Sep-01

Od-01

Nov~01

Dec-01

Jan-02

Feb-oA

Mar-02

Apr-02

May»O2

Jun~02

Jul~O2

Auq-02

22

15

20

11

18

15

11

17

14

23

15

21

72

18

16

11

19

15

95.65 A

100.00°.

95.24%

91.57%

100.00°o

93.75%

100 00%

8947%
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0.00°

21.30%

27.64%

0.00%

24.21 e
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Date CLEC Num CLEC Den( CLEC R€SI. CLEC Std r Qwes( NUfT Qwest Den Qwest Res:Modz Scr parity Scr
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Nov- 1

Dec-01
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A 19 02
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1

1
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100.00
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000%
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000 D
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17385

18130
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92 91 °n
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93.3e°.
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87.74%

1.21
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MR-3B - Out of Service Cleared within 24 Hours (Percent - Dispatches outside MSAs
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MR-3B - Out of Service Cleared within 24 Hours (Percent) - Dispatches outside MSAs
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MR~3B - Out of Service Cleared within 24 Hours (Percent) - Dispatches outside MSAs
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MR-3C - Out of Semce Cleared within 24 Hours Percent) - No dispatches
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Date CLEC Num CLEC Dem CLEC Res CLEC Sid r Qwest Nurr Qwest Den Qwest REa Modz Sci Panty Sir
Sep~01

Oc!-01

N v~01

Dec-01

Jdl\ '02

Feb-02

Mar-02

Apr 02

May» 02

Jun~02

Jul-02

AUC-02

10

ac

19

13

14

23

8

22

16

14

24

20

10

31

19

13

18

23

8

22

17

14

25
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100.00 o

96 77°

100.00%

100 00°

77 78°

100.00°

10000° /

100.00 e

94 12%

100.00 /o

96 00°

90 91° .

Centrex 21 (Panty

Date CLEC Num CLEC Den( CLEC R€sl CLEC sm E Qwest N un- Qwest Den Qwest R&sl Mod z Sc i Panty Ser

S€P»01

Oct-01

no v~01

Dec~01

Jan~0z

Feb-O2

Mar-02

Apr-04

May-02

Jun-02

Jul-02

AUq-02

1

1

1

1

1

1

100.00%

100.00° 0

100 00%

0.00°

0.00%

0.00%

237

275

170

185

196

197

173

180

174

151

183

147

441

279

17B

193

199

204

17g
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178

153

189

153

s a w .

98.57%

95 51 %

95 85%

9B.49° o

97.52° a

96.65° 0

97.83°

97.75%

CB 69%

96 83° .

96.08%

-0 12

-0.22

» O.15

-1 .av

-1.l 4

-1 09
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MR-3C . Out of Service Cleared within 24 Hours (Percent - No dispatches
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PBX Panty)

Date CLEC Num CLEC Den: CLEC R€sl CLEC Std r Qwest NUIT Qwest Den- Qwest Rest Modz Sci Parity Ser

Sep-01

o¢:-01

No v~01

Sec-01

Jan~02

Feb-oz

Mar-02

Apr-02

May»92

Jun-02

Jul~02

ALIQ~02

6

4

3

2

1

1

2

3

4

3

6

4

3

2

1

1

2

J

4

3

100 00%

100 00%

100.00°

100.00%

100 00%

100.00%

100 00%

100.00%

100 00%

100.00%

0.00°.

0.00%

000%

0.00%

0 00%

0.00%

0 00%

0.00v

0.00%

0.00°

167

221

183

174

257

190

314

169

155

141

175

189

167

222

183

175

259

191

315

159

15s

141

176

1a9

100.00'Y

99.55%

100.00°

99.43%

99.23%

99 48%

99.68%

100 00°.

100.00%

100 00%

9943%

100.00%

N/A

~0.13

N/A

-0.11

»o.09

-0.07

.0.08

N/A

-0.15

N/A

N/A

-1 .oh

N/A

-1.06

-1 .05

1.04

-1 .05

N/A

-1 09

N/A

Basic Rate ISDN (Panty

Date CLEC Num CLEC D€N¢ CLEC RiSK CLECStd E Qwest Nun Qwest Den QwestR95I Modz Sci Panty Scr
SeP-01

Oct~01

No v-01

Dec-01

J.an~02

Feb-02

M ar-02

Ar>r-02

May-02

Jun-02

Jul-JZ

Auq~02

2

2

2 100 00"

2 100.00°

000%

0 00°

180

241

208

140

160

154

136

170

162

143

157

1Z1

180

242

208

141

160

154

136

170

162

145

157

122

100 00%

99.59%

100 00° .

99.29%

10000°

100.00%

100.00%

10000%

100.00%

100 00°

10000%

99 18°/

N A

NA

N/A

NA

UNE . P (poTs (Par Ty

Date CLEC Num CLEC Den: CLEC R€S\ CLEC Sid E Qwest N arr Qwest Den Qwest Rest ModZS r Panty Ser
Sep-01

Oct-01

No v 01

Dec~O1

Jan»02

Feb-02

M ar-02

Apr-02

May-02

Jun-02

.au ~02

AUG-02

40

45

33
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29

38

33

31

26

21

58

50

40

45

J5

33

JO

38

33

32

27

23

60

51

100 00%

100 00°

9429°

100 00°

9667'/

100.00%

100 000

9688 o

96 30°

91 to D

96 67°

9804°.

0.00°

000%

23 ZN D

0 00°.

77.95 a

0 00°

0 00 o

1740 B

18 89%

28.18

17 95%

13.86°

4597

7390

4459

4099

463°

5J11

4130

3630

3182

3229

4703

4257

4698

7501

4614

4229

4797

5435

4315

3689

3251

3298

4901

4494

97 85%

98.52°

96.64 D

96,93°0

96.71 o

9772°

98 03%

98 40°a

97 88%

97.91 °o

95 96%

94.73%

-0.93

~0 82

0 77

-1 02

0.11

-o 94

-0 81

0 67

0.58

1 68

~0.28

-1.05

-1 57

1.5

-J 53

1.62

-093

1.57

-1 49

-o 59

-065

0 02

-1 17

-1 64

UNE P (Centrex) (Panty

3¢ te CLEC Num CLEC Den: CLEC Rest CLECStd E Qwest Nurr Qwest Den Qwest Res Modz Ser Panty Scr
$ep~01

Oct-01

NOv-01

Dec-01

Jan~02

Feb-02

Mar~02

Apr-D2

May-02

Jun-02

./Ul~02

l i q- oz

10

30

19

13

14

23

8

22

16

14

24

20

1

JO

19

13

18

23

8

22

17

14

25

l l

100 00°

96.77%

100 00°

100 00°

77.78%

100.00 o

100 00°

100 00%

94 12°/

100 00°/

96 00°

90 91 a
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MR-3C - Out of Service Cleared within 24 Hours (Percent) - No dispatches

- -»¢of ' \ ,i i
~ ¢
X

v _¥. .»»<»~\g-

x1oo
100.00%
90 00%
80.00%
70.00%
60.00%
50 00%
40.00°/
30.00%
Z000%
10.00%
0.00%

NoN
'P

<-
9>3

-5
o

<-
° .ow

W z o

-
° .a 8 ;w o w

3 L 2 8 : " :

N N N N N NQ 9 o o e o
: .D a. > : : m

( 'w <

n.. -x- u v CLEC Result Qwest Result

- - V10000%
4

8 x̀

90 00%
80 00% x
70 00%
6000%
5000°.
40 00%
30 00°
2000°.
1000%
0 00°

NoN
9

<-
9>o

N
9
>~ : cacu : :

.-
o

o

N
9
D
w
u.

<- v
o e
Q U :GJ w fv
m z o

iv N No 9 o
a :-»-> 2 2

N

2 -4 <

- - -x~ - - CLEC Result Qwest Result

»

UNP P (Centrex 21) (Party)
Date CLEC Num CLEC Den< CLEC R€sl CLEC Std E Qwest Nun-Qwest Den Qwest Rest Mod z Sci Panty Sci
Sep-01

0c1~01

Nov-01

Dec-01

Jan-02

Feb~o2

Mar-02

ADr-02

May-02

Jun-02

JUl-02
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5

1

5

2
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3
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3
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1

6
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7

3
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Lune Shanr'q (Panty)

Date CLEC Num CLEC Dem CLEC R8S\ CLECS¢d r QW€$\ Nurr Qwest Den QW€S( R€$l Mod ZSci Panty Ser

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

APY'02

May.02

Jun-02
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A1J¥l~O2
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3

3
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9
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1 qs
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-1 19
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018
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MR-3D - Out of Semce Cleared within 24 Hours (Percent - Interval Zone One
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QwestDSL Panty)
Date CLEC Num CLEC Dene CLEC R€sl. CLEC Std n Qwest furyQwest Den Qwest Res\ Modz Scr Panty Ser
Sep-01

Oct-01

Nov 01

Dec-01

Jan-02

Feb-02

Mar-02

Apr DZ

May~02

Jun-Oz

Jul-02

Auq~o2

1

1

1

1

100.00 B

100_00y

0.00%

0.00°

31

358

303

346

319

20a

217

269

3TH

311

454

564

s20

613

384

407

373

249

291

300

416

343

530

513

60.77°

5B 40%

78.91 o

85.01 H

85.52%

83.53%

74.57°

89.67%

89.90%

90.G7°o

85.66%

92 01 9

-0.84

-0.29

1.51

-1.18

Unbundled Loop An¢Iog Par Ty

Date CLEC Num CLEC Def\( CLEC RESL CLEC Std E Qwest N arr Qwest Den Qwest Res Mod z Ser Panty Ser

Sep 01

Cot-J1

Nov-01

DeC.01

Jan~O2

"eb~0Z

Mar-02

ADF-OZ

May~Jl

Jun-Oz

Jo 04

Auq-02

29g

359

27a

J30

252

218

£44

255

£56

254

J77

307

301

.159

278

330

252

218

245

255

260

255

J85

$07

99.34°

100.00°o

100 00°

100 W°0

100.00°

100 00%

99.59°

100.00°0

98 46 D

99 61°

97.92"

100 00

8 12°.

0.00

000°.

0.00%

0 00°o

0 00°

6.38%

0.00%

12 310

625°

14.26°

0 00°

A5775

30782

24761

24430

23310

21365

A0768

19858

13872

19996

29700

26477

28565

33627

27145

28505

24993

22499

£2133

21117

20498

21654

35954

29857

90 23°o

91 54%

91 22%

B5 70°

93 27°.

94.96°

93.83%

94.04°

94.02%

94.M°

BZ 61 a

88 68°

~5.29

.5 73

-5.15

-7.38

-4 24

-3 JO

-3.73

-4

-3

-4 J4

-7.89

-6 23

-4.22

-4 48

-4 13

-s 48

-3 58

3 06

3 27

~3.4a

~2 83

-J64

~5 7:1

~479

Unbundled Loop . 2 Wire N n-Lu¢ded Panty

D .ate CLEC Num CLEC Dem CLEC Res CLEC Std E Qwe_»l NurrQwes! Den Q west Res Mod z Ser Pdflys r
Sep JO

ct-01

NOV-J1

Qec»o1

Jan OZ

Feb- A

Mdf Jo

Apr<0z

MdY'02

Jun-02

Jul-OA

Aua»02

42

32

£9

17

44

19

18

23

18

23

41

26

42

33

29

17

24

19

LB

23

LB

23

41

27

100.00 9

96.97°

100 00°

100 00

10J 00°

100 00 o

100 00°0

100 00%

100 00

100 00%

100 00 a

96 30°

0.00%

17 14%

0 00 0

0 of 0

0 0 o

000°

0 00%

000

0 00

0.00°

0.00°

15 89%

322

410

341

£17

281

£31

230

270

256

2.55

265

253

324

414

322

219

281

231

230
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256
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25J

99 .ea o

99 03%

99.69°

gg 09%

100.00

100 00°

100 00°0

99 63%
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10000°

99 25 o

1('O 00°

~0.48

0.9

-0 19

-0 38

N A

N A

N A

_Q 28

N/A

N A

-0.52

N A

-1 29
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123

N/A

NA

NA

_1.17

NA

NA

-1.31

007

Unbundled Loop . ADSL Qua Ged Panty

Dale CLEC Nury CLEC Den CLEC Res CLECS!d E Qwest Nurr Qwest Den Qwest Res Mod Z Ser Panty S r

Sep~01

Oct 01

Nov~01

Dec 01

Jdfi-02

Fen-0£

Mar~0A

Apr 02

May-02

Jun-02

Jul-02

A 1fl-02

1

5

1

5

100 00°

100 00%

0.D0°

0.00°

316

$58

J03

346

319

208

217

269

374

311

454

564
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613

$84

4 7

373
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300
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343
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G13

60 77 e

58 40
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8501 °u

85.52°/

83.53°

74.57%

89 67°

BE 90°

90 67%

85.66%

94 01 u

-084

-1.15

-1.51

-17
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MR-3D - Out of Semce Cleared wnthxn 24 Hours (Percent) - Interval Zone One
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Date CLEC Num CLEC Dem CLEC Resp CLEC Std r Qwest Nurr Qwest Den Qwest Res Mod z So Panty Scr
Sep-01

OC(-01

No v-01

Dec-01

Jan-02

Feb~02

Mar-02

Apr-02

May-02

JUr\-02

JUI'02

Auq-02

35

52

38

18

30

26

30

46

54
40

48

43

37

52

38
18

30

26

30

46

54

40

49
43

94.59%
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100 00%
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0 00%

0 00%
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0 00%
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99 03%

99 69%
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10000%
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99 ea %
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992s°.

100 00%

1.96

-0 67

-0 33
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N/A

N/A

N/A

-0 3B
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N A

0.72

N/A

0 19

,1 .41

-1 .2

-1 24

N/A

N/A

WA

-1 pa

N/A

N/A

-0.56

N/A
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MR-3E - Out of Service Cleared within 24 Hours (Percent) - Interval Zone Two
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Qwest DSL (Panty)

Date CLEC Num CLEC Dem CLEC RES( CLECStd r Qwest Nunr Qwest Den Qwest Res Mod z Ser Panty Sci

Sep-01

Gm-01

Nov-01

Dec-01

Jan-02

feb-02

Mar~02

Apr-02

May~02

Jun-02

Jul-O2

Auq~02

9

22

16

15

25

8

7

9

18

12

11

17

17

32

20

19

28

11

8

9

19

12

11

19

52.94%

68 75°.

80.00%

78.95%

89.29%

72.73%

87.50°o

100.00°

94.74%

10000°

1W.00°¢

89.47°

Unbundled Loop Analog Panty)

Uale CLEC Num CLEC Den< CLEC RBSI CLEC Std E Qwest fury Qwest Den Qwest Res:Mod z Ser Panty Ser

Sep-01

OC(-01

Nov-01

Geo-01

Jan-02

Feb-02

Mdf-02

Apr-02

May OZ

Jun-OA

Jul 04

Auq-02

2

1

2

1

2

1

4

1

10000%

100.00%

10000%

100 00°/>

0 00%

000%

0 00%

0 00%

2461

2956

2296

2301

2060

1998

1999

1921

2075

2163

3558

3248

2850

3386

2553

2714

£309

2210

2140

2062

2221

2319

4235

3753

86.35%

87.30 o

89 93%

84.78 A

e9.22°.

88.02%

9341 °o

93 16

93.43%

93.27°

84.74%

as 540

.0_54

-042

-049

-0 42

-1 33

-1.26

-1.3

-1 be

Unbundled Loop - A Wire Non Loaded Par Ty

Date CLEC Num CLEC DEF( CLEC RESK CLEC Std [ Qwest Nutt Qwest Den Qwest Res Mod Z Scr Panty Ser

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

re f - o l

Apr-02

May-Oz

Jun-OZ

Jul-02

Auq-02

4

6

1

4

4

7

1

4

5

J

a

4

6

1

4

4

7

1

4

5

3

8

100 00%

100 00%

100 00°

100 00%

100 00

100 00%

100 00 9

100 00%

100 00°

100.00%

100 00%

000%

0 00°

0 0o°..

0.00°

0 00%

0.00°

0.00%

0 00°

0 00 D

0 00 o

0 00°/

25

31

13

15

19

15

12

19

15

Hz

19

19

25

31

13

16

19

15

12

19

15

22

19

20

10000%

96.88°.

100 00 o

93 75%

100.00 e

100.00°

100.00 e

100 00°

100 00°

100.00

100 00v

95 00%

NA

NIA

-0.25

N A

N A

N A

N A

N A

N/A

N A

-0 55

N A

N A

-1 15

N A

N/A

N/A

N A

N/A

N A

N/A

-1 33

Unbundled Loop -ADSL Qua had Parxtyl

Gate CLEC Num CLEC Den CLEC RESL CLEC Sid r Qwest fury Qwest Den Qwest Res Mod Z Ser Panty Ser

Sep JO

Oct-01

Nov-01

9ec»01

Jan-02

pen-02

Mar~02

Apr-02

May»02

JUG-02

Jo -02

Auq-02

9

21

16

15

25

8

7

9

18

12

11

17

17

32

20

19

Z8

11

8

g

19

12

11

14

52 94°

68.75°

80 00°

78.95°.

89.29°

7273 0

87.50%

10000°

94 74°

100 00°

100 00%

89.47%
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MR-3E - Out of Service Cleared within 24 Hours (Percent) - Interval Zane Two
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Date CLEC Num CLEC Dem CLEC R8S\ CLEC Std r Qwest Nun Qwest Den Qwest Res Modz Sci Parry Ser
Sep-01
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N ov»01

Dec-01

Jan-02

Feb-02
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Apr-02
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2
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1
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6

2

2

2

1
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5
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a
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MR-4A - All Troubles Cleared wxthln 48 Hours (Percent) - Dispatches within MSAs
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Residence (Panty

Qate CLEC Num CLEC Den( CLEC RESL CLEC Std E Qwest Nunr Qwest Den Qwest Res: Mod Z Ser Panty Ser

Sep-O1

oct-01

Wav-01

Wea-01

Jan-O2

Feb-02

Mar»02

Apr-02

May»0z

Jun-02

Jul~02

Auq»02

334

279

238

128

114

95

113

87

201

167

269

215

336

280

241

12s

114

95

115

87

202

167

271

216

99 40%

99.64%

98 76%

100.00%

100.W° =

100.00°

98 26%

100 00°0

99.51 V

10000%

99 26%

99.54°

7.e9°.

597°.

11.09%

0.00%

000° .

000%

13.07%

0.00%

7.02°

0 007

8.56%

6.79V

I2846

31321

27047

28852

24660

20226

21149

20648

20467

21427

33836

28328

29076

32057

27690

29621

25003

20437

21432

20906

20687

21735

34732

28909

97.88%

97 70%

97.68%

97.40%

98.63%

98 97°a

98.68%

98 77%

98 94%

9B.58%

97.42°

97.99°

-1 93

-2.16

~1.11

-1 84

-1 .26

-0.99

0.46

-1 .04

-0.78

-1.54

-1.91

-1 51

-2.17

-2 31

-1 .67

-2.12

-1 76

-1.6

-0.72

-1.63

-1 .48

-1.94

-2 16

-1.98

Business (Panty
Date CLEC Num CLEC D€Il( CLEC Rest CLEC Std r Qwest fury Qwest Den Qwest Res: Mod z Ser Parley Ser

Sep-01

Oc.~\.01

Nov-01

Qec-01

Jan-02

Feb-02

Mar-02

Apr-02

MdY'02

Jun-02

JUI~O2

Auq-02

39

36

41

8

21

19

KJ

14

13

19

24

17

40

37

41

8

21

20

13

15

14

19

25

17

97 50°/

97.30%

100 00°

100.00%

wooov

95 00 e

100 00%

93.33%

92 86%

100 00%

9600%

100.00°

15 61 o

16.22%

0 00/

000%

0.00V

21 79° .

0 00 o

24.94 /

25 75 o

0.00

1960 D

0.00°

3604

ase

3040

3187

2874

2601

2518

2597

2694

257J

4101

3520

3685

3746

3115

3261

2923

2634

2550

2652

2743

2631

4235

3606

97.80%

97 33%

97 59%

97.73°o

98 32%

98 75%

98 75%

9793°

98 21 o

97 80°a

96 84°

97 62%

0.22

0 11

-1

-043

-06

1.15

-041

1.01

1.15

0.65

032

-0.64

-0 87

-o 93

-1.61

-1 26

-1 36

-0.3

-1.25

-0.38

~D.3

-1.4

-0 BI

-1 39

Centrex Par Ty

Date CLEC Num CLEC Den CLEC R€S\ CLEC Std r Qwest Nurr Qwest Den Qwest Res Mod Z Sci Panty Sci
Sep-01

OC!-01

Nov-01

Sec-01

Jan-02

Feb-02

Mar-02

Apr OZ

MaY-02

Jun-02

Jul-Oz

Aun-02

112

99

93

82

84

68

85

74

88

76

100

101

119

104

96

86

BE

70

87

75

92

B1

108

102

94.12 o

95 19 e

as 88 o

95 35%

96 55 5

97 14°.

97.70 o

98 67°

95 65%

93 83°

92.59°

99.02°o

Centrex 21 (Panty

Oath CLEC Num CLEC Dem CLEC R€SL CLEC Std r Qwest N un' Qwest Den- Qwest Res Mod Z Scr Panty Scr
Sep-01

Got-01

No v-01

Qec.01

Jan-02

Feb-02

Mar-OZ

Apr»02

M ¢y-oz

Jun-04

JL.ll~02

AUG*02

7

3

6

1

3

3

_s

1

5

2

1

7

4

6

1

3

3

J

1

5

2

1

100.00%

75 00°0

100.00°

100.00°/

t00.00°

100 00%

we 00%

100 007

100.00°

100 0o° .

100 00%

0.00 o

4330° .

000%

000%

000° e

0.00%

0.00°

000%

000 o

000° o

0 00 e

1364

149.4

1053

1098

950

898

836

828

985

926

1407

1281

1396

1J20

1079

1122

963

916

851

842

1000

944

1453

1304

97 71 o

97.95°

97 59%

97 86°

98 65°.

98 05 A

98 24°

98.349

98.50°

98 09=.

96 83%

98 i4°

-0 4

1.74

-0.38

-0 15

-0 2

-0.24

-0.23

-o 13

-0.28

~0.26

-0 13

~1.25

0.06

-1 2J

1 09

-1 12

-1.15

-1.14

-1.08

-1 17

-1 16

~1 08
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MR-4A - All Troubles Cleared wxthun 48 Hours (Percent - Dispatches within MSAs
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P8X Panty

Date CLEC Num CLEC Dene CLEC R€S\ CLEC Sta : Qwest N arr Qwest Den Qwes! ResI Mod z Ser Parity Ser
Sep-01

Oct 01

Nov-01

Dec-01

Jdl'\~02

Feb-02

Mar-02

Apr-02

MdY-'02

Jun-02

Jul-02

Aua-02

2

1

2

1

1

1

1

2

1

1

1

100 00°

10000%

100.00%

10000°

100.00%

10000%

0.00%

0.00%

0.00%

0.00%

0 00°

0 00%

124

143

125

99

147

77

83

104

82

100

154

126

129

148

132

102

151

B0

84

107

as

105

159

130

96.12%

96.62%

94 70° .

97.06° .

g735%

96 25%

98 81 %

97.20%

%.47%

95 24° .

96.86%
qs q2°

-0.2

-0. 17

-0.23

-0.11

-0.22

0 18

-1.1

-1 1'l

-1.14

-1.0?

-1.14

-11!

Basic Rate ISDN (Panty

Date CLEC Num CLEC Dem CLEC Res CLECStd l Qwest Nunr Q west Den Qwest Rest ModZSa Parutv Ser
Sep-01

Oct-01

N o v-01

Dec-01

Jan-02

Feb~02

Mar-02

Apr 02

May DA

Jun-02

Jul-02

Auq-02

2

2

1

2

2

1

100.00%

10000°

100 00%

o 00%

o 00°a

0 00°

161

192

122

87

132

88

100

116

105

105

123

143

161

193

122

87

132

88

100

116

105

105

113

143

100.00%

99 CB%

10J.00%

10000%

10000%

100.00%

10000°

100.00%

100.00°

10000°

100.00°

100 00%

N/

-0 1

NA

N

.10§,

NA

UNE -p poTs) (Panty
Date CLEC Num CLEC Den CLEC Res cuscsta E Qwest Nurr Qwest Den Qwest Res: Mod z Ser Panty Ser
Sep~01

Oct-01

NOV-01

Dec-01

J an-02

Feb-02

Mar-02

Apr-02

May-02

JUD-OZ

Jul-Oz

Auq-02

163

187

13)

101

134

136

106

132

156

154

£82

268

168

189

133

1 A

133

138

10B

133

156

160

292

269

97 02%

9894°

97.74°

99.02%

99.25°

98 55 o

98.15°

99.25%

100.00°

96.25

ss.sa° .

9963

16 99

10 ZN

1455%

9 85°

8 64 o

11 95 o

1348°¢

864 o

0.00 o

19 00%

18 19%

6 09°o

32064

34967

30087

$2039

27534

22827

23667

2J245

23161

24000

37937

31848

32761

35803

30805

J2B82

27926

23071

2J982

23558

23430

24366

38967

JZ515

97.87%

97 67%

97 67%

97.44 A

98 60%

98 94%

98.69
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MR~4A - All Troubles Cleared within 48 Hours (Percent - Dispatches within MSAs
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MR-4B - All Troubles Cleared wIthin 48 Hours (Percent) - Dispatches outside MSAs

~¢ . EX _ .>'_..v.._v

I 3£

v
o

N
° .
-5-1

.-
93o

N
9:m1

N N
° . 9- . .N Q
2 <

100.00% X. . .X- . v ><
90.00% ~>z If
80.00% \ I
70.oo / '_ -
60 00° I

g 50.00%
o 40.00%

30.00%
20.00%
10.00%
0.00%

E 3 g
Q. > o .oCJ o ea 4)U) z o u.

N
° .on
<

N N
9 ° .:ac :2 '>

8- - -X~ - - CLEC Result Qwest ResuR

I
o
o

U

100.00% X-. v v . . 'INC'
9 0 . 0 0 »  . -~ { l - -
80.00°
7000°
6000° .
5000°
40 00°
30.00%
20.00%
1000°
0 00°

N

9
3'>'G

o
Q<

- - - iv No o c c o .
8 : .n

m U
o -r LL.

Q.w
(0

3>o2

No
L(0
5

\ II
1\
1- |\ I\ »u I1 || 1\ I\ Iu: I

X
N N N N
Q 9 9 ° .>~ : m¢u : :

E <

-X - CLEC Result Qwest Result

100 00°

VIo
o

o

9JOJ%
8000%
7000%
6 00/o
5000° .
40 00%
30.00 o
KJ 00"
1000%
0 00° .

3-»TJ
o

N
o
L
EJ.

<

Q.
it
(I)

3>Dz

\-o
oG)
o

a
E 2

N N N N N N Nc o o c Q Q o
c .Q > : cam Q) IU : :"» u_ -» <

- - -X- - - CLEC Resu z Qwest Result

100 00 ..--< -w---=- 'e -
.--¢

Ioo(9
90.00°
80 00
70 00 u
60.00
5000°e
40 00 a
3000%
2000°
1000%
0.00°

:W'G
o

N
° .\.Q.
<

cu
2

v- 9 - - N N
Q Q o o o o
a. ) u : aGJ o GJ IB w
w z D W u.

N N N N No o o 9 o
>» :
cu : S'
E -1 <

x- - -x- - .CLEC Result Qwest Result

Residence (P8"*Y)

Date CLEC Num CLEC D€l1( CLEC R€SL CLEC Sid E Qwest Nurr Qwest Den Qwest Real Mac! z Scr Panty Scr

Sep-01

Oct-01

Nov-O1

Dec-01

Jan-02

Feb-02

Mar-oz

Apr-02

M dY'02

Jun-02

Jul-02

Auq~02

5

4

4

7

1

3

11

4

13

12

11

14

5

4

4

a

2

3

11

4

14

12

12

14

100.00%

10000%

100.00%

8750°

50.00%

10000%

100.00%

100 00%

92.86%

100.00%

100.00°.

100.00%

000%

0.00%

000%

33.07%

50.00°.

0.00%

0.00%

000%

25.75%

0.00%

0.00°.

0 00%

2919

3510

2692

2719

2375

2249

2187

2130

2297

2355

4051

3638

3142

3707

2798

2850

2454

2347

2237

2172

2346

2401

41B3

3715

92.90%

94 69%

96.21 %

95.40%

96 78%

95.82%

97.76%

98 07%

97 91 %

98.08%

96 54%

97 93 B

-0 62

-o 47

-0.4

0.91

1.86

0.36

-0.5

-0.28

1 05

-048

-0.62

-0.54

-1 .ah

-1 A

-1.24

.045

0.13

-1.22

-1 3

-1 17

-0 30

-1.29

-1 38

-1 33

Business (Parity)

Date CLEC Num CLEC Dem CLEC R€8\ CLEC Std r Qwest fury Qwest Den Qwest Res: Mod z Ser Panty Ser

Sep-01

Oct-01

Nov-01

Dec JO

Jan-02

Feb<0z

Mdf~0z

Apr-02

M4y~0Z

Jun-02

Ju -Oz

Aug-oz

2

1

2

1

1

4

1

1

0

6

2

1

z

1

1

4

1

1

1

6

100 00%

100 00%

100.00%

100 00%

100 00%

100006

10000"

10000 o

0 00%

10000%

0 00%

0 00%

000%

000%

0.00%

000%

0 00%

000%

0.00%

000°

365

402

328

353

377

297

£67

295

304

314

503

475

391

422

33B

365

3B8

311

270

300

309

320

516

483

93 35%

95.26%

97.04%

96.71 %

97 16%

95.50%

98 89°

98 67%

98 38%

98 13%

97.48%

98 $4 A

-038

~022

-0.26

-0 17

-0 11

-0 23

-0 13

-0 14

2.24

-0 32

-1 23

-1 14

-116
11

-1 06

-1 14

-1 Ta

-1 0a

0 KG

-1 19

Centrex Par Ty

Date CLEC Num CLEC Den: CLEC ResL CLEC Std E Qwest Nunr Qwest Den Qwest Res Mod z Sci Panty Sci
Sep-01

Oct-01

Nov 01

Dec»O1

Jan- 4

F€b~Jz

Mar-04

Apr-02

May-oz

Jun~0J

Jul OZ

Auq- ld

9

12

17

1_4

17

£4

17

9

10

9

24

LB

12

12

19

14

19

25

17

11

10

9

25

i s

75 00%

100 00%

B9.47°

94 86%

B9.47

96 00%

100.00 D

81 82%

100 00%

10000~.

96 00%

94 74 O

Centrex 21 Par Ty

Date CLEC Num CLEC Den( CLEC R€SL CLECStd \.' Qwest fury Qwest Den Q west Rest M  dZScr Panty Ser

Sep-D1

Oct-01

Nov-01

Dec 01

J¢n~0Z

Feb-02

Mar-02

APr-02

May-O2

Jur1~02

Jul-02

Auq~02

2 2 100 00% 0.00°/

8 J

74

77

56

75

57

67

66

48

67

86

100

85

76

79

69
77

58

69

66

48

69

93

106

97.65%

97 37°

9747°

95 65%

97 40 B

98 28 B

97.10°

100 o f.

100 00°

97 10%

92.47°

94.34%

-0 4 -1 24

Qwest Perf Results - PID (14-stare 271 PID 5.0) Arizona

September 19, 2002 Page 229 of 364



MR~4B - All Troubles Cleared within 48 Hours (Percent) - Dispatches outside MSAs
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MR~4B - All Troubles Cleared within 48 Hours (Percent) - Dispatches outside MSAs
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MR-4C - All Troubles Cleared within 48 Hours (Percent) No dispatches
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Residence (P8V1*Y)

Date CLEC Num CLEC Dem CLEC R€sl CLEC Std r Qwest Nunr Qwest Den Qwest Rest Mod z S o Panty Scr
Sep~01

Qct-01

Nov-01

Dec-o1

Jan-02

Feb~02

Mar-02

Apr-02

M ay-Oz

Jun-04

Jul-OZ
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83

B5

74

25

34

36

32

36

53

46

62

56

84

85

74

26

34

36

33

36

53

46

62

56

98.81%
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100.00%

96.15%
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100 00°.
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1085V
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99 41 °o

99.59%

99.61°o

994s° .

99.71 °o

99.70%

99.55%
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0.48

-0 56

-0 72

1.43

-0.37

-0.38

1.37

,0_32
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~0.46

-0.61
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-0.71

-1 34
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~O.13

.1,23

-1 23

-0 17

-1.2

-1.24

~1.28

-1.37

-1.29
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Qate CLEC Num CLEC Den( CLEC R€SL CLEC Std : Qwest Nurr Qwest Den- Qwest Resl Mod z So' Panty Ser

Sep-O1

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

M¢r~02

Apr-02

MdY'02

un-04

Ju 02

Auq-Oz

9

15

7

5

12

10

5

12

3

4

7

4

9

15

7

5

14

10

5

13

J

4

7

4

100.00%

100 00°o

100 00 0

100.00%

100.00 o

100 006

100.00 o

92,31
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100 00%

10 .00=
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0.00%

0.00 A
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0 00 o

000%

000°.

£6.65 o

0.00%

0 00

000°

000°

1170

1327

1144
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1357
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1123

1174
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923
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1002

1172

1336

1154

1009

1369

1324

1127

1176

993

925
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1007

99 B3°°

99.33°

99 13 o

99 80%

99 12%

99 47%

99.65°

99 66%

99.6J°

99 78°

99.73°

99 60%

-0.1¢

.0 32

-025

-0 1

-0.32

-O 23

-0 13

1.96

-0.11

~0.09

-0 14

-0 13

.1 OB

-1.19

1.15

-1 06
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-1.14
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0 19
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.1 06
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Centrex (Panty)

Date CLEC Num CLEC Den: CLEC Res CLEC Sid l' Qwest Nurr Qwest Der Qwest Res: Mud z Scr P¢nty Ser
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Auq-0/

44

55

45

30

46
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41

30
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41

46

55
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31
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35
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41

30
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95.65 e
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100 00 0
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100 00 D

100.00%

97.92 o

97.62

Centrex 21 Panty
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Sep-01

a ct-01
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J an-02
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Mar-02
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M 9 0 2
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1

1

3

1

1

3

2

1

1

3

1

1

3
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99 51 e

99 75°

99.72°.

99.74°9

99400

~0 15

-O 06

4.13
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-1 04
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-1.07

-1 .03

-1.04

-1 08
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MR-4C - All Troubles Cleared within 48 Hours Percent - No dispatches
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PBX Panty)
Date CLEC NumCLEC DemCLEC ResLCLEC Std rQwest NurrQwest DenQwest ReesMod z SU Panty Ser
Sep-01
Oc!»01
Nov-01
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Mar»02
Apr~02
M ay»02
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s
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4
2
1
1
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4
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2
1
1
2

3

4
3
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100 00°
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1000o°.
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100.00°.
10000A

0.00%
0.00%

0.oo°.

0.00%

0.00%

0.00%
0 of A

0.00%

0.00%
000%

179
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17
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zoo
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17a
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100 00%
100.00°
100.00%
100.00%
100.00%
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99 70%

100.00%
100.00%
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N/A
N A
N/A
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N/
N
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-1.04
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N/A

N/A
NIL

Basic Rate ISDN (Panty
Date CLEC NumCLEC Den CLEC R8S\ CLEC Sid LQwest N un'Qwest DenQwest Res\Modz Ser Panty s r
Sep-01
Oct-01
NOv-01
Dec~01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq42

2

z

2

2

100.00°

100 004

0.00%

0 00°

1a2
£42
210
143
162
155
137
170
166
143
157
123

182
242
210
143
162
155
137
170
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157
123

100.00%
100 00°/
100.00%
700.00°
100.00 o
100.00°
100.00
100 00%
100.00°
100 00%
100.00°
100.00%

NA

N A

N/A

NG

UNE P(POTS P8l'l(Y
Date CLEC NumCLEC Den CLEC R€S\ CLEC Std EQwest NurrQwest Den-Qwest Res MudZ Scr Panty Ser
Sep-01
Oct-01
Nov-01
Dec-01
Jan~02
Feb-02
Mar-02
Apr 04
May~02
Jun~0z
Jul-02
Auq-02

97
125
93
71

105
134
126
141
129
96

163
141

so
125
93
71

106
134
12B
141
131
98

163
142

98.98 5
100.00°
100 00%
100.00%
99 06°

100.00°
9844°

10000°0
98.47%
97 9s°.

100 00 0
9930%

1005%
0 00°.
0.00°.
0.0D°a
9.67%
0 00 q

12 40 o
0 00%

1226 o
14.14
0.o0°.
B36 A

8981

12517

93J3

8209

9934

10161
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810s

7527

7080

B997

8279

9044

12568

9401

8254

9981

10203

9067

8129

7551

7110

9048

B312

99.30 9
99.59°
99 28°
99.45%
99 53°
99 59°
99.50v
99 7J"o
99 65%
99 58%
99 44 /a
99 60%

0 44
-O 71
-0 B2
-0.62
0 68
0 74
1 41
~0 64
1.78
1 79
~0 95
0.59

-0 7d
-1 43
-1 4:

-1 38
.0.5§'
.1.4'$
-0 14
-1.3'}
0 08
ow
-1.58
-0 64

UNE P (Centrex (Par Ty
Date CLEC NumCLEC Den:CLEC RealCLEC Std EQwest NuttQwestDenQwest Res M dZScr Panty Ser
Sep-01
Ocz~01
No v-O1
Dec~01
Jan-02
Feb-02
M4r-Oz
Apr-02
May-o2
Jun~02
JUl-02
Auq-Q2

44
55
45

30
46

39
35
49
41

30
47

41

46

55
46

31
48

41

35
49

41

30
48

44

95.65%
100.00°
97 83%
96 77%
95 s3°.
95 12°o

100.00°/
100 00%
10000 /1
100.00%
97.92%
97.62%
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MR-4C - All Troubles Cleared witrnn 48 Hours (Percent - No dispatches
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UNP P (Centrex 21) (Parry)
Date CLEC Num CLEC Den( CLEC R€sl CLEC sm L Qwest Nurr Qwest Den Qwest Res Mod z sci Panty Sci

»

Sep~01

Gm.01

Nov-01

D88.01

,,lal1~Q2

{:€b.02
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May-02

Jun-02

Ju -02

A ~02

8

g

13

6

14

14

9

17

12

8

9

KJ

6

15

14

11

17

12

100.00%
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100.00%
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93 33 n
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100 00%

100.00%

0 00%

0 00%

0.00°o

0 00%

24.94%

0.00%

38 57%
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350
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420
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397

354

382

aa4

356

417
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407
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355

383

336

98.310

99.52%

98.59%

98 98%

99.51 °o

99 75%

99.72° .

99.74%

99 40%

-0.37

-0.21

.0.42

-0 25

1.66

-0.1a

3.15

-0.21

~0 26

-1.22

-1.13

-1.26

-1.15

0.01

-1 11

0.92

-1.13

-1 16

Line Sh¢nnq (Panty

Date CLEC Num CLEC Dem CLEC R€S\ CLECStd L Qwest Nurr Qwest Den Qwest Resl Mod z Scr Panty Sci
Sep 01

OC1-01

No v~01

Dec~01

J4Y'l'02

F €b~0Z

Mar-02

Apr-02

MdY-02

.Sun-02

Jul 02

Auq~01

20

7

29

G

8
7

5

12

2

4

s
7

21

7

30

6

9

7

5

12

2

4

5

7

95.24%

100.00°

96 67%

1 0 0o A

88 89%

100.00 0

100 00 D

100 00°

100 00%

100.00°

10000°

100 00 V

21.30%

0 00%

17.95%

0.00%

J1.43°

0 00°.

0 00%

0 00%

0.00°

0 00%

0.00

0 00'/

B981

12517

9333

8209

9934

10161

9022

8105

7527

7080

8997

8279

9044

12568

9401

8254

9981

10203

9067

8129

7551

7110

9048

8312

99 30%

99 59%

99 28%

9945%

99 53°

99.59

99.50%

99 70%

99 68°

99 58%

9944° .

99 60 /a

146

-0.17

1.24

-0.18

204

~0.17

-0 16

-0.19

-0.08

0.13

_0 17

-0 17

-0 11

-1.1

-0.25

-1.1 1

0 24

-1.1

-1.1

-1.11

-1 05

-1.08

-1 1

-1 1
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MR-4D - All Troubles Cleared wnthirn 48 Hours (Percent) - Interval Zone One
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Qwest DSL (Panty)

Date CLEC Num CLEC Del'\( CLEC R€sl CLEC Std E Qwest Nurr Qwest Den Q Wes! Res\ ModZ Ser Par Ty Ser

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

MaY-02

Jun-Ol

Jul~o2

Auq-02

1

1

1

1

100.00 %

100.00%

0.00%

0.00%

381

482

368

397

362

245

272

294
41J

338

512

601

522

624

387

413

377

251

291

301

416

343

531

613

72.99=.

77.24°

95 09%

96.13%

96.02%

97.61 %

93 47%

97.67%

9928°=

98 9%

96.42%
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-0.14
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-1gq,

Unbundled Lao > Analog (Panty)

Date CLEC Num CLEC Dem CLEC R€sl CLEC sea r QWES! Nurr Qwes! Den Qwest Res:Mod z Ser Parity Sci

Sep~o1

Oct-01

Nov-O1

Dec-01

Jan-02

Feb-02

M ar-02

Apr-OZ

May-02

Jun-02

Jul-02

Auq ~02

310

362

283

337

255
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£49

263
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310

362

283

337

255

226

£50

26J
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Date CLEC Num CLEC D€f1( CLEC R€S\ CLEC So : Qwest fury Qwest Den Qwest Rest Mod Z Ser Panty Ser
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Jan-02
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N/A
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N/A
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N/A

N/A
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Unbundled Loop - ADSL Qualified Par tel
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-0 5
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-1.31
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MR-4D - All Troubles Cleared within 48 Hours (Percent) - lntewa! Zone One
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MR-4E - All Troubles Cleared within 48 Hours (Percent) - Interval Zone Two
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Qwest DSL (Panty)

Date CLEC Num CLEC Dene CLEC Resp CLECStd[ Qwest Nu r Qwest Den Qwest Rest Mod Z Ser Panty Ser

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb~02

Mar»02

Apr~02

MdY'02

Jun»02

Jul-02

Auq-02

10

25

17

19

26

g

7

9

19

12

11

18

17

32

20

19

28

11

B

9

19

12

11

19

59.82%

78.13°

85.00%

100.00%

92.86%

81.82%

87,50%

100.00%

100.00%

100.00%

100.00%
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Unbundled Loop Analog (Parity)

Date CLEC Num CLEC D€f1( CLEC R€5\ CLECS\d r Qwest Nurr Qwest Den Qwest Resl Modz Sci Panty Ser
Sep-01

Oct-01

N ov-01

Dec-01

Jan-02

Feb-02

Mar-02
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May-02

Jun-02

Jul-o2
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2
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1

1
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1
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1

1
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Unbund ed Loop - 2 Wire Non-Loaded (Panty
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7

1

4
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6
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Unbury ed Loop - ADSL Qualified (Panty)
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MR-4E - All Troubles Cleared within 48 Hours (Percent - Interval Zone Two
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MR-5A - All Troubles Cleared within 4 Hours Percent) . Interval Zone One
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - interval Zone One
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Date CLEC Num CLEC Den: CLEC Rea CLECStdl' Qwest Nurr Qwest Den Qwest Res:ModzSci Panty Scr
Sep-01

Dct~01

Nov»01

Oec-01

Jan~02

Feb-02

Mar-02

Apr-02

May~02

Jun-02

Jul-Oz

Auq~02

1 1 100.00°0 0.00%

14

171

i s

161

144

134

140

128

138

138

176

164

186

209

192

20s

164

154

165

163

175

174

239

209

76.88%

81.a2%

80.73%

78.54°.

87.80%

87.01 %

84.85%

78.53°.

78.86%

79.31%

73.M°5

78_47/

-0.47 -1.29

LIS Trunk (Pantyl
Oame CLEC Num CLEC Dem CLEC RESt CLEC sad r Qwest Nurr Qwest Den- Qwest Res\ Mod z So' Pahty Ser
Sep-01

QC(-01

Nov-01

Dec-01

Jan-02

7€b-OA

Mar~0z

Ap/.02

May-02

Jun 02

Jul 02

A4442

29

30

22

23

16

33

12

14

15

5

8

9

30

30

22

23

19

34

13

14

16

5

10

9

9667°

100.00°.

100.00%

100.00°o

84.21 g

97.06 o

92 31 o

100 00°

93.75

100 00%

80.00°

100 00 a

17.95°o

0 00%

0.00%

0.00%

36 46%

16.90%

26 65 %

0 00V

24.21 D

0.00%

40 00/

0 00%

7

14

8

11

4

4

4

12

8

7

14

15

B

15

10

11

4

4

4

11

8

7

16

15

87 50%

93.33%

B0.00°e

10000%

100 00°.

100.00%

100.00%

100.00

100.00'/

1D0.00°

87.50%

10000%

-0.7

-0.85

-1 .al

N/A

N/A

N/A

N/A

N A

N A

N/A

0.43

N/A

-1 42

-1 51

-1 s

N/A

-0.61

-1.05

-0.89

N A

-0 78

N/A

-074

N/A
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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UDIT Above DS1 Levy (Panty

Date CLEC Num CLEC Dent CLEC RealCLEC Sid rQwest Nurr Qwest Den Qwe_.tRest Modz Scr Panty Ser

Sep-01

Oct-01

N ov-01

Dec 01

Jan-02

Feb-02

Mar-02

Apr-02

M ay-02

Jun-02

Jul-02

Aua-02

1

1

0

3

1

0

2

4

3

1

1

1

1

a

Z

1

2

4

3

1

10000%
10000%

000%

100 00%

50.00%

000%

100 00%

100 00%

100 gov,

100 00V

0.00%

000%

000%
0 00%

50 00%
000%
000°
0 00%
0 00°
000%

21

30

26

21

26

19

8

14

24

14

16

17

22

31

28

23

26

19

9

14

24

14

17

17

95 45°.

96 77%

92 86%

91.50%

100 00%

100 00 o

88 89%

100 00°

100 00°

100.00°

94.12°

100 00°

-0.21

-0 18

N A

N A

0.92

N A

N/A

N/A

-0 4

N A

-1 13

.1.11

0 34

N/A

-0.44

0 19

N/A

N/A

.1 44

N A

UDIT DS1 (Party)
Date CLEC Num CLEC Den< CLEC ReslCLECStd rQwest Nurr Qwest Den Qwest RES: Mod z Ser Panty Ser

Sep-01

Oct-01

Nov-01

Dec-01

Jan~02

Feb-02

Mar~02

Apr-02

MdY'02

Jun~02

Jul-o2

Auq-02

1
1
4
2
2
9
3
9
4
7
6
e

1
1
4
2
3
g
3

10
4
7
6
7

10000%

100 00%

100.00%

100.00%

66 67%

100.00%

100.00%

90.00%

10000%

100 00%

100.00%

85 71%

0.00°/
0_00<y
0.00%
0.00%

47.14%
0 00%
000°.

30.00%
0.00%
0.00 /=
000%

34 99%
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805

692

786

709

672
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689

839

B06

959

1122

980

use

913

B10

B13

904

909

872

1216

1028

78.sz° .

7e.79°..

82.14%

77.93°.

86 09 o

87,53°e

82.6690

8341 °e

77.12

79 01 v

69.00%

78.40°

-0.52

-0 so

-0.93

-0.75

0.81

-1 .13

-0.79

-0.56

-1 .09

~1 .36

-1 .64

~0.47

-1.3£
-1.32
-1.s1='
-1 48
-0 51
-1.68
-1 48
-1.34
-1.66
-183

-2
-1 28

Unbundled Loop - 4 Wire Non-Loaded Par Ty)

Date CLEC Num CLEC Den: CLEC Real CLEC Std L Qwest rule Qwest Den Qwest Res Mod ZSci Panty Scr
Sep-01

OC!-01

Nov-01

Dec-01

Jan 02

Feb 02

ref-oz
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May-02

Jun-02

Jul-01

AuG-02

1 1 100 00 D 0.00 0

753

884

B05

692

786

709

S n
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701

689

B39
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959

1122

980

888

913
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B13

904
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872

1216

1028

7B 52°

78.79%

82.14 D

77 93%

86.09 o

87 53%

82 66 o

8341 °/

77 12°

79.01 °o

69 00°

7840°

-0 52 -1 32

Unbundled Loop - DS1 Capab e Panty

Date CLEC Num CLEC Den:CLEC Rest CLEC Std r Qwest Nunr Qwest Den Qwest Rest Mod Z Scr Panty Sci
S€P*01

Oct- J1

N o v-01

Dec~01

Jan~Oz

Feb-oz

Mar oz
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May-O2

Jun-O2

Jul-02

Auq-04

5

19

12

9

9

7

22

19

26

ZN

36

49

5

26

19

10

10

7

27

26

JO

37

54

64

100 00° .

73.08%

6.4 18%

90 00°.

90 00 B

100.00v

81 48%

7J.08 o

72.22°

7B 3s° .

66.67%

7656%

0 00
44 .46°.
48 £4°
300o°.
30.00°.
o 00°.

CB BE%
4-.36%
44 79%
41 17%
47.14%
42 36

753

884

805

692

786

709

672

754

701

689

839

806

959

1122

980

888

913

810

813

904

909

872

1216

1028

78 52°

78 79%

82 14%

77 93%

86.09°

87.s3=.

82 66%

B341 /v

77.12°¢

7901 °e

6s.00° .

7840°a

-1 17

O 71

1.95

-0.92

-0.36

-0 go

0.2

1 33

0.69

0 11

0 37

0 36

-1 71

-05?

0 18

.1 5(

-1.z2

-1 0

-o 88

-o 19

-0 58

-O 93

-077

~0.78
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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Unbundled Loop - DS3 Capable Panty)

Date CLEC num CLEC Def\( CLEC R€sl CLECStd L Qwest Nutt Qwest Den Qwest Real Mod z Ser Parity SCI

Sep-01

Oct-01

Nov-01

Dec-o1

Jan» 02

Feb-02

Mar~O2

Apr-02

May-02

JUn-02

JuI~02

Auq-02

21

30

26

21

26

19

8

14

24

14

16

17

22

31

be

23

26

19

g

14

24

14

17

17

95.45%

96 17°

92 86%

91.30%

100.00%

100.00%

88.89%

100.009

100.00%

100.00%
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100.00%

E911 Panty)

Date CLEC Num CLEC D€l1( CLEC R€sl CLECS!d r Qwest NUIT Qwest Den Qwest Resl Mod z Ser Par Ty Sci

Sep~01

Oct-01

Nov-01
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Feb.02
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M ay-02
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Jul-o2
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1

1

7

1

1

0

1

5

1

1

7

1

1

1

1

5

100.00°.

100 00 D

100.00%

100.00 a

100 00°

0 00 o

1 0.00°

100 00°

000%

0.00°

0.00%

0.00°

000 o

0.00%

O 00 o

0 Nov

4

2

3

1

1

1

1

1

4

2

3

1

1

1

1

1

100.00%

100 00°

100 00 o

10000° /

100 00%

100,000

100 00°

100.00%

NA

N/A

N/A

N A

N/A

WA

N/A

NA

N A

»0.5'8l
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

1

1

1

2
0

1

1

1

4

1

100.00%
100.00%

100.00%

50.00%
0.00%

0.00%
0 00%

0.00%

50.00%
0.00%
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MR-5B All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two

ISDN Prima (Parity

Date CLEC Num CLEC D€Y\( CLEC R€sl CLEC Sta r Qwest Nurr Qwest Den» Qwest Res: Mod z So Parity Ser
Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb~o2

Mar-02

Apr-02

May-02

JUr\-02

Jul-02

Auq~02

1

1

2

1

4

1

1

1

2

1

4

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

12

LB

37

12

21

16

14

10

25

16

22

32

1

19

CB

12

21

16

15

11

29

LB

23

35

B0.00%

94.74%

97.37%

100.00%

100.00%

100.00%

93.33%

90.91%

86.21 %

88.89 /

95.65°/

91 .43V

-0.48

»0.16

N/A

-0.26

~os4

-0.21

-1 .29

1.1

N/A

1.18

-1.33

.1.13

DSO Parity)

Date CLEC Num CLEC Dem CLEC R&S\ CLEC Sm E Qwest Nurr Qwest Den, Qwest Rest Mod z Sci Parity Ser
Sep-01

Oct-01

Nov-01

D€C-'01

Jan-02

Feb-02

Mar-02

Apr-02

M3Y*02

Jun-02

JuI~02

AUQ-02

2

o

4

1

2

1

6

1

100.00%

0.00%

66.67%

100.00°/

0.00%

0.00 A

47.14%

0.00 A

173

200

188

193

221

177

176

205

319

177

256

250

222

266

228

248

274

200

218

232

382

194

325

322

77.93° /

75.19° /

81.58 /»

77,82° /

80.66 /

88.50/

B0.73%

88.36%

B3.51'Y

9124%

78.77%
77.84 /

-0.75

1.16

0.62

-0.36

-0.62

-1 46

-0.3

-1.22

DS1 Parity)
Date CLEC Num CLEC Def\( CLEC RES( CLECStd r Qwest fury Qwest Deni Qwest Res\ Mod z Ser Parity Ser

Sep-01

Oct-01

Nov-D1

Dec-01

Jan-02

Feb»02

Mar-02

Apr-02

May-02

Jun-02

J ul-02

Auq~o2

5

5

1

1

1

2

5

3

2

1

4

3

6

7

1

1

1

z

6

3

4

1

5

a

83.33%

71 .43 /

100.00%

100.00 /0

100.004

100.00"/

100.00%

100.00 /

50.00V

100.00 /

80.006

100.00%

37.27 /

45.18V

0.00°/

0.00\7

0.00 /

0.00%

0.00 /

0.00%

50.00%

0.00 /

40.009'

0.004

209
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z s
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ZBB
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32B
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80.08 /

78.23 /

85.54%

B3,73%

8881 %

89.66/

7803/
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83.54%
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0.44

-0.41
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-1 .29

-0.76
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-0.82

1.12

-0.74
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DS3 Parityl
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MR-5B - All Troubles Cleared wlthm 4 Hours (Percent - Interval Zone Two
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Date CLEC Num CLEC Dene CLEC R€5L CLEC Std r Qwest fury Qwest Den Qwest Rest Mod ZSer Panty Scr
Sep~01

Oct-01

Nov-01

Gee-01

Jan»02

Feb-02

Mar-02

Apr-DZ

M ay~02

Jun-02

Jul-02

Auq-02 I

so

66

54
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79

67

56

64
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59

86
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74
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89

72

63

76

100

66

118

121

68.92°

B5.71 "o

77.14%

77.91%

88.76%

93.06%

88.89%

8421%

76.00'7

89 39%

72.88%

90 08°

L S Trunk (Panty

Date CLEC Num CLEC Den< CLEC R€S{ CLEC Std c Qwest Nurr Qwest Den- Qwest Rest Mod z Sci Panty Scr
Sep-01

(Det-01

NOV-01

Geo-01

Jdh-02

Feb-02

MdY~02

Apr-02

May-02

Jun-ol

J ul-02

A q-04

z

1

2

3

3

2

1

1

4

1

S

2

1

2

3

4

2

1

1

4

1

9

100.00%

100,00°.,

100.00

100 too

75.00°

100.00°

100 00%

100 00%

100.00%

100 00°

88 89°

0 00° .

000°e

0 00%

000° .

43 30°o

000%

00O°a

0 00%

0 00 o

0 00 e

31 4.1

2

3

1

1

4

6

2

5

5

6

4

2

3

1

1

3

6

Z

6

5

e

4

100.00%

10000%

100.000

100 00%

66.67%

100.00°

100.00%

83.33 0

100 00 o

100.00 o

100 00%

N/

N/A

N A

-0.23

N A

N A

-0.41

N A

N A

NIA

N/A

WA

N A

-1 14

N/A

N/A

-1 25

N A

N/A

-0 8
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MR-5B - All Troubles Cleared within 4 Hours (Percent - interval Zone Two

UDIT DS1 (pamv>

Date CLEC Num CLEC Dene CLEC R8$l CLEC Std r Qwest Nun' Qwest Den- Qwest Rest Mud Z Sci Parity Sci
Sep-01

OC(-01

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jurl-02

Jul-02

Auq~02

0

1

1

2

1

1

1

1

1

1

6

1

1

1

2

1

1

1

1

1

1

7

0.00 A

100.00%

100.00%

100.00%

100.00%

100.00°/

100.00%

100.00%

100.00%

100.00%

as %

0.00%

0.00'/

0.00°/

0.00%

0.00%

0.00%

0_00°/

0.00 /

0.00 A

000%

34.99%

209

212

213

211

254

208

206

227

225

274

272

432

261

271

249

252

286

232

264

271

277

328

361

530

80.08 A,

78.23%

85.54%

83.73 A

88.81 %

89.66%

7B.03%

33.76%

81.23°/o

83.54%

75.35%

81 .51%

1.29

-0.41

-0.44

-0.5

-0.34

-0.53

-0.44

-0.48

-0.44

-0.57

-0.28

-0.

-1 .z

-1.27

-1 .3

-1 .21

-1 .32

-1 .z*f

-1 .29

-1 .27

.1 .35

1.17

UDIT AboveDS1 Level (Parityl

Date CLEC Num CLEC Dem CLEC R€S\ CLECS1d : Qwest N un'Qwest Den- Qwest Rest Modz Ser Parity Ser
Sep-01

Oct-01

Nov-01

Dec-01

Jan.02

Feb-02

Mar-02

Apr-o2

May~02

Jun-02

Jul-02

A\1q*02

1 1 100.00=)' 0.00V

5

5

1

2

3

1

3

5

0

2

15 19

5

5

1

2

4

1

3

5

1

2

100.00 /

100.00°/

100.00%

100.00%

75.00 /0

100.00%

100.00%

100.00%

0.00%

100.00%

78.95 /1

N/A NIL

Unbundled Loop - 4 Wire Non-Loaded (Parity)

Date CLEC Num CLEC Dem CLEC R€sl CLEC Std r Qwest Nurr Qwest Den- Qwest Res\ Modz Ser Parity Ser
Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May»02

Jun-02

JUI~02

Auq-02

209

212

213

211

254

208

206

227

22s

274

272

432

261

271

249

252

286

232

264

271

277

328

361

530

80.08%

78.236

85.54%

83.73%

88.81 'Y

89.66 /

78.03%

83.76%

8123%

83.54 /

75,35%

B151 /a

Unbundled Loop . DS1 Capable Parity)

Date CLEC Num CLEC Den< CLEC Rest CLEC std r Qwest fury Qwest Den' Qwest Resl Mod z Ser Parity Ser
Sep-01

Oct-01

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jur\~02

Jul-02

Auq~02

1

2

1

2

2

5

7

5

4

1

1

3

1

2

2

5

7

5

4

1

100.00%

66.67 /

100.00 /0

100.00v

100.00%

100.00%

100.00°/

100.00/7

100.00 /S

100.004

0.00° /

47.14 /

0.00v

0.00V

0.00 /a

0.00v

0.00 /

0.00%

0.00%

0.00 />

209

212

213

211

254

208

206

227

225

274

272

432

261

271

249

252

286

232

264

271

277

328

361

530

B0.0B A

78.23%

85.54%

83.73%

B831 %

89.667

78.03 /e

83.76%

81 .23 A

B3.54%

75.35%

B1 .51 V

-0.5

0.68

,0_35

~0.48

-0.75

~0.98

-1 .26

-0.99

1.14

-0.48

-1.3

0.58

-1 .22

-1 .29

-1 .433

-1 .59

-1 .78

-1 .8

-1.69

-1 .28

Qwest Perf Results _ PID (14-State 271 PID 5.0) Arizona

x--x--x--x-x--x--x--x-x_

6

100 o f.
90 00%
80 00%
70 ow
60 00%
50 00%
40.00%
30 00%
20 00%
10.00°
0 00% x

3 v w-

cp
N
Q

N
Q NQ ND
G)
u.

N N N N9 ca o o

2 4

-x~ .. - CLEC Result QwestResult

F' 'Sr' i

u
19

10000%
90 00%
80.00%
70 00%
60.00%
50.00%
40.00°
30 00°
20 00°
10 00°.
0 00

6 9 9 3 N
cp

as
o N

cw g

Q.
<c

8)
u..

No
cu
2

N
o

cu
E

:x->

-x- - - CLEC Resu t -Qwest Resu t

100.00 8
90.00% 4
80 00" QV*
70 00°

'D 6000 1
v 50 00°

<3 40 00°
.30 00 l
£0 00%
10.0J°
0 00%

b o o Q
0) Eu Q)
Q '> Lm.

NQ iv cu N
ca

N

o2

N

la La.
2 -cc

N Nc:> Q

:u
E

-x- - - CLEC Res uh r QwestResult

I
x---x--x--x--x--x--x--x

* a-l

vo

100 00%X
90 00% {
8J 00%
70.00%
60 00%
50 00%
40 00 <
30 00%
2000°
10004
0 00°

N
ca
h i
<1

iv cu
D8 8.

cl cu cg
z Q ">

Ly N
D D

UI
2

Q)
u.

-X- - CLEC Resu t Qwest R8SUII

September 19, 2002

t

t

t

8 so
ca

Page 246 of 364



MR-5B - All Troubles Cleared wlthlrl 4 Hours (Percent - Interval Zone Two
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Unbundled Loop - DS3 Capable Panty

Date CLEC Num CLEC Dene CLEC RESL CLEC Std r Qwest Nurr Qwest Den- Qwest Rest Mod z Sci Panty Ser

8ep~01

Od-01

Nov-01

0ec~01

Jan~02

Feb-02

Mar~02

Apr-02

M4Y~02

Jun~02

Jul~02

Auq-02

5

5

1

2

3

1

3

5

0

2

15 19

5

5

1

2

4

1

3

5

1

2

100.00%

10000%

100.00%

100.00%

75 00%

100.00%

100.00%

100.00%

0.00%

100.00%

78.95%

E911 Panty)

Date CLEC Num CLEC Dene CLEC ResL CLEC$\d r Qwest Nun'Qwest Den Q west Res\ Mod z Sci Parry Sci
Sep-01

Oct-01

Nov-01

Dec-D1

J4H-02

Feb-02

Mar~O2

Apr-02

May-02

Jun-02

JUl-02

Auq-02 1 1 100 00% 0 00°

3

2

1

1

1

Z

0

3

2

1

1

1

2

1

100 00%

100.00%

1W 00%

10J 00%

100.00%

100 00°

0000 NA
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MR-5B - All Troubles Cleared within 4 Hours (Percent) Interval Zone Two
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1
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MR-6A - Mean Time to Restore (Hours:M\nutes) - Dispatches within MSAs
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Residence (Panty)

Date CLEC Num CLEC Den( CLEC Rest CLEC Std r Qwest Nun'Qwest Den Qwest Res Moo! zSci Panty $cr
Sep-01

9m.01

l\¢ov-O1

Dec-01

JdN-02

Feb~02

Mar~O2

Apr-02

May~02

Jun-02

Jul-02

Auq~0z

40se-19

286929

2627:09

1364:09

865 23

704:19

1078 12

512:08

1686205

1909'42

3606:49

2190:42

336

2B0

241

128

114

95

115

87

202

167

271

216

1Z'10

10:15

10:54

10-39

7:36

7:25

9 23

553

8.41

11 26

15:19

1009

10:27

9:01

11:46

8:48

7:01

6:58

11.21

5:44

9 00

8'56

9.58

8'59

42436215

4372B9 38

367852234

45974030

29684s:44

233186'58

260025.39

240527258

253840 25

300004 09

607341 44

434783 19

29076

32057

27690

29621

25003

20437

21432

20906

20687

21735

34732

28909

14 3

13 38

la 17

is 31

11:52

11.25

12:08

11 30

12 16

1J248

17 29

15.02

-3 18

-4.07

~2 48

-3 92

-3.57

~3 as

-2.33

~4 6

-4 76

-2 45

-5.13

.55

-z 94

-3.47

-2 51

-338

-3.23

-z 87

-2 42

-3.79

-3 89

-2.49

-4 12

-4 34

Business Panty)
Date CLEC Num CLEC Den: CLEC Re\ CLEC Std r Qwest Nurr Qwest Den Qwest Rest Mod z Ser Panty Sci
Sep-01

QQ(-01

Nov-01

Uec-01

Jan~02

F eb-02

M df-02

Apr~02

May 08

Jun-02

Ju1-Jz

Aug-ru

497.29
434 55

493 ZN

75'42

16623

262 33

156 18

19556

13948

205'03

373 55

117 35

40

37

41

8

21

20

13

15

14

19

25

17

12:26

11:45

12 02

g 28

7-55

1308

1201

1a 04

959

1048

1457

6'55

1544

14.25

10:26

7 19

7'50

14 46

909

23 49

1921

7 12

16 57

1025

4105643

39165219

33364 38

41113. 17

28390 47

23546 48

22799 32

2s270:57

26461 '07

2975714

64449 43

43849 55

3685

3746

3115

3261

2923

2634

2550

2652

2743

2631

4235

3606

11:0

1027

1043
1236

943

8:56

8:56

9:32

939
11:19

15 13

1209

o 75

0 54

0 7

-0.65

-0 67

1.65

1.04

1 17

0 ze

-0 15

-o 08

-1 59

-0.54

-061

-0.58

.1 4

-1.41

0 01

-0 37

-0 29

-084

-1 09

-1 05

-1 97

Centrex Panty
Date CLEC Num CLEC Deni CLEC R€$L CLECSld |: QWSSI Nurr Qwest Den Qwest Real Modz Ser Parity Ser
Se p -01

Oct-01

Nov-01

Dec-01

J4r\-02

Feb-02

Mdf-02

Apr~0z

May-01

Jun-o2

Jul-Ol

Al -02

2017 47

1284 23

934 21

1106 02

939'1

858 38

769.08

663 30

124J is

1258 44

Z111 47

1182 00

119

104

96

86

87

70

87

75

92

81

108

102

1657

1221

944

12 52

1048

11 16

a 50

8'51

1331

1532

1933

11:35

Centrex 21 Pantyl

Date CLEC Num CLEC DEF( CLECResl CLEC Sta r Qwest Nurr Qwest Den Qwest Res\ Mod z Ser Panty Ser
Sep-01

Om-01

Nov-01

Dec-01

Jdf1~02

Feb~0z

Mar~02

Air 02

May-oz

Jun~o£

Jul»02

Auq-02

18'55

101 04

65 24

21 :2Z

48:14

7 07

38 40

302

54:45

31 09

23 10

7

4

6

1

3

3

3

1

5

Z

1

241

2546

1054

2122

rems

222

1253

302

1057

1534

2310

1 29

JG 34

9 58

14 14

146

850

11~17

13:40

14895'40

1259429

11332 34

12972 09

87.49 05

8018 35

7665223

6746 J7

9061226

1000741

22938 37

15001.41

1396

1320

1079

1112

963

916

851

842

1000

944

1453

1304

1040

9.32

10.30

11:34

9 04

845

9 00

801

9 04

10.36

1547

11 JO

-1 37

1 91

02B

0 83

1 21

~O BE

1

-046

0 59

-0.02

1 4

-1 8J

0 16

-0 BJ

-0 49

-0.27

-1 51

-0 39

-1 2B

-064

_1.01

-0 15
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MR-6A - Mean Time to Restore (Hours:Minutes) - Dispatches within MSAs
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PBX Panty
Date CLEC Num CLEC Dem CLEC R€$1 CLECStd l'Qwest N ur Qwest Den Qwest Real Mod Z Ser Par Ty Ser

. 1

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Ap1-02

May-OA

Jun»O2

Jul-02

-02

30 15

3.21

30.04

7.52

4-55

1321

2

1

2

1

1

1

15.08

3:21

15:02

7:54

4:56

13.21

•15:0

1:18

1528:51

2354:28

1589.40

1092-38

1431212

724.27

547:14

1056 23

523.28

1007.01

1940'39

1418:00

129

148

132

102

151

80

84

107

85

105

159

130

11.51

1s.ss

12:03

10.43

9:29

9203

6:31

9:52

e-10

9:35

12:12

10:54

0.79

-0 48

0.87

0.93

~0.3

0.54

4.52

-1 .29

-0.47

-0.43

-1.18

-O 67

Basic Rate ISDN (Panty

Date CLEC Num CLEC Dem CLEC R€sl CLECS¢d rQwestNurr Qwest Den Qwest Res Mod z Scr Panty Ser
Sep- 1

Oct-01

Nov~01

Dec-01

J4r1-02

F8b~0£

Md?-02

Apr-Oz

May~O2

Jun 01

Jul-02

Aug-oz

7 18

16 03

0.16

2

2

1

3 39

8:02

0.16

1:57

7r16

722:12

825:04

463 20

J13:50

402 03

213:10

296 41

379:13

318:45

348 48

5J7.49

51456

161

193

122

87

132

88

100

116

105

105

123

14.1

4:29

4:16

3:48

3 36

3:03

232

2 58

3 16

3 OZ

3 19

422

336

»0.2

1.17

»0.61

-1 12

~0.Z9

-1.37

UNE -p POTS (Par Ty
Date -LEC Num CLEC Dene CLEC R€sl CLEC Std E Qwest NuttQwest Der Qwe tRee Modz Ser Panty Ser

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-oz

Mar-oz

Apr 04

May-oz

Jun 04

JuI~0z

AU] 02

z 77 00

2008 34

1407 15

1150 5

1170 18

1506:2B

1408 52

1 J`I549

132B 17

1917.29

4322 39

1262 14

168

159

13.4

102

133

138

108

133

156

160

292

769

12 22

1038

10'35

11 17

8 CB

10:55

11,14

7:38

B 31

11.59

1448

1208

1J:45

10.50

13.12

1009

10 52

10'15

16:37

8.43

8:20

13'17

12:59

9'55

465419.35

476454 57

401217.12

50085347

325237 31

256733 46

282825:11

265798 55

280301 32

329761 33

671791 27

47B613:14

34761

358UJ

30805

$2882

27926

23071

23982

23558

23430

24366

38967

32515

14 12

13:18

KJ 01

15 14

11 39

11:08

11.48

11 17

11 58

13.32

17:14

14.43

-1 72

-2 65

-1 91

-2 85

-2.64

-0.2

-0 5

-3.4

-3.65

-t.52

-3 05

-3 23

-4.04

-A 6?

-2 14

-2.73

-2 r

-'I 1-2

-1.3

-s 0?

-$.42

-1 go

-Z 85

.2 96

UNE P Centrex Panty

Date CLEC Num CLEC Den( CLEC R8S\ CLEC Std r Qwe tNurr Qwest Den Qwest Resl ModZ Ser Panty Scr

Sep~01

Oct-01

Nov 01

Dec-01

Jan-02

Feb-02

Mar»02

Apr~02

May 02

Jun-04

JuI»O2

Aua-02

£017 47

1284.2J

934 ZN

1106.02

939'10

858.38

769 08

663 30

1Z4J:15

1258:44

2111 :47

1182.00

119

104

96

86

87

70

87

75

92

BI

108

102

1657

12:21

9:44

12:52

1048

12 16

8.50

8:51

13:31

15 32

19 33

11 35
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MR-6A - Mean Time to Restore (Hours:Mlnutes) - Dispatches within MSAs
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UNP P (Centrex 21 (Panty)

Date CLEC Num CLEC Duh( CLEC R€S\ CLECStdl' Qwest fury Qwest Den Qwest Res:Mod Z Ser Parity Ser
Sep-01

Dm-01

No v»01

Qec-01

Jan~02

Feb-02

Mar-02

Apr-02

May-02

Jun~O2

.su1-02

AuU-02

2.36137

85:10

187:10

157:10

1s1:a9

171:19

156:59

273:14

348:54

29

18

22

14

24

20

18

24

22

8:10

4.44

8:30

11:14

7:34

8.34

8 43

11:23

1558

8.05

5-12

11:17

B.01

6 32

B257

742

8:26

14-47

1297209

8739205

801835

7665:23

6745137

9061 be

10007.41

22938 37

15001 41

1122

963

916

B51

842

1000

944

1453

1304

11.34

9 04

8:45

9 OD

8:01

9 04

1036

15:47

11 30

-1 36

-1 54

-0 09

0 79

-0.2

-0 18

-0.57

-1 25

1 54

-1.a2

-1 93

-1.05

-0.52

-1 .12

-1 11

-1.35

-1 76

-0 06

Lune Sharxnq (P¢r Ty

Kiate CLEC Num CLEC Dene CLEC R€S\ CLEC Std E QwestNunr Qwest Den Qwest Real Mod z Sci Panty Scr
Sep-01

Oct-01

Nov-O1

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-Oz

Jun-02

JUl-02

Auq-02

133.41

61:14

73 27

130:43

143 56

56 0.1

50 53

41604

306 30

J£7 Z2

409 53

147.24

4

4

5

6

6

6

3

LB

17

11

14

10

33 25
15.19

1441

21 47

23 59

941

is 58

2307

1802

2946

29 17
1445

34:26

12.21

10:01

14 32

25.41

7 31

10 45

21.51

23:03

20 2B

19.46

8:19

465419 35

476454:57

401217;12

500853'47

325237 31

256733146

2B2B25 11

265798.55

280301 oz

329761233

671791 27

478613 14

32761

35803

30805

32884

27926

23071

2J9BZ

23558

23430

24366

38967

32515

1412

1318

1301

15'14

11 39

11 OB

11 CB

11 17

11 58

13 St

17 14

1443

1 96

0.52

0 5J

1 17

1 96

-0 35

099

2.75

1 87

2 51

2 75

0.13

0.19

-0.68

-O 68

-0.29

0 19

-1 21

-0.4

0.67

0 13

0 SJ

0 67

0.92
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MR-6B - Mean Time to Restore (Hours:Mmutes) - Dispatches outside MSAs
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Residence (Panty)

Dale CLEC Num CLEC Den: CLEC Rem CLEC Sm E Qwest Nurr Qwest Den Qwest Rest Mod z Sci Part Scr
Se9~01

Oct-01

No v-01

Dec-01

Jan-02

Feb-02

M ar-02

Apr-02

May-02

Jun-Oz

JUI»02

AUQ-02

75:33

39'39

63 57

94 03

62 12

1219

11206

49 42

199:16

91 29

112:21

174.31

5

4

4

B

2

3

11

4

14

12

12

14

150

9 55

1559

11 45

31 06

4:06

10'11

12.25

14 14

7:37

9.24

12 be

101

6:34

e 2B

17:47

38.25

1.52

9'00

g 08

20518

706

9:56

10 13

591990

84393 39

42125 24

46053 3B

33513202

34466'36

29170~5g

27157:37

29675 11

30770.36

66762-54

56384 27

314

3707

2798

2850

2454

2347

2237

2172

2345

2401

4183

3715

I18.5

1722

1503

16 10

13.39

14-41

13:02

1230

12.39

12.49

15:5B

15 11

-043

-0.91

0.29

-071

1.64

-1.19

-0.78

-0 01

052

-T 48

-1.67

-o 8

-1 .26

-1.55

~0.82

-1.44

0

-1 72

-1 47

-1 01

-O 69

-1 9

.2_02

-1 49

Business (Par Ty)

Date CLEC Num CLEC Den: CLEC R€$L CLEC sm : Qwest N un' Qwest Den Qwest Res\Mod Z Scr Panty Ser
Sep-01

Oct-01

Nov»O1

Dec-01

Jan-Oz

Feb-02

Mar-02

Apr-04

May-OA

Jun 02

J u -02

Aug~Oz

43:59

15:26

16:45

24 05

45 43
12:04

3:09

6.39

81 :49

88'04

2

1

2

1

1

4

1

1

1

6

22:00

1 s :26

8:22

24:05

45.43

3'01

309

6239

81:49

14-41

04

9'26

0.34

9 30

538B 31

6506 44

4507 29

5077 10

4947:14

$650.52

2736 06

2846510

3239 57

3343 54

7138 54

6263 24

391

422

_ala

365

388

311

270

300

309

320

516

483

16'20

1525

1580

1J 55

1245

1144

1008

929

1029

10z7

13'50

12.58

0 74

0 16

-0 53

1 21

2 26

-1 2J

-0 5

-0 3

2 75

0.53

-0 as

-0 9

-1 32

-0.26

03?

.1.75

-1 4

_1.12

0 GO

-068

Centrex Party

Date CLEC Num CLEC DEH( CLEC Re\ CLEC Std E Qwest Nurr Qwest Den Q west Res: Mod Z Scr Panty S 1

Sep JO

OC! 01

Nov»01

Dec~B1

an-0.4

Feb-02

ref-oz

Apr~D2

May-04

Jun-02

Jul~02

Aug 02

350.4

158'00

282 59

186348

652,31

392:34

13.427

202 15

10221

69 48

372 21

322 17

12

12

19

14

19

25

17

11

10

9

25

19

89:14

13 10

14 54

1311

.44 21

1542

7 51

1B 23

10 14

7 45

14 54

1658

Centrex 21 (Panty

Date CLEC Num CLEC Dene CLEC RGSL CLEC Std L Qwest NIJIT Qwest Den Qwest R€sl Mod ZScr Parley Sci

Sep 01

Oct-01

NOv-01

Dec~01

Jan-02

Feb-D2

Mar-O2

Apr-02

May-04

JUn-02

Jul 08

Auq-02

23.24 2 11:42 948

130340

1017 50

1130 41

763 56

779 45

538.57

727 06

550.25

593 02

Asa57

1596 JO

1451150

BE

76

79

69

77

58

69

66

48

69

93

106

1520

13.24

14 19

11 04

10'0B

9 18

10.32

8 02

12.21

1249

17 10

1342

»04 -1 is
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MR-6B - Mean Time to Restore (Hours:Mlnutes) - Dispatches outside MSAs
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PBX Panty;

Qate CLEC Num CLEC D€fK CLEC R€$l CLEC Sid r Qwest Nurr Qwest Den Qwest Re$\ Mod z Ser Panty Sci
Sep-01

Cct-01

NCV~01

Geo-01

Jdfl-02

Feb-02

Mar~02

Apr-02

May-02

Jun-02

Ju1-02

Auo-02

14:22

11-56

4

1

3'35

11-5e

12:0 191:

250'5

36:00

126127

43:33

B5l29

72-00

60.49

8 39

118.39

129 26

166'11

13

17

3

10

4

8

8

12

3

10

17

10

14.46

14:46

12'00

12:39

10:53

10.41

9:00

5:04

2:53

11 52

7:37

16 37

-06

-0.12

-1.37

-1 .07

Basic Rate ISDN (Panty

abate CLEC Num CLEC Den( CLEC Real CLEC So L Qwest Nun' Qwest Den Qwest Real Mod z Scr Panty Sci
Sep-01

Got 01

Nov~01

Dec-01

Jan-02

Feb~02

Mar-02

Apr-02

May-02

Jun-02

Jo Of

Auq-02

34 57

89:33

13.12

51.05

25:26

17:54

28 04

11 41

13 19

20 33

42.19

5527

10

12

5

7

8

4

9

6

4

9

7

B

3:30

728

2238

7 18

311

4:28

3'07

1 57

3:20

2 17

6 as

6 as

UNE - P POTS Panty

Dale CLEC Num CLEC Dem: CLEC Real CLEC Std L QwestNun' Qwest Den Qwest Rest Mod z Ser Panty Sci

SED-01

Oct-01

Nov~01

Dec-01

.Mn-oz

Feb-02

Mar-OA

Apr-02

May OZ

Jun-02

Jul-02

Auq-02

73:10

11052

104:29

31'17

84'42

25 50

8 11

50 37

1847

42 49

31:26

74 07

5

4

10

3

9

4

4

10

6

4

4

8

14 38

£7 ad

1027

1026

g 25

6 27

2 03

5:04

3 08

1044

7:52

9:16

8:03

27'46

11 44

8 29

7 07

926

1.21

4 4.1

0 39

1005

7:32

7,55

65587 38

70900.23

46632153

51130 48

3B460'16

38117 28

31907 05

A0003 47

$291508

34114 30

73901 48

62647 51

3533

4129

J136

3215

2842

2658

2507

2472

2655

2721

4699

4198

1834

17 10

1452

15.54

1332

1440

12.44

12.0a

12'24

12 32

15.44

14'55

-046

1.33

-084

-056

-0.94

_1.04

-1.76

-1.89

-179

-0.3

-115

-1 26

-1 28

0.19

-1 51

-1 34

-1 57

1.62

-Z 07

-2 15

~2.09

-1 18

-1.7

-1 77

UNE P (Centrex (Panty

Date CLEC Num CLEC Den( CLEC R€sl CLEC Std E Qwest Nutt Qwest Den Qwest Rest Mod z Ser Panty Scr

5ep~01

Qcx-01

No v-01

De c-01

Jan-02

Feb-02

M dl'-02

Apr-02

M ay-o2

Jun-OA

Jul-02

Auq-02

350:44

158.00

282:59

186 48

55231

392 34

133 27

202.15

104:21

69:48

372-21

322 17

12

12

19

14

19

25

17

11

10

9

25

19

29 14

13 10

14 54

13:21

34:21

15.41

7.51

1823

10:14

7.45

14:54

16 58
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MR-6B - Mean Time to Restore (Hours:Mlnutes) - Dispatches outside MSAs
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UNP P (Centrex 21) (Panty

Date CLEC Num CLEC D8f1¢ CLEC Real CLEC Std r QwestNarr west Den• Qwest Res: Modzscf Panty Ser
Sep.01

Oct-01

Nov-01

D€C-01

Jan-o2

Feb-02

Mar-02

Apr-02

MdY'02

Jun-02

Jul-02

Auq»02

28:26

18 22

3:35

1

1

1

2B.26

18:22

3 35

763:56

779'46

538.57

727:06

530:25

593.02

883:57

1596230

1451 50

69

77

58

69

66

48

69

93

106

11:04

10208

9:1B

1032

8:02

12:21

12-49

17:10

13:42

1.67

0.78

_0_75

~0.53

0.0.2

-1 .44

Lune Shar no (Panty)

Date CLEC Num CLEC D€D( CLEC Real CLEC Std r Qwest N arr Qwest Den Qwest Res: Mod Z Scr Panty Ser
Sep-01

Oct-01

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Auq-6&

5 16

332

256

235.24

90'08

646

6251

1

1

1

3

2

1

4

5 16

3.J2

256

7B 28

45 04

6.46

15 43

60 39

33:31

11 07

65587.38

70900.23

466325.4

51130248

38480216

38117'2B

31907 05

30003 47

32915 08

34114 30

73901~4a

62647.51

353

412

3136

3215

2842

265B

2507

2472

2655

2721

4699

4198

18-34

17 10

14.52

15:54

1332

1420

12.44

1208

1224

1232

1544

14 55

-0.63

-076

~O.7B

3.72

241

065

024

-1 .38

1.46

-1 47

126

046

-1 4

-0 86
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MR-6C - Mean Time to Restore (Hours:M1nutes - No dispatches
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Residence (Panty)
Oath CLEC Num CLEC Dem CLEC R6S\ CLECS!d r Qwest Nutt Qwest Den Qwest R€81 Mod z Sci Parry Scr
Sep-01

O¢t~01

Nov-O1

Dec-01

Jan»02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Auq-02

482.24

372:05

427256

118'48

138:55

91 :02

134.07

85:48

225.35

139:27

2B2Z5G

237:30

84

85

74

26

34

36

33

36

so

46

62

56

545

423

5:47

4:34

4:05

2:32

4:04

2.23

4:15

3:02

434

4:14

l

11:4

5:5

8.26

10:06

7:35

4:03

9:51

426

6:07

4:58

6:53

6:46

49430;05

77665:19

52162.23

38076:15

45091:51

38691 :24

36911 :01

29263.32

33981 '37

31953:42

6161358

51273.41

787

1123

B247

7245

8612

8879

7940

6953

6558

6185

7949

7305

617

6:55

e 20

5:15

5:14

4:21

4:39

4-13

5.11

5 10

7:45

701

~0.4B

-2.75

-0 45

-0.35

~0.79

-1 .s

-0.42

~1.55

-O74

-1 .12

-2.53

-2 27

-1.29

-2.67

-1.28

-1.21

-1 48

-1.91

-1.25

-1.94

-1.45

-2 05

-2.54

-2 38

Business Panty)
Date CLEC Num CLEC Den: CLEC Res CLEC Std L Qwest Nun Qwest Den Q west Res Mod z Ser Parry Ser
Sep-01

Oct-01

Nov-01

Sec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun 02

Jul~0Z

Auq-02

26:06

58:26

8:13

7:58

30:19

43 47

1 17

71 49

2 47

4:50

10:24

4:43

9
15

7

s

12

10

5
13

3

4

1

4

2'54

3 54

1 10

1:36

2'32

4 23

0.15

5:31

0 56

1 12

1 29

1.11

5.01

4:46

1:46

1.45

6.26

9.49

0 ZN

1739

0 47

1 45

2.46

1 18

4455:35

5499-57

4958'29

3309'04

5602247

3903 38

2925'15

27372M

2416.35

2464116

4325 18

38J703

1172

1336

1154

1009

1369

1324

1127

1176

993

945

1099

1007

3:48

4:07

4'1B

3:17

4 06

2:57

2.36

2-20

4.46

2:40

3:56

3 49

~0.35

-0 09

-0.85

-0 58

~0.32

0 92

-0 87

1.75

-0.42

-0.51

-0 93

-0.71

-1 21

-1.05

-1.52

.1.35

-1.2

-0.44

1 53

0.06

-1 25

-1.31

-1.56

~1 43

Centrex Par Ty

Date CLEC Num CLEC Den: CLEC R€S\ CLEC Std r Qwest N ur Qwest Den Qwest Resl Mod z Ser Panty Ser

Sep-01

Ocz-01

No v~01

Dec-01

Jan-02

Feb-02

Mdl'-02

Apr- 02

M a y-02

un~02

Jul-02

Auu-Q1

381:51

192 36

323 18

230 SI

380 34

281-46

103 15

12J.20

116 AS

117 37

30647

226 26

45

55

46

31

48

41

35

43

41

30

48

42

8:19

3 30

7.02

7:27

7:56

6 52

2 57

2 31

2:50

3:55

6.25

5:23

Centrex 21 (Panty

Date CLEC Num CLEC D€rl( CLEC R€sl CLEC Std r QwestNunr Q west Den Qwest Res\ Mod z Scr Par Ty Ser

Sep-01

Oct-01

N o I~01

Dec~01

Jan-02

Feb-02

Mar-o2

Apr-02

May-02

Jun-02

JUI<02

Auq-02

217

0:55

4.21

658

0 59

2.39

208

2

1

1

3

1

1

3

1 08

0 55

4:21

2:19

0 59

2:39

0'43

022

0:49

046

1975.54

1796 03

197043

1604 JO

1610 51

1564-34

1185.43

898358

851:59

852 16

1523 03

1149'39

443

512

401

356

417

426

394

407

398

355

383

.336

4 28

3.30

4 55

4:30

3'52

J 4J

3 01

Z 13

2:08

2:24

3:59

3.25

-0.34

-0 38

-0.05

~O 18

-0.22

1.03

-0.55

-1 21

-1 23

-1.08

-1.11

-1.12.

-0.37

-1.33
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MR-6C - Mean Time to Restore (Hours:Minutes) - No dispatches
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PBX Par Ty)

Date CLEC Num CLEC Dem CLEC R€sl CLEC Sid r Qwest Nun' Qwest Den Qwest Res:Modz Sc' Panty Sci
Sep»01

Oct-01

Nov-01

Dec~01

Jarl~02

Feb-02

Mar-02

Apr»02

May-02

Jun-02

JUl-02

Auq~02

3'56

7:59

g 48

0 07

1:38

3.38

1:01

0'43

s-so

2:35

6

4

4

2

1

1

2

3

4

J

0:39

2 00

2:27

0 04

1.38

3 38

0.30

0'14

1'42

0.52

0:1

2.5

2:00

0:04

0:32

0:05

1:14

0:33

9257:3

386:36

298.20

260:34

364:50

276:36

323:22

231:59

246203

214:15

371:50

277'19

17

237

205

187

271

210

329

178

173

151

198

202

1,26

1.38

1.27

1:24

1:21

1-19

0 59

1:18

125

1 25

1 53

122

-0 9

0 is

1.09

-0 54

099

1.79

-0.18

-1 .06

-0.09

-0 36

-1.5¢

-o.s.e

-0.33

-1.33

-0.4

0.09

-1 .15

-1.6¢

.1 OS

-1 22

Basic Rate SDN (Par Ty

Date CLEC Num CLEC Den( CLEC R€S\ CLEC Std r Qwest Nurr Qwest Den Q west Rest Modz Sci Panty Ser
Sep~01

Oct-01

Nov»O1

Dec~01

J3f1~0Z

Feb-02

Mar-02

Apr-02

May-02

Jun~02

Jul-02

Aug-Oz

0 24

3 40

2

2

0'1Z

1 50

0.11

Z is

21304

248 42

165.02

147'1Z

137 33

B2 22

107 40

72 19

137 15

NB 13

95 57

119.29

1B2

244

210

143

162

155

1.97

170

166

143

157

1.43

11 1

1.02

047

1.02

051

032

0 47

026

050

0.50

037

0 58

-0 74

1 48

-1 45

-01

UNE-P  poTs (P¢ r!y

Date CLEC Num CLEC Den( CLEC R€sl CLEC Std r Qwest Nunr Qwest Den Qwest Resl Mod Z Sci Panty Scr
Sep-01

Oct-01

Nov~01

Dec-01

Jan-02

Feb-02

Mar-Ol

Apr-02

May~0z

J u n-02

Jul~02

Auq~02

347.02

444 13

387 59

227 18

£72.22

245:47

396 58

334-15

41 a06

373:55

451 34

415 01

CB

12s

93

71

106

1J4

12B

141

131

98

153

144

332

3'33

4 10

3 12

234

150

3:06

122

3 11

J 49

246

255

744

52B

B 40

5.10

B 10

5 19

10:35

5.04

1504

11.51

5.14

6:57

53885140

w a s 16

57120 52

41385.19

50694 SB

42595 OA

39836 16

32001 06

36398.12

34417 58

65939:16

5513 ):44

9044

12568

9401

B254

9981

10203

9067

B129

7551

7110

904B

B312

557

s 37

605

501

5-05

4 10

424

356

449

4 50

7 17

638

-2 4

-J 92

~1 7

-1 58

2 57

-3.69

-1 85

2.65

-2 11

1.24

-s 93

-4.88

-2 48

-3 39

-2 09

-1.96

-2 56

-3 24

.2.12

.2.6 ¢

-2.28

-1 75

-4.b

-J 97

UNE P (Centrex (Panty

Date CLEC Num CLEC Deni CLEC Res¢ cLEcszar Qwest Nurr Gwest Den QwestRes:Mod Z Sci Panty Sci
$ep~O1

Ocl-01

Nov-01

Dec»01

Jan-02

Feb-OZ

Mar-02

Apr-02

May-02

Jun-02

Ju -02

Auq~02

382 51

192:36

323 18

230 51

380 32

281 46

103:15

123:20

116:29

117 37

306 47

22626

46

55

46

31

48

41

35

49

41

30

48

42

8 19

3.30

7 OZ

7 27

756

6 52

£157

2 31

250

3'55

6.23

523
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MR-6C - Mean Time to Restore (Hours:Minutes) - No dispatches
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UNP P (Centrex 21) (Panty)

Date CLEC Num CLEC Den: CLEC R8$l CLEC so L Qwest N arr Qwest Den Q west Real Mod z Ser Panty Ser
Sep-01

Oct-01

Nov-O1

Dec-01

Jan~02

Feb-ol

M8Y*02

Apr-02

May-02

Jun~02

Jul-02

Auq-02

44.18

8.42

65 23

4 37

102:27

25.02

17350

35 03

48 40

8

9

13

6

15

14

11

17

12

5 32

0.58

5:02

0:46

B 50

1 47

1548

2»07

4 OF

5'26

049

10 Se

0 39

19'1g

206

33:51

4 22

7 32

1502:32

1G10'52

1564134

1185.33

898.5B

B51 59

852 16

1523 03

1149 39

356

417

426

394

407

398

355

383

336

4:30

3:52

3:40

3:01

2:13

20a

2.24

3:59

325

0 62

-0.58

0 GB

-0.68

1.84

-0.21

372

,0.g4

0 57

-0.62

-1.35

-0 59

-1.42

0 12

-1 .13

1.26

-1.57

-0 65

Line Sharlnq (Panty)

Date CLEC Num CLEC Dent CLEC R8sl cLEcswr Qwest Nunr Qwest Den Qwest RemMod z Ser Panty Ser
Sep-01

Om-01

N0V'01

9ec-01

Jan-Oz

Feb-oz

Mar Of

AnY-OZ

MdY'02

Jun- 4

Jul-02

AUQ Z

275 48

34 01

343 07

2e 25

136:02

15 25

52 22

29.16

4 20

ZN 48

13 26

65 57

21

7

30

6

9

7

s

12

2

4

s

7

13108

4.52

11 26

4:24

15'07

2 12

10'28

2:26

2 10

5 27

2.41

925

16.32

7:39

17.10

7 23

27:42

2:52

8.29

2.00

1:42

7 51

0:48

1201

5388540

83165:16

57120 52

41385 19

50694 CB

42595202

39836.16

J2001 .06

36398'12

34417 58

65939 16

55110 44

9044

12568

9401

8254

9981

10205

9067

8129

7551

7110

9048

8112

5 57

6:37

6.05

5:01

5'05

4.10

4,24

3:56

4 49

4 50

7 17

6.38

2 29

~0.54

2 17

-0.16

2.33

-0 71

1 57

-0.75

-043

0.42

-1 07

0 94

0 39

-1.33

0 32

-1.09

0.41

-1 43

~0.04

-1 45

-1 Z6

-0.75

-1 65

-044
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MR-6D - Mean Time to Restore (Hours:Minutes - Interval Zone One

ISDN Prima (Parity

Date CLEC Num CLEC Dene CLEC R8S\ CLEC Std r Qwest Nurr Qwest Den- Qwest Rest Mod z Ser Parity Scr
Sep~01

Oct-01

Nov-01

Dec-O1

Jan-O2

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

4:08

3:12

1:03

0:31

3

1

2

11

1:23

3:t2

0:32

0:03

l0:5

0:15

0:04

47:48

66:02

65:25

32:03

58:08

25:38

37:59

12:34

36:01

9:25

10B:26

92:27

|
2

4

43

27

46

46

55

18

32

12

39
41

1:55

1:39

1:31

1:11

1216

0:33

0-41

0:42

1:08

0:47

2:47

2:15

-0.41

1 .29

-0.49

-1.71

-1.25

-0.

-1.3

-2.04

DSO Parity)

Date CLEC Num CLEC Den: CLEC R8sl CLEC Std r Qwest N arr Qwest Den Qwest Res: Mod ZSci Parity Sci
Sep-01

Oct-01

2

3

1

2

0:23

2:13

0:26

0:11

0:31

1:33

0:08

220224

1969332

1553120

1325505

1247:58

1229:26

1237127

1535:29

1444:34

1249203

2876:37

2143:10

728

859

699

627

640

624

590

666

647

621

913

791

3102

2:18

2:13

2:07

1:57

1:58

2:06

2:18

2:14

2:01

3:09

2:43

o-0.6

0.32

-0.63

-L04

-1.43

-0.8%

-1.38

-1.63

DS1 Parity)

Date CLEC Num CLEC DEF( CLEC ResL CLEC Std E Qwest NUFT Qwest Den~Qwest Rest Mori z Scr Parity Ser

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

J u n-02

Jul~02

Aua-02

42:26

16:05

84:50

25:59

1:12

7:03

22:05

2:52

18:46

5:00

18:06

26:03

20

16

30

10

3

3

7

5

12

1

8

15

2:07

1:00

2:50

2:36

0:24

2:21

3:09

0:34

1224

5:00

2:16

1:44

3:16

1:00

1 :2?

2:22

0:29

2:1?

1:19

0:40

1:11

1 :22

2:50

2709:10

3096100

2506110

2546228

2013253

1633142

1925:44

2138244

2571237

259823

4837;54

3038:07

959

1122

980

B88

913

810

B13

904

909

872

1216

1028

2:49

2:46

2233

2:52

2:12

2:01

2:22

2:22

2:50

2:58

3:59

2:57

-0.8?

-2.13

0.58

-0.23

-1 .2

0.45

0.B6

-1 .52

-1 .6

0.99

-0.94

-1 .54

-1 .s

-2.29

.0.es
1.14

-1 .73

-0.72

-0.48

-1 .ere

-1 by

-0.4

-T .57

-134

DS3 Parity)

Date CLEC Num CLEC Den( CLEC ResL CLEC Std E QWSSI Nurr Qwest Den, Qwest Res: Mod z Ser Parity Ser

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May-02

Jun~02

JUl-02

Auq-02

0:09

0:59

3:33

1

3

4

0:09

0:20

0:53

0:23

0:19

38:56

33:26

27:46

33:11

23:52

15:51

15:20

8:21

32:27

13:07

20:21

16838

22

31

28

23

26

19

9

14

24

14

17

17

1 :46

1:05

0:59

1:27

0:55

0:50

1:42

0:36

1:21

0:56

1:12

0:59

1.13

-0.9

-0.14

-1 .68

1.55

-1.09

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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Frame Re av (Panty)

Date CLEC Num CLEC Den: CLEC Risk CLEC Std r QwestNurr QweSt Den- Q westRest ModZScr Part Ser
Sep»o1

Ocl~01

Nov-01

Dec~01

Jan~02

Feb-02

Mar-02

Apr~02

May-02

Jun-02

Jul-02

Auq-02

0'45 1 0 45

517 35

957:16

547 57

693 19

312:03

309 54

399:23

416.10

432133

457:29

955 03

567 20

186

209

192

205

164

154

165

1ST

175

174

239

209

2:47

4.35

2.51

3 23

1 54

2:01

2.25

2:33

2 za

2:38

4.00

2'43

-028 -1.17

LIS Trunk (Panty)

Oath CLEC Num CLEC Den( CLEC RBSL CLEC so [ Qwest Nurr Qwest Den Qwest Real ModZ Ser Panty Scr
Sep-01

Q¢l-01

Nov-01

Dec 01

Jan»02

Feb~0l

M¢r~02

Apr-02

M ay-02

Jun-02

Jul~02

Au0- 2

39 10

22:35

18 36

21:11

92-22

32:25

23 36

15:08

29:14

6.34

22 05

5 28

30

30

22

23

19

34

13

14

16

5

10

9

1.18

0:45

0 51

0:58

4:52

0 57

1-49

0'56

1so

1 19

2.1.4

o 36

0:56

0'35

0 50

1:01

14 48

1 25

3.23

0:51

4 09

0:46

Z oh

0.2'i

15.28

27:35

18:41

10:21

2~18

4:53

9 19

15 58

11.12

10 38

28 23

19.20

B

i s

10

11

4

4

4

12

8

7

16

15

1 56

1'5D

1:52

0:56

0 34

1.13

2'20

1 20

1 24

1 31

1:46

1~17

-0 77

-2 14

-1 67

-0 01

0 83

-0.7

~0.78

-0 98

-0 18

-0 56

071

-1 59

-1 47

-2 3

-2.02

-1

-0.5

1.43

-1.47

-1.59

1 11

-1.34

-0.57

-1 97
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corr os (pay)
Date CLEC Num CLEC Dene CLEC RBSL CLEC Std r Qwest Nun- Qwest Den- Qwest R8SI ModZ Ser Parity Sci
Sep-01

Oct-01

NOV-01

Dec~O1

Jart-02

Feb-02

M8l'~02

Apr-02

May~02

Jun~o2

Jul~02

Auc-04

0:41

2:12

5 32

2.00

4:45

7'53

3.37

16:55

5 04

6:13

5:23

16:52

1

t

4

2

3

g

3

10

4

7

6

7

0:41

2 12

1:23

1'00

1 35

0:53

1-12

1:44

1'16

0:53

0:54

2.25

1:21

1.23

2.27

053

0 55

1 43

0'54

0 CB

1 02

248

2709.10

3096 00

2506 10

2545 be

2013153

1533.42

1925 44

2138244

2571237

2593.23

4837254

3038307

959

1122

980

888

913

810

813

904

909

872

1216

1028

249

2:46

2:33

2~s2

212

2:01

2:22

2 22

2:50

2-58

3'59

2-57

-0.s

-0 17

-0.76

-0 7

-0 41

-1.55

-0 65

-O a

-1 01

-1 54

.1.46

-0 47

.1 36

.1.1

-1 46

-1.43

.1 .25

-1 94

.1 39

-1.49

-1 62

-2

-1.88

-1 29

UDIT Above DS1 Level (Panty)

Dale CLEC Num CLEC Den( CLEC R€sl CLEC Std r Qwest NunrQwest Den- Qwest Rest Mod Z Sci Par Ty Scr
Sep~01

Oct~01

Nov~01

Dec~01

Jar1~02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Auq-02

1.59

1:20

6209

3.18

s 54

4 18

2-47

1.46

7 53

4.00

1

1

1

a

2

1

z

4

J

1

159

1.2J

609

1.06

2 57

4 18

124

047

Z 38

400

056

159

053

02:4

133

as 56

3326

27 46

33.11

23 52

15.51

15.20

BZ1

32 27

1307

20 21

16 J8

22

31

28

23

26

19

9

14

24

14

17

17

1 46

1 05

0 59

127

0 55

050

1'42

0 36

1:21

0 56

1.12

05s

0.25

0 78

196

051

098
184

021
-11

139
143

-oak

-053

0.19

-069

-0 41

0  u

~0 BE

-1 7.5

-0 15

-J 13

Unbundled LoJa Ana Ag Panty)

Date CLEC Num CLEC Derv CLEC R€$1 CLEC Std c Qwest Nurr Qwest Den Qwest R€S\ Mod z Scr Par Ty Sc!
Sep 01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~02

May OZ

Jun-02

Jul»0Z

Auq-02

778.19

729'24

703 08

832'10

579 £4

562 18

689 24

726.03

1152236

1246 52

2327200

1305:34

$10

362

283

337

255

226

250

263

279

314

459

369

2.31

Z 01

2.29

228

2 16

Z 29

2 45

246

4 08

J 58

5 04

3 32

3 56

2.58

J Z7

3.05

.s 1

3 15

5 04

3 44

5:35

5 04

6 30

4 KJ

514289.55

553769 38

45316048

537759.17

37124347

£95 KJ 44

319374 10

294538 07

313768.55

36121342

730461 44

527578 38

41063

47494

39408

40406

37027

32566

32326

30959

30337

30876

47156

40010

1231

1140

11 30

1319

10.02

904

953

9:31

1041

11,42

1529

KJ 11

-12.95

13.99

-10 65

»14 42

-10 09

-a 5

-9 41

-9 32

-8.96

~10 91

~16.4

-14 37

Unbundled Loop - 2 Wire Non-Loaded Panty

Date CLEC Num CLEC Den( CLEC R€S\ CLEC Std r Qwest Nunr Qwest Den Qwest Real Modz Sc: Panty Ser

Sep-01

Oct-01

Nov~01

Dec»07

Jan-02

Feb~02

Mar-02

Apr-02

May 02

Jur\-02

Jul-02

Auq~o2

100-10

52 38

60 12

38:37

52.43

31 55

53.33

48:00

69.16

93.28

219 32

10251

44

35

30

17

24

19

18

23

19

2J

44

KJ

223

1.30

2'00

Z 16

2:14

141

2.58

2:05

3'39

4 04

4 59

3~z6

3 12

1 35

2.05

237

1.59

1 25

2 37

1 02

2.21

3:18

5:56

5'47

926 AJ

1062 51

617.4J

435 19

527'29

28B 55

402 19

445.38

4.33 55

45642

612.50

599.25

328

415

324

220

283

232

234

273

£60

235

£68

254

2.49

2 34

1 54

1 59

1 52

1.15

1.43

1:38

1 40

1 56

J.17

2.22

~0 SG

-1 3

0.29

0.52

0 GO

1

1.73

0 63

2 BB

241

3 09

1 62

1 34

-1 7.3

-082

-069

-O 63

-n 3.4

0 05

-0.62

0.75

046

0 BB

-001
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Unbund ed Loop - 4 Were Non-Loaded (Panty)

Oath CLEC Num CLEC Den: CLEC R€sl CLEC Sid z QwestNurr Qwest Den Qwest Rest Mod z Ser Par Ry Ser

Sep-o1

Qc1.01

Nov-01

Dec~01

Jarl~0£

Feb-02

Mar-02

Apr-02

M ay-02

Jun-02

JUI~02

Au -02

2 20 1 2:20

s270911

3096'00

2506:10

2546:28

2013.53

1633.42

1925244

2138:44
2571137

2593.23

4837154

3038'07

959

1122

980

888

913

s o

813

904

909

872

1216

1028

2'49

246

2 33

2 52

2:12

201

222

2.22

2 50

258

3:59

2 57

-o 13 -1 08

Unbundled Loop - DS1 Capab e Panty)

Date CLEC Num CLEC Dene CLEC R€S\ CLEC Std L Qwest Nun' QwestDen Qwest Resp Modz Ser Panty Scr
Sep-01

Qct-01

Nov-01

Dec 01

Jan-02

Feb-02

Mar-02

Apr-02

May~O2

Jun-02

Ju -02

Auq»02

11~58

81114

76:10

25:53

16'43

10.00

64 54

84 48

111:50

114 18

209.04

220 41

5

26

19

10

10

7

27

26

36

37

54

64

2 24

3:07

401

z 35

1 40

12G

224

3 16

J:O6

3 02

3.52

3 27

1 10

2'40

3 of

3210

1 26

0 58

2 56

2'54

2 11

3 HZ

3.52

3 50

2709'10

3096 00

2506110

254$.28

201353

163342

1925144

21J8'44

2571 37

2593 23
4537 54

3038 01

959

1122

980

888

913

810

813

904

909

872

1416

1028

249

246

233

£52

2 12

201

222

222

250

25s

3.59

257

-027

064

176

-023

-064

-071

022

151

052

021

-015

115

-1 16

-061

0 07

-1.14

-1 39

-1 43

-o 85

-0 OB

-0.58

~0 B7

-1 09

-0 3

Unbund ed Loop ISDN Capable (Panty

Date CLEC Num CLEC D€l'l( CLEC R8S\ CLEC Sid r Qwest Nurr Qwest Den- Qwest Real Mos! z Ser Panty Sci
Sep-01

Gd 01

Nov-01

Dec-01

an-02

Feb-02

Mar-02

Apr-04

May-02

Jun 04

Jul OZ

Auq-04

193 51

174 26

98 06

51 00

64 41

62.23

96 34

108-44

147 52

11906

221:51

14935

J7

54

41

18

30

£7

30

47

55

40

51

46

5 14

J 14

224

250
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Unbundled Loop - ADSL Ouahfied (Panty

Date CLEC Num CLEC Def\( CLEC ResL CLEC Sad E Qwest Nunr Qwest Den Qwest Res Mod z Sci Par Ty Ser
Sep-01

JCI-01

No v-01

Dec-01

Jan-02

t»?eb.02

Mar-02

Apr-02

May-oz

Jun»02

Jul-02

Auf:-02

0:07

1:57

1

5

0 07

0.2.1 0.16

21050 01

25768 52

5821 27

5010:02

4280 54

3137 24

4777 05

3J60 19

3874 15

2713 02

5587.21

4497 37

522

624

387

413

377

251

291

301

416

343

531

613

40.20

41 18

1503
1208

11 21

1230

1625

11 10

919

7:55

1031

720

-O 63

1 95

-1 38

-Z19

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

September 19, 2002 Page 261 of 364



MR-SD Mean Time to Restore (Hours:M1nutes - Interval Zone One
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Unbundled Loop - DSS Capable Panty)

Date CLEC Num CLEC Deni CLEC Rest CLEC so r Qwest Nun* Qwest Den Qwest Res:Mod 2 Scr PZFIN Ser
Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb42

Mar»02

Apr~0A

May-02

Jun-02

Jul~02

Aug-02

3B:56

33'26

27:46

33:11

23.52

15:51

15.20

8.21

3227

13 07

2021

1638

31
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23
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0:59
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Qwest DSL (Panty)

Date CLEC Num CLEC Dene CLEC R€SL CLEC Sm : Qwest Nuns Qwest Den Qwest Res ModZScr Panty Scr
Sep~01

Oct-01

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

M a y-oz

Jun-02

JuI»0z

A\JQ*0l
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1

1
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0.01

2105001

2576B'5

5821 27

5010 02

4280 54

3137124
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5587 21
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5
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343
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E911 Par tel

Date CLEC Num CLEC Den( CLEC Real CLEC Std I Qwest Nurr Qwest Den Q west Res Mod z Sci Panty Ser
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MR-6D Mean Time to Restore (Hours:M1nutes Interval Zone One
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MR-6E - Mean Time to Restore (Hours:Mlnutes) - Interval Zone Two
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ISDN Pnma"y (panty

Date CLEC Num CLEC Den( CLEC R8S1 CLECS!d L Qwest Nurr Qwest Den Qwest Rest Mod z Ser Panty Ser
Sep-01
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Nov-01

Dec~O1
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Apr-04
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MR-6E - Mean Time to Restore (Hours:Minutes) - Interval Zone Two
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Frame Relay (Panty)

Date CLEC Num CLEC Dene CLEC Real CLEC Sid r Qwest Nun Qwest Den Qwest Rest Mod z Ser Par Ty Ser
Sep-01

Oct~01

NOV-01

Dec-01

Jan-02

Feb~o2

Mar-O2

Apr» 02

May-02

J4Jn-02

JUl-02

Auq~02

254.4

1 5 2 1

42B'12

259'2B

187:55

104~21

135:50

210'33

284.05

132:46

365 49

305 16
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72
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100
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2 0 9
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Las Trunk tpa~w)
Date CLEC Num CLEC D€f1( CLEC Res CLECStd L Qwest fury Qwest Den' Qwest Res: Mod Z Scf Panty Scr
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Oct-01
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Apr-02

M4y»02
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2

1
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MR-6E Mean Time to Restore (Hours:Minutes) - Interval Zone Two

unIT os (Pari\v)

Date CLEC Num CLEC Dem CLEC Resp CLECStd E Qwest NunQwest Den- Qwest ReS:Mod z Ser Parity Sci
Sep-01

Oc1-01

N ov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-o2

Aug-02

4:43

1:53

1:26

6:17

1:31

0:13

0:01

0-06

1 :23

0:07

22:34

1

1

1

2

1

1

1

1

1

1

7
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1 :26
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1 :23

0:07
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44s~a7
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286

232

264
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277

328

361

530

2:40

2:50

2:59

2:37

1:55

1:56

2:41

2:30

2:32

2:26

3:23

2:57

1.02

-0.2

~0.34

0.93

~0.16

-0.81

-o.a

-0.88

~0.46

-0.83
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-0.38

1.12
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-0.43
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-1 .49
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UDIT Above DS1 Level (Parity)

Date CLEC Num CLEC Dene CLEC Real CLEC so [ Qwest Nun' Qwes! Den- Qwest Rest Mod Z Ser Parity Ser
Sep~01

Ocl~01

Nov-01

Dec-01

JaN-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Auq-02

3:31 1 3:31

5:10

B'47

0:27

5:17

8:59

o:40

3:29

4:34

4:12

0:40
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3

5
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1 .
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Feb-02
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1
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-1 .3
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MR-6E - Mean Time to Restore (Hours:Minutes - Interval Zone Two
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MR-6E - Mean Time to Restore (Hours:Minutes) - Interval Zone Two

no
w

4:48
4:19
3:50
3:21

'c 2:52
8 2:24
o 1 s5

» ~

*Vi w

1,26
0-57 c
028 I
0.00

3 No
a<

N9
:

N
° .>~iv
2

a.
Q)
UP

N
3:9

-
° .
° 'u
o

No
cgoW

N
o_
.ow
U.

<-
Q>o
z

3
uu
D

N
o
..m
2

N
9us
<

-p»- - -x- - . CLEC Res uh Qwest Result

6000
i

48 00
I

u 36200
oo
w 2400

12.00
1°

No

l T
No
c
W9 >~Eu

2

NoN
c

N
o

4.

N
9
'5

No
m->

8wu.

Q
o
>o
z

--
o
w
D

-
9zo E

2
v>:<

000
3
Aa:
w

- . -X- - . CLEC Resu r Qwest Result

I

I

t

4-48
4:19
3 50
321

' c  252
8  424
49 1 as

8l
126
057
_ * \

3.331
N
9c3

No
LQ
<

3 N
° .>m
E

N
9
'sZN

o

- v- <-
e o Q

>az
Q.
4/
vo

UW
a

N
° .
a
2

Qwest R8s\Jli

.
N
° .cmH

N
Q
.a
QS
IL

- - -X- - - CLEC Rest t

K
X

4
° .
cm
<

Unbundled Loop - DS3 Capable (Par Ty)

Date CLEC Num CLEC Dem CLEC RESL CLEC Std E Qwes\ Nunr Qwest Den Qwest R€slMod z SC! Panty Ser
Sep-01

Oct~01

Nov-01

Dec-01

Jan~02

Feb-02

Maf.02

Apr-02

May-02

Jun-02

Jul~02

Auq»02

15:1

8.47

0.27

5 17

8 59

0:40

a 29

4:34

4.12

0:40

48 34

s

5

'I

2

4

1

a

5
1

2

19

1 :02

145

0:27

2:38

2:15

0:40

1:10

0:55

4:12

0:20

23'3

Qwest DSL (Pafitvt
Date CLEC Num CLEC Duh( CLEC R€S\ CLECS!d r Qwest N arr Qwest Den Qwest Res: ModZ Ser Panty Scr

Sep-01

Q¢(.01

Nov-01

Dec-01

Jan»02

Feb»02

Mar-02

Apr-02

May-02

Jun-02

Jul~02

Auq-GA

870 5

1457 11

1023 38

250-00

270*51

300 41

252 34

ss-s0

116551

93 15

54:40

190 33

17

32

20

19

28

11

8

9

19

12

11

19

51:14

45:32

51 -11

13:09

9:40

27:20

31.34

6:19

6.o9

7:46

4'58

10.oz

E911 Panty

Date CLEC Num CLEC Dem CLEC R€S\ CLEC std E QW€$\Nun' Qwest Den. Qwest Res: Mod z Ser Panty Sci

Sep-01

Qc:-01

N0/-01

Dec-01

Jar\-02

Fen-oz

Mdf 02

Apr-02

MdY~02

Jun-02

Jul~02

Auq-02 020 1 0:20

2 $7

o 47

0 01

0 01

0'08

0.29

4 32

3

2

1

1

1

2

1

0 52

0'23

0:01

0,01

0:08

014

4:32

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

September 19, 2002 Page 268 of 364



MR-6E - Mean Tlme to Restore (Hours:Mmutes) - Interval Zone Two
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MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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Basic Rate ISDN Panty
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16 82°

15.82°

15 37 0

16 14°

14 48%

14 45°

14 82%
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13.98%
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17 01%
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0.6

1 42

0.55

-0.51
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,0 58

-2.04

1 65
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0 09

-0.5!
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224

0

1 52
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UNE P(Cen\rex P¢n1y
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MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7A' - Repair Repeat Report Rate (Percent) - Dispatches withinMSAs
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MR-7A' - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7A* - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7B - Repair Repeat Report Rate (Percent) - Dispatches outsideMSAs
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MR-7B - Repair Repeat Report Rate (Percent) - Dispatches ouisnde MSAs
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MR-7B - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs
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MR-7B* - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs
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May-02

Jun-02
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0

2

1

2

0

1

5

Z

4

9

3

a
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2

13

11

7
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0.00° .

0 00%

0.00%

0.00%

0.00°

20.00° .

50 00°o
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14.29 o

40.00%

0.00%

0 00%

0.00%

0.00%

000%
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0.00°

34.99%

543

594

402

383

348

247

233
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276
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566

2726

3221

2387

2495
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2131

2177

3806

19.92%

18.44%

16.84%

15.35%

17.33%

1246%

11.98°/

13.08°o

12.95%

12.77%

14.87%

0.07

-0.67

-0 g

-1 .28

-0.79

-0.65

076

1.12

0.31

~1.27

~0 04

-0 96

-1 .41

-1 55

-1 .78

-1 .48

-1 .4

-0 54

~0.32
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.1 .77

-1 .03

Business (P8fIyy)

Date CLEC Num CLEC Den: CLEC Resp CLEC Std l' Qwest Nutt Qwest Den Qwest Res Mod z So Panty Scr
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Dec-01
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Feb-02
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1

0

0

2

0

0

1

1

1

4

1

1

100 00%

0.00°

o 00%

50.00°

0.00%

0.00%

0.00 /.

0 00°.

0.00 o

5000 °o
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0 00°
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37

33

22

33

35

37

61
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274
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£49

225

235
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440

16 01 o

15.06%

16.42'/
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12 67%

15.25%

g 78%
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12 96%

13 70°o

13 BE e

1 41
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1 62
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0

2

4

1

1

0

1

2
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12
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8

9
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7 14°
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Centrex 41 (Parity
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Nov-01

Dec 01

Jan~02

Feb-02

Mar-02
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4
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39
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22 39 e

11.28%

16 92 o

14 29°

21.4J°

16.23%

14.55 4:

7 84°

15 38°

15.11%

10.96% -0.35 1  21
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MR-7B' - Repalr Repeat Report Rate (Percent) . Dispatches outside MSAs
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Feb-02
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May-02

Jun-02

Jul~02

Auq-02

0 4 0 00% 0.00% 1

3

0

2

1

0

0

0

1

0

1

11

16

J
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7
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9 09%
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0.00%

28 57%

25.00%

0 00%
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0 00%
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0 00%

6 67%

-0.54 -1.

Bash: Rate ISDN (Par Ty
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Jul-02

Auq-02

2

1

0

1

0

0

1

0
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MR-7B* - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs
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MR-7C - Repair Repeat Report Rate (Percent - No dispatches
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Date CLEC Num CLEC Dene CLEC R8$\ CLEC Std r Qwest Nun Qwest Den' Qwest Real Mod z Scf Panty Scr
Sep-01

Od-01

Nov»01

Dec-01

Jan-02

Feb-02

Mar-02

Apr»O2

May-02

Jun-02

JuI~02

Auq-02

g

B

5

3

4

2

3

5

2

9

7

10

BE

85

74

26

34

36

33

36

so

46

62

56

10.71 %

7 06%

6.76 o

11.54%

11.76°°

5.56%

9.09%

13.89%

377%

19.57%

11.29°v

1786%

30.93%

25.61 °u

25 10%

31 95%

32.22%

22.91%

28.75%

34.58%

19.06 v

39.57%

31.65°.

38.30%

1161

135

1170

973

1140

1047

1034

950

829

813

1135

1082

7873

11232

8247

7245
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B879

7940

6954

6559

6185

7950

7305

14 75%

12.09%

14 19%
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13.24%

11.79%

13.02%

13 66%
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Date CLEC Num CLEC Dene CLEC Rest CLEC Std r Qwest Nurr Qwest Den Qwest Res:Mod z Scr Panty Scr
Sep~o1

Oct-01

Nov-01

Dec-01

J¢n~02

Feb-02

Ma r-02

Apr-02

May-02

Jun 02

JUI»02

Auq-02

1

3

1

1

3

3

1

3

0

0

3

1

9

15

7

5

12

10

5

13

3

4

7

4

11 11 %

20 too

14.29

20.009

25.00°»

30.00°
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40.00 a
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0 00%
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1J24
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1099
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19 11°0

1e.w. .

17.07'/

16.95%

16 73 /
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16 33%

KJ 44 a

14.10°a
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14 29%

13 11°

~0 61

0.36
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0.23
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1 13

0.26

0.97
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-0.81

1.79
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-1 3?
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-1.1.3

-O.B€
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0 o<+
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Centrex (Par Ty)

Date CLEC Num CLEC Den: CLEC R€$1 CLECStd r Qwest Nun- Qwest Den Qwest Res Mod z Scr Parity Scr
Sep-01
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Nov~01

Dec-01
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Apr-OZ
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JUf\'02

Jul-02

Auq-O2

9

7

3

3

s

6

5

11

1

Z

14

a
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J5
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968°.
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Centrex 21 (Parley)

Date CLEC Num CLEC Den CLEC Res CLEC Std I Qwest Nurr Qwest Den. Qwest Rest Mod z Ser Panty Sci
Sep-01
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Dec-01
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0

0

0

2

0

0
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11 06°
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-o 59
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-0.42

1 97

-0.41

0 42

-0.ss

-1 3?
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02
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-14
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MR-7C - Repair Repeat Report Rate (Percent) - No dispatches
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pox P3flfy)
Date CLEC Num CLEC Deni CLEC R€S\ CLECStd[ Qwest Nurr Qwest Den Qwest Resp Mod Z Ser Party Ser
Sep-01

Od-01

Nov-01

Qec-01

Jan»02

Feb-02

Mar-O2

Apr-02

May-02

Jun-02

Jul-02

Auq-02

3

1

1

1

0

1

1

o

1

0

6

4

4

2

1

1

2

3

4

3

50 00°.

25 o0° .

2500%

50 00%

000° .

100 00%

50.00%

000%

25 00%

000%

50 00%

43.30%

43.30%

50 00%

0 00%

000%

50 00%

0 00%

43.30%

0 00%

33

55

35

40

36

22

31

35

22
LB

22

27

17

13

205

1B7

271

210

329

178

173

151

198

zoo

18.44%

23 21° .

17 07%

21.39%

13.28%

1048%

9 42%

19.56%

12 72%

11 92%

11 11%

1337%

1 68

0.11

0 4

078

-0.39

1.63

1 .31

-0.66

0.75

~o 68

0.02

-0 93

~0 76

~o.sa

~1 24

-001

-02

-1 .4

~0.55

.1 41

Basic Rate ISDN (Panty

Dale CLEC Num CLEC Dent CLEC Resp CLEC Std r Qwest Nurr Qwest Den Qwest Res Mod Z Ser Panty S r

Sep-01

Gct~01

Nov~01

Dec-01

Jan~02

Feb-oz

Mar-02

Apr-02

M ay-02

Jun-02

Jul~Oz

Muq-O2

0

1

2

2

0 00V

50 00°

000%

50.00°

30

51

52

34

30

27

30

41

27

18

3

22

182

242

£10

143

16.4

155

137

170

166

143

157

123

15 489'

21.07%

24 76%

23 78%

18.52%

17429'

21.90%

24 12%

16.27%

12.59%

19 11 1°

17 89°

-0.81

1 13

1 .49

~0J1

UNE ~P POTS) Panty

Date CLEC Num CLEC Del'( CLEC Rest CLECStd n Qwest Nun' Qwest Den Qwest Res:Mod z Sc! Panty Ser

Sep-01

Qct-01

no v-01

9ec-01

Jan-02

Feb 02

M ar-02

Apr-02

May~02

Jun-02

Ju -02

Auq-02

28

22

14

17

19

SJ

21

30

19

13

£4

22

98

M 5

go

71

106

134

12B

141

131

98

163

142

be 57 o

17 60°

15.05°

2394%

17.92°

22.a9° .

16.41°

21.28°

14 50%

1327°

14 72%

1549%

45 78°

35 08%

35 76 o

4¢.67 o

38 JO o

41 68 0

37 03%

40 93%

35 £1%

33 92%

3543°

36 18%

1385

1583

1367

1144

1369

1256

1218

1108

969

944

1292

1214

9045

12568

9401

8254

9981

10203

9067

B130

755i

7110

9049

B312

15 31%

12 60°

14 8

13.86°

13 72%

12 31%

13 43%

KJ 63°

12 B3°n

13 2B°

14.2B°°

14 ls1°.

HAJJ

161

0 17

4.48

1 23

323

Asa

247

058

0

0 18

0 32

1 02

-001

-J g

0 39

-0 is

0.97

~041

0.5

~064

-1

~089

~081

UNE P(Centrex Panty
Date CLEC Num CLEC Dem CLEC R8sl CLECS!d r Qwest Nun Qwest Den QW8S\ Res:Mod Z Ser Panty Ser

Sep-01

Oct-01

Nov»01

Dec-01

Jan-02

Feb-02

Mar-02

Apr 02

May-02

J un~02

Jul-02

Auq-0.4

9

7

3

3

5

5

5

11

1

z

14

3

46

55

46

$1

pa

41

35

49

41

30

48

42

19 57%

12 7J°9

6 52%

9 68 0

10 42°

14 KJ%

14 29%

22 45%

4.44%

6 67%

29 17°

7 14°
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MR~7C - Repair Repeat Report Rate (Percent - No dispatches
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Date CLEC Num CLEC Dem CLEC Rest. CLEC Std : Qwest Nurr Qwest Den QwestRest ModZScr Panty Scr
Sep-01

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May-02

Jun-Ol

Jul-02

Auq-02

3

1

2

0

2

3

4

4

1

8

9

13

6

15

14

11

17

12

37.50%

11.11 v.
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000%

13.33%

21.43%

36 36°/

23.53%

8 33%

4841 as

31,4384
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41 03%
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13.38%
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14.93%

1044%

Hz 50%

1 54

-0.2
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-1 .14

-0.13

1,12

1.72
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-043
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-1 12
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-1 69
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0 0s
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Line Shanna Dlaqnostlc

Date CLEC Num CLEC 0€FI( CLEC Resl CLECS!d c QwestNurr Qwest Den Qwest Real Mod Z Sc: Panty Sci
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1

8

0

1

1

1

21

7

30

6

9

7
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4
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7

47 e2°.

28.57

33.33%

33.33%

33.33%

28.57°/-

20 00%

66.67

000° .

25 00

to o0° .

14 Z9°/

49.94%

45 18%

47 14°
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0 00
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40.00 o
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15 31 %
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17.54%

23 19%

34_25v/

34.57%

22.8s° .

25 36°
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31 .81 %
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3 46

1 14
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-0 31

-0.67
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-0.82

-0.18

-0 56
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MR-7C' - Repair Repeat Report Rate (Percent) - No dispatches
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Resndenae (Panty)
Date CLEC Num CLEC Dem CLEC Re\ cLecsm E Qwest Nurr Qwest Den Qwest Res! Mod z Sc: Panty Scr
Sep~01

Qct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

M ay-o2

Jun-02

J ul~O2

Auq-02

3

Z

3

2

2

1

3

2

0

5

4

32

30

24

12

16

18

18

9

17

21

27

9 38%

6 67%

12.50%

16 67%

12,5096

5.56%

16 67%

22.22%

000%

2381 °o

14,81 °a

29 15%

24 94 A

33 07%

37 27%

33.07%

22.91 %

37.27 /u

41 .Sm

0.00° .

42.59%

35 52°

604

695

601

485

617

540

493

488

413

426

509

3830

4406

3945

3075

3969

4558

3470

3118

2960

2973

3250

15 77%

1577%

15.23%

15 77%

15 55%

11.85%

1421%

15 65%

13.95%

14.33%

15 66%

-0 9

-1.36

-037

0 15

-0.34

-082

0.34

055

-1 66

1 18

-0.12

-1 6

-1 B3

.1.23

-0.91

~1 2

-1 5

-o 79

-0.66

-2 01

,Q ZN

-1.07

Business (Parltyl
Dale CLEC Num CLEC D€I'l( CLEC Rest CLEC std c Qwest Nurr Qwest Den Qwest Res: Mod Z Ser Panty Sci

Sep-01

OC(-01

Nov-01

Dec-01

Jarl 02

Feb-04

Md!-oz

Apr-02

May-Jz

Jun OZ

Jul~0z

Auq-OZ

1

Z

0

0

1

0

0

J

0

0

1

5

11

3

1

5

1

3

7

2

4

4

20 00°

18.18 o

0.00°

0 00%

20.00°

0.00%

0 00%

42 86°

0.00°

0.00 o

25 00°

40 00°e

3a.s7° .

0 00 A

000%

40.00%

0 00°a

000%

49 49%

0.00°.

0 00°o

43.30

146

133

115

go

151

132

115

102

104

85

88

671

763

633

553

809

777

626

663

580

520

598

21 76%

1743%

18.17%

17 90 o

18 67°

16.99%

18 J7°a

15 38%

17.93%

16 35%

147z°.

-0.09

0 12

-0 B1

~0.47

0,13

-0.45

-0.82

1 7

-O 66

-0.88

0.54

.1 05

-o 93

_1.49

-1 28

.0 92

-1 27

-1.5

0 03

-1 4

-1 54

.0 67

Centrex Panty

Date CLEC Num CLEC Dent CLEC R€S\ CLEC Std r QWSSI Nurr Qwe..t Den Qwest Real Mod z So Parity Sci
Sep-01

Oct 01

Nov-01

Dec-01

Jan-OA

Feb-Oz

Mar-Oi

Apr-OZ

M4y-Oz

Jun~02

Jul 02

Auf!-01

6

5

3

1

3

3

2

4

1

1

5

34

43

33

18

31

22

21

30

Z5

11

27

17 65%

11 63%

9.09°.

5.56%

g 687

13 M°¢

9 52°

13 33%

4.00%

4 76%

18 52°

Centrex 21 (ParItyl
Date CLEC Num CLEC Den: CLEC R€sl CLECSZd r Qwest fury O west Den Qwest Res Mod Z Sci Par Ty Scr
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Oct-01

Nov-01

Dec-O1

Jan-02

Feb-02
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Apr-02

May-02
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Jo -02
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0

0

o

J

1

1

1

1

000%

000/0

0.00%

000° .

0 00%

000%

000%

0 00%

47

55

34

.M

38

32

38

31

34

30

23

263

280

213

189

247

236

196

209

240

202

202

17 87%

1964%

1596A

17 46%

15.38°

1J.56°0

19 39%

14 83%

1455%

14 a5°.

1139%

-0 47

-o 49

-0.43

-0 42

-1 28

-1 3

~1 ZN

-1.25
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MR-7C* - Repair Repeat Report Rate (Percent) - No dispatches
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PBX Panty)

Date CLEC Num CLEC Deni CLEC RES! CLEC Std I Qwest Narr Qwes! Den Qwest Res:Mod z Ser Panty Scr
Sep-01

Oct-01

Nov-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

May-02

Jul'\.Q2

Jul-02

Auq-02

1

1

1

0

0

1

0

0

1

2

2

3

1

1

1

1

1

1

50.00%

50.00%

33 33%

0.00%

0.00%

100.00%

0.00%

0.00%

100.00%

50.00%

50.00°/

47.14%

0.00%

0.00%

000%

0.00%

0.00%

0.00%

18

25

15

17

17

11

10

16

12

9

11

98

119

92

72

132

115

108

100

79

88

92

18.37°

21 01°

16.30°

23.51 %

12.88%

9.57%

9.26%

16 00°/

15.19%

10.23°.

11.%°s

0.88

0.79

0 66

-0.55

-0.38

1 .66

»0.32

-0 42

1 .55

4.2§

-0.47

-052

-0 c

-1,24

-1 .23

0.01

-1 19

-0.06

Basic Rate ISDN (Panty

Date CLEC Num CLEC Deni CLEC R8S\ CLECStd r Qwest fury Qwest Den Qwes! Resp Mod zScr Panty Ser
Sep-01

act 01

NOV»01

Dec»01

Jan-02

Feb-02

Mer-02

Apr-02

MdY'02

Jun-02

Jul-o2

Auq~02

0 1 0.00" 000 0

10

18

24

6

7

14

8

9

10

5

14

59

85

80

40

47

53
42

42

GZ

43

50

16.95%

21.18°

30 00°/

15.00%

14 89°

26 42%

19 05%

21.43°

16.15%

11 6.1%

£800 w

-o 36 -1.2¢

UNE -p POTS Par Ty

Date CLEC Num CLEC Dem CLEC Res CLECStd r Qwest furyQwest Den Qwest R€SI Mod z Ser Panty Ser
Sep»o1

Oct-D1

Nov-01

D8C'01

Jar-Oz

Feb-oz

Mar-02

AWI'-OZ

Mdy'o2

Jun-OZ

Jul-o2

AUG OZ

18

13

10

10

10

21

12

19

11

7

16

68
77

58

50

66

94

73

94

94

53

110

26 47°

16 88%

17 24 /=

2000%

15 15%

22 34

16.44"e

20.11°

11 70°

13.21%

14.55

44.12°

37.46°

37770

40.00

35 86

41 65%

37 06v

40.16%

32.14°

33.86%

35.26°

750

848

716

584

768

672

608

590

517

511

597

4501

516g

4578

3628

477s

S335

4096

3781

3540

3493

3848

16 66°.

15 02°

15.64 e

16 10%

16 07%

12.60

14 84%

15.60°

14 60%

14 63°

is 51°

2 04

0 23

0.36

0 75

-02

2 6

0.41

1.2

-0 79

_Q 29
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MR-7C' - Repair Repeat Report Rate (Percent) - No dispatches
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One-_--
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MR-7D - Repair Repeat Report Rate (Percent) - interval Zone One
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Unbundled Loop - 4 Vere Non-Loaded (Panty)

Gate CLEC Num CLEC Den( CLEC Res\ CLEC Std z Qwest Nurr Qwest Den Qwest R881 Modz Sci Panty Scr
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D 7 Repair Repeat Report Rate (Percent) .. Interval Zone One
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MR-7D* - Repair Repeat Report Rate (Percent - Interval Zone One
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Date CLEC Num CLEC Den: CLEC RBSL CLECStd r Qwest Nurr Qwest Den Qwest Res:Mod zScr Panty Ser
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MR-7D* - Repair Repeat Report Rate (Percent) - Interval Zone One
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Frame Relay (Pari*y)

Date CLEC Num CLEC Dent CLEC RBSl CLEC Std E Qwest Nurr Qwest Den Qwest Real Mod z Sci Pantv Ser

5ep»01
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Nov-D1

9ec-01

Jan-02

Feb-02

Mar-02
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May-o2
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24.43%
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23.21 %

23.33%

31.93%

28.46%

27.20%

29.03%

,0_55 .1.34

LIS Trunk (Panty)

Date CLEC Num CLEC Den< CLEC R9$\ CLEC$ld r Qwest Nurr Qwest Den Qwest Res Mod Z Ser Panty Sci

Sep~01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

M a y~02

Jun-02

Jul~O2

Allq-02

3

4

G

5

0

2

1

2

0

0

1

20

23

16

19

16

25

7

10

10

3

7

15,004

17 39%

37,50°0

25.32%

000v
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14.29%

20 00%

0 0 %

000%

14 29%
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000%

25.00%
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0.00°.

0 00°.

0.00%
0.00°

33.33%

20.00°

16,s7° .

~0.1

N/A

0.44

N A

N/A

N/A

NIA

N A

-1 .07

-0.68

-0.13

-1.06

-0.13

~0.73

~0 04

N/A

-1.06

-082

-043

-1 65

-1.42

-1 08
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MR-7D* - Repair Repeat Report Rate (Percent - Interval Zone One
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UDIT DS1 (P8l'l\Y)

Date CLEC Num CLEC Den: CLEC R5sl CLEC Std r QwestNun- Qwest Den Qwest Rest Mod Z Sci Panty Ser
Sep-01

OC\-01

Nov-01

Dec~01

Jan~02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Auq»02

0

0

0

1

0

0

1

0

0

0

0

1

1

2

1

2

6

2

8
4

7

4

000%

0 00%

000%

100.00%

000%

0.00%

50.00%

000%

0.00%

000"»

000%

0.00%

0.00%

0 00%

0.0o° .

0.00%

00o=.,

50.00%

0 00%

0.00°o

000%

0.00%

197

17a

188

196

176

131

174

254

255

267

361

729

836

695

665

662

584

592

694

731

706

990

27.02%

21.29°/

27.05%

29 47°/

26.59%

22.43%

29.39%

36.60%

34.88%

37.B2%

36.46%

-0.61

-0.52

~0.B6

1.05

_085

-1 .31

0.53

-2.14

-1 46

-2 05

-1 .51

-1 .37

-1 .32

.1.52

-0.36

-1 .52

-1 .e

-068

-2.3

-1 BQ

-222s

-1.92

UDIT Above D51 Level (Panty)

Date CLEC Num CLEC Den( CLEC Real CLEC Sad r Qwest purr Qwest Den Qwest R€sl Mod Z Ser Panty Ser
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Oct-01

Nov-O1

Dec-01

Jan OZ

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Auq-02

o

1

1

1

1

0

1

0

0

1

1

1
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1
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100 00 o
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000%

0 00%

0.00%

0.00 o
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0

0

0
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35.71 %

53 85°
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53.85%

0.00%

0 00%

0.00°

11.05%
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-o 37

0.86
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N A

N A

N/A

0.7

~O 45
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-1 .22
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-0.67

0 as

-0 18

N/A

-0 58

-1 27

-1 (`

Unbundled Loop Analog Pan

Date CLEC Num CLEC Deft( CLEC R€SL CLECS!d L Qwest Nutt Qwest Den Qwest R831Mod z Sci Panty Ser
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Oct-01

Nov~01

Dec-01
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13
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179
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13.68%
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1853%
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11.11°

8 13°
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4 52%

3437° .

40 15°

3935%

3B 86%

36 33%

37.07°

31 43%

2732%

34 54°

28 99°

2077%

5670

5B62

4956

5406

4412

3616

3805

3871

3509

3505

B004

34093

37121

32099

33446

29991

25913

25749

25516

25286

A6277

40609

16 63%

15 79°

15.44°

16 16°

14.71%

13.95 /

14.78%

15 17°

13.88%

13 34

14 78%

1 09

1 68

1 JG

0.98

0.37

0 89

-1.27

-248

-0 01

1 76

_5.25

-1 66

0 o2

-0 16

Out

071

040

-1 77

-151

-1 01

-Z 07

~4.19

Unbundled Loop . 2 Wire Non-Loaded (Parity

Date CLEC Num CLEC Derv CLEC R851 CLECS1d E Qwest Nurr Qwest Den Qwest Res: Mod z Ser Panty Sci
Sep-01

Oct-01

N ov-01

Dec»01

JeD-OZ

Feb~02

Mdf~0z

APr-02

May-o2

J un»02

J ul-O2

Auq-02

11

15

5

1

2

6

3

3

1

1

7

35

29

ZN

11

19

17

14

20

14

19

40

31 43%

51 72

23 81 0

9 09°

10 s3°.

35 19°Q

21 43%

15 D0°=

7 14%

5 26

17.50%

4642 a

4997%
4259%

2B 75 A

3069°

47 79%

41 03%

35 71 'V

25.75%

2233

3800%

37

44

49

27

28
19

18

36

24

20

32

195

239

180

107

159

112

120

13.5

141

12.9

157

18 97

18.41 a D

27 22%

25.23°

17 61 °o

16 96%

15.00%

27.07%

17.02°

16.26°

20.38°

1 61

3 73

-0.33

~1 17

.  77

1.67

0 62

-1 13

-0 94

-1.21

-0.4

-0.0.4

1 27

-1.2

.1 73

-1.47

0.01

-0 62

-1.69

-1 57

.1.74

-1,25
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MR-7D' - Repair Repeat Report Rate (Percent) Interval Zone One
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Unbundled Loop - 4 Wire non-Loaded (Panty)

Date CLEC Num CLEC Dene CLEC R€SL CLEC Std r Qwest Nutt Qwest Den Qwest R€SI M9dZSCt Panty Scr
$ep»01

OC!-01

Nov-01

0ec-01

Jan-02

Feb-02

Mar-02

Apr-Oz

May-02

Jun-02

JUI-02

Auq-02

1 1 10000% 0.00%

197

11s

188

196

176

131

174

254

255

267

361

729

836

695

665

662

584

592

694

731

706

990

27.02%

21 .29%

27.05%

29.47%

26.59%

22.43%

29.39%

36.60%

34.88%

37.82%

36.46%

1 .25 -0.24

Unbundled Loop - DS1 Capable Pantv

Date CLEC Num CLEC D€\'l( CLEC R€SL CLEC Std E Qwest Nutt Qwest Den Qwest Res: Mod z Sci Panty Ser
Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb~02

Mdf~02

Apr-02

M ay-02

Jun-02

Jul-02

AUG-OZ

0

7

8

o

3

1

3

10

14

15

14

5

23

18

9
10

s

20

24

32

35
45

0.00%

30.43%

4444%

0 0o°o

30.00%

20.00%

15 00%

41 .67°»

4375 a

4l.B6°a

31 11 o/

0.00%

46.01 °o

49 69%

0 00°a

45.83%

40 00%

3511 o

49 30%

49 61 °o

49 49%

46.29 o

197

178

188

196

176

181

174

254

255

267

361

729

836

695

665

662

584

592

694

731

706

990

27.02%

21.29%

27.05%

29 47°.

26.59%

22.43%

29.39%

3s.e0°.

34 88%

37.82 a

36 46°o

-1 36

1.03

1.56

-1.93

0 27

-0.13

-1.39

0.51

1.02

0.6

~0 73

-1 82

~0_37

4.05

-2 17

.0 84

-1.08

-1 84

~0.69

-0.38

-0.64

-1.44

Unbundled Loop ISDN Capab e Pan

Date CLEC Num CLEC Den( CLEC Res CLEC Std [ Qwest fury Qwest Den Qwest Res Mod z Ser Panty Ser
Sep-01

Oct-01

Nov-01

Oec-01

Jan»02

Feb-oz

Mar-02

Apr~02

May-02

Jun-OA

J u -Oz

Aug~(d

14

25

9

2

8

5

5

6

18

6

11

34

45

34

16

26

20

25

36

50

33

44

41 18°

55 56%

26 47%

12.50%

30.77%

25 00 /o

20 00°

16 67%

36.00 s

18 18%

25 00

492211 D

49 e9° .

44.12 u

33 07%

46 15%

43.30°o

40.00°.

37.27°

48 00°

38 57° .

43.30%

37

44

49

27

28

19

18

36

ZN

ZN

32

19s

2.19

180

107

159

112

110

133

141

113

157

18 97°

18.419

Z7 22°/

25.23%

17 61 e

16.96%

15 00°

27,07 D

17.02°

16.26"0

20.38°

2.7

4 95

-0.09
~1.09

1 5

0.84

0.62

-1.25

2 67

0.47

0 66

0 64

2.01

1 05

-1 56

0 09

~0.49

-0.62

~1.76

0 62

-0 84

-0.6

Unbund ed Loop - ADSL Quashed (Parltyl

Gate CLEC Num CLEC Den: CLEC R€S\ CLEC Std r Qwest NUIT Qwest Den- QwestRes\Mod Z Scr Panty Sci
Sep-01

UC(-01

No v-01

Geo-01

Jan-02

Feb-02

M df'02

Apr-D2

M ay-uA

Jun-02

Jo -02

Auq-02

0 1 0 00% 0.00°

101

77

SO

57

87

88

79

81

82

91

140

316

349

252

243

25a

191

213

212

283

246

352

31 96°

22 05%

25.00%

23.46

33 72°/

4e.07°.

3709°

38.21 °o

23.98%

36 99 a

39 77°0

0.58 -1.35
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MR-7D* - Repair Repeat Report Rate (Percent) - Interval Zone One
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Unbundled Loop - DS3 Capable Panty)

Date CLEC Num CLEC Den: CLEC R€sl CLECStd E Qwest Nurr QW€Sl Den Qwest R€SI Modz  So Panty Ser

Sep-01

Oct-01

Nov-01

Dec-01

Jan»O2

Feb-02

Mar-02

Apr-02

May»02

Jun-02

Jul-02

AuG~o2

2

5

7

7

7

0

0

0
4

2

3

1

14

13

16

13

16

8

9

19

11

8

12.50%

35.71%

5a.85°.

43.75°/

53.85%

0.00%

0.00%

0 00°.

21 05%

LB 18%

37.50%

Qwest DSL (Panty)

Date CLEC Num CLEC Den: CLEC RES\ CLEC Std [ Qwest Nurr Qwest Den Qwest Resl Mod z Scf Panty Ser
Sep-01

Oct-01

Nov-01

Dec-O1

J8fl-o2

Feb-Oz

Mar-04

Apr-02

MaY-02

Jur\~02

JUl-02

Auc-04

101

77

63

57

87

GB

79

81

B2

91

140

316

349

252

243

258

191

21.4

212

283

246

352

31 96 D

22 06%

25.00°

2346°.

33 72°

46.07%

37 09%

38 21%

2B 98
36 99%

39 77%

E911 Par Ty

De\e CLEC Num CLEC Den( CLEC R€5\ CLEC Std I QwestNurr Qwest Den Qwest Rest Mod z Ser Par Ty S¢ l'

Sep-01

OC(-07

Nov~01

Dec-01

Jan~Oz

Feb-02

Mdf'0z

Apr-0.4

May-02

Jur-D2

Ju . Z

Auq~02

0

1

1

1

0

1

0

1

1

5

1

1

1

1

0 DO

100 00%

£0.00 A

100 00w

000V
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MR-7D' - Repair Repeat Report Rate (Percent - Interval Zone One
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MR-7E .. Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E - Repair Repeat Report Rate (Percent - Interval Zone Two
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MR-7E - Repair Repeat Report Rate (Percent) .. Interval Zone Two
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MR-7E - Repair Repeat Report Rate (Percent) Interval Zone Two
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MR-7E - Repair Repeat Report Rate (Percent - Interval Zone Two
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MR-7E* - Repair Repeat Report Rate (Percent) Interval Zone Two
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MR-7E* - Repair Repeat Report Rate (Percent - Interval Zone Two
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MR-7E' - Repair Repeat Report Rate (Percent - Interval Zone Two
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MR-7E' - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-8 - Trouble Rate (Percent
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MR-8 - Trouble Rate (Percent)
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PBX Panty)

Date CLEC Num CLEC D€TII(CLEC R€S\ CLEC sea r Qwest NLIIT Qwest Den Qwest Res:ModZ Scr Panty Scr
Sep-01

0c\-01

NOV-01

Dec» 01

Jan-02

Feb-02

Mar-02

Apr-02

May-o2

jun.02

JUl-02

Aua-02

12

5

4

3

3
1

a

0

3

1

4

4

2426

2458

2332

1448

1365

1389

1271

1270

1283

1331

1321

1373

0.49%

0.20%

0 17°a

0.21 °/

0.22%

0.07%

0.24%

0.00%

0.23%

0.08%

0.30%

029%

7.02%

4 51 v.

4.14°o

4 55°o

4.68%

2.68%

4.85%

0.00=

4.83

274°o

5.49%

539°

324

404

344

302

429

303

422

299

261

268

379

343

11825

115538

114887

114425

113754

112882

112130

110820

110399

110220

109933

108853

027%

0.35%

0.30%

0.26%

0.38%

0.27%

0.38%

0.27%

0 24%

0.24%

0.34° .

0 32%

2.06

-1.22

-1 .12

-0.42

-0 94

-1 .41

-0.81

-1.84

-0.02

-1.24

-0.26

-0 16

0 IS

-1 .74

-1.68

-1 .25

-1.57

-1 .85

-1.49

-2.12

-1 .01

-1 75

-1 .16

-1 .09

Ba.11c Rate ISDN (Panty

(Date CLEC Num CLEC Den( CLEC R€sl CLEC Std r Qwest Nun*Qwest Den- Qwest Rest Med ZScr Panty Ser
Sep~01

Oct-01

Nov-01

Oec-01

Jan-02

peb-02

Mar»02

Apr- D2

M a y-02

Jun-02

Ju -04

AuQ-02

2

2

z

0

0

0

0
1

0

2

0

0

164

165

130

63

57

53

54

51

49

49

49

49

1.22%

1.21 °o

1.54°/

0 00%

0.00

0 00%

0.00°

1 96%

0.00°

4 0B°

0.00%

0 00°

10.98%

10.94 0

12 JO U

0 of o

000°

0.00 e

0 00%

1386%

0.00%

19 79°

000°

0 00

353

447

337

237

302

247

246

292

275

257

287

274

I

26331

2643

2637

26442

26209

26214

26044

25760

25461

25240

25066

24839

1.34%

1 69%

1.28%

0.90%

1.15%

0.94°

0.94 o

t 13° .

1.08°

1 02°.

1.15

1 10%

-0 13

-0 CB

0.34

-075

-0.81

-0.71

-0 72

0.58

-0.73

1.64

-075

~O 74

.1 .08

-1.29

-0 79

-1 .46

-1 .5

1.43

1.44

»0 65

~1 44

0

_1 46

-1 45

QwestDSL Panty
Date CLEC Num CLEC Den: CLEC R€sl CLECStd E Qwest Nutt Qwest Den Qwest Resp Mod Z Ser Panty Sci
$ep~01

OC!-01

Nov-O1

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

MdY'02

Jun~02

Ju -02

Aug-oz

0

1

0

0

0

0

0

0

0

0

0

1

7

7

7

5

5

5

4

4

3

3

3

3

0 00

14.29

0 00°

0 00

000°

0 00°a

0.00°

0 00°.

0 00 o

0 0o°.

0 00%

33.33 n

0 00

34 99°o

0.00 o

0.00%

0 00 o

0.00

0.00 c

0.00%

000

000°

000°

47.14%

5J9

656

4 D7

432

405

262

299

310

435

355

542

GRIZ

31612

29985

28459

£7276

25543

£4251

23189

22094

21012

20131

19265

18386

1.71°

2.19%

1.43°

1.58%

1 59°

1 08%

1.29°

1 40

2.07

1 76%

2.81 D

344°

-0 35

1 43

-0 32

-0 £5

-0 2B

-0.2.1

-O ZJ

-0 24

-0 25

-0.2J

-0.29

1 63

-1 21

-0.13

-t.19

-1 17

-1.17

-1.14

-1 14

-1.15

.1 15

-1 14

-1.18

-01:1

ISDN Puma (Par Ty

Oate CLEC Num CLEC Dene CLEC RS$L CLEC Std E Qwest fury Q west Den Qwe IReS\ Mod ZScr Panty Ser
Sep-01

Oct-01

Nov 01

Dec.Q1

Jan-02

Feb-oz

Mar-Oz

Apr-02

May-02

Jun~O2

Juwz

Auq»Oz

3

0

2

11

1

4

0

0

1

0

10043

375

375

387

387

403

40a

427

427

450

0 03%

0.00 o

0.53%

2 84%

0.26°

0.99%

0.00%

0 00°.

0.Z3°/

0 (10%

1 73

0.00°

728°

1s 62°

508%

9 91v

00ov.

0 00%

4 ea".

0.00°

81

39

67

62

70

29

61

30

62

76

93888

95876

98376

97497

101077

105118

106314

110079

110498

712057

009%

004%

0 07%

0 06'/

0 07%

0.03%

0.0e° .

0.03%

0 06%

007%

-1.83

-0 39

2.19

782

1.11

454

-048

~0.34

1.18

-055

-2 11

-1 24

0 33

3 76

~0.32

1.76

.1 19

-1.21

-0.28

-1 34
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DSO Panty)

Date CLEC Num CLEC Den( CLEC Res CLEC Std r Qwest Nunr Qwest Den- Qwest Rest Modz Ser Partly Scr
Sep-01

Oc!-01

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-O2

Jun-02

Jul-02

Auq-02

3

6

0

1

1

0

o

0

0

2

803

177

177

151

151

104

104

104

115

115

0 37%

339%

0.00°o

066%

066%

0.00%

0 W°9

0.00%

0.00%

1 74%

6.10%

18.10°.

0.00%

8.11%

8.11°o

000°6

0 00 ,s

0.00%

000%

1307%

927

875

914

824

808

898

1029

815

1238

1113

115824

117663

120304

122756

122324

124361

125555

133221

131710

131589

0.80%

0.74%

0 78%

0.87%

0.66%

0 72%

0.82%

0.61 %

0 94%

085%

-1 .as

3.02

-1.16

~0.01

0.12

~0 87

-0.93

-0 8

-1 .04

0.98

-1 .82

0.84

.1.71

-1 .01

-093

-1.53

-I so

-1 _sq

-1.63

-O 4

DS1 P3fly)
Date CLEC Num CLEC DEF( CLEC R€S\ CLEC Std L Qwest Nurr Qwest Den Qwest Rest Modz Sci Panty Ser
S8D~01

Oct-01

Nov-01

De¢~O1

Jan-02

Feb~02

Mar-02

Apr-02

May~o2

Jun-02

Jul-02

Auq ~02

31

11

4

5

13

8

16

2

13

18

7526

122

124

131

120

122

121

120

122

126

041 °e

9.02°

3.23°e

382V

10.83°0

6.56°.

13. 4

1 67%

1066°a

14 29°o

6 40°

2864 o

17.67°o

19 16°

31 08°

24.7s°.

33 87°

12.80°.

30 86°

M.99°0

1229

1140

1199

1042

1077

1175

1186

1400

1577

1558

47742

48262

48588

48672

48681

48912

49150

49593

49329

49802

2.57°a

2.36%

2.47°o

Z 14° .

2 21 °o

2.40 D

241°o

2.42%

3 £0%

a 13°

-11 .01

3.74

o 58

1.25

4 66

2.51

5.47

-0 54

3 74

5 33

.769

1.27

-0 64

-0 ZN

1.83

o as

2.31

-1 .KJ

1.27

2 pa

DS3 Panty)

Date CLEC Num CLEC Den: CLEC R€$l CLEC Std r Qwest Nunr Qwest Den, .Jwest Res Mod Z Scr Panty Scr
Sep-01

Oct»01

no v-01

Dec-01

JdH 02

Feb-02

Mar-02

Apr-OZ

May~o2

Jun-02

Jul-02

Auq-02

4

J

0

0

134

1

1

1

2.99 0

0 00%

0 00 n

0.00

11.02

0.00

o 00 a

0.00 o

29

25

30

20
12

19

25

16

17

36

3198

3225

3240

3284

3331

3346

3356

3389

J409

3443

091%

078

0 93%

0 61°u

0036%

J.57%

0 74°

0.47°a

0 50°/

105%

1 .99

.0 09

-0.1

-0.08

0.21

-1.05

-1.06

1 05

Fr¢me Relay Panty)

D¢te CLEC Num CLEC Deni CLEC RESL CLEC Std r Qwest NurrQwest Den Qwest Res Modz Scr Panty Ser

Sep-01

Oct-01

N01-01

Dec-01

Jan~02

Feb-02

Mar~O2

Apr-02

May-oz

Jun-*02

Ju -02

Auq-02

0
1

0

0

0

0

0

0

0

0

0

0

22

Z1

1 7

2

2

2

1

1

1

1

1

1

0.00%

4.76%

0.00%

0 00 o

000%

0  o f .

00J'/

000

0.00%

0 009'

0 00%

0 00

000°

£1 .30

0.00°.

000%

0 00°

0.00°

000°

0.00V

0.00%

0009

0 00 o

000°

260

286

262

291

253

226

228

239

275

240

357

330

12162

12201

12184

12221

12225

12191

12160

12074

12022

12102

11859

11901

2.14%

2.349

2.15°

438°

2.07°

1 85°

1.88%

1.98°

2.29%

1.98%

3 01%

277%

-0 69

07

-0 61

~022

-0 21

-0.19

-0.14

-0 14

-0 15

-0 14

-o 18

0 17

-1 4.e

-05?

-1 3?

-1 to

-1.14

-1.12

-1 ea

-t.0*?

-1 09

-1.03

-1.11

-1 I
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MR-8 - Trouble Rate (Percent
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us Trunk (Parity)

Date CLEC Num CLEC D€H( CLEC R851 CLEC Std L Qwest N arrQwest Den Qwest Rest Modz Ser Parry Scr
Sep-01

O¢:-01

N ov-01

Dec-01

Jan-02

Feb-02

Mar-02

APr-02

May~02

Jun-02

Jul-02

Auq-02

32

30

23

25

22

38

15

is

17

9

11

18

155391

162537

168801

174419

175475

179338

179643

176021

172514

171973

170533

169807

0.02°o

0 02%

0.01 %

o 01 °n

0.01 %

002%

0 01 °o

0.01%

0 01 °a

0 01 °9

0 01%

0 01%

1.43%

1.a6°.

1.17%

1.20°

1.12°

1 46%

0.91 c

0 92%

0.99 o

0.72%

0.80%

1.03%

10

18

11

12

4

7

10

14

14

12

22

19

.I

I

11852

1184

12206

125261

125513

122128

123064

124154

122376

121464

115327

120239

0.01 °o

0.02%

0 01 °o

0.01 %

0.D0°/>

0.01 %

0.01 "0

0.01 %

0.01 %

0.0195

0.02%

0-02%

3.43

0 69

1.29

1 31

4 48

5.5

0.07

-0.7

-0.4

-1.25

-2 43

-1 1

1.09

-0.58

-0 21

-0.2

1.72

2.35

-0.96

-1 43

-1 .44

-1.76

-2.48

-1 67

UNE . P (POTS (Parry

Date CLEC Num CLEC Dem CLEC R8sl CLEC Std r Qwest NUIT Qwest Den Qwest ReSt Mod z Sci Par ty Ser
$ep~01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul~02

Auq-02

273

325

240

186

254

283

241

286

29s

264

468

428

18389

18985

19005

15497

16370

18J97

19420

20711

21863

23761

25236

26126

1 48° .

1 71%

1.Z5°o

1.20%

1 55%

1.54°

1 24°0

1 38%

1 36°

1 11 °n

1 85 A

1 64%

12 09%

12370,

11 17°n

10 a9°.

12 36°

1231%

11 07%

11 67°

11 60%

104B°

1349°¢

12 69%

46984

54235

44774

46155

42122

36708

36443

34864

$4118

34771

53984

46018

I

243607

243226

2428096

2427967

2423131

2411845

2400766

2377111

2357787

2340354

8328513

2316337

1.93%

2 23°e

1.84 U

1 90 g

1 74%

1 52%

'I 51°

1 47°u

1.45°.

1.49

2.32°

1 99°.

4 3 6

-4 81

-5.93

~6 37

-1.82

0.18

-306

-1.02

-1 .09

-475

-4.87

-401

3 65

-3 93

~4 61

-4 87

-2 11

-089

-2 86

-1.62

-1 66

-.L89

-3 96

-3 44

UNE P (Centrex) (Par Ty

Date CLEC Num CLEC Den CLEC R€sl CLEC so r Qwes! Nurr Qwest Den Qwest Rest Modz Sci Parlay Ser
Sep-01

Q€\-01

Nov JO

Dec-01

Jan-02

Feb-Oz

Mar-02

Apr~02

May-02

JUN-02

Jul-02

Auq.02

0

0

0

0

0

0

0

0

0

0

0

0

10

10

10

10

10

10

10

10

10

14

14

14

o 00°

0 00%

00%

0 00 a

0 00°

000%

0 00°

0 00%

0.00°/

000%

0 00°

0 0O°/

000 o

O 00%

000%

0 00%

0 00°

0 00°

000 0

0.00%

0 00%

000 D

0 00%

0 00

180

174

156

135

15a

140

142

140

144

123

187

167

41156

40851

40155

a9a90

J8453

38005

37143

36630

J6201

3597.4

$5494

34741

0 44°°

0.43 o

041 "o

0 $4 o

041 °0

0 37%

0.38"

0.3e°.

0.40°

0 340

0.53%

0 48°

-0 21

-0.21

-0 Z

.0.19

-0.2

-0.19

-0 2

-0.2

~02

-022

-0£7

-0 26

113

-1 13

-1 12

111

-1.12

-1.12

-1 12

~1 12

-1 12

-1 la

~1 17

~1 16

UNP P (Centrex 211 (Panty)

Date CLEC Num CLEC D€T1( CLEC Ream CLEC Std I Qwest Nun' Qwest Den Q west Res Mod Z Ser Parry Ser
Sep~01

Jct-01

Nov-01

Dec-01

Jan-O2

Feb-02

M Bl'-oz

Apr 02

May-02

Jun-02

JuI~02

Auq-01

39

28

36

21

39

37

30

41

35

3486

3565

3567

3627

3489

3479

3445

3451

3529

1 14%

0 79%

1.01%

0 5B°u

1,12°9

1.06%

0 87°

1.19%

o 99%

10 52°

s 83°

1000°

7.59°e

10.51°

1026°¢

g 29 o

1083°.

991

1589

1500

1419

1334

1327

1459

1385

1969

1784

182670

182413

182236

182237

181398

181280

181078

180429

179506

0 s7°.

0 82°.

0 78 /

o 73%

0.73%

0.80%

0.76%

1 099'

0.99%

1 57

-0.24

1.55

-1 .07

2.65

1.69

0.71

0.54

.0_01

-0.05

.1.15

-0.06

-1.65

061

0.05

»0.57

-o 67

-1
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MR-8 - Trouble Rate (Percent
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Date CLEC Num CLEC Den( CLEC R€sl CLECStd r Qwest Nurr Qwest Den Qwest Res:Mod Z Scr Panty Ser
Sep-01

0¢1 01

Nov-01

Dec~G1

JdH'02

Feb-02

Mar»O2

Apr-02

May~02

Jur1~02

JUI»O2

Auq-02

25

12

35

15

16

15

10

31

22

17

22

23

962

1022

1178

1251

1433

1620

1699

1a50

1867

1938

1975

2029

2.60%

1.17%

2.97%

1.17%

1 12%

0.93°.

o.s9v

1.68%

1.18%

088%

1 11 %

1.13'7

15.91 o

10.77%

16.98%

10.76%

10 51 °¢

9.58%

7.65%

12 84%

10.79%

9.32%

10.50%

1059%

469

54235

44774

46155

42122

36708

36243

34864

34218

34771

53984

46018

243607

2432280

2428096

2427967

2423131

2411845

2400756

2377111

2357757

2340354

2328513

2315337

1 93%

2.23%

1.84%

1.90%

1.74%

1 52%

1.51%

1 47%

1.45%

1.49%

2 32%

1.99%

1.51

-229

2.87

-1 91

-1.8

-1 96

-3.11

0 75

~O 99

-2.21

-3.56

-275

47.08

-2.39

0.75

-2 18

.2.0q
-2.19

-2 89

-0 as

-1 e,

-235

-3 15

-2 67
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MR-8 - Trouble Rate (Percent)
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UDIT DS1 (Panty)

Date Numerator Denommatn CLEC R€sl Standard D Qwest Nunr Qwest Den QwestR€S\ Mod zSer Panty Scr
Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb~02

Mar»02

Apr-02

May 02

Jun-02

J1JI-02

Auq-02

2

1

5

3

5

10

4

11

5

8

7

14

281

287

303

359

398

427

467

517

599

673

699

725

071 °9

035%

1 65%

0.84%

1 27%

2 34%

0.86%

2 13%

083%

1 19%

1.00%

1 93%

8.41%

5.B9%

1274%

9.10%

11 21%

1512%

9.22%

1443%

9.10%

10.84%

9.96%

13 76%

1220

1393

1229

1140

1199

1042

1077

1175

1186

1200

1577

1558

46892

47173

47742

48262

48588

48672

48681

48912

49150

49593

49329

49802

2.60%

2.95%

2.57%

2.36%

2.47%

2.14%

2.21%

240%

2.41°o

2.42%

3.20%

3 13%

-1.98

-2 8

-1.01

-1.9

-1.52

0 33

-1.98

-0.41

-2.5

-2.06

-3.28

-1 84

-2.21

-258

-1 .62

-2.15

-1 .92

.08

-221

.1 .25

-252

-2.26

-2.99

-212

UDIT Above DS1 Level (Panty)

Gate Numeralcr Denommah CLEC R€$l Standard D Qwest Nurr Qwest Den Qwest Res: Mod Z Scr Panty Ser

Sep-01

0ct-01

No v-01

Dec-01

Jan-O2

Feb-02

Mar~02

Apr-02

May-02

Jun-o2

JUl-02

Auq Of

1

1

0

0

1

4

2

1

2

4

.5

1

85

93

83

90

94

95

97

99

99

98

100

106

1 18%

1 08%

0.00%

0.00%

1 06%

4.21 %

2 06%

1.01°

2 02°

4 08°

3 00

0.94°

10 78%

10.31 °o

000%

0.00%

10.26 e

20 08 o

14 21° .

10.00°

14 07 A

19 79°

17 06 o

967%

27

36

29

25

30

20

12

19

25

16

17

36

3116

3152

3198

3225

3440

3284

3331

3346

3356

3389

3409

3443

0.86%

1.14° .

0.91 °/

0.78%

0.9a°

0.61 %

0.36%

0.57°o

0 74 e

0.47%

050%

1.05° .

0.36

-0.06

-0.86

~0.83

0.21

291

1.9

0 57

1.25

3 13

2.38

-0 1

-0 78

-1,04

.1 52

.1 5

-0 87

0 77

0 16

-065

-0,14

0.91

045

-1 06

Unbundled Loo »Analog Panty

Date Numb ydtof Denommatu CLEC Real Standard D Qwest NUIT Qwest Den Qwest Rest Mod z Ser Panty Ser

Sep-01

Qc!-01

Nov-J1

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-OZ

Jun OZ

Jul~O2

Auq~02

310

364

283

338

257

226

251

263

279

314

460

369

1B616

19130

20404

21277

21966

22736

23376

24333

24980

25646

25800

26038

1 67%

1 90%

1 39%

1 59° .

1 17°

0 99%

1 07° .

1.08%

1 12%

1 22°

1 78%

1 42

12 80ly

13.66°

11 70%

12.50°

1075°0

9.92%

10 31 °e

10.34 0

1051°

11 00%

13.23°

11 82%

46984

54J35

44774

46155

42122

36708

36143

34864

34218

34771

539B4

46018

2435079

2432260

2428096

2427967

2423131

2411845

2400766

2377111

2357787

2340364

2328515

2316337

1 93%

223%

1 84%

1 9011

1.74%

1.52°

1.51%

1.47

1.45%

1.49°

2.32%

1 99/>

-2 6

-3.05

-4.83

-3 32

-s 41

-6 47

-5.44

-4 CB

~4 4

-J 44

-5.68

-6.55

-L58

-z 86

-J 94

-3 02

-4 9

4.93

.431

.4 OJ

-3.67

-3.09

~4.46

-498

Unbundled Loop- 2 Wire Non-Loaded Panty)

Date Numerator Denomman CLEC Res St¢ndard D Qwest Narr Qwest Den Qwest Re$l Mod z Ser Panty Ser

Sep-01

Oct-01

Nov-01

Dec~01

Jan-O2

Feb-02

Mar-02

Apr-02

M ay-02

Jun-OZ

Jul~02

Auq-OJ

46

JO

JO
18

28

23

25

24

23

28

47

JG

3704

3653

3194

3056

2977

2858

2B52

2761

2713

2695

2664

2682

1.24%

0 96°

1 13%

059

0.94 />

0 80°

0 88%

0.B7 A

0.85 o

104 v

1 76%

1 42°

11 07 o

9 74%

1056%

7 se .

9 559'

B by,

9.32%

928%

9.17%

10.14%

13 16%

11 82%

353

447

337

237

J02

247

245

292

275

257

287

274

26331

26430

26372

26442

26209

26214

25044

25760

25461

25240

25066

24839

1.34%

1 69%

1.28%

0 90%

1 1$°/

0 94°.

0.94%

1.13°

1.08"

1.02%

1.15%

1.10°

~0 49

-3.22

-0 72

1.71

-1 Of

-0.72

-0 36

-1.25

-1 .11

0.1

2.B6

1 48

-1.3

-296

-1 44

-2.04

-1 62

-1 44

-1 22

-1 76

-1 68

~094

0 74

-0.1
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MR-8 - Trouble Rate (Percent)
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Date Numerator DenimMatt CLEC Resp Standard D Qwest Nun' QwestDen- Qwest R€$lModz Ser Party Ser
Sep-01

Oc!-01

Nov-01

Dec-01

Jan-02

Feb~D2

M8f*02

Apr~02

May-02

Jun-02

Jul-02

Auq~02

0

1

0

0

0

0

0

0

0

0

10

g

9

9

9

9

g

9
7

4

0.00°/

11.1111

0.00%

0.00°

0.00°

0.00%

0 90%

0.00%

0.00%

0.00%

0.00%

31.43 o

0 00%

000%

0 00%

0.00%

090%

000%

0.00%

000%

|122

1393

1229

1140

119g

1042

1071

1175

1186

1200

1577

1558

46892

47173

47742

48262

48588

48672

48681

48972

49150

49593

49329

49802

2.60%

2.95%

2 s7° .

2.36%

247°o

2 14%

2.21 %

2.40%

2.41 %

2.42°0

3 20%

3.13%

-0 so

1.12

-0.49

-0.47

-0.48

-0.44

-0.45

-O 47

-0 42

-0.31

-1 .31

-0.32

-1.4

-1 .28

-1.29

-1 .27

-1.2T

-1 29

-1 Zs

-1.19

Date Numerator DenomnnahCLEC R89 Standard D Qwest Nurr Qwest Den QwestRes\ Mod Z Ser
Sep.01

Oct-01

Nov-01

D8¢.01

Jar1~02

Feb~0l

Mar-02

Apr-02

May-Oz

Jun-02

J u -oz

Auq.Q2

6

26

19

13

11

9
29

31

45

44

58

65

174

208

224

269

$02

368

409

476

593

685

841

984

5.45%

12 50%

8.48%

4 83%

3.64%

2.45°

7.09

6.51 °9

7.25°

e 13°

5_90°,,

6 61 "/

18 25° -

33 076

27.86%

21 45%

1873%

1545 ° o

2567 %

24 67°

25.93%

23.99%

25.34%

24 84°

v122

1393

1229

1140

1199

1042

1077

1175

1186

1200

1577

1558

46892

47173

47742

48262

48588

48672

48681

48912

49150

49593

49329

49802

2.60° o

2.95%

2.57°

2.36%

247° a

2.14%

221 °

2.40%

241 ° o

2.42° /

3.20°

3 13°

0.72

6.11

4 45

2.37

1 .27

0.44

5.34

4.B4

763

6.28

G.05

6 Z

» 0.56

2.72

1.7!

0.44

-0.23

_0.73

z.zs

1 94

3.6-4

284

2 sq

2 77

Unbundled Loop SDN Capabe (Parntyp

Date Numerator Denim no! CLEC RSS( Standard D QwestNarr Q west Den Qw€$l Res: Mod z Ser Panty Ser
Sep-01

Oct 01

Nov 01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-OZ

May-02

Jun-02

J Ul-02

Auq~o2

43

56

4.4

20

31

30

30

53

60

45

61

54

£806

2841

2531

2451

2441

2404

2401

2331

2373

2371

2355

2366

1.5.5 o

1 97 o

1 70°

0 82%

1 279

1 25%

1 25 5

2.27°n

.453 a

1 90

259%

2 28

1228°

1390°o

1£92° °

900 41

11 20 o

11 10°=

11 11%

14.91 a

1570°

1365°9

15 sa°

1493%

353

447

337

237

302

247

246

292

275

257

287

274

2€Jd1

26430

26372

26442

26209

26214

26044

25760

25461

25240

25066

24839

1 J4°o

1 69

128%

090 0

1.15%

094%

094 a

1.13/

1.08°

1 02%

1 15°

1.10°

084

1 1

1.8

-04

0 52

1 48

1 48

4.98

6.53

40a

6 3

5.25

~049

.0.3_,

0 1

-1 .25

-0.68

-0 1

-0 1

2.03

2 97

1.46

4.83

2 19

Unbundled Loop - ADSL Quaffed Panty)

D¢te Numerator Denommatc CLEC Res Standard D Qwest Nu QwestDerv Qwest Res Mod z Sci Par Ty Sci
Sep-01

Oct-01

N ov-01

Dec-01

Jan-02

FeD-ol

Mar-02

Apr-oz

May~0£

Jun-02

J Ul-02

Au/1~02

0
1

s

0

0

0

0

0

0

0

0

o

12

10

10

10

10

10

10

10

10

1

10

10

0 00V

10.00°

50 00°

0.00

0 00°

0.00%

0.00° /

0.00 /

000%

0 00%

000 ° o

0 DDO

0 00

30 00°

50 00

0.00°.

0.00°

0.00%

0.00%

0 00 /u

000%

000°¢

0.00%

0 D0°

539

656

407

434
405

262

299

310

435

355

542

632

31612

29985

28459

27276

25543

24251

23189

22094

21012

20131

19265

18386

1 71

2 19%
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MR-8 .. Trouble Rate (Percent)
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Date Numerator Denomunau CLEC Rest Standard D Qwest Nunr Qwest Den. Qwest Rest Mod z Ser Parity Ser
Sep-01

oct-o1

Nov-01

Dec-01

Jan~02

Feb-02

Mar~02

Apr-02

May-02

Jun~02

Jul-02

Auq-02

27

36

28

25

30

20

12

19
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16

17

36

3126
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3198

3225

3240

3284

3331
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0.93%

0 61%
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0 7 4 %
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1 05%

Dark F Ber . Loop (D aqnosucl

Date Numerator Denomunak CLEC R€SL Standard D Qwest Nunr Qwest Den- Qwest Res: Mod zScf Panty Ser
Sep-01
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0
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MR-8 - Trouble Rate Percent)
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Enhanced Extented Loops (EELs) (Diagnostic)
Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
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Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

0

0

0

0

1

1

1

1

0

0

5

1

2
2
3

15
17
21
32
41
50
60
73
81

0.00%
0.00%
0.00%
0.00%
5.88%
4.75%
3.13%
2.44%
0.00%
0.00%
6.85%
1.23%

0.00%
0.00%
0.00%
0.00%

23.53%
21.30%
17.40%
15.43%
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MR-8* - Trouble Rate (Percent
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Residence (Panty)

Date CLEC Num CLEC Duh( CLEC R8S\ CLEC Std E Qwest Nun' QwestDen- Qwest Real Mod z Sci Panty Sci
Sep-01

Oct-o1

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-o2

Jun~02

Jo -02

Auq~02

348

295

244

139

111

108

140

92

221

191

292

2812

25415

22166

13920

12711

11757

11361

10852

11260

11885

12467

1 24V

1.16%

1.10%

1 00 o

0.87%

0.92%

1.23%

0 85%

1 96%

161 as

234%

11 ,05°.

1071 %

10.43%

994° .

9 30%

954%

11.03%

9.17%

13.87%

12.57%

15.12%

»

33221

3676

3157

32B31

29001

25106

25152

24735

24619

25772

40213

199526

199293

198978

19B9646

1985333

1977071

1968585

1947413

1929817

1913825

1903180

1.67 D

1 84%

1.59%

1.65%

1 46%

1 27%

1.28%

1 27%

1 28%

1.35%

2 11 /u

-5.5

~8.05

-5.76

~6 01

-s 5

-3 39

-043

-3 92

6 48

2.46

1.77

-438

-s.9

-4.s

_4_66

-4.35

-3 06

-1 be

-3.38

2 94

0.49

0 08

Business (Parnyl

Gate CLEC Num CLEC Den: CLEC R€SL CLEC Std E Qwest Nun' Qwest Den Q west Res\ Mo<1 Z Ser Panty Ser
Sep~01

Qd 01

Nov-O1

Dec-01

Jan»02

Web-02

Mdf-02

Apr-02

May~02

Jun-02

JUI~O2

Auq-02

50

42

39

9

27

18

13

ZN

17

21

29

6154

5909

5485

3187

3230

3109

3090

3157

3145

3191

3148

0.81%

071%

0.71%

028%

084 a

0.58%

0.4Z°

0 73°.

054°

0 66%

0.92%

8.98%

8.40%

8.40%

5.31 °o

9 10%

7.59 o

6 47%

8.50°

7.33%

8.09%

955 e

423

4342

3583

3721

3644

3306

3040

3245

3328

3181

4964

440811

439324

438311

438321

437798

434774

432181

429698

427970

426539

425333

0.96"

0 99%

0 82%

0 85%

0 B3°

0.75%

0.70%

076%

0.78%

0 759

1.17%

-1 18

-2 14

-0 87

-3 47

0 02

-1 16

1.87

-0 17

-1 51

-0 57

-1.28

-1.72

-2 3

-1.53

-3 1 1

-0.99

-1 71

-2.14

-1.1

-1 92

.1 35

-1.78

Centrex Panty

l'Jate CLEC Num CLEC Den( CLEC Res CLEC Std E Qwest Nurr .Jwest Den Qwest Rest Mod z Ser Par Ty Sci
Sep-01

Qc!-01

NOv-01

Dec-01

Jul'\ 02

Feb OZ

Mar-02

Apr 02

May-02

Jun»02

Jul 02

Auq~02

O

0

0

0

0

0

0

0

0

0

0

538

5J0

496

2

2

Z

2

4

2

2

4

0.00°

0 DO o

0.00

0.00° .

0.00

J 00°

0 00 ll

0.00°

0 00%

0.00°

0 00°.

0 00%
0 00

000%

0.00°

0 00°

0 00°/

0.00°.

0.00°

0 of.

000° .

0 00

138

148

u s

101

JD

102

110

104

115

107

159

41156

40851

40155

39390

38453

38005

37143

36630

36201

35973

35494

0 34

0 JO»

0 34%

0.26%

0 34%

0 £7 o

0 30°/

028%

0 3z°.

0 J0°=

0.45%

-1.34

-1 38

-1 29

-0 07

-0 08

-0 07

-0.08

-0.08

-0 08

-0.08

-0.09

1 81

-1 84

-1 la

-1 04

-1 05

-1 04

-1 05

-1.05

-1 0s

-1 as

-1.06

Centrex 41 Parry

Date CLEC Num CLEC Dem CLEC RESt CLEC std L Qwest Nutt O west Den Qwest Rest Mod z Ser Panty Ser
Sep~O1

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

M ar-02

Apr-02

May-02

Jun-02

J ul-02

Auo-02

e

e

7

1

2

3

3

Z

5

0

2

1220

1138

717

222

217

172

160

183

197

242

267

049%

053 a

O 98 D

045 D

092%
174%

1 BB%

109%

254%

000%

075%

7 00 4

7.24°

9 BE 9

6 70 D

9.56%

1309%

13,56 o

1040%

15 73°

0 00%

8.52%

1527

1486

1176

1199

1135

1031

994

1008

1155

1115

1608

182536

183136

18J065

1B2670

182415

1B2236

1B2237

181398

181280

181078

1B0429

0 84%

0 81°

0 64°

066 4

0 6l°v

0 57%

055 0

0.56°

0 64%

062%

089%

-1 oz

-1 07

1 12

-0 $8

0.6

1 69

1 82

0.93

2 56

-1 22

-0 25

-1 a

-1.65

-0.32

-1 23

~063

0 OF

0.11

-0 43

0 56

-1 74

-1.15
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mR-8* - Trouble Rate (Percent)
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Date CLEC Num CLEC D€l'l( CLEC ResL CLEC Std r Qwest Nurr Qwest Den- Qwest ResI Mod z Sci Parity Ser
Sep-01

Oct-01

Nov-01

Dec~01

Jan~02

Feb~o2

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Auq~02

8

2

3

2

3

1

2

0

1

1

1

242

2458

2332

1448

1365

1389

1271

1270

1283

1331

1321

0.33%

0.08%

0.13 /G

014%

0.22%

0.07 /6

0.16%

0.00%

003 /

0,0B°/

0.08%

5.73V

z.as A

3.58%

3.71 v,

4.68%

2.68%

3.96%

0.00%

2.79 /1

2.74%

2.75%

223

258

195

167

259

196

187

200

149

185

252

11825

11553

114887

114423

113754

112882

112130

110820

110399

110220

109933

0.19%

0.22%

0.17%

0.15°/

0.23%

0.17 .4

0.17%

0.18%

0.14%

0.17%

0.23%

1.59

-1 .48

-0.48

-0.08

-0.06

»0.9

-0.08

-1.51

-0.55

-0.82

.1.16

-0.64

-1 .9

-1.29

-1 .08

-1.04

-1.55

.1.93

-1.Asa

-1.34

-1 .5

-1 .71

Basic Ra\e ISDN (Parity
:.

i

.

Date

Sep-01

Oct~01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Auq-02

CLEC Num CLEC Dene CLEC R€sl CLEC$\d r QwestN arrQwest Den- Qwest Resp Mod Z So Parity Ser

2

2

0

0

0

0

0

0
0

1

O

11

165

130

63

57

53

54

51
49

49

49

1 .zzv

1 ,21 %

0.00%

0.00%

0.00v

0.00%

0.00%

0.00 /

0,00%

2.04 6

0.00%

10.98%

10.94%

0.00%

0.00 /

0.00%

0.00 /»

0.00v

0.00%

0.00%

14.14%

0.00%

207

254

187

118

16B

122

12a

144

150

136

169

26331

26430

26372

26442

26209

28214

26044

25760

25461

25240

25066

0.79%

0.96%

0.11 %

0.45 /

0.64%

0.47 é

0_49%

0.55 A

0.59%

0.54%

0.67%

0.66

0.4

-0.96

-0.53

-0.61

-0.5

-0.52

-0.53

-0.54

1.12

-0.58

vo

-03

~0.7

-1 .58

-1.

-1 .37

-1 .3

-1.31

-1 .ea

-1 .33

-0.32

~1 .35

Qwest DSL (Parity)

Date CLEC Num CLEC Den: CLEC RESL cLscsla L Qwest Nurr Qwest Dem Qwest Res: Moa z Ser Parity Ser
Sep-01

Oct-01

N ov»01

Dec-01

Jan-02

Feb~02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Auq-O2

0

0

o

o

0

0

0

0

0

0

0

7

7

7

s

5

5

4

4

3

3

3

0.D0%

0.00 /»

0.00°/

0.00%

0_00°/

0.00°/

0.00%

0.00 /a

0.00°/

0.00 /

0.00%

0,00 />

0.004

000°/

0.00 />

0.00%

0.00 A

0.00%

0.00%

0.00°/

0.00 /

0.00%

330

368

265

257

273

196

218

220

297

253

358

31612

29985

28459

27276

25543

24251

23189

22094

21012

20131

19265

1.04%

1.23 A

0.93%

0.94%

1.07°/

0.81 /

0.94 /

1.00%

1.41 %

1.26%

1.86%

-0.27

-0.29

»0.26

-0.22

-0.23

-0.2

.0.19

-0.2

-0.21

-0.2

-o.24

1.17

1.18

_1.16

1.1'¥

1.14

1.12

1.12

1.12

1.13

1.12

1.14

ISDN Prima (Parity)

Dale CLEC Num CLEC Den( CLEC R€sl CLEC Sm r Qwest N arr Qwest Den. Qwest R€$1 Mod z Ser Parity Scr
Sep-01

Oct-01

Nov-O1

DeC-01

Jan-02

Feb-02

Mar~02

Apr-02

May-02

JUI'1'02

Jul~02

Aug-02

1

0

0

11

0

1

0

0

1

10043

ans

375

aa7

387

403

403

427

427

0.01 °/

0.00%

0.00 /a

2.84%

0.D0°/

0.25 />

0.00%

0.00%

0.23 A

1.00%

0004

0.00%

16.62%

0.00 A

4.98 /,

000%

0.00 A

4.83%

26

14

30

45

46

13

33

11

28

93888

95876

98376

97497

101077

105118

106314

110079

110498

0.03%

0.01 V

0.03 /

0.05%

0.05%

0.01 °/

0.03°/

0.01 /o

0.03 /

.1 .02

~0.23

.0_34

7.94

~0.42

1.96

.035

-0.21

1.61

-1.62

1.14

.1.24

3,83

-1.25

0.19

.1.2¥

1.13

-0.02

x
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my .aw .-?<
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-0.3
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029
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MR-8* - Trouble Rate (Percent)
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Unbundled Loop - 4 Wire Non-Loaded (Panty

Date Numerator Denomznat( CLEC RSSL Standard D Qwest Nun' Qwest Den- Qwest Rest Mod z Scr Panty Ser
Sep-01

Oct-01

hlov~01

Dec-01

Jan-02

Feb-02
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Apr-02

May~02

JUn-02
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Auq-02

I
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0

0

0

0

0

0

0

0

10

9

9

9

9
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9

g
7
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Unbundled Loop DS1 Capable Parity)
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8 30%
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10 15%
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207

254

187

118
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26044

25760

25461

25240

25066

0 79%

0 96°
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0 s9°..

0.54 o
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3 1
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Unbundled Loop . ADSL Qualified (Parry
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1.04°o

1.23%

0.93%

0 94° .

1 07%

0.81 o

0 M'o

1 00%

1.41°

1.16%

1.86%

-0 36

-0.35

1.68

-0.31

-0 33

-0.29

-o.a1
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-0.44
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-1 21
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MR-8' - Trouble Rate (Percent

Unbundled Loop - DSS Capable Parity) .
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Date Numerator Denominate CLEC R8S\ Standard D Qwest Nurr Qwest Den~ Qwest R€5l Mod z Scr
.
.

v
:

Parity Ser
.
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Nov~01

Dec-01

Jan-02

Feb-02

Mar-02
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May-02
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JuI»O2

Au4-Q2

20

17

13

18

17

17

11

12

20

12

8

312

315

3198

3225

3240

3234

3331

3345

3356

3389

3409

0.54%

0.54%

0.41 /

0.56%

0.52%

0.52%

0.33%

0.36%

0.60%

0.35%

0.23%
55

Dark Fiber - Loop (Diagnostic)
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0
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0
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4
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4

4
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4

4
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0.00 /
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Oct-01
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Dec~01

Jan-02
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M3f.02
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J un-02

Jul-02

Auq~02

0

1

0

1

5

1

0

0

1

1

1
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298
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282

282

000 A

0.32°/

0.007

0.33%

1.639'

0.33/

0_00°/

o.00%

0.34°/

0.35 /

0.35 /

0.00%

5.89%

0.00 /

5.74/

12.68 /

5.71 %

0.00 A

0.00 /

5.82%

5.94%

5.94 A

5

3

2

1

1

1

0

1

3

0

0

956

971

979

997

997

999

1003

1004

1001

993

99B

0.52/>

0.31v

0.20°/

0.10%

0.10%

0.10A

0.00/

o10/

0.30 A

0.00%

0.00/,

1.11

0.05

-0.69

0.71

2.8

0.71

N/A

.0.48

0. 12

N/A

N/A

-1 .6̀ ?

-0.9?

-1 .42

-0.57

0.7

-0.57

NIL

.1 .29

-0.93

-0.23

-0.23
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MR~8* - Trouble Rate (Percent
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Date Numerator Denominator CLEC Result Standard Dev
Sep-01
Od-01
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1
1
1
1
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MR-9A - Repair Appointments Met (Percent) - Dispatches within MSAs
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Resmence (P3"WI
Date CLEC NumCLEC Den:CLEC R€sl CLEC so r Qwest NunrQwest Den Qwest RestModzs¢f Panty Sci
Sep-01
om-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug -O2

336
276
240
127
116
94

115
86

199
164
267
212

351
292
248
132
116
95

117
87

204
169
276
217

95.73%
94.52%
9G.77%
96.21 'a

100.00%
9895%
98.29%
98.85%
97.55%
97 04%
96.74%
97 70%

20.23%
22.76%
1767%
19.09%
000%

10.21 %
12 96%
10.66%
15.46%
16.94%
17 76%
1500%

2832

3130

27221

29132

24700

20096

20777

20362

20126

20940

32374

27533

30453

33526

28912

31157

26176

21079

22028

21509

21176

22207

35804

29728

93.01 %
93.37%
94 15%
93.50%
94.36%
95 34%
94.32%
94.67%
95.04%
94.29%
90.42%
92 62%

-1.9
-0 7
-1 75
-1.26
-263
-1 67
.1,85
.1 73
-1 64
-1.53
-3.55
-2 85

-221
-1 48
-2 07
-1 n
-2.6

-2,0¥
-2.12
-2.5

-2
-1.93
-3.15
-z 73

Business (Panty)
Date CLEC NumCLEC Duh(CLEC RESt CLECStd r Qwest NurrQwest Den Qwest R€S\Modz Sc! Panty Ser
Sep~01
Oct-01
Nov-01
Dec-01
Jan-02
Feb4>z
Mar~o2
Apr-02
May-02
Jun-02
Jul-02
Auq-02

30
33
36
7

22
20
11
15
13
18
23
18

46
38
43
8

22
21
14
15
14
19
25
18

65.22%
86.84%
83.72°
87.50%

100.00°
9524%
78.57°

100.00%
92 86°
94 74°0
9200°

100 00°

47.53%
33.80°
36.92%
KJ 07°
0.00%

21.30%
41.03%
000%

25.75%
22.33%
27 1a°.
o 00"/

317

335

2880

J032

£768

2446

2202

2327

2482

2392

3735

9388

3823

3874

3228

3398

3048

2698

2586

2699

2786

2681

4342

3701

83.08%
86.534
89.22%
89.23%
90.81%
90 66%
85.15%
86.22%
89.09°=
89 22%
86 02v
91 54°.

29
-006
1.12
0.23
-1 49
.0_72
0BE
-1 54
-0 45
-0.77
-086
-129

0.77
-1 .03
-0.32
-O 86
-1 .9

-1.44
-0.58
.1 .98
-1.2?'
-1 4,
-1.52
-1 78

Centrex Panty
Date CLEC NumCLEC DemCLEC RSSLCLEC Sm EQwest NuttQwest DenQwest RestMod z Ser Par Ty Ser
Sep~01
Oct-01
Nov 01
Dec-o1
Jan-oz
Feb-02
Mar-02
Apr-02
May~02
Jun-02
J u -02
Auq-02

90

69

74

57

64

55

69

64

76

66

79

qs

121
105
99
90
89
74
89
75
91
82

112
106

74.38%
65 71 %
74 75°
63 33%
71.91 v.
74 32%
77 53%
85.33%
82 61%
80 49%
70 54%
89 62%

Centrex 21 (P.¢ntyl
Date CLEC NumCLECDeneCLEC Res CLEC Std r Qwest Nu QwestDenQwestRes:ModZ Ser Panty Ser
Sep-01
Oc!~01
NO v-01
Dec-01
Jan-02
Feb-oz
Mar-Oz
Apr»02
May-02
Jun-oz
Jul-02
Aug -01

6
4
4
1
2
3
3
1
5

1

1

7
5
6
1
3
3
3
1
s

2
1

85 71°
80 00 A
66 67%

100 00°
66.67°

100 00°
10000°
100 00%
100.00%

50 0o°.
100 00°/

34 99%

40 00%

47 14 A

0.00°.

47.14%

000°e

000°.

0 007

0 00°.

50.004

0.00°.

1168
1115
969

1027
888
816
719
714
901
B55

1250
1203

14M
1354
1104
1164
1002
934
868
853

1011
961

1492
1a40

81 45%

83.09°

87 777

88.237

88.62%

87.37°/

82.83°

83 70%

89.124

88.97%

83 78%

89 78%

-0 29
0.23
1 33
-0 37
0 95
-0 es
-0.79
-0.44
-O 78

D 99
-0 $4

-1 18
-0 M
-0.15
-1.22
-042
-1 4

-1 48
-1.27
-1 47

-0 4
-1 21
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MR-9A - Repair Appointments Met (Percent - Dispatches within MSAs

100.00 o X X X

I
o
o
o

90.00°/
8000%
70.00%
e0.00°.
50.00%  X
4000%
30 00%
20.00%
1000 a

0 00%
N
9
3W

w-
9
0
o

N
°.:cu5

No
LQ.
<

3.Qwu.

N9::W

<-
QQm
w

v
°.
8z

3UQ)a

x
N
9
a2

N
°.>cm
E

N
9o::
<

- -x-  ° .  CLEC Result Qwest Resu t

9 v~

T
' coo
w

10000°. 1»
90.00%
80.00%
7000°
60 00%
50.00°
40.00°
30.00°
20 00°
10.00°
o 00

Ne No
3W

3
'G
o

NQ
:goW

No
8<

No
c:-s

N
9
.D
m

LL

<-
9>o2

3
Q.
IJ

07

N
o
Lcu
E

3UGJ
a

Nc
3'
<

>.
to
E

. .  - x -  . .  C L E C Result Qwest Resu t

. ' 1
` I \T Xs

» ' ` A
- x

<><' `x .
x \ x -

x̀'

9600 D
94 00%
92 00

90.00% I
'8 88 00° If

3 86.00 a x
84.0009

82 00°
80 00%

78 00° .
<-
o No No

31:
o

9-
2

N
°.c.J1

N
°.:m

<-
9
n.GJ
w

N
c
.D
Q/

LL

Q-
° .U
ea
Q

-
o

8
z

a
5

Ne
>~(B
2

N
9UP:<

. .  - x -  . .  C L E C  R e s u l t Qwest Result

PBX Pantv)

Date CLEC Num CLEC Dem CLEC R€S\ CLEC Std r Qwest  fury Qwest Den Qwes! Real Mod z Ser Panty Ser

Sep-01

OC(~01

NOv-01

Dec-01

Jan-02

Feb-02

Mar~D2

Apr-02

May-02

Jun-02

JUl-02

Auq-02

1

2

0

1

1

2

2

1

1

1

50.00%

100.00%

o.00°.

100.00%

100 00°

50 00%

0.00%

0.00%

0.00%

0.00%

64

58

54

49

52
40

48

44

37

58

BE

75

90

96

BE

73

86

60

57

64

44

71

110

85

71 11 %

60.42%

62.79%

9 . 1 2 %

60.47%

66.67%

84.21%

68.75%

84.09%

81.69%

75.45%

8a.24°..

. 1,13

0 53

1 4

-0.47

-o 36

-0.68

-1 69

-0.15

-1.29

-122

Basic Rate ISDN (Panty

Date CLEC Num CLEC Dem CLEC ResL CLEC Sid [ Qwest Nurr Qwest Den Qwest Real Mod z Ser Panty Ser

Sep-O1

Oc!-01

N ov~01

Qec-01

Jan~02

Feb 02

Mar-02

Apr-02

May-02

Jun»0z

Ju -OF

Auq-02

4

2

2

1

2

1

2

1

3

1

4

3

3
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1
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100.00%
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66.67%
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s0.00°.
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U N E - P ( P O TS ( P d f \ y
Date CLEC Num CLEC Den CLEC R8sl CLEC Std I Qwe. t  fury Qwest Den Qwest Res M  d Z S c r Panty Ser

Sep-01

Oct-01

No v-01

8ec-01

JdN'02

Feb-02

Mar~0£

Apr-02

May-02

Jun-02

u -Oz

Auq-02

146

1a0

127

99

134

12a

94

119

141

147

269

255

17J

196

1J6

111

139

144

109

135

161
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278

as BB°

91 84 o

9J.3B°

89.19%

94.96

8B.B9°

84 40°

88 15 h

87.58°

90.74%

89.37°
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34.82°

27 3s° .

24.88%

31 05°

21.B7°

31.43%

J6.28°o

32.32°

32 98°

28 99%

30 82%
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31499
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30101

$4164

27468

22542
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£2508

23332
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30921
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33429

91 90°

94 . 664

93.66°

93.08%

pa 99°

94 BI °e

93 36°

93 73%
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89 94°

92 50 a

2.64

0 47

o 18

1 5J

.0 4B

2.82

3 25

z 42

3 be

1 SI

0.35

051

0 61

-0 72

-0.89

-0.07

-1 .29

072

0 98

0 47

0.98

-008

-o 79

-069

Qwest Perf Results - PID (14~State 271 PID 5.0) Arizona

September 19, 2002 Page 331 of 364



MR-9B - Repair Appointments Met (Percent) - Dispatches outside MSAs
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Resrdenoe (P¢r¢fvl

Date CLEC Num CLEC Dem CLEC Rest CLEC Std E Qwest Nurr Qwest Den Qwest Res: Mod Z Scr P¢mty Scr

Sep-01

Oct-01

Nov~01

Dec~D1

Jan-02

Feb-02

Mar~02

Apr-0.4

May-02

Jun~02

Juwz

Auq-02

6

4

6

8

3

a

11

4

12

12

12

13

6

4

6

g

3

3

11

4

14

12

12

14

100.00%

100.00%

100.00%

88 89%

100.00%

100.00°

100 00%

10000%

85.717

100 00%

100.00°.

92.86°

0.00%

o 00%

0.00%

31 .43°9

000%

0.00%

0.00%

0.00%

34.99%

0.00°.

000%

25 7s°.

3062

3642

2752

2719

2390

2280

2165

2115

22B0

2354

4097

3656

3265

3835

2889

2973

2525

2410

2286

2223

2391

2447

4260

3789

93.787

94.97%

95,26°/

91 ,46"o

94.65%

94.61%

94.71 %

95 14%

95.3s°.

96.204

96.17°.
96 49°

-0 GJ

-0.46

-0 55

0.34

-0.41

-0.41

-0.78

-0.45

1.41

-0.69

-0.69

0 7

-1 .38

-1 .213

-1 .33

~08

-1.25

-126

-1 .48

-1 .27

_0.14

-1 42

-1.42

-o 57

Business fPamyl
Date CLEC Num CLEC Dena CLEC Res CLEC Std r Qwest Nurr Qwest Den Qwest Rest Mod z So' Panty Sci
Sep-01

Oct-01

Nov 01

Dec-01

Jan~02

Feb-oz

M¢r~02

Apr-oz

May-02

Jun-02

Jul~02

Auq-02

2

1

2

1

0

5

1

1

0

6

2

1

4

1

1

5

1

1

1

6

100.00%

100.00%

100.00%

100.00%

0 00%

100 00%

100 00%

100.00

0 00%

100 00

0.007

0 00%

000%

0 00%

0.00v

0 00%

0 00°

0 00°.

0.00%

0.00%

374

410

335

346

369

303

257

280

301

318

505

466

398

432

344

373

392

318

276

303

.ms

326

549

488

93 97%

94.91 °o

97.38%

92.76%

94 13%

95 28%

93.12%

92.41 o

96 17° .

97.55°.

9546%

95.49%

-0 36

-0.23

-0.39

025

1.82

-0 64

-0.1

-0.16

2.01

-o 5J

.1.22

-1.14

-'L24

-1 15

0.11

-1.59

1.12

-1.ll

0.22

-1 $45

Centrex (Panty

Date CLEC Num CLEC Den CLEC Res CLEC Std E Qwest Nurr Qwest Den Qwest Res Mod Z Ser Par Ty Scr

Sep-01

Oct-01

Nov~01

Dec-01

JaN~02

FeD~o2

Mar-O2

Apr-02

M a y-02

J u n-02

J ui-o2

Auq-02

11

14

17

14

16

22

18

g

8

7

22

15

12

14

21

14

20

25

18

11

10

9

27

19

91.67%

85 71 a

80.95%

85.71

B0.00°0

88.00 /

100 00%

81 82 o

80.00 n

77 78%

81.48v

78 95%

Centrex 21 (Panty

Date CLEC Num CLEC Den: CLEC R€SL CLEC Std r Qwest Nurr Qwest Den Qwest Rest Mod z Scr Parity Ser

Sep-01

Oc1-01

No v-01

Dec-01

Jan-02

Feb-01

Mar-02

Apr-01

May~02

Jun~02

J ul~02

Auq-02

2 2 100.00°/ 0 00%

B3
71

72

62

76

57

70

6.5

43

66

89
103

87
78

79

69

B1

59

72

67

50

69

94

106

95.40%

91.03°

91.14

89.86%

93.83°

96 61V

97.22%

94 03"

86 00 o

95.G5°o

94.68°

97.17%

~O.33 -1 2
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MR-9B - Repair Appointments Met (Percent) - Dispatches outside MSAs

14IooLE
100.00°.x .»-
9 0 . 0 0 ° .  J /
BO 0o°.
70.00°
60 W°¢
50 00°o
40.00%
30.00%
2000%
10.00°
0.00° .

N

3
->

§uo

N
9..Q
<

N
9cm1

5
Q.GJ
w

N
o
:
9

<-
° .u
ea
D

N
9
.D
m

LL

Nc¢m
E

v-
9
8
z

N
Q
>~
:u
2

3
9<

4.. -x- .. CLEC Res UI\ Qwest Resu t

I
4t

'c
oo
ca

I

I

100.00%
90.00°
80.00°
70.00°/
6000%
5000 0
4000%
3000 0
20 00%
10.00%
0 00%

<-o3 N
o

N
° .
3

_ <-o o
5̀

o 3
N
Q
c
cu

No_::aw
in

>

o

z

a.1

o

NQ-m
2

N
9
.Q
Q
14

N
°.m:<

N
°.>as
2

- - -x- - - CLEC Result Qwest Result

.x-~x» -x-x-» x-x___v .v
4 ,-= - '  . _  . _ 1

x̀'t
'ooo
u

8 N
o N

c
'S
-5

100 00° 0 x-~x -
9000 e " " My
80 00°
70 00%
60.00 0
50.00 0
40 000
30.00°=
20 00 o
10.00°
0.00°. -

3 8
"u
o 8

N
9cm-»

N
9::'a

Q41U)

N
9DmIL

>oz

<-
QU
4)
a

No
Lcu
2

cy
9c>:<

N
c
>~<v
E

- -  -X- - - CLEC Result Qwest Resu t

PBX Panty)

gate CLEC Num CLEC Den( CLEC R€sl CLECStd E Qwest Nuns Qwest Den Qwest R€sl Mod z Scr Panty Ser

$ep~01

Oc!-01

Nov-01

Dec-01

Jan~02

Feb~02

Mar-02

Apr-02

May~O2

Jurl~02

Ju -O2

Auq-02

1

1

1

1

100.00%

100.00%

0.00%

0.00%

7

11

2

3

3

s

2

s

2

8

9

8

8

11

2

4

3

7

3

e

2

9

9

8

87.50°

100.00%

100 00%

75 00%

100.00%

71 439'

66.67%

100.00%

100,00%

88.89%

100 00%

100 00%

-0.36

NIA

-1 22

N/A

Basic Rate ISDN (Panty

Date CLEC Num CLEC Deni CLEC R€51 oleos¢arQwest Nurr Qwest Den- Qwest Real Modz So Panty Scr
Sep»01
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Nov-01

Dec-01
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Apr-02

May-OZ
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Jul-oz

AuQ 4

0

1
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1

0.00°

100.00%

UNE P(POTS)(Parlty
Date CLEC Num CLEC Dem C EC Resl CLEC Std [ Qwest furyQwest Den Qwest Res:Modz Ser Panty Ser

Sep- D1

Oct-01

No v~01

Dec-01

Jdf\~02

Peb~0z

Mar-O2

Apr-Oz

M ¢y-oz

Jun-02

Jo ~0£

Aug -02

5

4

10

4

9

5

4

10

6

4

J

8

5

4

11

4

9

5

4

10

6

4

4

B

100 00°

100 00%

90 91 0

100 00°e

100 00%

100 00%

100 00 D

100 00°

100 00 D

100 00°e

7500%

100.00°a

0 00 o

000°.

28 75%

0.00°.

000°.

0.00 /

0.00%

000

0 00
0.00°.

43 30 o

0.00°

3436

4052

J087

$065

2759

2583

2422

2395

2581

2672

4602

4122

3663

4267

3233

3346

2917

2728

2562

2526

2704

2773

4789

4277

93.80°

94 969

9548%

91 60°

94 58%

94 68°

94 54%

94.8160

9545 B

96 36%

96 10%

96 38°

-0 57

-0.46

0.69

-061

»O.72

-0 53

-0 48

-0 74

-0 53

-0.39

1.42

~0 55

.1 35

-1.28

-0 58

-1 $7

-1 44

-1 so

-1.29

-1.45

-1.32

-1.24

-0 14

-1 33
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MR~9C - Repair Appointments Met (Percent) - No dispatches
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MR-10 - Customer-Related Trouble Reports Percent
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MR-10 - Customer-Related Trouble Reports Percent
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Oath CLEC Num CLEC DemCLEC RestCLEC Std r Qwest fury Qwest Den Qwest R€S1 Mod z So Panty Scr
Sep~01
9ct-01
No v~01
Dec-01
JaN-02
Feb-02
Mar-02
Apr-02
May-O2
Jun-02
JUI»O2
Auq-02

1

3

2

3

2

2

3

1

1

1

3

1

13

8

6

6

5

3

e

1

4

2

7

5

7.69%

37 50%

33 33%
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50 00°.
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25 00%
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47 14%
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0.00°.
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40 00V
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118
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94
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444
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362
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466

31.35%

28 509'

30.51 °o

31.98%

25 787

30.a4°.

21.85%

32.66%

28.69%

25.97%

26.41 %

26 39%

-1 81

0.55

0 17

0.88

0.68

1.17

1 47

0 98

~0.16

0.63

0.92

-032

-2.1

~0 as

.0_9

-0.46

-0.59

~0.29

~0.11

-0.4

-1 .1

-0.61

-0.44
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Bdrm: Rate ISDN(Dlaqnos\lc)

Date CLEC Num CLEC DemCLEC R8slCLEC Std : Qwest Narr Q west Den Qwest ResModZScr Panty Ser
Sep~O1

Oct-01

Nov-01

0ec-01

.3811-02

;eb.g2

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Auq~02

0
0
2

2

1

0

1

2
2
4

J

1

Z

1

0 00°

0.00°..

50.00°

66 67

100 00%

0 00°

100.00%

000° .

0.00%

50.00%

47 14%

0 00°

0 00%

0 00°
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251

£21

179

223

183

182

186

159

137

175

177

545

698

558

416

515

430

418
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434
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462

451

35.23-=.

35.96%

39 61%

43.03%

42.48%

42 5e° .

44,524

38.914

36 64%

34.77%
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39 45°
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-1.06
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0.91

-1.03

0.88

-1.63

-1 64
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-0 46

Qwest DSL Dagnostc

Uate CLEC Num CLEC Dem CLEC Rest CLEC Sta E Qwest Nu Qwest Den Qwest R€slModzSci Parity Ser
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Dec-01
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Feb-02
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0
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0

1

2

1
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0.00 o

0 00°.

0 00°
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302
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511
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441

285

304
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419
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711

916

899

720

5g5

739

584

102

1051

28 13 A
31 52°
32.73%
40 08
55 79%
70.86°
58 47'7
47.90
41.14°
39.21917
46.86%
3987°

-o 68

1 JO

-0 81

-1.41

-0.15

-1 sq

ISDN Prman Daqnostu:

S41e CLEC Num CLEC Den: CLEC R€S\ CLEC Sea r Qwest Nun' Qwest Den Qwest R€slModZS r Par Ty Ser
Sep-01

Oct-01
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Dec-01

Jan-02

Feb~o2
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Apr~02

May-02

Jun-02
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1

1

0

0

0

0

1

0
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2
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Z

11

1

5
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5J.00°0

0.00°

0 00 s

0 00

000%

20.00°

0 00°
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50 00 0

0 00°
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0.00°0

4000 a
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59
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27 27°
JO 18 U
22 12a
43 48%
31.63%
22 50%
29 29°
50.BS°<l
32.22%
37 50%
41 51°.
29 63%

-035
024
-091

-0.95

-1.68

-064

~1 32

~0 84

-1 21

-0 BB

-1.55

-1.58

-2.02

-1 39

~1.81

-1.51
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MR-10 - Customer-Related Trouble Reports Percent
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Date CLEC Num CLEC Den( CLEC R€S\ CLEC Sid r Qwest Nun- Qwest Den Qwest R€SI Mod z Ser Panty Scr
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11 11
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50 00
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14 29°

33.99%

31.95%

28.36° /

27 64%
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0.00%

31.43%

31 43°

50 00%
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34.99%
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17.46%
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18.12%
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20 914

21.48°
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-1 05
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-0 72
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~O 67
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Gale CLEC Num CLEC Dé flf CLEC Res CLECS1dI Qwest Nun'Qwest Den Qwest Rest Mod z Sci Panty Ser

Sep-01

(Det-01

NOV'01

Oec.01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-O2

Jul-02

Auq~02

29

11

16

16

7

£0

17

9

g

35

9

4

of

41

39

41

29

58

32

24

26

44

20

22

47.54%

26.83%

41 .03°

39.02°

24 14%

34.48°

53 13%

37 s0°.

34.62%

7s.ss°.

45 00%

18.18%

4994%

44.31%

49,194

48.78%

42 79%

47.53%

49.90%

4B.41%

47.51 /1

40.34%

49 75%

38.57%

8

5

9

6

7

3

9

e

3

4

6

5

18

23

20

18
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10
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16
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24

44.44%

21.74%

45 00%

33.33%

63.64%

30.00%

47.37%

3000%

17.65%

25.00%

21 .43°.

20.83°/

0.2

0.41

-0.29

0.37

-232

0 21

0.36

o 47

1 17

3.82

1.68

-0 22

~0.88

~O 75

-1 .1 B

-0.77

-2.41

-0.87

-0.78

.071

-0.29

1 32

0.02

-1 .13

UNE - P (POTS) (Duaqnostuc

Date CLEC Num CLEC Dem CLEC R€sl CLECS!d :Qwest Nurr Qwest Den Qwest Res Modz Sci Parity Scr
Sep-01

Oct-01

Nov-01

Sec-01

.fan-02

Feb-02

Mar-04

Apr-02

May~D2

Jun-02

Jul-02

Auq~02

176

192

121

77

106

11s

119

10:

119

142

248

729

449

517

361

263

360

398

360

388

417

406

716

657

39.20

37 14%

35.52%

292B%

29 44 o

28 89%

33.06°

2e.29° .

28.54%

34.98°

34.64

34 86%

48.82%

4832%

47.21%

45 50°

45 58%

45.33 D

47.04%

44.02°

45 16°

47.69 e

47.58%

47 65%

22590

25274

21129

22059

21150

16718

17148

15461

14998

13952

A2555

1944.4

69574

79509

65903

68224

63272

53426

53391

50325

49216

48723

76539

65461

32.47%

31 79%

32.06o/

32.35%

33 43 o

31 29%

32.12°

30.72°

30 47%

28 64°

29.47

24 70°

2 99

2.6

0 6

-1.06

-1.6

~1.03

0.38

-1.89

-0 86

2.76

3.02

2.88

0.82

058

-o.e4

-1 65

-1.97

-1 62

.0.77

-2.15

-1.52
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0 75

UNE P (Centrex; Dmqnostuc

Uate CLEC Num CLEC Den< CLEC R88 CLEC Std r Qwest Nurr Q west Den Qwest Res\ Mod Z Ser Panty Scr
Sep 01

Qct-01

Nov-01

Dec-01

an~0z

Feb-02

Md!-02

Apr-02

May-02

Jun-OZ

Jul-02

Auq-02

96

99

84

84

BI

65

60

56

66

57

86

84

276

273

250

219

239

205

202

196

210

190

273

291

34 78%

$6 26%

33.60°

$8.36 o

33.89

$1 71%

29 70°

28.57°

31.43%

35.2e°.

31 50%

3347 n

UNP P (Centrex 21)(Dnaqnost c)

Date CLEC Num CLEC Den( CLEC Resp CLEC Std E Qwest Nun*Qwest Den Qwest Res: Mod z Ser Par Ty Scr

Sep-01

om-01

Nov-01

Qe¢-01

Jan-oz

Feb-02

Mar-02

Apr-Oz

May~02

Jun~0z

Ju -02

Auu-02

12

15

8

13

20

21

16

17

i s

51

43

44

34

59

58

46

58

50

23.53°

34 88°

18 18°

38 24 e

33 90

36.21 a

34.78°

29.31 °a
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42.44 o

47.66%

38.57%
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47 63%

4552V
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744
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829

Asa
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2244

2054

1905

1919

£056
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2798

2440

29 60%

33.16%

30.92°
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29 04° .

29 s2° .

29.63%

i s 97°

-0 94

0.25

-1.81
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1.17

0 78

-O 05

0 sq

-1 57

-0.85

-2.1

-0.37

-0.69

-0 29

-0.55

-1.03

-J 7
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MR-10 - Customer-Related Trouble Reports (Percent)
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Date CLEC Num CLEC Den: CLEC R8SL CLECSId E Qwest Nu Qwest Den- Qwest Rest Mod z  SU p.¢n\y Ser
Sep-01

Oct-01

Nov-01

Dec-o1

Jan-02

Feb-02

Mar-oz

Apr-02

May-O2

Jun-O2

Jul-o2

Auq-02

I

1

1

2

5

7

3

2

4

2

1

1

2

2

6

5
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7
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9
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1436
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1951

11.46%
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18 12°/

20.61 °9
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21.48%
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21.65%

21 52%
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-0.65

0.8

~0.09
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2
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-1 79

UDIT Above DSt Level (Dmgnostnc
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Dec 01

Jan-02

Feb OZ

Mar~0Z

Apr-OA
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5

2

0

1

2

2

1

1

1

0

1

6

2

1

5

4

3

3

5

4

1

0.00°.

83.33°

100 00%

0.00°.

20 00%

50 00 o

66 67 o

33.33%

20.00°

25 00%

0 00%

000°
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0.00%

000%
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47 14°o

47 14°a
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43 30%
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16

14

12

10
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6

14

8

36

45

45
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46

34

24

29

_44
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31

44

25 00°

20.00°

40.82%

32 43 /a

34 789'

41 .18%

50.00%

34 48°

46.47%

27.27°

45 16%

18 18

.0.57

2 96

1 63

-0 72

-0 g

0

0.95

0.2

.Q_33

.0.76

-0 47
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0£

-0.01

-1 44

-1 55

1

-0.4:

-0 88

-1 .6

-1 46

-L28

Unbund ed Loop Analog (Duaonostu

D¢te CLEC Num CLEC Der< CLEC R€sl CLEC Std r Qwest N u Qwest Den Qwest Res Mod z Scr Par syS r
Sep-01

Oct-01

NOV 01

Dec~O1

J4n.0J

Feb.02

Mar-02

Apr-02

May-02

Jun-02

Ju!~02

AJQ-02

91

142

81

112

106

67

74

85

65

89

1.47

10s

401

506

364

450

363

29J

325

348

344

403

587

474

22.69%

28 06%

22 25

24 69

29.20

22.87°

22.77%

24 43°.

18 90%

22.08%

21 .64°=

22.159

41 88°

44.93°

41 59°

43 24 8

45 47 o

42.00

41 93%

42.96%

39 15%

47 48°

41.18°o

41 53%

22590

£5274

21129

24069

21150

16718

17148

15461

14998

13952

21555

19443

69574

79503

65903

68124

63272

53425

53391

50315

49216

48723

76539

65461

JZ.47 o

31 79°

34.06%

32.35 D

3J,43'V

31.29V

32 12%

30 72°

30.47°o

28.M°0

29 47%

29 70%

-4.17

-1 79

-4

.3 37
-1 7

-3 1

-3.6

2 54

-4 65

2 9

4.15

-$.58

-3 51?

-2 09

..s 43

-3 QS

-2 0

-2.89

-3 19

~2.54

-3 BJ

-2.75

-3.5.8

-3.18

Unbundled Loop - z W re Non-Loaded (Duaqnostuc

Date oLE., Num CLEC Den: CLEC R€sl CLECStd r QW&S( Nurr Qwest Den Qwest Resl Mod z Ser Panty Scr
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Feb-oz
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Apr-02
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Jun-02

J ul-02

Auq-02

3

3

4

4

6

3

6

4

0

3

7

6

49

38
4D

22

34

ZN

JO

28

2J

31

54

44

6 12°

7 89 o

10.00%

18.18 e

17 65°

11.54%

19.35%

14.29°

0.00'/

9 68°

12 96%

13 64%

23.97 o

26 97°

30 00 e

38 57%

38.12%

31.95°

39.519

34.99%

0 00°

29.57%

33 59%

'3432 /
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35.23
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43 03%
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MR-10 - Customer-Related Trouble Reports (Percent
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Unbundled Loop . 4 Wire Non-Loaded (Duaqnosuc

Date CLEC Num CLEC Dene CLEC R€SL CLEC Std l' Qwest Nurr Qwest Den- Q west Res Mod z Sci P¢arl\y Ser
Sep-01

Oct-01

Nov~01

Dec-01

Jan-02

Feb-02

Mar~0z

Apr-02

May-02

.am-02

Ju1-02

Auq-02

2

1

.s

1

66.67%

100.00%

47.14%

o.00° .

25

373

272

296

317

285

281

311

328

329

407

393

1478

1756

1501

1436

1518

1327

1358

1486

1514

1529

1984

1951

17.46%

21 12 o

18.12%

20.61%

20.91 %

21.48%

20.697

20.93%

21.66%

21 52°/

20.51%

20 14 a

1 as

1.24

-0.06

-0.24

Unbundled Loop - DS1 Capable Dxaqnoshcl

Date CLEC Num CLEC Den: CLEC R8sl CLEC Sid r Qwest fury Qwest Den Qwest Res: Mod z Sci Panty Sci
Sep-01

¢>ci.01

Nov 01

Dec-01

Jan-0.4

Feb~02

Mar~02

Apr-02

M ay~02

Jun-02

JUl-02

Auq-02

3

1

8

2

7

6

6

11

11

7

16

7

9

27

27

15

18

15

35

42

54

49

74

72

33.33%

3.70%

2963%

13.33%

3B 89° .

4000°

17 14°

26.19°

2037 o

1429%

21 .s2° .

972° o

47 14%

1889 o

45 66%

33 99%

48.75°

CB 99%

37 69%

43.97°.

40 28%

34 99°

41 17%

29.63°

258

373

272

296

J17

285

281

311
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329
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393
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1501
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1327

1358

1486
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1984

1951

17 46%
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18.12%

20.61 %

20.91 °a

Z1 .48°0

20 69%
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21 66%
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20 51 %

20 14 A

1 15

-2.2

1 46

-0.69

1 73

1 61

-0 51

0 83
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-1 21
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-o 3
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-0 11

-1 42
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-2 32

Unbundled Loop SDN Capable Dmqnostc
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w e
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$5 23 /°
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4248 A
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-A 58
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-1 74

-2 G8

-3 £5

-3 25

-4 27

-471

-J 92
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-3 89

-341

-2 06
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-2 98

3.6

-3 86

-3.38

-3 45
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Unbundled Loop - ADSL Qualified Duaqnost c)

Qate CLEC Num CLEC Deni CLEC R8sl CLEC so r Qwest fury Qwest Den Qwest R€SI Mod z Ser Party Scr
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Nov-01
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Mar 02
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0
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5

1

0 00°

000°
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0 00°
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z11
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28 13°»

31 so A
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39 87%
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MR-10 - Customer-Related Trouble Reports Percent
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Date CLEC Num CLEC Deni CLEC R€SI CLEC Std E Qwest Nutt Qwest Den- Qwest Rest Mod Z Ser Panty Ser
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OM 01
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Jul-o2

Aua-02

20

12

16

14
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g

s

14

8

3

45

49

37

46

34
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E911 ,D aqnosuc)
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MR-11 - LNP Trouble Reports Cleared
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LNP Trouble Reports Cleared wsthm 4 Hours (Percent) (MR-11A ) (Panty

Date CLEC Num CLEC Ben: CLEC R8sl CLEC Std r QwestNurr Qwest Den Qwest Rest Mod z Ser Panty Sci
Sep-01

Oc:-01
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Jan-O2

Feb~02
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Apr-02

May-02

Jun~02

Jul-02

Auq~02

2

1

2
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10000%

100.00%
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68.18%
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50 44%
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-1 02
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LNP Trouble Reports Cleared wulhm 48 Hours (Percent) (MR-11B ) (Panty

Date CLEC Num CLEC Den: CLEC R€S\ CLEC sad [ Qwest fury QwestDen Qwest Res:Mod Z Ser Panty Sci

Sep-01

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun~02

Jul-02

Auq-02

1

1

1

4

1

5

1

1

1

4

1

5

100.00%

10000"

100 00%

100.00%

100 00 /°

10000%

0.00%

0.00%

0.00%

0.00%

0.00%

000 D

8z09

9934

10161

9022

B105

7527
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B997

B279
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9981

10203

9067
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7110
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8312

99.45%

99.53%

99 59%

99.50 e
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99.s8°.
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~0 07
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-0 07

~O 14

-1 04

-1 04

-1 Of
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-1.04

-1 09
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BI-1 - Time to Provide Recorded Usage Records
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Date CLEC Num CLEC Den CLEC R€sl CLEC Std L Qwest Nurr Qwest Den Qwest Rest Mod Z Ser Panty Sci
$€P*°1

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Auq-02

1199453

1073996

1022305

1238430

1347628

1378718

20101158

21917464

14281376

11211911

14273939

20313712

598457

637097

541825

600465

559146

745800

5723984

7250382
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5 44
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.591_34
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-117,81

-130.

.125 47
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-128.54

-158 87

-213.37

~271.3

-359.91
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BI-1 - Time to Provide Recorded Usage Records
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Time to ProvideUsageRecords (Pervert) Jointly-provuded Switched Access (BI-1B) (Benchmark)

Date Numerator Denominator Result
Sep-01
ocn-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

489234
544454
791016
1082437
1304184
1261450
1488739
2214983
3356270
3044452
4191469
4012458

500523
548663
800969
1103963
1354635
1282767
1519801
2240702
3421550
3107987
4201700
4012470

97.74%
99.23%
98 76%
98.05%
96.28%
98.34%
97.96%
98.85%
98.09%
97.96%
99.76%

100.00%
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Bl-1 - Time to Provide Recorded Use be Records
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Date Numerator Denomsnatz Result CLEC Std I Qwest Nurr Qwest Den Qwest Real Mod z Ser Panty Scr
Sep-01

OC!-01

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr~O2

May-02

Jun-02

Jul-02

Auq-02

7142760

8436882

13801002

3528432

4041256

5685178

2.02

2.09

243

5 08

2,01

339

60706235

72883129

72628418

10628192

12972982

13363012

571

562

544

-400.25

469.59

-446 58

.244.34

-286.49

-272 s
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Bl-1 - Time to Provide Recorded Usage Records
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Tme to Provide Usaqe Records [CAT10 (Averaqe Da 'st UNEs and Resale As greqate (BI-1C-2 ) (Dua: ostlc)
Date Numerator DenommatxResult CLECSldIQwest NurrQwestDenQwest Res Mod z So Panty Sci
Sep-01
Gct-01
Mov-01
Dec»01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
J+Jn~02
JUI~02
Auq-O2

4069151

5837057

6512710

2235994

3138557

3781997

1 82
1.86
1.72

3.62
J 73
2 21

60706235
72883129
72628418

10628192

12972982

13363012

5.71
5.62
5 44

.352_78
-452.72
.473_99

-215.48
-276.23
-289 16
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Bl-2 - invoices Delivered within 10 Days
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Date Qwest/CLEC Aggregate Qwest/CLEC Aggregate
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
APr-02
May-02
Jun-02
Jul-02
Aug-02

12223
12226
12024
10647
12004
13119
12881
12912
12640
12271
12088
12312

12223
12226
12024
10994
12004
14316
12881
12920
12640
12271
12089
12313

100.00%
100.00%
100.00%
96.84%

100.00%
91 .64%

100.00%
99.94%

100.00%
100.00%
99.99%
99.99%
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Bl-3 - Billing Accuracy - Adjustments for Errors
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Gate CLEC Num CLEC Den( CLEC R&SL CLEC Std r Qwest Nun'Qwest Den Qwest Rest MOd ZScr Panty Ser

Sep-01

OC!-01

NQv-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

May-o2

Jun-02

JUI~02

Auq-02

2B95692.3

21613435

2210712.6

2954313 7

2923131.3

2980648.8

3111614 8

3060746 7

3134710.1

3037541.6

3094109.9

3189145 1

2900419.7

2164024 6

2213465 1

30050% 1
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3003361 .4

3160475 1
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|
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99.13%

9908%

98.75%
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98.62%

98.63%

98.17°

98.47%

81 .65°u

98 87°

99.36° .

99.39%

-127.7

-121 .4

-149.41

152.35

-19959

-89.99

-36.66

-12596

-7869

-11.5B

5.54

191.09

-7867

-74.84

-91.84

91.62

-122.34

-55,71

-23.29

.77 58

-479.4
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115. 18
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Bl-3 Billing Accuracy Adjustments for Errors
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Bllimg Accuracy - AdlusIments for Errors (Percent) Reciprocal Compensation (BI-3B ) (Benchmark)

Date Numerator Denominator CLEC Result
SeP-01
Oct-01
Nov-01
Dec~01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

135757.74
139502.54
138956.23
144515.46
146205.06
152289.45
139412.3

164762.13
141107.74
143104.88
134702.32
152151.37

135757.74
139502.54
138956.23
144515.46
146205.06
152289.45
139412.3

164762.13
141107.74
143104.88
134702.32
152151 .37

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
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B!-4 - Bllhng Completeness
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9a!e CLEC Num CLEC De CLEC Rest CLECS\d : Qwest Nurr Qwest Den Qwest Res» Mod z Ser Parity Ser

Sep~01

OC!-01

Nov»01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUI~02

Auq~02

10636

13220

12034

9655

11880

12354

12292

11750

v1099

13441

12296

9846

12049

12724

12485

11951

96.78%
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9B.60%
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98 79%
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-1 1
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6.52

5.29

30.62

14.22

1589

-1.67

-0 76

0.26

2.96

2.22

17.62

1.64

8.66
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Bl-4 - Bllling Completeness
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Bllhng completeness (Percent) Reciprocal Compensation (BI-4B ) (Benchmark
Date Numerator Denominator CLEC Result
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jurl-02
Jul-02
Aug-02

135711.97
13942079
138919.69
144471.62

14s194.9
152286.08
139407.19
149403.84
141101.82
143098.85
134702.32
152151.37

135757.74
139502.54
138956.23
144515.46
146205.06
152289.45

139412,3
164762.13
141107.74
143104.88
134702.32
152151.37

99.97%
99.94%
99.97%
99.97%
99.99%

100.00%
100.00%

90.68%
100.00%
100.00%
100.00%
100.00%

\ Q
\ l
\1
X

\

\\ .l
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BI-5 - Brllmg Accuracy & Claims Processing

Bulling Accuracy & Claims Prooesscng - Acknowledgment (Percent) All (Bl-sA) (Benchmark)

Date Num Denom CLEC Result
Sep-01
Oc1~01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr~02
May-02
Jun-02
Jul-02
Aug-02

42
111
233

46
124
233

91 .30%
89.52%

100.00%

Bllllhg Accuracy & Claims Process ng . Resolution (Percent) All (BI-5B ) (Benchmark)

Date Num Denom CLEC Result
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-oz

101
109
213

112
146
221

90.18%
74.66%
96.38%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

September 19, 2002 Page 353 of 364



DB-1 - Time to Update Databases
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Time to Update Databases (Hours:Mlnutes) E911 (DB-1 A Panty
Date Qwest / CLEC Aggregate Result
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

3:03
4:22
4:32
3:39
4:43
3:23
2:33
2:44
2:47
3:22
2:33
2° 59

Tame to Update Databases (Avg Sec) LIDB (DB-1 B Parley
Date QwestI CLEC Aggregate Result
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Auq-02

3 . 3 1

3 .85

3  85

6 .68

7 . 4 1

7 .17

7  02

4 .44

1 .25

1 .47

1 .32

1  26

Tlm€ to Update Databases (Avg Sec) Directory Lasting (DB~1 C-1 Parltyl
Date Qwest / CLEC Aggregate Result
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

0 08

0 .10

0 .08

0 .09

0.12

0 .08

0 .08

0 .09

0 .10

0 .09

0 .11

0 .09
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DB-2 - Accurate Database Updates
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Accurate Database Updates (Percent) Dlreclory Listing (DB-2 C-1) (Panty
Date Qwest / CLEC Aggregate Result
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

95.66%
92.95%
96.35%
95.74%
96.14%
96.30%
96.74%
96.94%
95.95%
95.87%
94.42%
96.27%
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DA-1 - Speed of Answer - Dlrecto Assistance
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Date Qwest/ CLEC Aggregate Result
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

6.25

6 .96

7 .12

6 .41

6 .38

4 .86

6 .96

7 .18
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8.54
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8 .35
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OS-1 - Speed of Answer - Operator Services
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Speed of Answer . Operator Semces (Avg Sec) (OS-1 ) (Parity)
Date Qwest/ CLEC Aggregate Result
Sep-01
Oct-01
Nov-01
Oec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

6.56
7.11
7.40
9.08
8.78
6.29
9.45
9.35
9.42
9.26
9.85
8.92
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|NI-1 - Trunk Blocks
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Trunk Blockage to QwestTandemOffices (NI-1A I (Benchmark)

Date CLEC Num CLEC Dene CLEC R€$1 CLEC Std r Qwest Nunr Qwest Den Qwest Real Mod Z Sci Panty Sci
Sep-01

Oc!-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun»o2

Jul~02

Auq-02

6.35

0.21

0 36

16.11

1 31

022

1.32

006

g 19

3.34

0

0

1B144

15432

17016

21264

172a0

21048

19200

19176

22512

22680

21528

19080

0.04%

0.00%

000%

0 08%

0.01 %
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0 01 %

0.00%

0.04%

0.01 %

000%

0 00%
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o 01%
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0.07%

0.01 %

004%

0.00%

013%

0.16%

0.00%

0.00%

10.33

41.53

021

0.01

0.07

0

0

0.04

1 .26

705

3.3

0.09

32953

33289
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32969

30739

28731

28731

2B334

2B142
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28190

2B9BZ

0.037

0 12%

0 00%

o 00%

0 00%

0.00%

0 00%

0 00%

0 00%

0 03%

0.01 %

0 00%

1 15

-19.01

38 08

2605.06

527.28

741

122.55

-s 09
-15.04

-7.58

-ea

-12 as

22 15

1582 77

319.56

a.5s

73 5:

-4 1

-10 14

.5 61

Trunk Blockaqe to Qwest End Oliioes (NI-1B ) (Bendnmark)

Date CLEC Num CLEC Dem CLEC Resp CLEC Sid r Qwest NurT Qwest Den Qwest Res: Mod z Sci Panty Ser

Sep.01

Oct-01

Nov~01

Dec-O1

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jur\~O2

Jul-02

Auq-02

3.97

1 .48

16 92

0

0 14

6 1

0.03

0.68

0.55

0

0

0

4968

5208

6768

7464

8520

8208

8664

8135

8784

9336

9912

8496
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0.25¢y-

0 o0° .

0.00°0
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0.01 %

0 01 c

000%

o 00°

0.00°
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0.06%

0.58%

00o%
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0 23%

000%
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0.00"

0 00%

0.00 /

1 7

44 21

0.79

097
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0.03

1.96

0.58

1 29

1.82

1 41

1 AS
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0 00%

0.07%

0.00%

0 00%

o 00%

0 00%

0 00%

0 00%

0.00%

0.00%

0.00°..

0 0084

83.51

-8 93

874,57

-2 73

6 4

498426

-1 65

37 9

1034

-12 6

-2.29

-5 OF

49 77

.6.43

530 7

-2.66

2 89

3029.21

-2
22.o4

5.29
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-2.39

-4.08
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•Nl-1 - Trunk Blocking
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Trunk Blockage to Qwest Tandem Offices (Percent) (NI-1C ) (Diagnostic)
Date Numerator Denominator CLEC Result Standard Devlatno
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb~02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

114.64
262.29
386.34
265.45
614.46
308.69
243.17
108.39
102.71

3.34
0

133.17

19800
20400
19920
22200
22392
23544
21984
20424
22680
22680
21528
21408

0.58%
1.29%
1.94%
1.20%
2.74%
1.31 %
1.11 %
0.53%
0.45%
0.01%
0.00%
0.62%

2.44%
5.69%
7.91%
5.56%

10.30%
6.17%
3.97%
4.14%
4.77%
0.16%
0.00%
2.09%

Trunk Blockage to Qwest End Offices (Percent) (NI-1D ) (Diagnostic)
Date Numerator Denominator CLEC Result Standard Deviation
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

37.86
7.23

17.58
26.52
0.14

10.18
0.03

68.58
1 05

0
3.51

75.96

5520
5376
6792
7656
8520
8400
8664
8736
B808
9336
9984
9096

0.69%
0.13%
0.26%
0.35%
0.00%
0.12%
0.00%
0.79%
0.01%
0.00%
0.04%
0.84%

1.86%
0.59%
0.60%
2.16%
0.02%
0.40%
0.00%
2.94%
0.12%
0.00%
0.41%
3.59%
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NP-1 - NXX Code Activation
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Date CLEC Num CLEC Denim CLEC Result Qwest Num Qwest Denom Qwest Result

Sep-01
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Nov~01
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10000%

100.00%

NXX Code Activation . FaClhty Delays (Percent) (np-1B ) (Diaqnosbcl

Date CLEC Num CLEC Denom CLEC Result Qwest Num Qwest Denom Qwest R8SUIK

Sep-01

Oct-01

Nov»01

Dec-01
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Apr»02
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J un~02
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Aug-Oz
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0

2

1
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1

1

1
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CP-1 - Collocation Completion Interval (Average Days)
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Scheduled Interval 90 Calender Days or Less (CP-1A ) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Sep-01
Oct-01
Nov-01
Dec-01
.Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

60

66
70
54

140
78

1

1

1

1

2

1

60.00

66.00
70.00
54.00

70.00
78.00

Scheduled Interval 91 to 120 Calendar Days (CP-1B ) (Benchmark
Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
Sep-01
Oct-01
Nov-01
Dec~01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

105
260
104

78

80
64

1

4

2

1

1

1

105.00
65,00
52.00

78.00

80,00
64.00

31.46

0.00

Scheduled Interval 121 to 150 Calendar Days (CP-1C ) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-oz
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jui-02
Aug-02

220
127
131
36

160
81

139

234
108
68

2

1

2

1

2

1

1

2

1

1

110.00
127.00
65.50
36.00

80.00
81 .00

139.00

117.00
108.00

68.00

15.56

6.36
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CP-2 .. Collocations Completed within Scheduled Intervals (Percent)
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Non-Forcasted & Late Forecasted Collocations (CP-2B ) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

1

5

2

1

1

1

1

3
2

1

5

2

1

1

1

1

3
2

100.00%
100.00%
100.00%

100.00%

100.00%
100.00%
100.00%

100.00%
100.00%

0.00%
0.00%
0.00%

CoIIocatlons with Intervals Longer than 120 Days (CP-2C I (Benchmark) E
Sep-01
Oct~01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JUl-02
Aug-02

2
3
2
1

2
4
2
2
4
3
3

2
3
2
1

2
4
2
2
4
3
3

100.00%
100.00%
100.00%
100.00%

100 00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
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CP-3 - Collocation Feasibility Study Interval (Average Days)
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Collocation Feasibility Study Interval (CP-3 ) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

54
28
24
41

105
90
59
28
10

2
35
26

7
3
3
5

11
9
6
3
1
1
4
3

7.71
9.33
8.00
8.20
9.55

10.00
9.83
9.33

10.00
2.00
8.75
8.67

0.95

0.58

1.73

2.49
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CP-4 - Collocation Feaslbrhty Study Commitments Met (Percent)
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Collocation Feasibility Study Commitments Met (CP-4 ) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

8
3
4
5

12
10
6
4
6
3
4
5

8
3
4
5

12
10

6
4
6
3
4
5

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
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